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OENAPTAMEHT COLUMATNBHOW 3ALLUTLI HACENEHUA BNAOUMUPCKOW OBJTIACTU

NOCTAHOBJEHUE
oT 20 masa 2021 r. N 16

O NOPAAKE NPEAOCTABJIEHUA COLUATIBbHBIX YCNYT NOCTABLLMKAMU
COUUATNDbHBIX YCNYT BO BNIAONMUPCKOWU OBJIACTH

Cnncok M3MEHSILLNX JOKYMEHTOB
(B pen. noctaHoBneHus [lenapTameHTa cCoumarnbHON 3alUmTbl HaceneHns
Bnagnmupckon obnactu
ot 18.05.2022 N 15,
npukasoB MuHMcTepcTBa coumanbHOM 3aLWmThl HaceneHus Bnagummpckon obnacTtu
o1 20.03.2023 N 5-H, o1 18.05.2023 N_10-H, oT 19.06.2023 N _14-H)

B cootBetctBUM C DepepanbHbiM 3akoHOM oOT 28.12.2013 N 442-®3 "O6 ocHoBax coumanbHOro
obcnyxmBaHus rpaxaaH B Poccuiickon ®efepaummn”, noctaHoBneHMemM agMmmHucTpaumm obnactm ot 28.12.2020
N 887 "O6 ytBepxaeHun [lopsigka YCTaHOBMEHUA W OLEHKM NpUMEHeHusi obssaTenbHbix TpeboBaHun"
MOCTaHOBIISAIO:

1. YTBEPAUTD:
1.1. MNopsaok npegocTaBneHns coumanbHbIX YCyr Ha AoMYy corfiacHo npurnoxeHunio N 1.

1.2. Topsigok npedocTaBneHust coumanbHbIX  YCNyr B MNOnycTtauMoHapHoW dopme  couunarnbHOro
obcnyxmMBaHus cornacHo npunoxeHuto N 2.

1.3. Mopsgok npegocTaBneHns coumanbHbIX YCNyr B CTauMOHapHOW hopme coumnanbHOro obenyXmBaHus
cornacHo npunoxenuio N 3.

1.4. Nopsaok npegocTaBNeHNs CPOYHbIX coLmarnbHbIX YCryr cornacHo npunoxexuto N 4.

1.5. MeToguky pacdeTa nogylleBbiX HOPMAaTMBOB (PMHAHCMPOBAHUS COUManbHbIX YCNyr COrfacHo
npunoxeHuto N 5.

1.6. lNopsaok B3vMaHusA nnaThbl 3a NpefoCTaBNeHne coumnarnbHbIX YCIyr cornacHo npunoxeHunto N 6.

2. KOoHTponb 3a UCMNONMHEHWEM HACTOSILLLEro NMOCTAHOBMNEHUS BO3NOXMWTb Ha 3amecTutener MuHucTpa no
KYpVpYyEeMbIM HanpaBreHUsiM 4eATENbHOCTY.
(B pea. npukasza MuHncTepcTBa coumanbHOW 3awWmTbl Hacenenns Bnagummpckon obnactu ot 20.03.2023 N 5-H)

3. Hactoswee noctaHoBneHune Bctynaet B cuny ¢ 01 ceHTsabpa 2021 roga, gevicteyeT go 31 aerycta 2027
roga v noanexuT ouumansHOMy onybnmMKkoBaHMIo.

HOupexTop [enapTtameHTa
JLE.KYKYLWKMHA

Mpunoxexne N 1

K MOCTaHOBIIEHUIO
HenaptameHTa

coumnarnbHOW 3aWmnTbl HaceneHus
Bnagumupckoit obnactu

oT 20.05.2021 N 16
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norPAOOK

NPEAOOCTABINEHNA COLUUANBHBLIX YCNYTI HA AIOMY

Cnncok M3MEHSILLNX JOKYMEHTOB
(B pen. noctaHoBneHus [lenapTameHTa coumanbHON 3allmTbl HAaceneHns
Brnagumupckon obnactu
oT 18.05.2022 N 15,
npukaszoB MuUHUCTEPCTBA COLManbHOM 3aLUMTLl HaceneHns Bnagummupckon obnactum
o1 20.03.2023 N 5-H, o1 18.05.2023 N _10-H, oT 19.06.2023 N 14-H)

l. O6wme nonoxeHus

1. Hactoawwmn [Mopagok npenoctaBneHna couuanbHbiX  YCNyr Ha AOMYy onpefenseTr npaswuna
npeaocTtaBiieHna couuanbHbIX yCnyr Ha AOoMy rpaxaaHam, nNpu3HaHHbIM HyXgakwunmmuca B counanbHOM
06CJ'Iy>KI/IBaHI/II/I, C uenblo yny4dueHuna yCJ'IOBI/IIZ X Xun3HeneAaTesrnbHOCTU nNpu COoXpaHeHUU npe6b|Bava
rpaxgaHnHa B NPUBBIYHOM COLMArnbHOW cpeae NocTaBLUuKaMn CoLmanbHbIX YCryr, okasbliBaloLWMMn coumanbHble
yCNyrn Ha AoMy, U npeabsaBnsieMble K HUM TpeboBaHuWs, CBA3aHHbIE C OCYLLECTBNEHNEM NPEANPUHUMATENBCKON
N NHOWM 3KOHOMUYECKOW AeATeNbHOCTY (aanee - o6a3aTtenbHble TpeboBaHus).

2. Jlnuamu, obsizaHHbIMKM cobntogate obasaTtenbHble TpeboBaHUA, SABNAOTCSA MOCTABLUMKM COLMAnbHbIX
yCryr, oKasbiBaloLLme counanbHble YCryrin Ha AoMmy.

Mony4yatensaMmu coumanbHbIX YCNyr Ha AOMY SBMSKTCS rpaxgaHe Poccuinckon ®enepaumm, MHOCTPaHHbIe
rpaxgaHe v nuua ©6e3 rpaxgaHcTBa, B TOM 4MUCIEe HECOBEPLUEHHONETHME, MOCTOSHHO MNpOXMBalowue Ha
Tepputopun Bnagmmumpckon obnactu, KOTopble MpU3HaHbl HYXAaloWUMUCS B NOMYYEeHUU CoLManbHbIX YCryr Ha
OOMY 1 KOTOPbIM NPEeLOCTaBnATCA coumanbHasa ycnyra unv couyunansHble yCnyru Ha gomy (ganee - nonydvartenu
coumanbHbIX YCIyr).

3. ObsasatenbHble TpeboBaHMSA yCTaHABNMBAKOTCA B OTHOLUEHUM NPEenoCTaBEHNs COLManbHbIX YCIyr Ha
nomy. CogepxaHune obsasatenbHbix TpeboBaHu ycTaHoBNEeHO B pasaenax Il - VII HacToswero MNopsaka.

4. Pe3ynbTatoM NpefoCTaBMEHUsA coumanbHbIX ycnyr B QOpMe coLManbHOrO OOCMyXMBaHMSA Ha AOMY
SIBNSIETCA YNydlleHNe YCIOBUN XU3HELEATENbHOCTM Mnonyyatens coumanbHbIX YCryr u (Mnv) paclumpeHne ero
BO3MOXHOCTEN CaMOCTOATENBHO obGecneynBaTb CBOM OCHOBHbIE XXM3HEHHbIE NOTPEBHOCTN.

5. OueHka cobrnitofgeHnst obs3aTenbHbIX TpeboBaHU NOCTaBLUMKaMK coumanbHbIX ycnyr Bnagmmumpckon
obnactm 13 unMcna HerocyaapCTBEHHbIX (KOMMEPYECKMX W HEKOMMEPYECKMX) OpraHusauuin CcoumarbHOro
obcnyxmBaHUst 1 MHOMBUAYANbHBIX NpegnpuHMMartenen ocyuecTnseTca MUHUCTEPCTBOM coLuanbHOM 3almThbl
HaceneHus Bnagumumpckon obnactu B paMmkax permoHanbHOro rocyaapCTBEHHOrO KOHTpons (Hagsopa) B cdepe
coumansHoro o6cnyxmBaHus.

(B pea. npukasa MuHucTepcTBa coumansHoOM 3awwmTbl Hacenennst Bnagummnpckon obnactu ot 20.03.2023 N 5-H)

Il. Mopspok o6palleHus 3a nonyyeHuem
coumanbHbIX YCNyr Ha JoMy

6. [Ona opraHusaumMm oOkKasaHus rpaxgaHuHy CBOEBPEMEHHOW aApecHOW couuanbHOW MOMOLLU
YMNONHOMOYEHHbBIN opraH Bnagmmupckon obnactu onpepenseT Heobxoaumble rpakaaHUHy Buabl coumarnbHbIX
ycnyr, npefocTaBnseMble Ha AOMY, YYATbIBAET HYXXOAEMOCTb rpaxgaHvHa B MOSydeHWM Takux coumarnbHbIX
ycnyr, xapakrtep 06CTOATEeNbCTB, KOTOPblE YXYALIAKT UM MOTYT YXyALWUTb YCNOBUS €r0 XU3HeAeATENbHOCTU.

7. OcHoBaHMeM [Ons NpenocTaBfeHUst coumarnbHOro obCnyXuMBaHMS Ha OOMy sBnsieTcs obpalleHue
rpaxgaHuHa (ero 3akOHHOro NPeAcTaBuTENs) K MOCTaBLUMKY couManbHbIX YCNyr 3a npedocTaBiieHVEM
coumanbHoro obenyxmBaHus Ha goMmy.

OGpaTnTbCs C 3asBneHVeM Ha MorlydeHue coumanbHbIX YCMAyr Ha AOMYy MOryT rpaxgaHe Poccunckon
degepaumun, MHOCTPaHHbIE rpagaHe M nuua 6e3 rpaxgaHcTBa, MOCTOSHHO MPOXWBAIOLWME Ha Tepputopun
Bnagmmupckori o6nactu, KoTopble NPU3HaHbl HYXXAaLWMMNCS B NOMYYEHUN COLMAnbHBIX YCYT Ha A0MY.
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NpaxxgaHam Poccuinckon depepauum, NpoxuBawLWmMM Ha Tepputopun Brnagmumumpckon obnacTtu, KOTopbiM
Ha 3 ceHTs0pa 1945 roga He ucnonHunocek 18 net ("OeTn BOMHbLI"), @ TaKKe WHbIM KaTeropusm rpaxgaH,
YCTaHOBMEHHbIM  dhefepanbHbiM  3aKOHOAATENbCTBOM, MNPeAoCTaBnseTCcss BHeouyepeaHoe obcnyxnBaHue
opraHusauMsMu  coumanbHOro 0OCnyXMBaHWS, Haxogsawummucs B BedeHuu Bragumwupckon obnactw,
OKasbIBaloLLMMK colmarnbHble ycrnyry B GopMe CoLMarnbHOro 00CnyXnBaHNst Ha A0MY.

I'Ionyanenm counanbHbIX ycnyr Moryt ydyactBoBaTb B MNPaBOOTHOLUEHMAX MO MOJyYeHUo counalbHbIX
ycnyr nnM4yHoO nn6o 4yepe3 3aKOHHOro npencraBuTens. I'Ip|/| 9TOM JIM4YHOE Yy4acTune nonyaneneVl counanbHbIX
ycnyr He nuuaeT Ux npaBa MMeTb 3aKOHHOro npeactaBuUTend, paBHO KakK U ydaCTUe 3akKOHHOIo npeacraButend
HEe nuuiaeTt nonyanenePl coumanbHbIX yCcnyr npaesa Ha JIM4HOE y4acTue B NpPaBOOTHOLWUEHUAX MO NoJyYeHUro
coumanbHbIX yCnyr.

8. [Ina nony4eHns coumanbHOro obCcnyxmBaHusa Ha AOMY nofyyaTernb CouManbHbIX YCAYr (ero 3aKkOHHbIV
npeacTaBuTenNb) BNpaBe BblOpaTb NOCTaBLUMKa coLMarnbHbIX YCYr, OKa3biBalLLEro coumanbHble YCnyru B Takow

dopme.
lll. CtaH@apT coumanbHbIX YCNyr Ha JOMY

9. CoumanbHoe obcnyxuBaHWe Ha OOMY BKMoYaeT B cebsd npefocTaBneHne nonyyvaTento criegylomx
BMOOB CoLManbHbIX YCyr:

- coumnanbHO-ObITOBbIE, HAaNpaBfieHHble Ha noddepKaHue Xu3HeeaTenbHOCTV nonyyartenen coumanbHbiX
ycnyr B ObITy;

- coumnanbHo-meaununHCKmne, HanpaelieHHble Ha noagepXXaHune n coxXpaHeHune 300poBbA nonyanenePl
coumanbHbIX Yycnyr nyteMm opraHm3auun yxoda, OKa3aHuA cogencTems B npoeeaeHnn o03400pPOBUTESIbHbIX
MepOI'IpVIHTVIVI, cuctemaTuveckoro HabnwogeHus 3a nony4yarenamMmmn couuarnbHbIX YyCnyr Aanda BblABIEHUA
OTKINOHEHUIN B COCTOSTHUN UX 340p0BbA,

- coumanbHO-NCUXonorn4eckne, npegycMaTtpmBarine okasaHme nomMoLun B KOppeKUunn ncnxororn4eckoro
COCTOAHUA nonyanenePl coumanbHbIX ycnyr ond agantaumm B couunanbHomn cpene, B TOM 4ucne oOKasaHue
NCMXOSIOrMYeCKon NOMOLLM aHOHUMHO C UCMOSb30BaHNEM TeJ'IeCpOHa [noBepud;

- couwnanbHoO-negarorn4yeckue, HanpaslieHHblEe Ha I'IpO(bI/IJ'IaKTI/IKy OTKMOHEHN B NOBEOEHUMU U Pa3BUTUN
JINYHOCTU nonyaneneﬂ counanbHbIX YyCnyr, (*)OpMVIpOBaHVIe Y HUX NO3UTUBHbLIX NHTEpPECOB (B TOM 4ucne B
ccbepe p,ocyra), OopraHunsaumio nx oocyra, okasaHme rnomMmoLum cembe B BOCNUTAHUN neren;

- coumanbHO-TPYAOBbIE, HanpaBneHHble Ha OKa3aHue MOMOLLM B TPYyAOYCTPOWCTBE M B peLUeHUn OpYyrmx
npobneM, CBA3aHHbIX C TPYAOBOW aganTaume;

- couManbHO-NpaBoOBble, HAMPaBMEHHbIE Ha OKa3aHWe MOMOLLM B MOMyYeHWUMN HOPUAMYECKUX YCIyr, B TOM
yucne GecnnaTHo, B 3alUMUTE NPaB U 3aKOHHbLIX MHTEPECOB Nony4vaTenemn counanbHbIX YCryr;

- ycnyru B Lendax noBbllEeHNA KOMMYHUKaTUBHOIO NoTeHumnana nonyaneneﬁl coumanbHbIX yCnyr, UMerLnx
OorpaHn4eHund XnHegeAatenbHoCTu, B TOM 4Yucne heTten-nHBannaos.

10. CoumanbHble ycryru Ha [OOMy MpedoCcTaBnsAlTCs WX NonyvatensMm Ha CpokK, OnpeaerieHHbIN
NMHAMBUAOYaNbHON NPoOrpaMMon NpefocTaBneHns coumarnbHbIX YCIyr.

11. TlogyweBon HopmaTMB UHAHCUPOBAHUA cCouUManbHbIX YCRyr Ha AOMYy YCTaHaBnuBaeTcs B
COOTBETCTBMM C METOAMKOMW pacdeTa MnoAdylWeBblX HOPMATMBOB (UHAHCMPOBAHWUS CoUManbHbIX YCyr,
yTBEpXAaeMon HopMaTUBHbLIM NPaBOBbIM akToM Brnagumupckon obnactu.

12. PesynbTaT nNpefocTaBneHMs coumanbHbiX ycrnyr B bopme couuanbHOro OoOCNyXXMBaHWS Ha AOMY
onpeaeneH B nNyHkTe 4 HacToswero Nopsaaka.

13. OcCHOBHbIMMK CbaKTOpaMI/I, onpegenAaAwwnMMn  Ka4eCcTtBo yCrnyr, npenocrtaBndAeMblX nonyvyartendav
coumanbHbIX yCNyr Ha OOMYy, ABJIAKTCA:
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- aApecHOCTb NpeaoCTaBEHNs CoOLManbHbIX YCIyT;
- NPMBNMKEHHOCTb NOCTABLUMKOB COLManbHbIX YCIYT K MECTY XUTenbCcTBa nomny4vatens counanbHbIX YCNyr;

- AOCTaTOYHOCTb KONMYECTBA MOCTABLUMKOB COUMArbHbIX YCyr ans obecneyvennsa noTpebHocTen rpaxaaH
B CoOLManbHOM O0OCNyXUBaHWUN;

- AOCTAaTO4YHOCTb (bMHaHCOBbIX, MaTepunaliibHO-TEXHUYECKUX, KaapOBbIX U I/IH(bOpMaLI,VIOHHbIX pecypcoB y
NOCTaBLUMKOB coumnarbHbIX YCIyT;

- HenpepbiBHOE MNOBbILLEHNE KaYeCTBa couManbHbIX yCNyr u SCb(beKTI/IBHOCTb nx npenoctaBrieHnA.
14. I'Ile OUeHKe KadecTBa yCIyrn ncnosb3yroT criegyrouimne Kputepumn:

a) NONHOTa npenocTaBrieHnsA coumnanbHon ycnyrn B COOTBETCTBUM C TpGﬁOBaHI/IFlMVI 3aKoHodaTenbCcTBa, B
TOM 4uncne ucxogs us obbema npegocrtaBndeMblX couuarnbHbIX yCnyr, CPOKOB npenocrtaBllieHnd counarbHbIX
ycnyr, NHbIX KpUTepues, NO3BONAKOLNX OUEHUTb NONMHOTY NpefocTtaBiieHnA coumanbHbIX YCNYT;

6) CBOEBPEMEHHOCTb NPenoCTaBMeHNs CouManbHOW YCryrh, B TOM YMUCMEe MUCXOAA W3 CTeneHu
HY)XOaeMoCTU nony4daTens coumarnbHbIX YCyr;

B) Pe3ynbTaTMBHOCTb (3(PEKTUBHOCTL) NPEAOCTaBIIEHWS COUManbHOM ycnyru (yrydylleHWe YCroBUiA
XKU3HEeOEeATENbHOCTM NOMyYaTens coLuanbHbIX YCryr).

15. KayectBO coumarnbHbIX ycnyr, OKa3blBaeMblX Ha OOMYy, NO BMAaM couualbHbIX yCnyr oueHuBaeTCA
COBOKYMNHO ucxoga u3 obbema npenocTtaBnideMblX counalrbHbIX YCIyr, CPpOKOB npenocrtaBlieHNUA counanbHbIX
yCnyr, UHbIX KpUTepues, NO3BOJIAOLNX OUEHUTb Ka4€CTBO COLMalbHbIX YCIyr.

16. MNokasaTenu kKayecTBa couMasbHbIX YCIyr, OKa3blBAeMbIX Ha AOMYy, MO BMAAM couuasbHbIX YCIyr u
OLleHKa pe3ynbTaToB NPefoCTaBnNeHns coumarnbHbIX YCyr NOCTaBLLMKaMU COLMarnbHbIX YCIyr onpeaenstoTcs no
pesynbTatam MPefoCTaBMEHUsI coUManbHbIX YCMYr MPUMEHUTENbHO K KOHKPETHOMY Mony4vaTernto coumanbHbIX

yCnyr.

17. CoumanbHble ycnyrn Ha AOMY NpedoCTaBrsAOTCA MonyyaTento coumarnbHbIX YCnyr B COOTBETCTBUM C
WHAMBMAYaNbHOM NPOrpaMMOoi Ha OCHOBaHUM JOroBOpa O NPEeLOCTaBNeHUn coumarnbHbIX YCMyr, 3aKYEHHOro ¢
nonyyartenem coumanbHbIX YCnyr (Ero 3akOHHbIM NpeAcTaBUTENEM) B TeYEHWEe CYTOK C AaTbl NpeacTaBreHus
WHOVBMAYANbHOW NporpaMMbl NMOCTABLUMKY COLMAbHBIX YCIyT.

dopma goroBopa O MpefoCTaBleHUN couManbHbIX YCNYr AOMKHA COOTBETCTBOBATbH NMpUMEpPHON dopme
JoroBopa O npeaocTaBreHuu coumarnbHbIX YCNyr, YTBEPXAAeMOon YNONHOMOYEHHbIM heaepanbHbIM OpraHoMm
WCNONTHUTENBLHOWM BIacTM B COOTBETCTBUM C nonoxeHusimn PepepanbHoro 3akoHa oT 28 gekabpsa 2013 roga N
442-93 "O6 ocHoBax couuanbHOro obcnyxmeaHus rpaxxaaH B Poccuiickon ®epepauun’.

18. Mpu 3aKknoyeH JoroBopa O NPeaoCTaBNeHuy colmanbHbIX YCNyr Ha AOMY NonyyaTtens coumanbHbIX
ycnyr (ero 3aKkoHHbI NpeacTaBuTenNb) AOMHKEH ObiTb 03HAaKOMIEH C YCIOBUSIMW NPELOCTABIEHUS] COLUaribHOro
o6CnykuBaHNUsa Ha [OMY Y MOCTaBLyMKa coUMarnbHbIX YCryr, MpaBunamMy BHYTPEHHEro pacnopsiaka opraHvsaumm
coumansHoro oBCnyXUBaHWUSA - MOCTaBLUMKA COUMarnbHbIX YCNyr, Mony4YnTb WHOpMauuMio O CBOMX MpaBax,
06513aHHOCTSX, O BMAAX CcouMarnbHbIX YCMyr, KOTopble OyayT €My npefoCTaBrieHbl, CpOKax, MOPSAKE WX
NpefoCTaBneHnsi, CTOMMOCTM OKa3aHWUs 3TUX YCIyr.

19. Mpu nony4YeHnn ycnyr Ha AoMy nonyyYaTeny coumarnbHbIX YCryr MMEIT NpaBo Ha:

- YB&XUTENbHOE U I'YyMaHHOE OTHOLLEHWE;

- BbIGOp MOCTaBLUMKa CoLManbHbIX YCyT;

- Nony4eHve MHGOPMaLUK O CBOUX NpaBax, 00513aHHOCTSAX U YCNOBUSIX OKa3aHWs coumarbHbIX YCyT;

- OTKa3 OT npefocTtaBlieHnA counarnbHbIX YCNyr;
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- KOH(PMOEHUMANbHOCTb MHPOPMaLIMK NINYHOMO XapakTepa, CTaBLUen U3BECTHOM NpU OKasaHUn YCNyr;
- 3alMTy CBOUX MNpaB U 3aKOHHbLIX MHTEPECOB, B TOM YnCIe B cyaeOHOM nopsigke.

20. MonyyaTenb couManbHbIX YCNyr Ha OomMy 00si3aH CBOEBPEMEHHO MHGOPMUPOBATbL MOCTaBLUMKA
coumanbHbiXx ycnyr o6 wuaMeHeHMM 0OCTOATENLCTB, OOycnoBnuMBalOWMX MNOTPebHOCTL B MNpegocTaBreHnn
coumarnbHbIX YCIyr.

V. I'Ipanma npeanocTtaBneHnda counanbHbIX yCnyr Ha AoOMy
6ecnnatHo nu6o 3a nnaty unum 4acTu4yHyr nnarty

21. CoumarnbHble ycnyrm B oopMe coupanbHoro obenyxmnBaHua Ha JoMy npegocTaBnstoTes 6ecnnatHo, 3a
nnaTy UM YacTuYHylo nnaTy.

22. CoumanbHble ycnyru npenocrtaBiAoTCA OecnnarHo:
- HECOBEPLLUEHHONeTHUM OeTAM;

- nMuam, nocTpagaBWMM B pes3ynbTaTe YpesBblUalHbIX CUTyauMi, BOOPYXKEHHbLIX MeEXHaLMOHAmNbHbIX
(MEX3THUYECKMX) KOHAITMKTOB;

- ecnn Ha pgarty o6pau.|,eH|/|$| cpe/J,Hep,yLueBoﬁ [oxon nonydvartensa couuanbHbIX YCIyr HUXe npe,qeanoPl
BEeIMMYUHbI UNn paBeH npep,eanon BelNIM4nHe cpegHenyuweBoro goxoaa aona npenocrtaBneHna counarbHbIX yCnyr
becnnarHo, YCTaHOBHEHHOVI 3aKOHOM BﬂaﬂMMMpCKOVI obnacTtu;

- yyacTHuUKam u niBanugam Benvkon OTeuecTBEHHOW BOWHBI;
- poauTensaMm (3akoHHbIM NPeacTaBUTENAM) AeTel-UHBaNnaos;

- poauTensMm (3akoHHbIM npeacTaBuTenaMm) getern B Bo3pacte oT 0 go 3 neTt, HyXOawLluxcs B
npefocTaBneHUn ycnyr paHHen NoOMOLLM;

- CeMbSM, MMeWLWUM geTen, Haxogdawumcs B coumaribHO OMacHOM MOMOXEHUU WU UHOW TpyOHOW
XW3HEHHOW cuUTyauuu;

- MHBanugam B nepuon noftiydeHna coumanbHbIX YCNyr NO TEXHONIONM ConpoBOXaaeMoro npoxXmBaHUA;

- Muam, KOTOpbIM MPUCBOEHO 3BaHWe "MoYeTHbIV rpaxadaHuH Bnagumupckon obnactun”, n nx cynpyram (B
YacTu 6ecnnaTHoOro KPyrnocyTOYHOro NpefocTaBneHns coLumanbHO-ObITOBLIX U COLManbHO-MEANLMHCKUX YCNYT);

- MHBanuaam 60eBbiX JeNCTBUN;
(ab3au BBegeH npukasoM MwuHMCTepcTBa couManbHOW 3aWuTbl HaceneHus Bnagumupckonm obnactn ot
20.03.2023 N 5-H)

- NUuam, HarpaxxaeHHbIM 3Hakom "Kutento 6nokagHoro JleHnHrpaga",
(ab3au BBegeH npukazoM MwuHMCTEpCTBa couManbHOM 3alWuTbl Hacenewvus Bnagumupckon obnactu ot
20.03.2023 N 5-H)

- nMuam, HarpaxaeHHbIM 3Hakom "XXutenb ocaxaeHHoro CesacTonons”;
(absau BBegeH MpukasoM MwuHMCTepcTBa couManbHOW 3aluTbl HaceneHusa Bnagumupckoi o6nactu ot
20.03.2023 N 5-H)

- nvuam, pabotaBwum B nepuon Benwukon OTevyecTBEHHOW BOWHbI Ha OOBbEKTAX MPOTMBOBO3AYLLHOM
00OpOHbI, MECTHOM NpPOTUBOBO3OYLUHOM OOOPOHbI, Ha CTPOMTENLCTBE OOOPOHUTENBHBLIX COOPYXEHWUW,
BOEHHO-MOpPCKMX 6a3, asapogpoMOB M APYrMX BOEHHbIX OOBEKTOB B mpedenax ThiTOBbIX FPaHWuL, AeNCTBYHOLLMX
(hpOHTOB, ONEPALMOHHbBIX 30H AENCTBYIOLMX DIIOTOB, HA MPUGPOHTOBbLIX Yy4YacTKax >Kene3HbIX U aBTOMODUIBHbIX
[OpOr, YNeHam 3KMNaxen CygoB TPaAHCMOPTHOro ¢oriota, MHTEPHMPOBAHHBIM B Havyarne Benukon OTeyecTBEHHOMN
BOViHbI B MOPTax APYrMX rocy4apcTB;

(ab3au BBegeH npukasoM MwHuCTepcTBa couuanbHOM 3awWuTbl Hacenewus Bnagumupckon obnactu ot
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20.03.2023 N 5-H)

- Nnuam, HarpaxgeHHbIM 3Hakom "Kutenb ocaxxgeHHoro CtanuHrpaga”.
(ab3ay BBemeH npukaszoM MwuHuMCTepcTBa couManbHOW 3awWuTbl HaceneHus Bnagumupckon obnactu ot
19.06.2023 N 14-H)

23. CoumanbHble ycryrm Ha OOMY MpefoCTaBMnalOTCA 3a NnaTy WM YacTUYHYK nnaTy, ecnv Ha gaTty
obpalleHnss cpegHedyweBON [OXO4 MofydaTensi coumanbHbIX YCNyr npeBbillaeT MpeaenbHy BenuYuMHy
CcpeAHeaylWweBoro aoxoda And npefocTaBfeHns couuanbHbIX yeryr 6ecnnaTtHO, YCTAHOBMEHHYH 3aKOHOM
Bnaaumunpckoii obnacrtu.

24. Pasmep exemecs4yHOM nnaTbl 3a npefocTtaBfieHne coumanbHbIX YCIyr paccyYMTbiBaeTCAa Ha OCHOBE
TapucoB Ha coumanbHble YCRyrM, HO He MoXeT npeBbiwatb 50 MNPOLEHTOB pasHuubl Mexay BenvynHOn
CcpeAHeayLeBoro Aoxoaa nony4vartens counanbHOW YCnyru 1 npefenbHoOW BENUUMHOW cpefHeayLleBoro goxoaa
ONs NpefocTaBneHnst coumanbHbIX yenyr 6ecnnaTtHo, onpeaenseMon B COOTBETCTBUM C 3aKOHOM Brniagumupckon
obnactu.

25. MNopsigok yTBepXaeHus TapudoB Ha couuarnbHble YCNyrm Ha OCHOBaHWM MOAYLIEBbIX HOPMaTUBOB
hrHaHCUpOBaHWA couMarnbHbIX YCRyr YCTaHaBnMBaeTCAd HOPMaTMBHLIM MpaBOBbIM akToM Bnagumupckon
obnacTu.

26. Mnata 3a npegocTaBneHWe couuanbHbIX YCNyr MpPOW3BOAMTCS B COOTBETCTBUM C [OTOBOPOM O
npedocTaBneHnM couuvanbHbIX YCIyr, 3akf4YeHHbIM Mexay nonydaTenem (ero npegcraButenem) wu
MOCTaBLLMKOM COLMarbHbIX YCIyr.

M3meHeHne n pacTopeHne JoroBopa O couuarnibHOM OOCMy>XMBaHUWM OCYLLECTBMASIETCA B COOTBETCTBUU C
"paxxgaHcknm kogekcom Poccuiickon ®epepauuu.

V. TpeboBaHus K AeATeNbHOCTU NOCTaBLUMKa coumanbHbIX yCnyr
B chepe coumnanbHOro o6cnyXxmBaHus

27. I'Ile npegocrtasliieHnn counalnbHbIX YCNyr Ha AO0MY NOCTaBLUMK COUMarnbHbIX yCIyr 006513aH:
- cobntopgatb npaBa 4YenoBeka 1 rpaxaaHnHa;
- obecneumBaTtb HEMNPUKOCHOBEHHOCTb JTIUYHOCTU U ©e3onacHoCTb nony4yarena counaribHbIX YCIyr;

- JOBEeCTU OO0 CcBedeHua nonydartend CcBOU npaBoyCTaHaBnuBarwwmne OOKYMEHTbl, Ha OCHOBaAHUN KOTOPbIX
NOCTaBLUMK OCyLLECTBIIAET CBOKO AEATENIbHOCTb U OKa3bliBaeT counaribHble YCIyru;

- obecneunTb COXPaHHOCTb JIMYHbIX BELLEN N LEeHHOCTEN nony4yartena counarnbHbIX YCNyr,

- WUCMOMHSATb WHble 00A3aHHOCTU, CBSI3aHHblE C peanvlaau,vleﬁ npae nony4vyartena couualnbHbIX yCnyr Ha
counanbHoe O6Cﬂy>KI/IBaHI/Ie Ha OOMYy.

28. NHpopmmpoBaHue rpaxaaH, NPpU3HaHHbIX HY>XOALWUMKUCS B COLManibHOM OOCNyXMBaHUN, O MOpsigKe
npenocTaBfeHns couumanbHbIX YCryr, nepevyHe MpeaoCTaBnsieMblX COUManbHbIX YCAYr OCYyLLeCTBNAeTCH
HenocpeacTBEHHO B MOMELLEHUAX MOCTaBLUMKOB COLManbHbIX YCMyr, OKasbiBalLWMX couuanbHble YCrnyrn B
dopme coumnaneHOro obCnyXMBaHUS Ha OOMY, C MWCMOSNIb30BaHUMEM 3JNIEKTPOHHOM WNM TenedOoHHON CBA3W,
MHOPMALIMOHHO-TENEKOMMYHUKALNOHHON ceTu "MHTepHeT", MHbIMK 06LLefO0CTYNHBIMU crnocobamu.

VI. MepeyeHb AOKYMEHTOB, HEO6XOAUMbIX
Ansi npeaocTaBrieHMA counanbHbIX YCInyr Ha AoMY

29. I'Ipep,OCTaBneHme coumanbHbIX yCcnyr Ha OMY OCYLLeCTBIAETCA NOoCTaBLLMKOM coumnanbHbIX YCIyr Ha
OCHOBaHuu cnefyrwmnx JOKYMEHTOB!

a) 3asBrieHve B NPOM3BONbHOM (hbopmMe nonyyaTens coumarnbHbIX YCryr (ero 3akOHHOro nNpeactaBuTens) o
npeaocTaBneHnn coumanbHbIX YCIyr;
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6) OOKYMEHT, yAOCTOBEPSIOLWMNIA NIMYHOCTD MosyvaTesist CounanbHbIX YCNyT;

B) OOKYMEHT, I'IOD,TBep)K,EI,aIOIJJ,I/IIZ nosIHOMoO4YnA npeacraBmnTensa (I'IpIA o6pau.|,eH|/w1 3a nony4veHnem
coumanbHbIX yCNyr npeacrasutend nonyyartena counanbHbIX ycnyr);

r) OOKYMEHT, MOATBEPXAAMWNA MECTO XuUTenbcTBa WM (unn) npebbiBaHWs, PakTU4YecKoro MpoXnBaHUS
nonyyatens counanbHbIX YCNyr;

4) vHauBMAayarbHas nporpaMma npefoCcTaBfeHns couuanbHbiX YCRyr (ganee - uvHAMBUAYyanbHasi
nporpamma), B KOTOPOW ykasaHbl hopma coumanbHoro obcnyxmnsaHusi, Buabl, 06bem, NepMoanyHoCTb, YCNoBus,
CPOKU MpPeAoCTaBneHUs couuarnbHbIX YCRyr, nepevyeHb pPeKoMeHAyeMbIX MOCTaBLUMKOB coumarnbHbIX Ycnyr, a
TaKKe MeponpuaTMS MO  CcouManbHOMY COMPOBOXOEHWIO, BblaHHas nory4yaTenio couuanbHbIX — YCryr
YMONHOMOYEHHbIM opraHoM Bnagmmupckoii obnactu;

€) JOKYMEHTbI O COCTaBe CEMbM (NPU ee HanMuum) nonyYaTens coumanbHbIX YCNyr;

X) OOKYMEHTbl O [Joxodax mnornyyaTens couuanbHbIX YCNyr M YNeHOB ero cemby (Npu Hanmuyum) 3a
nocnegHve 12 KaneHOapHbIX MecCsILEB, MPEALIECTBYIOWMX Mecsaly nodayn 3asiBlieHus O MpeaocTaBleHuu
coumarnbHbIX YCNyr, a Takke O npuHagnexalliem emy (MM) UMYLLECTBE Ha npaBe COGCTBEHHOCTU, HEOGXOAMMbIE
Ons onpefeneHns cpeaHeayLLIeBoro 4oxoaa Ans NpegocTaBneHus coumanbHblX Yenyr 6ecnnaTHo;

3) AOKYMEHT, NoATBepXaaloLwuii NpucBoeHne 3BaHus "lMoyeTHoro rpaxaaHmHa Bnagmmupckon obnactn';

1) OOKYMEHT, MOATBEPXOAloLWNA, YTO 3asiBUTENDb SABNSAETCHA Cynpyrom(on) nuua, YAOCTOEHHOro 3BaHus
"MoyeTHbIN rpaxkgaHuH Bnagmmmpckon obnactu';

K) yaOCTOBEpEHME n1ua, KOTopoMy Ha 3 ceHTabpsa 1945 roga He ucnonHunockb 18 net ("[eTn BOWHbLI"), ANs
COOTBETCTBYIOLLIEN KaTeropun rpaxxaaH.

30. [okyMeHTbl, 3a WUCKMIYEHNEM NpeayCMOTPEHHbIX MOAMYHKTaMu r), €), X), nonyyatenb coumanbHbIX
ycnyr npegocTaBnsieT CaMOCTOATENBHO.

[loKyMeHTbl, MpedyCMOTPEeHHble  moanyHKTamMu T), €), X), 3asBuTeNnb BNpaBe NpeaocTaBUTb
camocToATenbHOo. B cnyyae HenpegocTaBrneHus 3asBATENEM OOHOIO WM BCEX YKasaHHbIX [OKYMEHTOB
NOCTaBLUMK COLManbHbIX YCRyr 3anpaluvBaeT ykasaHHble OOKYMeHTbl (CBedeHWsl, cofepXalluecs B HUX) B
COOTBETCTBYHOLUMX opraHax (opraHuM3aumsx) MyTeM HanpabfieHuss MeXBeOOMCTBEHHOro 3anpoca B
yCTaHOBIIEHHOM MOPSAKE.

VII. OcHOBaHuMs NpeKpaLleHUAa unm oTkasa oT NpegocTaBlieHUs
coumanbHOro o6cnyXxuBaHuA, counanbHbIX yenyr B ¢popme
couunanbHOro o6cnyxunBaHus Ha gomy
(B pea. npukasa MuHmncTepcTBa coumanbHON 3aLlmThbl HaceneHns
Bnagmnmunpckoi obnactu
oT 18.05.2023 N 10-H)

31. MpekpalleHne npefocTaBneHnsi coumarnbHbIX YCyr Ha JOMY NMPOM3BOAMUTCA B CredyoLmX cnyyasx:

- MMCbMEHHOTO 3asBMEeHNs NosyYaTens coumnanbHbIX YCNyr;

- OKOHYaHMWS Cpoka NPeLOCTaBEHUS COLMAnbHbIX YCIyr B COOTBETCTBUM C MHAMBWUAYANbHOW NPOrpamMmoii
npeaocTaBneHns coumanbHbIX YCnyr u (UnuM) WUCTEYEHUS Cpoka [AeNCTBUS [OoroBopa O NpeLocTaBeHun

coumanbHbIX yCnyr;

- HapylleHusi rnony4YaTeneM couuanbHbIX YCryr YCNoBWIA, NPeayCMOTPEHHbIX AOroBOPOM O COLManbHOM
obecnyxmBaHuy;

- CMepTu nony4vartend coumnanbHbIX YCNyr;

- MpU3HaHUS nosyyaTtens couuanbHbIX ycnyr 6e3BeCTHO OTCYTCTBYHOLUMM MU YMEPLUMM Ha OCHOBaHWUW
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pelLeHus cyaa;

- ocy>|<,£|,eHv|9| rpa>|<p,aH|/|Ha - nonyanenﬂ coumanbHbIX yCJ'IyF K OT6bIBaHVIIO HakKa3aHuda B Buae JNNLLIEeHUdA
cBoboabl.

32. MpaxgaHuHy unu nony4yatento coumarnbHbIX YCIYr MOXET ObiTb OTKa3aHO, B TOM YMCME BPEMEHHO, B
npenocTaBrieHnn coumanbHbIX YCryr B opMe coumanbHOro o6enyxmBaHusi Ha AOMY B CBSI3U C HANMYMEM Y HeEro
MEOVLMHCKMX NPOTUBOMOKA3aHUM B COOTBETCTBMM C  3aKMYEHWEM  YMNOSIHOMOYEHHOW  MeOMLMHCKOM
opraHusaumn.

(n. 32 BBeaeH npukazoM MuHMCTEpCTBa coLmanbHOM 3aLnTbl HaceneHns Bnagmumupckon obnactm ot 18.05.2023
N 10-H)

33. lNpegocTaBneHne coumnanbHbIX ycnyr B opMe coumnanbHOro 00cnyxmBaHnsa Ha oMy BO30OHOBMSieTCA
nocrie nonyvYeHust 3akmnyYeHUsa YMONMHOMOYEHHOW MEOWMLMHCKOW opraHmsaumm 06 OTCYTCTBUU MEeOMLMHCKUX
NPOTUBOMNOKa3aHUN.

(n. 33 BBeaeH npukaszoM MuHMCTEpCTBa coLmanbHOM 3aLnTbl HaceneHns Bnagmumupckon obnactm ot 18.05.2023
N 10-H)

34. B cnydyae, ecnu rpaxgaHuHy WM MonyyaTentio couuanbHbIX YCNyr OTka3aHOo B MpedoCTaBneHum
coumanbHbiXx ycnyr B OopMe coumanbHOro obCrnyXvMBaHMS Ha OOMY B CBSI3U C HanuMuMeM MeAULMHCKUX
NMPOTMBONOKA3aHWI, MOCTaBLUMKN CcoLMarnbHbIX YCNyr WMHOPMUPYIOT MEOULMHCKYIO OpraHu3aumio no MecTy
XKWUTENbCTBA PaXXgaHWHa UM nonyvaTens coumanbHbIX YCNyr 0 HEOOXOAMMOCTM OKasaHWs eMy MeAMUMHCKON
MOMOLLIM, B TOM YMCIe MeAULIMHCKOro HabnioaeHns.

(n. 34 BBeaeH npukazom MuHMCTEPCTBA coUMarnbHON 3almThl HaceneHus Bnagumupckon obnactm ot 18.05.2023
N 10-H)

Mpunoxexune N 2

K MOCTaHOBIIEHUIO
[enapTameHTa

coLManbHOM 3aLnTbl HAaceneHns
Brnagmumunpckon obnactu

ot 20.05.2021 N 16

NOPAOOK
NMPEOOCTABJIEHUA COLUMUAIIbHbIX YCIYT B NONYCTALUMOHAPHON ®OPME
COLUMAIIbHOIO OBCIYXUBAHUA

Cnncok M3MEHSIILLNX JOKYMEHTOB
(B peq. noctaHoBneHus [lenapTameHTa coumanbHON 3allmTbl HAaceneHns
Bnagnmunpckon obnactu
ot 18.05.2022 N 15,
npukasoB MuHMcTepcTBa coumanbHOM 3aLWmThl HaceneHus Bnagummpckon obnacTtu
o1 20.03.2023 N 5-H, o1 18.05.2023 N _10-H, oT 19.06.2023 N 14-H)

l. O6LWwme nonoxeHus

1. Hactoawwmii Mopsigok onpeaensieT npaBuna NpeaocTaBieHusl coumanbHbIX YCryr B NofycTauMoHapHoM
dopme coumanbHOro o6Cny>KMBaHUA rpaxadaHam, NMpU3HaHHbIM HYXXOaLWVMUCS B COLMANbHOM 0GCIyXMBaHUN
(panee - monyyaTenu coumanbHbIX YCRyr), B LENsAX YMyyYlleHUs YCroBWUIA XU3HedesATenbHOCTU nosy4datesnei
coumanbHbIX  YCryr MOCTaBLUMKaMM  coumanbHbIX — YCNyr, OKasbiBalOWMMM  couuasribHble  ycrnyru B
nonycrauuoHapHoii opme, U npegbsiBNsAemMble K HUM TpeGoBaHMsi, CBA3aHHble C OCYLLECTBEHWEM
npeanpUHMMAaTENbCKOM U MHOWM 3KOHOMUYECKOW AeATeNbHOCTY (aanee - ob6s3aTenbHble TpeGoBaHus).

2. Jlnuamu, obsizaHHbIMKM cobntogate obsasaTenbHble TpeboBaHUA, SABNAOTCSA MOCTABLUMKU COLMArbHbIX
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ycnyr, OKa3sbliBakoulne counanbHble yCrnyru HOﬂyCTaLJ,MOHapHOVI cbopme.

MonyyaTenamu coumanbHbIX YCryr B nonycraunoHapHon dopmMe ABRSTCH rpaxpaHe Poccuinckon
denepaumun, MHOCTPaHHbIE rpaxgaHe u nuua 6e3 rpaxxgaHcTBa, B TOM YNCINE HECOBEPLLUEHHONETHNE, NOCTOSHHO
npoxuBatrolme Ha Tepputopun Bnagumwupckor obnactu, KoTopble MpU3HaHbl HYXOALWWMUCA B MNOMyYeHUn
coumnanbHbIX YCryr B nonycraumoHapHon OpMe U KOTOpbIM MNPedoCTaBnsoTCA coumarnbHas ycnyra wnu
coumarnbHble yCnyri B nonycraumoHapHon chopme (ganee - nonyyaTeny coumanbHbiX YCIyr).

3. ObsaszaTenbHble TpGﬁOBaHVIﬂ yCTaHaBIMBaKOTCA B OTHOLUEHUW npenocTtaBliieHnA counanbHbIX yCrnyr B
nonycrtaumMoHapHon dopme. CopepxaHue obsisaTenbHbix TpeboBaHMW ycTaHoBneHo B pasgenax Il - VI
HacTosiero Mopsaka.

4. PesynbTaToOM NpefocTaBreHus coumanbHblX Yycrnyr B ¢OpMe couuanbHoro obcnyxuBaHus B
nonycraumMoHapHon hopMe SIBNSETCA YryylleHne YCrOoBU KU3HeaesATeNbHOCTU nony4aTens counarnbHbIX ycnyr
n (UnNu) pacwupeHne ero BO3MOXHOCTEW CaMOCTOATENbHO obecneynmBaTb CBOW OCHOBHbIE XWM3HEHHbIE
noTpebHOCTW.

5. OueHka cobniogeHns obsasaTenbHbix TpeboBaHWV MOCTaBLUMKaMKU coumanbHbIX ycryr Bnagmmupckon
obnactm 13 uymcna HerocygapCTBEHHbIX (KOMMepYeCcKMX W HEKOMMEPYEeCKMX) opraHusauun coumarnbHOro
obcnyxmnBaHus 1 nHAUBUAYyanbHbIX NpearnpuHMMaTenen ocylecTtenseTca MMHUCTEPCTBOM coumanbHON 3almThbl
HaceneHusa Bnagumupckon obnactin B paMKax permoHanbHOro rocyaapCTBEHHOro KOHTporns (Hagsopa) B cdepe
coumarnbHoro obcnyxmBaHums.

(B pea. npukasa MuHncTepcTBa coumarnbHON 3almTbl Hacenennsa Bnagummupckon obnactu ot 20.03.2023 N 5-H)

Il. Mopsipok o6paLeHns 3a Nony4YeHneMm coumarbHbIX yenyr
B nonycTayMoHapHoun chopme coumanbHOro o6cnyxmBaHus

6. [Ons opraHMsauMn oOkasaHus rpaxdaHWHy CBOEBPEMEHHOW agpecHoi couuarnibHOM  MoMoLy
YMOSTHOMOYEHHBIV opraH Brnagumupckoit obnactu onpegensieT HeobxoauMMble rPakaaHWHy BuAbl couparibHbIX
ycnyr, npefocTaBrnsieMble B NOfycTaLMOHapHON hopMe coLmanbHOro o6CnyKnBaHus, yYMTbiBaeT HYyXKOaeMOoCTb
rpaxgaHuHa B MOSTyYeHUM TaKUX coumarnbHbIX YCNyr, XapakTep 0GCTOATENbCTB, KOTOpble yXyAwatT UnmM MoryT
YXYOLWWUTb YCIOBUS €I0 XXN3HeOesTENbHOCTY.

7. OcHoBaHveM Anisi NpeAocTaBrieHVs coumaribHbIX YCRyr B MOSlycTauuMoHapHol copMe coumanbHoro
obcnyxnBaHus sBnsieTcs obpalleHne rpaxagaHuHa (ero 3akoHHOro npeacTaBuUTenNsl) K NOCTaBLLMKY COLManbHbIX
ycnyr 3a npegocTtaBneHVeM coumanbHoro obcnyxmBaHusa B MOnycTauuoHapHouW opMe  coumarbHOro
obcnyxmBaHus.

O6GpaTnTbCs € 3asBIEeHNEM Ha MOoJlydeHne coumarnbHbIX YCyr B MOfycTauuoHapHon hopmMe coumnanbHOro
obcnyxumBaHust MoryT rpaxgaHe Poccuinckon degepaumm, MHOCTPaHHbIE rpaxaaHe M nuua 0e3 rpaxgaHcTea,
MOCTOSIHHO NpOXMBaKLWue Ha Tepputopun Bnagummpckon obnactu, KoTopble MPU3HaHbl HyXAalowWwumnuca B
nonycTaumMoHapHOM couuanibHOM 00CNyKNMBaHNN.

NpaxxgaHam Poccuickon depepauum, NpoxuBawLWmMM Ha Tepputopun Brnagmmumpckon obnacTtu, KOTopbiM
Ha 3 ceHTs0pa 1945 roga He ucnonHunocek 18 net ("OeTn BOWMHbLI"), @ TaKKe WHbIM KaTeropusam rpaxgaH,
YCTaHOBMEHHbIM (heaepanbHbIM 3aKoHOA4ATENBCTBOM, NPEAOCTaBMAsETCS BHEOUYEPEAHOW NpUEM B OpraHu3auum
coumanbHoro obcnyxuBaHWs, Haxodswuecs B BedeHun Bnagumwupckon obnactm v npegoctaBnsowmne
coumanbHble YCrnyr B NOnycTalMoHapHou ghopMme.

I'Ionyanenm counanbHbIX ycnyr Moryt ydyactBoBaTb B MNPaBOOTHOLUEHMAX MO MOJyYeHUo counalbHbIX
ycnyr nnM4yHoO nn6o 4yepe3 3aKOHHOro npencraBuTens. I'Ip|/| 3TOM JIM4YHOE Yy4acTune nonyaneneVl counanbHbIX
ycnyr He nuuaeT Ux npaBa MMeTb 3aKOHHOro npeactaBuUTend, paBHO KakK U yHaCTuUe 3akKOHHOIo npeacraButend
HEe nuuiaeT nonyanenePl coumanbHbIX yCcnyr npaesa Ha JIM4HOE y4acTue B NpPaBOOTHOLWUEHUAX MO NOoJyYeHUro
coumanbHbIX yCnyr.

8. [1Ina nonyyeHus coumanbHOro obcnyxmBaHus B NonycraumMoHapHon hopme coumanbHOro obenyxmeaHus
nonyyaTtenb couunarnbHbIX YCnyr (ero 3akOHHbIA NpeacTaBUTENb) BrnpaBe BbiOpaTb NOCTaBLUMKa COLMAnbHbIX
yCrnyr, OkasblBaloLero coumarnbHble YCnyri B Takow chopme.
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lll. CtaHaapT coumanbHbIX ycnyr B nofycrayMoHapHou cphopme
couunanbHOro o6cnyXuBaHus

9. TlpepocTtaBneHne coumarnbHbIX YCNyr B MOMyCTauMoHapHOM dopMme couunanbHOro obCnyXuBaHUS
BKItoYaeT B cebs npeaocTtasriieHne nony4varento cnegyrwmnx BngoB counanbHbIX YCyr:

- coumnarnbHO-ObITOBLIE, HAaNpPaBliEHHbIE HA NoAdepXKaHUe XU3HeaeaTenbHOCTU nonyyaTtenen coumanbHbiX
ycnyr B GbITY;

- counanbHo-meaununHCcKmne, HanpaelieHHble Ha noagepXXaHune W coxXpaHeHune 300poBbsA nonyanenePl
coumanbHbIX Yycnyr nyteMm opraHm3auun yxoda, OKa3aHUuA cogencTevs B npoBeaeHnn o0300pPOBUTESIbHbIX
MepOHpI/IﬂTMVI, cuctemaTudeckoro HabntogeHus 3a nony4yarenamMmm couuaribHblX yCcnyr Aand BblABIE€HUA
OTKITOHEHUI B COCTOSIHUM UX 340pP0OBbA,

- coupmanbHo-Ncuxornoruyeckme, npeaycMaTpusarolLme okasaHue NnoMoLLy B KOPPEKLMM NCUXOMOrMYeckoro
COCTOSIHUA nonyyaTenel coumanbHbIX YCRyr AN ajantauuyM B coumanbHoW cpefe, B TOM YWCHe OKasaHue
NCUXOINOrM4YecKol NOMOLLY aHOHUMHO C UCMONb3oBaHMeM TenedoHa JoBepUs;

- couuanbHo-NnegarorMyeckme, HamnpasneHHble Ha NPOMUNAKTUKY OTKIIOHEHWA B MOBEAEHWM U PasBUTUK
MMYHOCTY MonyyaTenei coumanbHblX YCryr, (POpMUPOBaHME Yy HUX MO3UTUBHBLIX MHTEPecoB (B TOM 4uUcre B
cdhepe gocyra), opraHusaLmio Ux 4ocyra, okasaHne NoMOLLM CEMbE B BOCTIUTaHWUK AeTeil;

- coumanbHO-TPYOOBbIE, HaMpaBfeHHbIE Ha OKaszaHMe MOMOLLM B TPYAOYCTPOWCTBE U B PELLUEHUN APYrUX
npobnem, cBA3aHHbLIX C TPYAOBOW aganTtaunen;

- couManbHO-NpaBoOBble, HAMPaBfeHHbIE Ha OKa3aHWe MOMOLUM B MOMyYeHUU HOpUANYECKUX YCIyr, B TOM
yucne GecnnaTHo, B 3alMTE NPaB U 3aKOHHbIX MHTEPECOB NosyvaTenen counanbHbIX YCryr;

- ycnyru B Lendax noBbllUEHNA KOMMYHUKATUBHOIO NoTeHumnana nonyaneneVl coumanbHbIX yCnyr, UMerLWnx
OorpaHn4eHund XnHegeAatTenbHoCTu, B TOM 4Yucne heTen-nHBannaos.

10. CoumvanbHble ycnyrm B MNONycTauMoHapHoW dopme nNpeaocTaBnAlTCA UX Mony4vaTensam npu
BPEMEHHOM (Ha CpOK, onpefeneHHbln WHAMBWUAYanbHOW MNpOrpamMmon nNpeaocTaBreHus counanbHbIX YCNyr)
AHEeBHOM npebbiBaHMK B OpraHu3auum coumanbHOro obcnyXmBaHums.

11. TllogyweBon HoOpmMaTMB UHAHCMPOBAHMUS cCoUMarnbHbIX YCryr B nonyctauMoHapHon ¢opme
yCTaHaBnMBaeTCs B COOTBETCTBUM C METOAMKOW pacyeTa MnoAyleBblX HOPMAaTMBOB (MHAHCUPOBAHMS
coumnanbHbIX YCnyr, yTBep)KgaemMmon HopMaTMBHbLIM NPaBoBbIM akToM Brnagmmupckon obnactu.

12. PesynbTaT npegocTaBrieHUss couMasnbHbIX YCNyr B MofycTauMoHapHoi dopMe coumarnbHOro
obcnyxuBaHus onpegerneH B NyHkTe 4 HacToswwero Mopsiaka.

13. OcCHOBHbIMMK CbaKTOpaMI/I, onpegenAaAwwnMMn  Ka4eCcTtBoO yCrnyr, npenocrtaBndAeMblX nonyvyartendav
coumanbHbIX yCnyr B ﬂOﬂyCTaLlMOHapHOVI cbopme counanbHoro OGCJ'Iy)KVIBaHI/Iﬂ, ABNAKOTCA,

- aApecHOCTb NPeAOoCTaBNEHNs CoLManbHbIX YCNYT;
- NPUBRMXKEHHOCTb NOCTABLLMKOB CoLMarbHbIX YCNYr K MECTY XUTENbCTBA MNonyyaTtensi coumanbHbIX YCyr,;

- AOCTATO4YHOCTb KONnmn4yecTBa NMOCTaBLUUKOB couuarnbHbIX yCcnyr ana obecneyeHus I'IOTpe6HOCTeI7I rpaxnaH
B counarnbHOM 060]'Iy)KVIBaHI/II/I;

- AOCTAaTO4YHOCTb (bVIHaHCOBbIX, MaTepunalsibHO-TEXHUYECKUX, KaapOBbIX U VIH(bOpMaLI,VIOHHbIX pecypcoB y
NOCTaBLLUMKOB couUnanbHbIX YCIyr,

- HEMpepbIBHOE NOBbLILLEHWE KavyecTBa coLmarnbHbIX YCryr 1 ahekTMBHOCTb UX NPeaoCTaBMNEeHNS.
14. IMpwn oueHKe KayecTBa yCryrn UCNONb3YIT creayowme Kputepum:

a) nonHoTa npeanocrtaBreHnsa coumnansHon ycnyrm B COOTBETCTBUM C Tpe6OBaHI/IF|MM 3aKoHoaaTenbCTBa, B
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TOM uucne ucxogsa ns obbema npenocrtasndeMblX couuarnbHbIX yCnyr, CPOKOB MnpenocrtaBlieHNd counaribHbIX
yCnyr, NHbIX KpUTepues, NO3BOJIAOLMX OUEHUTb NONMHOTY NpefocTaBlieHUA counarbHbIX YCIYT;

0) CBOEBPEMEHHOCTb MPELOCTaBMEHUS couManbHOW YCryrM, B TOM 4WUCNE WUCXOAA W3 CTeneHu
HY>KOAEeMOCTHM nosny4vaTens coumanbHbIX YCryr;

B) pe3ynbTaTMBHOCTb (3dEKTMBHOCTL) MNPEAOCTaBIEHUS couManbHOM Yycnyru (ynydlleHue YCroBUi
XN3HELEATENbHOCTM NMony4YaTens counanbHbIX YCryr).

15. MNokasaTenu kayecTBa coumanbHbIX YCNyr, oka3blBaeMblX B MOMycTaLMoHapHOW hopMe coumansHOro
obcnyxuBaHnsa no BuAaM couuarnbHbIX YCMYr, W OLEHKa pe3ynbTaToB NpedoCTaBlleHWs COoLManbHbIX YCnyr
NOCTaBLUMKaMWN CouMarbHbIX YCIyr OnpeaensitoTcs No MToraM MnpefoCTaBreHUsl COLMAnbHBIX YCNYr B KaXKOOM
OTAENbHOM CrlyYae C y4eToM BMAOB, OObeMa, NEPUOANYHOCTH, YCITOBUIA, CPOKOB NPEAOCTaBEHUS COLManbHbIX
ycnyr, NpefocTaBneHHbIX KOHKPETHOMY MorydaTento coumanbHbIX YCyr.

16. KayectBO coumanbHbIX ycnyr, OKa3blBa€MbiX B HOﬂyCTaLlMOHapHOVI cbopme coumnanbHoro
OGCJ'Iy)KVIBaHVIFI, no Bngam couunarnbHbIX yCnyr oueHmBaeTCA COBOKYMHO McxoaAa U3 obbema npegocTtaBnideMbIiX
coumanbHbIX ycnyr, CpPOKOB npeaocTtaBlieHnA couualnbHbIX YCIyr, UHbIX Kputepues, MO3BONAOLWLNX OUEHUTb
Ka4eCTBO couMarnbHbIX yCnyr.

17. CoumanbHble ycnyru B MoslycTauuMoHapHoi copMe couuanbHOro oGenyXvBaHWs NPeaoCTaBnsoTCs
noslyyaTesno coumanbHbIX YCryr B COOTBETCTBUM C MHAMBMAOYanbHOW MPOrpaMmoi Ha OCHOBaHWM 4OroBopa O
NpPeaoCTaBneHn CcoumanbHbIX YCIyr, 3akMYEeHHOro C nonydyaTteneM couuanbHblX YCnyr (ero 3akoHHbIM
npeactaBuTenemM) B TeYeHMe CYTOK C [AaTbl MpeacTasneHus WHOWBMAYanbHOW NporpamMMbl MOCTaBLLMKY
coumarnbsHbIX YCIyr.

dopma goroBopa O NMpedoCTaBiEHMM CoLManbHbIX YCAYr AOMKHA COOTBETCTBOBATb MpUMMEpHon dopme
JoroBopa O MpenocTaBfeHnM coumanbHbIX YCIyr, YTBepXXAaeMol YNonHOMOYEHHbIM dedepanbHbiM OpraHoM
NCNOSTHUTENBHOW BacTM B COOTBETCTBUM C nonoxeHusamu depepanbHoro zakoHa oT 28 gekabpa 2013 roga N
442-93 "O6 ocHoBax coumarnbHOro obcnyxmeaHus rpaxkgaH B Poccuiickon ®enepauun’.

18. lNpu 3aknw4veHnn [oroBopa O NPeAOoCTaBfiEHMM couManbHbIX YCAyr B MOfycTaunoHapHon ¢opme
coumanbHOro 06CnyXMBaHUA MonyYaTenb coumanbHbIX YCMyr (ero 3akOHHbIM MpeacTaBuTeNnb) AOMKEH ObiTb
O3HaKOMJSIEH C YCMOBUSIMA MpPeAoCTaBEHUs couManbHOro obCnyXuBaHWs B nosflycTauuoHapHon dopme y
nocTaBLLMKa coumanbHbIX YCNyr, npaBuflamy BHYTPEHHErO pacnopsgka oOpraHvMsaumm  coumnarnbHOro
obcnyXMBaHMsA - MOCTaBLUMKa COLManbHbIX YCRyr, Nofny4ynuTb UHoOpMaumio O CBOMX npaBax, 06s13aHHOCTAX, O
BMOAAX coumanbHbIX YCNyr, KoTopble OyOyT emy MNpefoCTaBfeHbl, CpPOKax, MNopsgke WX npegocTaBrieHus,
CTOMMOCTW OKa3aHWUsl 3TUX YCnyr.

19. Mpu nonyyeHun ycnyr B MonycTauMoHapHoO ¢opmMme couManbHOro O6CMNyXMBaHUS MonydaTtenu
coumarnbHbIX YCIyr UMELOT NpaBo Ha:

- yBaXWUTENbHOE N T'yMaHHOE OTHOLLEHME;

- BbIGOp NocTaBLUMKa CoLMarbHbIX YCIyT;

- nony4yeHve nHpopmaLmm o cBOUX npasax, 0683aHHOCTSIX U YCINOBUSX OKa3aHWs coLmarbHbIX YCIyT;
- OTKa3 OT NPeAOCTaBIEHNS COLMAnbHBIX YCIyT;

- obecneyeHne ycrnoeuii NpebbiBaHUS B OopraHU3auuMsix coumnanbHOro o6CnyXXMBaHWS, COOTBETCTBYHOLLMX
CaHUTapHO-TUTMEHNYECKUM TPeBoBaHUSM;

- KOHbMAEHLUMANBHOCTb MHAPOPMAaLIMK NIMYHOTO XapakTepa, CTaBLUEN M3BECTHON NPU OKA3aHUMW YCHyT;
- 3aLLMTY CBOMX NPaB U 3aKOHHbIX UHTEPECOB, B TOM Yuche B cyaeGHOM nopsaake.
20. MonyyaTtenb couuarnbHbIX yCryr B MonycTauMoHapHoli dopme coumanbHoro obcnyxuBaHus obssaH

CBOEBPEMEHHO  MH(OPMMPOBATL  MOCTABLUMKA  COUMamnbHbIX  ycrnyr 006 U3MeHeHUMM OBCTOoATeNbCTB,
06YyCNoBMUBAKOLLMX NOTPEBHOCTL B NPedoCTaBNeHN coLpuarbHbIX YCIyr.
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21. MNocTaBLWMKOM coLmarnbHbIX YCryr B NoslycTaumoHapHon hopme AomkHbl ObiTb 00ecneyeHsi:

1) BO3MOXHOCTb COMPOBOXAEHUSA MOonyyaTens couuanbHbIX YCryr npyu nepeasuXkeHuu no Tepputopumn
opraHusaumm coumanbHoro obCnyXuBaHusl, a Takke MpuU MOMb30BaHUM yCryramu, NpefocTaBAsieMbIMU TakKow
opraHusaumen;

2) BO3MOXHOCTb [Af11 CaMOCTOATENbHOIO0 NEepeaBMKEHUs MO TEPPUTOPUM OpraHM3aLmuM CoumanbHOro
obcnyxmMBaHus, BXOAa, BbIXOA4a U NepeMELLEHNst BHYTPU Takol opraHv3auum (B TOM Ymcne Ansi nepeaBukeHns B
Kpecnax-komnsickax), Ans oTablxa B cuAsideM MOMOXEHWU, a Takke OOCTYMHOe pasMelleHne obopydoBaHus U
HocuTenen nHdopmMmauuu;

3) AOybnupoBaHMe TEKCTOBbIX COOOLLEHUI T[OfIOCOBbIMU COOOLEHNAMK, OCHALLEHME OpraHu3auum
coumanbHoro obcnyXnMBaHusi 3HakaMu, BbIMOSTHEHHBIMU pernbedHO-TOYeYHbIM WpudToM Bpanns, o3HakoMneHue
C MX NOMOLLbIO C HAANUCSAMK, 3HAKaMM U MHOW TEKCTOBOW W1 rpadpn4eckon MHopMaumnen Ha TeppuTopum Takon
opraHusaumm, a Takke SOMNyck Tudnocypgonepesog4vka, 4onyck cobak-npoBOLHUKOB;

4) pybnupoBaHMe ronocoBon MHAOPMaLMU TEKCTOBOW WHopmauunen, Hagnucamm u (Mnu) CBETOBbIMU
curHanamy, WHMOPMUPOBAHME O NPedoCTaBNsAEeMbIX CouManbHbIX YCryrax € WCNOfb30BaHWEM PYCCKOro
)KEeCTOBOro A3blka (Cypaonepesoaa), AoNycK CypaonepeBoayrKa;

5) okasaHve MHbIX BUOOB NOCTOPOHHEN MOMOLLMN.

22. TlocTaBWMK couManbHbIX YCNyr BNpaBe OTKa3aTb B MNpegoCTaBMeHWM coumarnbHbIX yCnyr B
nonycrauMoHapHon ¢opme couuanbHOro 06CnyXuBaHMs, B TOM 4WCMe BPEMEHHO, B CBSA3W C Hanmuunem
MEeOMNLMHCKUX NMPOTMBOMOKa3aHWI NPU Hanuuum COOTBETCTBYIOLLEro 3aKmnioYeHNst YNONMHOMOYEHHON MeaNLIMHCKOW
opraHu3aumu.

IV. NpaBuna npepoctaBneHUsa counanbHbIX yCnyr
B nonycrauvoHapHou chopme coumnanbHoro obcnyxusaHus
6ecnnaTHoO NM6O 3a NNaTy UMK YacTUYHYIO Nnarty

23. CoumanbHble ycrnyrM B nonycrauuoHapHow ¢opme coumanbHOro obcnyxmBaHusa npefocTaBnsioTCH
BecnnaTtHo, 3a nnaTy UM 4YacTUYHYIO Nnary.

24. CoumanbHble ycnyru npenocrtaBiAoTCA OecnnarHo:
- HECOBEPLUEHHONEeTHUM OeTAM;

- nMuam, nocTpagaBWMM B pes3ynbTaTe YpesBblUalHbIX CUTyauMi, BOOPYXEHHbLIX MeEXHaLMOHAmNbHbIX
(MEX3THNYECKMX) KOH(ITMKTOB;

- rpaxgaHam, cpegHegyleBOM [0X04 KOTOpbIX Ha gaTy obpalleHusi Huxe WM paBeH npeaenbHow
BEMWYMHE CPedHenyLIEBOrOo AOXOA4Aa [AONA MpefocTaBleHnst coumanbHbiX ycnyr 6ecnnaTHO, YCTaHOBIEHHOM
3akoHoM BriagmMmumpckon obnactu;

- yYyacTHuMKam u niBanugam Benuvkon OTevecTBEHHOW BOWHBI;

- NMuaMm, MPOXWUBAKWMUM B OTAENEHUSX MOMOLUM >KEHLMHAM, OKAasaBLUMMCA B TPYOHOW >XWU3HEHHOW
cUTyaLuK, opraHnsauuii coumanbHOro oGCnyXuBaHus;

- IHBanMAam B Nep1oa Nomny4YeHnst coLmanbHbIX YCNYr No TEXHONOMMM COMpPOBOXKAaEeMOro NPoXMBaHUS;
- poauTensM (3aKOHHbLIM NPeACTaBUTENAM) OeTel-uHBanmMaos;

- poautenam (3akoHHbIM npeacTtaBuTenam) geterd B Bo3pacte oT 0 o 3 neT, Hyxgawwuxcsa B
NpefoCTaBNEHUN YCIYT paHHEN MOMOLLK;

- CEMbSIM, UMEKLUM AeTen, HaXOOALMMCS B COLMANbHO OMAaCHOM MOMOXEHWUM WM WMHOW TPYLAHOM
XXU3HEHHOWN CUTYyauuu;
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- rpaxgaHam Mpu OTCYTCTBMM Y HMX OMpedeneHHoro MecTa XuTenbcTBa, paboTbl M cpeactB K
CYLLIECTBOBaHMIO - Ha nepuog npebbiBaHUs B LeHTpe peabunuTtauumm (agantauum) ansa nuy, 6e3 onpegeneHHoro
MecCTa XUTelbCcTBa U 3aHF|TVIIZ;

- MHBanuaam 60eBbiX JeNCTBUN;
(ab3au BBemeH npukasoM MwuHMCTepcTBa couManbHOW 3awWuTbl HaceneHus Bnagumupckonm obnactun ot
20.03.2023 N 5-H)

- NMuaM, HarpaxxaeHHbIM 3Hakom "Kutento 6nokagHoro JleHnHrpaga",
(ab3ay BBegeH npukazoM MwuHMCTEpCTBa couManbHOM 3alnTbl Hacenewvus Bnagumupckon obnactu ot
20.03.2023 N 5-H)

- nMuam, HarpaxaeHHbIM 3Hakom "XXutenb ocaxaeHHoro CesacTonons”;
(absau BBegeH MpukasoM MwuHMCTepcTBa couManbHOW 3aluTbl HaceneHusa Bnagumupckol o6nactu ot
20.03.2023 N 5-H)

- nvuam, pabotaBwum B nepuon Benwukonm OTevecTBEHHOW BOWHbI Ha OOBbEKTAX MPOTMBOBO3AYLLHOM
00OpOHbI, MECTHOM NpPOTUBOBO3OYLUHONW OOOPOHbI, Ha CTPOMTENLCTBE OOOPOHUTENBHBLIX COOPYXEHWUW,
BOEHHO-MOpPCKMX 6a3, asapogpoMOB U APYrMX BOEHHbIX OOBEKTOB B mpedenax ThiTOBbIX FPaHWuL, AeNACTBYHOLLMX
(hpOHTOB, ONEPALMOHHbBIX 30H AENCTBYIOLMX DIIOTOB, HA MPUGPOHTOBbLIX Yy4YacTKax >Kene3HbIX 1 aBTOMOBUIBHbIX
[OpOr, YNeHam 3KMnaxen CygoB TPaAHCMOPTHOro ¢oriota, MHTEPHMPOBAHHBIM B Havarne Benukon OTeyecTBEHHOMN
BOVIHbI B MOPTax APYrMX roCy4apcTB;

(ab3au BBegeH npukasoM MwHuCTepcTBa couManbHOM 3awWuThl Hacenewus Bnagumupckon obnactu ot
20.03.2023 N 5-H)

- Nnuam, HarpaxxgeHHbIM 3Hakom "Kntenb ocaxxgeHHoro CtanuHrpaga”.
(ab3ay BBemeH npukasoM MwuHWCTepcTBa couManbHOW 3aWuTbl HaceneHus Bnagumupckon obnactn ot
19.06.2023 N 14-H)

25. CouuanbHble ycnyry B MofycTauMoHapHon ¢opme npefocTaBnsoTCcs 3a nnaTty, ecrnv Ha gaty
obpalleHns cpefHedyweBON [OXO04 MonyyaTens coumanbHbiX YCNyr MpeBbilaeT MpedenibHylo BEenuYMHY
cpegHedyweBOro Aoxoda ANsa MNpefocTaBneHus coumanbHblX ycnyr 6ecnnaTHO, YCTaHOBIEHHYKO 3aKOHOM
Brnagumunpckon obnactu.

26. Pa3mep exeMecsa4yHOW nnaTtbl 3a NpefoCTaBfeHUe coumanbHbIX YCIyr pacCyYUTbiBAeTCA Ha OCHOBE
TapuoB Ha coumanbHble ycnyrM, HO He MOXeT npeBbiwaTb 50 NPOLEHTOB pasHuUbl MeXdy Benn4MHOM
cpegHedyLlWeBOro AoxoAa nonyyaTens coumanbHOW yCnyrM u npegenbHOW BENMYMHON cpefHeayLweBoro goxoaa
ANd npefocTaBneHns coumanbHbIX yenyr 6ecnnartHo, onpegenseMon B COOTBETCTBUM C 3aKOHOM Brniagumupckon
obnactu.

27. Tlopsgok yTBepXaeHust TapudoB Ha couunarnbHble YCIyrM Ha OCHOBaHUM MOAYLWIEBbLIX HOPMaTMBOB
(PUHAHCUPOBaHUA coumanbHbIX YCNyr ycTaHaBnMBaeTCA HOPMAaTUMBHLIM MpaBoOBbIM akToM Bnagumupckon
obnactn.

28. lNnata 3a npeanoctaBfieHne counalribHbIX ycnyr npou3BogutcA B COOTBETCTBUMM C OOroBopom O
npegocTtaBiieHnn couualnbHbIX YCIyr, 3aKniO4YeHHbIM MeXay nonydyarenemM couualnbHbIX yCnyr (ero 3aKOHHbIM
I'Ipe,EI,CTaBI/ITeJ'IeM) M NOCTaBLMKOM coumnanbHbIX YCNyr.

M3meHeHMe 1 pacTop)XeHne JoroBopa O couuarnibHoOM OOCNy>XMBaHUWM OCYLLECTBMSIETCA B COOTBETCTBUU C
MpaxxgaHckum kogekcom Poccuiickon ®epepaumn.

V. TpeboBaHus K AeATeNbHOCTU NOCTaBLUMKa coumanbHbIX yCnyr
B cchepe coumanbHOro o6cnyxuBaHus

29. |_|pl/l npeaocTtaBfieHMn counalnbHbIX yCnyr B I'IOJ'lyCTaLI,I/IOHapHOI7I d)opme couwnanbHoro O6Cﬂy)KI/IBaHl/I$-|
NOCTaBLUMK coumnanbHbIX yCnyr 00513aH:

- cobntopgatb npaBa 4YenoBeka 1 rpaxaaHnHa;
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- obecneumBaTtb HEeNnpMUKOCHOBEHHOCTb JINYHOCTU U ©e3onacHoCTb nony4yartena counarnbHbIX YCNyT,

- 0OBeCTUn OO0 CBedeHua nonydarend CcBOU npaBoyCTaHaBnuBarwwme OOKYMEHTbl, Ha OCHOBaAaHUN KOTOPbIX
NOCTaBLUMK OCYyLLECTBIIAET CBOKO AeATENIbHOCTb U OKa3bliBaeT counalribHble YCIyru;

- obecneunTb COXPaHHOCTb JIMYHbIX Bewemn N LeHHOCTEN nony4yarena counarnbHbIX YCNyr;

- NPefoCTaBnATb MonydaTento coumnarnbHbIX YCIyr BO3MOXHOCTb MONb30BaTbCH YCIyramu CBSi3W, B TOM
yucne cetn "MIHTepHeT", NOYTOBOW CBA3N;

- WHopMMpoBaTb MonyyaTens couuarnbHbIX YCNyr O MpaBunax TEeXHWKM OGEe30MacHOCTM, MoXapHOWA
6e3onacHoOCTK, aKchnyaTaumMm npegocTaBnsieMbix NPMG0PoB M 06opyaOBaHUS;

- obecneuntb nomnyyaTento ycrioBus npebbiBaHMs B OpraHu3auuMu coumanbHoOro  oBCnyKuMBaHus,
COOTBETCTBYIOLLME CAHUTAPHO-TUTMEHNYECKUM TPEBOBaHUAM;

- UCMOMHSATb WHble 00S3aHHOCTU, CBSA3aHHbIE C peanmsau,vleﬁ npaB nony4vyartena couualnbHbIX yCnyr Ha
couunanbHoe O6CJ'Iy>KVIBaHVIe B I'IOJ'IyCTaLI,I/IOHapHOIZ cbopme.

30. VMIHcdbopMmpoBaHue rpaxaaH, NpU3HaHHbIX HY>XOAKLWUMUCS B coumanbHOM 0BCNyXMBaHUN, O NOpsiake
npegocTaBrneHns couumanbHbIX YCRyr, nepeyHe MpeaoCTaBnsieMblX COUManbHbIX YCAyr OCYyLlecTBNAeTCH
HenocpeAcTBEHHO B MOMELLEHUSIX MOCTAaBLUMKOB COLUMAanbHbIX YCMyr, OKa3sblBaloLWMX couuarnbHble ycryru B
dopme MnonycTaumoHapHOro COUManbHOr0 OOCMYXMBaHWSA, C UCMOMb30BaAHWEM 3NEKTPOHHOW UNKN TenedgOHHOWM
CBSA3U, MHHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHET", MHbIMM 0bLLLeA0CTYNHBIMK cnocobamu.

VI. NepeyeHb OKYMEHTOB, HEOOXOAUMBIX ANA NpefocTaBneHus
couuanbHbIX YCNyr B nonycrauuoHapHon chopme
couunanbHoOro o6cnyxuBaHus

31. CouuanbHble ycrnyrym B noryctaumoHapHon ¢opmMe coumarnbHOro obcnyXuBaHus MpenocTaBnsioTCs
nony4yarteni counanbHbIX YyCcnyr B COOTBETCTBUM C wUHOMBUAYaAlNbHbIMWA MNporpamMmmMamMun npenocrtaBieHnda
coumanbHbIX YycCnyr Ha OCHOBaHMW [OO0roeopa O npeaoctaBfieHMM counarnbHbIX YyCnyr, 3akKni4YeHHOro ¢
nonyyarenem couuarnbHbIX YCryr B TedeHue CYTOK C AaTtbl NpeacTaBneHns WHAMBUAYarbHOW MNporpamMmbl
NpefoCTaBNeHUs COLMalbHbIX YCITYT NOCTaBLLMKY COLManbHbIX YCNyr.

32. MMpepocTaBneHne coumanbHbIX YCNyr B MofycTauMoHapHo ¢opMe coumanbHOro 0o6CnyXuBaHUS
OCYLLECTBMAETCA NOCTaBLUMKOM COLMarnbHbIX YCNYyr Ha OCHOBaHWUM criedyoLmX JOKYMEHTOB:

a) 3adABlieHne B I'IpOVI3BOJ'IbHOl7I cpopme nony4yarena counarbHbIX yCnyr (ero 3aKOHHOro I'IpeD,CTaBI/ITeJ'IFI) [0}
npeaocTtaBrieHnn counanbHbIX YCIYr,;

6) OOKYMEHT, yﬂOCTOBepﬂl'OLLI,MIZ JINYHOCTbL nojlyvaTena coumarnbHbIX YCNyr;

B) [OKYMEHT, TMoaTBepXdalowWwmii TMonHOMOYMsS npeactaBuTens (npu obpalleHun 3a  NonyYeHuem
coumanbHbIX YCNyr npeacTaBUTens nonydyarens counanbHbIX yCryr);

r) OOKYMEHT, NMoATBepXOalolWmniA MecTo XUTenbcTBa U (MNM) NpebblBaHUs, (PaKTUYECKOrO MPOXMBaHMUS
nonyyarens counanbHbIX YChyr;

4) vHOMBuMAyanbHas nporpaMma npefocTaBfeHns coumnanbHbIX YCyr, B KOTOPOM YKal3aHbl dopma
coumanbHoro obcnyxmBaHusl, Bugbl, 06beM, NEpPUOANYHOCTb, YCIOBUS, CPOKM MPELOCTaBMNEHUS cOLManbHbIX
yCrnyr, nepeyeHb pPekoMeHAyeMblX MOCTaBLUMKOB COLMarbHbIX YCIyr, a Takke Mepornpusitus no couuanbHoMy
COMPOBOX/EHUIO, BblAaHHAs nNorfyyYaTento couuarnbHbIX YCAyr YNOfHOMOYEHHbIM OpraHoM Bragvmumpckoin
obnactu;

€) JOKYMEHTbI O COCTaBe CeMby NorydaTenst colmanbHbIX YCnyr (Npy ee Hanuuum);

X) OOKYMEHTbl O [Joxodax MoryyaTensi couuanbHbIX YCIyr M YJIeHOB €ro cemby (Mpu Hanmuumm) 3a
nocrnegHve 12 kaneHOapHbIX MecALEB, MPeALIecTBYIOWMX Mecsaly Modadn 3asBreHus O MpeaocTaBneHum
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coumanbHbIX yCNnyr, a Takke O npuHagnexawem emy (I/IM) nvyuiecTtee Ha npase cobCTBEHHOCTU, HEOOXOOUMbIE
ana onpegenedna cpeaHenyweBoro ooxona aonda npenocrtaBrieHna counanbHbIX YCIyr becnnarHo;

3) yaocToBepeHne nuua, KotopomMy Ha 3 ceHTabps 1945 roga He ucnonHunock 18 net ("deTn BonHbl"), Ans
COOTBETCTBYIOLLIEN KaTEropmm rpaxaaH.

33. [lokyMeHTbI, 3a UCKITIOYEHEM MPedyCMOTPEHHBIX B MOAMYHKTAX r), €), X), nofy4yatenb coumarnbHbIX
ycnyr NpeaocTaBnseT caMoCTOATENbHO.

JloKyMeHTbl, NpedycMOTpPeHHble noAnyHKTaMu T), e), X), 3asBuTenb BnpaBe NpeaocTaBUTb
camocTosATeNbHO. B cryyae HenpenocTaBneHusi 3asiBUTENEM OLHOMO MIM HEeCKOSIbKMX YKasaHHbIX JOKYMEHTOB
MOCTaBLUMK COLMAnbHbIX YCRyr 3anpallvBaeT ykasaHHble [OKYMeHTbl (CBeAeHWsl, Coaepalluecs B HUX) B
COOTBETCTBYIOLIMX OpraHax (opraHusauusix) MyTeM HanpasBreHus MEXBEAOMCTBEHHOro 3arnpoca B
yCTaHOBINEHHOM MOPSAKE.

34. MonyyaTtenb couuanbHbIX yCcryr B MonycTauMoHapHoi dopme coumanbHoro obcnyxuBaHus obssaH
CBOEBPEMEHHO  WMH(OPMUPOBATL  MOCTaBLUMKA  COUMAnbHbIX  ycryr 06 u3MeHeHunM 0oBCTOATENbCTB,
06YyCnoBMMBAKOLLMX NOTPEBHOCTL B NPedoCTaBeHN coLmarbHbIX YCIyr.

VIl. OcHOBaHMA npeKpaLweHnsa UNKu oTKasa oT npegocTaBneHus
coumnanbHOro o6cnyXxnBaHuA, couManbHbIX YCIyr
B nosiyctayMoHapHoun ¢hopme coumanbHOro o6cnyxmBaHusi
(B peq. npukasa MnHMCTepcTBa coumarnbHON 3alMTbl HAceneHns
Bnagmmumpckon obnactum
ot 18.05.2023 N 10-H)

35. I'Iperau.l,eHMe npenocrtaBrieHnAa coumanbHbIX Yycnyr B I'IOJ'IYCTaLIMOHapHOIh (bopme coumnanbHoro
O6C.I'Iy)KI/IBaHVIFI npon3BoanTCA B CrieyrLinx crydaax:

- MMCbMEHHOIo 3adABNeHnA nony4vartena counarnbHbIX yCnyr;

- OKOHYaHMS CpoKa MpPeaoCTaBMEHNs colMaribHbIX YCIyr B COOTBETCTBUM C MHAMBUAYaINbHON NporpaMMoit
NPedoCTaBNeHUss coumarnbHbIX YCIyr M (UnM) WUCTEYEHWs Ccpoka [OEWCTBUS [OroBopa O NpPeaoCTaBIeHUM
coumanbsHbIX YCyr;

- HapylleHusi nony4atenemM couuanbHbIX YCNyr YCroBWUA, NMPEeAyCMOTPEHHbLIX LOFOBOPOM O COLManbHOM
obcnyxmMBaHuuy;

- CMepTu nony4yartend coumanbHbIX yCNyr;

- MPW3HaHUS Mony4yaTtens couuanbHbiX YCnyr 6e3BecTHO OTCYTCTBYHOLUMM UMM YMEPLUMM Ha OCHOBaHWU
pelueHus cyaa;

- OCYXOEHMS TpaXgaHuWHa - nonydaTtens couuanbHbIX YCryr K OTObIBAHWIO Hakas3aHusi B BUAE FULLEHUS
cBobobl.

36. MpaxxgaHuHy MM nonydaTtento couunarnbHbIX YCNyr MOXeT ObITb OTKa3aHO, B TOM 4YuCMe BPEMEHHO, B
npegocTaBrneHMn coumanbHbIX yCryr B nonycrauMoHapHon opMe B CBA3W C HANMUYMEM Y HEro MeauLMHCKUX
NPOTMBOMNOKa3aHWn B COOTBETCTBUM C 3aKIMOYEHNEM YNONTHOMOYEHHON MEAULIMHCKON OpraHmn3aLmu.

(n. 36 BBeaeH npukazoM MuHMCTEpCTBa coLmanbHOM 3aLnTbl HaceneHus Bnagmumupckor obnactm ot 18.05.2023
N 10-H)

37. lNpepocTaBneHve coumanbHbIX YCyr B NONycTalMoHapHou hopme BO30OHOBNAETCA nocne nonyvyeHns
3aKmMYeHUs YNONHOMOYEHHOW MEeQMLNHCKON opraHn3auum o6 oTCyTCTBUM MEeOULMHCKUX NPOTUBOMOKAa3aHWUA.
(n. 37 BBeaeH npukazoM MuHMCTEpCTBa coLmanbHOM 3alnTbl HaceneHus Bnagmumupckor obnactm ot 18.05.2023
N 10-H)

38. B Ccnydae, ecnun rpaxaaHuHy wunu nonydvartenio couualnbHbIX YCrnyr OTKas3aHO B NpeaoctaBlieHUun
coumanbHbIX ycnyr B I'IOJ'IyCTaLI,I/IOHapHOIZ cbopme B CBA3M C Hanndinem mMeaununHCKnX I'IpOTMBOI'IOKa3aHMl71,
NOCTaBLUMKN CcouMalbHbIX yCnyr I/IH(bOpMVIpyIOT MeONUMHCKYH0 OpraHm3aunio no MecCTty XUTenbCTBa rpaKgaHuHa
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MNocTtaHoBneHue [JenapTtamMeHTa coumnanbHoW 3alunThbl

HaceneHus Bnaammupckoi 06n. ot 20.05.2021 N 16 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 19.06.2023) [aTa coxpaHeHus: 12.09.2024
"O nops...

unu nonydvaTtens coumarnbHbIX yCrnyr o HeobxoAMMOCTM OKa3aHus eMy MEeOULMHCKOM MOMOLLM, B TOM 4ucre
MeANLUHCKOro HabnaeHus.

(n. 38 BBeaeH npukazom MunHMCTEpPCTBA couMarnbHON 3alUMThl HaceneHus Bnagumupckon obnactm ot 18.05.2023
N 10-H)

Mpunoxexne N 3

K MOCTaHOBIIEHMIO
[enapTameHTa

couunanbHOW 3alnTbl HAaceneHus
Brnagumunpckoi obnactum

oT 20.05.2021 N 16

NnoPAAOK .
NPEAOCTABJIEHUA COUMNAINDBbHBIX YCNYT B CTALMOHAPHOU
®OPME COLIMATIBHOIO OBCITY>KUBAHUA

CnMcokK N3MeHSsLWNX JOKYMEHTOB
(B pea. noctaHoBneHus [lenaptaMeHTa coLmanbHON 3aLUUTbl HaCeneHnst
Brnagumumpckon obnactu
ot 18.05.2022 N 15,
npukasoB MyHucTEpCTBa coLmanbHOM 3aluTbl HaceneHus Bnagnmmpckon obnactm
o1 20.03.2023 N 5-H, o1 18.05.2023 N _10-H, oT 19.06.2023 N _14-H)

. O6Lwme nonoxeHus

1. Hacrosiwmin Mopsigok onpedensieT npasuna npedocTaBneHusl couuarnbHbIX YCryr B CTauMoHapHOM
dopme rpaxgaHam, MNPU3HAHHLIM HYXXOALWMMUCA B couuanbHOM OBCRyXuWBaHWM (Oanee - nomnydatenu
coumarnbHbIX YCRyr), B LENsX YhyyleHWUsl YCMOBUIA >KU3HEeOEeATeNbHOCT Morlydatenen couuanbHbiX YCnyr
MOCTaBLUMKaMW COLManbHbIX YCNyr, OKasblBalOLWMMKU couManbHble YCcrnyrm B CTauuMoHapHon dopme, |
npeabaBnsemMble K HUM TpeGoBaHWsA, CBsA3aHHble C OCYLUECTBIIEHWEM MpeanpUHUMATENbCKOW U UHOW
3KOHOMMYECKOW OeATeNnbHOCTY (fanee - o6sa3aTtenbHble TpeGoBaHus).

2. Jlnuamn, obsizaHHbIMKM cobntogath obsasaTenbHble TpeboBaHUSA, ABNSATCHA MOCTaBLUMKM COLMArbHbIX
YCNnyr, okasblBaloLue coLmanbHble YCnyru B cTaunoHapHon dopme.

MonyyaTenamu coumnansHbIX YCAyr B CTaunoHapHou hopMe saBnsaTcs rpaxaaHe Poccuiickon ®enepaunn,
WHOCTpaHHble rpaxgaHe W nuua 6e3 rpaxgaHcTBa, B TOM 4MCMEe HECOBEPLUEHHONETHWE, MNOCTOSAHHO
npoXxueawlmne Ha Tepputopun Bnagumupckon obractv, KOTopble MpU3HaHbl HYXXOAKWUMUCA B MOJTyYEeHUU
coumarnbHbIX YCIyr B CTaLMOHapHON oopMe 1 KOTOPbIM NPeSoCTaBNATCA coumanbHas ycrnyra unu coumarnbHble
yCnyru B cTaumoHapHomn dopme (ganee - nonyvyaTenu coumarnbHbIX YCyr).

3. ObsasartenbHble TpeboBaHUSA yCTaHaBNMBAKOTCSA B OTHOLUEHMU MPEOOCTaBMNEHUSA COUManbHbIX YCIyr B
cTaumoHapHon cdopme. CogepxxaHne obsasaTternbHbIXx TpeboBaHU ycTaHOBMNeHO B pasgenax Il - VII HacTosiwero
Mopsaka.

4. Pe3yﬂbTaTOM npenocrtaBliieHnAa  coumanbHbIX  yCcrnyr B CTaLlMOHapHOVI cbopme coumnanbHoro
O6C.I'Iy)KI/IBaHl/IFI ABNAETCA yny4yleHune yCJ'IOBI/IVI XKN3HeOeATesIbHOCTU nosyvaTtend coumnarnbHbIX YCIyr.

5. OueHka cobniogeHus obsasaTenbHbix TpeboBaHW NoCTaBLUMKaMU coumanbHbIX yeryr Bnagmmupckon
obnactu u3 uucna HerocygapCTBEHHbIX (KOMMEpPYECKMX W HEeKOMMEPYECKUX) OopraHusauui coumarnbHOro
obcnyxvnBaHus 1 nHAUBUAYyanbHbIX NpearnpuHMMaTenen ocyllecTenseTca MMHUCTEPCTBOM coumanbHON 3awmThbl
HaceneHusa Bnagynmupckon obnactin B paMKax permoHanbHOro rocygapCTBEHHOro KOHTpons (Hagsopa) B cdepe
coumanbHoro obcnyxmBaHums.

(B pea. npukasza MuHucTepcTBa counanbHOW 3awWmTel HaceneHns Bnagummnpckon obnactu ot 20.03.2023 N 5-H)
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MNocTtaHoBneHue [JenapTtamMeHTa coumnanbHoW 3alunThbl

HaceneHus Bnaammupckoi 06n. ot 20.05.2021 N 16 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 19.06.2023) [aTa coxpaHeHus: 12.09.2024
"O nops...

6. Hactosawun MNMopsgok He pacnpocTpaHaeTca Ha npegoCTaBNeHne Xunblx noMeLLeHnin, npegocTaBneHne
coumanbeHbIX U nHbix yenyr B FKYCO BO "Bnagumupckuin obnactHon cneynanbHbii 4OM AN BeTepaHoB”.

Il. Mopsaok ob6palieHns 3a Nony4eHneM coumanbHbIX yCnyr
B CTauMoHapHou hopMe coumanbHOro o6cnyXxnBaHus

7. [Ons opraHuM3aumMm oOKasaHus rpakgaHuHy CBOEBPEMEHHOW afpecHOW coumanbHOW  MOMOLLM
rocygapCTBEHHOE KaseHHOe yupexgeHue couunanbHoOW 3almTbl HaceneHus Bnagumwupckon obnactu (ganee -
YnonHoMo4eHHbIn opraH Bnagnmupckon obnactu) onpegensiet HeobXxoaumble rpakaaHWHy BUAbl COLMAnbHbIX
ycnyr, npefocTaBnsieMble B CTauMoHapHou ¢opMe couunanbHOro obCMyXMBaHWUS, YYUTbIBAET HY>XOAeMOCTb
rpaxgaHuHa B MOSyYeHWM TakMX CouMarnbHbIX YCNyr, XapakTtep 06CTOATeNbCTB, KOTOpble YXYALalT UM MoryT
YXyOLWNTb YCIOBUS €ro Xn3HegesaTenbHOCTY.

8. OcHoBaHveM pAns npegocTaBneHust couuarnbHbIX YCryr B CTauMoHapHOW opme  coumarnbHOro
obcnyxnBaHus sBnsieTca obpalleHne rpaxaaHuHa (ero 3akKOHHOro NpeacTaBuUTenNsl) K MOCTaBLLMKY COLMAnbHbIX
ycnyr 3a npefocTaBieHneM coumarnbHOro obcnyxmBaHuns B CTauMoHapHON doopMe coumanbHOro 06CnyXuBaHms.

OGpaTtutbca C 3asBMEHMEM Ha MOflydeHMe coumanbHbIX YCIyr B CTauMOHapHOM dopme coumanbHOro
obcnyxumBaHma MoryT rpaxgaHe Poccuiickon ®egepauun, MHOCTPaHHbIE rpaxadaHe v nuua 6e3 rpaxgaHcTsa,
MOCTOSIHHO MpOXWBaLMe Ha TeppuTopun Bragumumpckon obnactu, KOTopble MpU3HaHbl HYXAAWUMAUCS B
CTauMOHapHOM couManbHOM 06CyXXMBaHMU.

paxxgaHam Poccuinckon depepaunm, npoxusaowmm Ha Tepputopun Bnagnmmpckon obnactn, KOTOpbIM
Ha 3 ceHTabpsa 1945 roga He wcnonHunoce 18 net ("deTv BOWHbLI"), @ Takke WHbIM KaTeropusMm rpaxga,
YCTaHOBMNEHHbIM dhefeparnbHbIM 3aKoHOAATENbLCTBOM, NPeAoCTaBnNsAeTcs BHEOYEPEeAHON NPUEM B OopraHusauuu
coumanbHoro obcnyxkuMBaHus, Haxogswmecs B BedeHuM Bnagumupckon obnactm u  npegocTaBnsllMe
coumnanbHble yenyru B cTauMoHapHon dopme.

MonyyaTenu coumanbHbIX YCNyr MOryT y4acTBOBaTb B MPaBOOTHOLLEHUSX MO MOMYyYEHUIO CoLManbHbIX
ycnyr nu4yHo Nnbo 4Yepes 3akoHHOro npeacTtasuTens. Mpu 9TOM NUYHOE ydyacTue nonyyaTenei coumarnbHbIX
YCNyr He nuLlaeT X NpaBa UMeTb 3aKOHHOTO MPefAcTaBUTENS, PaBHO KakK M ydacTue 3aKOHHOro npeacTaBUTeEnNs
He NuWaeT nosyyaTenei coumarnbHbIX YCNyr npaBa Ha JIMYHOE y4YacThe B MPaBOOTHOLUEHMSIX MO MONyYeHUIo
coumarnbHbIX YCIyT.

9. Onga nony4yeHuma couunanbHOro 06CJ'Iy)KMBaHI/IF| B CTaLI,I/IOHapHOI;I q)opme couunanbHoro O6CJ'Iy)KI/IBaHMF|
nony4yartenb couuanbHbIX ycnyr (ero 3aKOHHbIN I'Ipe,El,CTaBl/ITeﬂb) Brnpase Bbl6paTb nocTaBLliMKa couunaribHbIX
ycnyr, OKa3biBaroLlero counaribHble yCiyrn B Takoun cbopme.

3a nony4yeHveM HanpaBneHust Ansg NpeaocTaBneHnst CTalMoOHapHOro coumnanbHOro obenyxmBaHusi, B TOM
yucrne Ans nomelleHuUsl HeCOBEPLLEHHONETHEro B OopraHM3auuio Ans aeTen-cupoT U AeTen, ocTaBlumxcs 6es
nonevyeHnss poguTenen, rpaxaaHWH (3aKOHHbIA NpeacTaBUTENb) obpaliaeTcd B YMNOMHOMOYEHHbLIA OpraH
Brnagumunpcko obnactu unn B [JenaptameHT couuanbHOM 3aliuTbl HaceneHust Bnagumupckon obnactu npu
Hann4MM nakeTa AOKYMEHTOB, NMPEeAYCMOTPEHHbIX:

- noctaHoBneHveMm [lpaButenbctBa Poccunckon ®epepauun ot 24.05.2014 N 481 "O pedArenbHOCTU
opraHusauuin ons 4eTen-cupoT 1 AeTeln, ocTaBlumxcs 6e3 nonedeHns poguTenen, u o6 yCTpOMUCTBE B HUX AETEWN,
ocTaBlUMXca 0e3 noneyeHus poauTenen” AONS opraHu3auuin ons AeTer-cupoT U OeTeln, ocTaBlumxca 6e3
nonevyeHns poanTeneu;

- pasgenom VI HacTosiwero [Mopsigka Anst ocTamnbHbIX CTaUMOHAapHbIX OpraHuMsauuin CoLuanbHOro
obcnyxmBaHus.

lll. CtaHgapT coumanbHbIX YCNyr B cTalMoHapHoun ¢hopme
couunanbHOro o6cnyxuBaHus

10. CoumnanbHoe o6cnyxvMBaHMe B CTauMoOHapHOM opMe BKto4aeT B cebs npegocTaBneHve
nony4yaTtenemM coumarnbHbIX YCIyr XUMoro noMeLleHns, a Takke NOMELLEHWMI OIS OKa3aHus BUAOB COLManbHbIX
yCnyr, NpegycMOTPEeHHbIX nonoxeHuamn depepanbHoro 3akoHa oT 28 gekabps 2013 roga N 442-903 "O6
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MNocTtaHoBneHue [JenapTtamMeHTa coumnanbHoW 3alunThbl

HaceneHus Bnaammupckoi 06n. ot 20.05.2021 N 16 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 19.06.2023) [aTa coxpaHeHus: 12.09.2024
"O nops...

OCHOBax coLmansHoro obcnyxmeaHus rpaxxaaH B Poccuiickon ®egepauyun’.

11. MNpepocTaBneHne coumarnbHbIX YCNyr B CTaLMOHapHo dopMe couunanbHOro obcnyxuBaHus BkoyaeT
B ce0sl NnpegocTaBreHne norny4yaTento crneayowmx BUAOB counanbHbIX YCNyr:

- coumnarnbHO-ObITOBLIE, HAaNpPaBliEHHbIE HA NoAdepXKaHUe XU3HeaeaTenbHOCTU nonyyaTtenen coumanbHbiX
ycnyr B GbITY;

- counanbHo-meaununHCcKmne, HanpaelieHHble Ha noagepXXaHune wn coxXpaHeHune 300poBbsA nonyanenePl
coumanbHbIX ycnyr nyteMm opraHm3auun yxoaa, OKa3aHuA cogencTevs B npoBeaeHnn o0300pPOBUTESIbHbIX
MepOHpI/IﬂTMVI, cuctemaTudeckoro HabntogeHus 3a nony4yarenamMmm couuaribHblX yCcnyr Aand BblABIE€HUA
OTKITOHEHUI B COCTOSIHUM UX 340pP0OBbA,

- coumanbHO-NCuUxonorn4yeckne, npeagycMmaTtpmBaroine oka3aHme nomMoLun B KOppeKUnn ncnxororn4eckoro
COCTOAHUA nonyaneneﬁ coumanbHbIX ycnyr onda agantaumm B couunanbHomn cpene, B TOM 4ucne oOKasaHue
NCMXOSIOrMYECKOn NOMOLLIM aHOHUMHO C UCMOSb30BaHUEM Teﬂe(bOHa aoBepud;

- couuanbHo-NegarorMyeckme, HamnpasneHHble Ha NPOMUNAKTUKY OTKIIOHEHWA B MOBEAEHWM U PasBUTUU
MIMYHOCTM MonyyaTenei coumanbHblX YCryr, (POpMUPOBaHME Yy HUX MO3UTMBHBLIX MHTEPecoB (B TOM 4uUcre B
cdhepe gocyra), opraHusaLmio Ux 4ocyra, okasaHne NoMOLLM CEMbE B BOCTIUTaHWUK AeTeil;

- coumanbHO-TPYOOBbIE, HaMpaBfeHHbIE Ha OKaszaHMe MOMOLLM B TPYAOYCTPOWCTBE U B PELLUEHUN APYrUX
npobnem, cBA3aHHbLIX C TPYAOBOW aganTtaunen;

- couManbHO-NpaBoOBble, HAMPaBfeHHbIE Ha OKa3aHWe MOMOLUM B MOMyYeHUU HpPUANYECKUX YCIyr, B TOM
yucne GecnnaTHo, B 3alMTE NPaB U 3aKOHHbIX MHTEPECOB NosyvaTenen counanbHbIX YCryr;

- ycnyru B Lendax noBbllUEHNA KOMMYHUKATUBHOIO NoTeHumnana nonyaneneVl coumanbHbIX yCnyr, UMerLWnx
OorpaHn4eHund XnHegeAatTenbHoCTu, B TOM 4Yucne heTen-nHBannaos.

12. CoumanbHble ycnyrm B cTauuoHapHou opme npedocTaBnsAlTca MX nonydvaTensM npu NOCTOSHHOM,
BPEMEHHOM (Ha CpOK, OnpeAeneHHbIn MHAMBUAYyansHOW NporpaMMOoOn NpefoCcTaBneHns CounanbHbIX YCyr) Unm
NATUAHEBHOM (B HeAento) KPYrnoCcyTOYHOM MPOXMBAHUM B OpraHu3auuy coumarnbHOro obcnyxmBaHums.

13. TllogyweBon HOpMaTMB (PUHAHCMPOBAHMS couMaribHbIX YCNyr B  CTauMoHapHon hopme
yCTaHaBnMBaeTCs B COOTBETCTBUM C METOAMKOW pacyeTa MnoAyleBblX HOPMAaTMBOB (MHAHCUPOBAHMWS
coumnanbHbIX YCnyr, yTBep)KgaemMmon HopMaTMBHbLIM NPaBoBbIM akToM Brnagmmupckon obnactu.

14. Pe3ynbTaT NpegoCcTaBneHns coumarnbHbIX YCyr B CTalMOHapHOW hopMe coumanbHOro ob6ecnyXmBaHms
onpeaeneH B nyHkTe 4 HacToswero Nopsaaka.

15. OCHOBHbIMM CbaKTOpaMI/I, onpegenAaAwwnMMn  Ka4eCcTtBoO yCrnyr, npenocrtaBndAeMblX nonyvyartendav
coumanbHbIX yCnyr B CTaLl,MOHapHOIZ (bopme couunanbHoro 06CJ'Iy)Kl/IBaHI/IF|, ABNAKOTCA:

- aApecHOCTb NPeAOoCTaBNEHNs CoLManbHbIX YCNYT;

- I'IpI/I6J'Il/I)KeHHOCTb NOCTaBLUMKOB couMarnbHbIX YyCNnyr K MecCTy XUTelnbCTBa nonyHaTeneVl counanbHbIX
ycnyr;

- AOCTATO4YHOCTb KOonun4yecTBa NOCTaBLMKOB couuarbHbIX yCnyr ana obecneyeHus I'IOTpe6HOCTeI7I rpaxnaH
B coumaribHOM O6CJ'Iy)KMBaHI/1I/1;

- AOCTaTOYHOCTb (PMHaAHCOBLIX, MaTepuarbHO-TEXHUYECKMX, KaApOBbIX U MH(OPMALMOHHBLIX PECYPCOB Y
MOCTaBLUMKOB COLManbHbIX YCNYT;

- HENpepbIBHOE MOBhLILLEHWE KaYecTBa CoumanbHbIX YCnyr U 3peEKTUBHOCTb UX NPELOCTaBNEHUS.
16. Mpu oueHKe KavyecTBa YCNyrn UCMONb3YOT crieayloLme Kputepum:

a) NnonHoTa npenocrtaBrieHnA coumnansHon ycnyrn B COOTBETCTBUM C TpeGOBaHI/IFlMVI 3aKoHoOaTelNnbCTBa, B

www.consultant.ru CrpaHvua 18 u3 33
HafeXHasa npaBoBas noaaepXxka


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

MNocTtaHoBneHue [JenapTtamMeHTa coumnanbHoW 3alunThbl

HaceneHus Bnaammupckoi 06n. ot 20.05.2021 N 16 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 19.06.2023) [aTa coxpaHeHus: 12.09.2024
"O nops...

TOM uucne ucxogsa ns obbema npenocrtasndeMblX couuarnbHbIX yCnyr, CPOKOB MnpenocrtaBlieHNd counaribHbIX
yCnyr, NHbIX KpUTepues, NO3BOJIAOLMX OUEHUTb NONMHOTY NpefocTaBlieHUA counarbHbIX YCIYT;

0) CBOEBPEMEHHOCTb MPELOCTaBMEHUS couManbHOW YCryrM, B TOM 4WUCNE WUCXOAA W3 CTeneHu
HY>KOAEeMOCTHM nosny4vaTens coumanbHbIX YCryr;

B) pe3ynbTaTMBHOCTb (3dEKTMBHOCTL) MNPEAOCTaBIEHUS couManbHOM Yycnyru (ynydlleHue YCroBUi
XN3HELEATENbHOCTM NMony4YaTens counanbHbIX YCryr).

17. KayecTBO coumanbHbIX YCNyr, OKa3blBaeMblX B CTaLMOHapHOW dhopMe coLmarnbHoro obcnyxuBaHus, no
BMAaM coumarbHbIX YCIyr OLEeHMBaETCH COBOKYMHO Mcxods M3 oGbema npedocTaBnsieMblX COUManbHbIX YCNyr,
CPOKOB MPEeAOoCTaBfEeHUs] coumanbHbIX YCIYT, WHbIX KPUTEPUEB, MO3BOSISAIOLLMX OLEHUTb Ka4yeCTBO coumarnbHbIX
yChyr.

18. lMokasaTenn kavecTBa couManbHbIX YCMyr, OKasblBAaeMblX B CTauMOHapHOW copme coumanbHOro
obcnyxuBaHus, no BuAam coumanbHbIX YCMYr M OLEHKa pe3ynbTaToB NpedoCTaBlieHWs CouManbHbIX YCnyr
NOCTaBLUMKaMWN coumMarnbHbIX YCNyr OnpeaenstoTcs Mo pesynbTaTtaM MNpefoCTaBreHUss COoLManbHbIX ycryr
NPUMEHUTENBHO K KOHKPETHOMY NOSyYaTento CoumnanbHbIX YCNyr.

19. CoumanbHble ycnyru B cTauMoHapHoOW dopme coumanbHOro o6ChyXMBaHWS MPefoCTaBnsATCA
nonyyarteno couuanbHbIX YCnyr B COOTBETCTBUM C MHAMBMAYaNbHOW MPOrpaMMoN Ha OCHOBaHWW [OroBopa o
NpefoCTaBneHU CcouManbHbIX YCNyr, 3aKMYEHHOro C nonyyaTeneMm coumanbHbIX YCnyr (ero 3akoHHbIM
npeacTaBuTENEM) B TEYEHME CYTOK C [AaTbl MNPEACTaBMeHuUs WHAMBMAOYaNbHOW MNporpamMmbl MOCTaBLUMKY
coumarnbHbIX YCyr.

dopma goroBopa O NpefocTaBleHUM coumanbHbIX YCNyr AOMKHa COOTBETCTBOBaTb NMpuUMepHO dopme
[JoroBopa O NpenocTaBfeHnM coumanbHbIX YCIyr, YTBepXaaeMol YNonHOMOYEHHbIM deaepanbHbIM OpraHoM
NCNOSTHUTENBHOW BIIACTM B COOTBETCTBUM C nonoxeHusamu depepanbHoro zakoHa oT 28 gekabpsa 2013 roga N
442-®3 "O6 ocHoBax coumanbHoro obcnyxmneaHusa rpaxagaH B Poccuiickon ®egepavmmn”.

20. MMpu 3aknYeHUM [oroBopa O MNpedoCTaBfiEHNM couManbHbIX YCRyr B CTauMoHapHoi dopme
coumarnbHOro oGCnyXMBaHUS MoslyyaTerlb couuarnbHbIX YCNyr (ero 3akoHHbIM NpeacTaBuTeNb) OOMKEH ObiTb
03HaKOMJIEH C YCMOBUAMM NPeAOCTaBIeHNs CoLMansHOro 06CnyXnBaHUs B CTauMoHapHol dhopme y NocTasLumKa
coumanbHbIX YCryr, npaBunamMy BHYTPEHHEro pacrnopsigka opraHvMsaumMu coumanbHoro o6cnyxuBaHua -
nocTaBLMKa coumanbHbIX YCryr, NonyyYMTb MHPOPMaLMio O CBOMX NpaBax, 0683aHHOCTSX, O BuAax CoLmarnbHbIX
yCnyr, KkoTopble OyaoyT eMy NpeaocTaBlieHbl, CPOKaxX, NopsaKe UX NpedocTaBleHusl, CTOMMOCTU OKasaHusi aTUX

ycnyr.

21. MNpun nonyyeHuun ycnyr B ctaumoHapHon hopme coumanbHOro 0bcnyxmnsaHma nonyvyarenu counanbHbiX
yCnyr UMetoT Npaso Ha:

- YBaXUTENbHOE U F'yMaHHOE OTHOLLUEHWE;

- BbIOOP NOCTaBLUMKA CoLMarbHbIX YCIyT;

- Nofy4YeHre MHOopPMaLUK O CBOUX NMpaBax, 00513aHHOCTSAX U YCIOBUSAX OKa3aHWs coumarbHbIX YCIyT;
- OTKa3 OT NPeAoCTaBNeHNs coLunanbHbIX YCyr;

- obecneyeHve ycroBuil NpebbiBaHUS B OpraHM3aumsix couMaribHOro OGCIyKMBaHWS, COOTBETCTBYHOLLMX
CaHUTapPHO-TUIIMEHUYECKMM TPeOOoBaHUSIM, a Takke Ha Haanexalumin yxo[;

- cBoOOOHOE MoceLleHMe 3aKOHHbIMU npeacrasuTendaMmun, agBokatamMmun, HoTapuycamu, npencraBuUTenIaMm
06LECTBEHHbLIX U (VI.I'IVI) WHbIX OpFaHVISaLlMVI, CBALWEHHOCYyXUTendamMmmn, a Takke poACTBEHHUKaMU U OPYTrMMU
JmuamMun B JHEBHOe U BeYepHee BpeM4,

- KOH(*)IAD,eHLI,MaJ'IbHOCTI: I/IHCbOpMaLI,MI/I JINYHOro Xapakrtepa, CTaBLLEN N3BECTHOMN Npn OKa3aHun ycnyr,

- 3aWWWTY CBOMX MpaB M 3aKOHHbIX UHTEPECOB, B TOM YKCHe B CyaeGHOM Nopsiake.
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22. lMony4yatenb couunanbHbIX YCIyr B CTauMOHapHOM dopme coumnanbHoro obcnyxmuBaHus o6s3aH
CBOEBPEMEHHO  MHGOPMMPOBATL  MOCTaBLUMKA  couMarnbHbIX  ycnyr 00 uM3MeHeHun OBCTOATENbCTB,
obycnoBnuaaloLLmMx NOTPEBHOCTL B NPeAoCTaBneHMn coumanbHbIX YCryr.

23. MocTaBLUMKOM coumarnbHbIX YCIyr B CTaLMoHapHo hopMe AOIKHbI ObiTb 06ecrneyeHbl:

1) BO3MOXHOCTb COMPOBOXAEHUSA MOMny4vaTens couuanbHbIX yCryr Npyu nepeasukeHuu no Tepputopumn
opraHusaumm coumanbHoro obCnyXuBaHWsl, a Takke MpU MOMb3OBaHUM yCryramu, NpefocTaBAsieMbIMU TaKow
opraHusaumen;

2) BO3MOXHOCTb [AJ11 CaMOCTOSATENBbHOIMO NEPEABMKEHUS MO TEPPUTOPUU OpraHM3aLMuM CoumanbHOro
obcnyxumBaHus, BXoAa, BbIXOA4a M NepeMELLEHMS BHYTPU Takon opraHm3auun (B TOM Ynicne Ang nepeaBumkeHns B
Kpecnax-konsickax), Ans oTablXxa B cuasideM MOMOXEeHWU, a Takke OOCTYMHOe pasMelleHne obopydoBaHus U
HocuTenen nHdopmMmauuu;

3) [ybnupoBaHMEe TEKCTOBbIX COOOLLEHUN T[ONIOCOBbIMU COOOLEHUAMW, OCHALLEHWE OpraHu3auum
coumnansHoro obcny>XnBaHMst 3HakamMu, BbINONHEHHbIMU pernbeHO-TOYEYHbIM WpudgToM Bpanns, o3HakoMneHne
C VX MOMOLLbIO C HAANUCAMU, 3HAKAMU U MHOW TEKCTOBOW M rpadmyeckon MHdopmauuen Ha TeppuUTopun Takom
opraHusaumm, a Takke SONyck Tudocypgonepesoa4rka, Aonyck cobak-npoBOLHUKOB;

4) pybnupoBaHMe ronocoBon MHAOPMaLMU TEKCTOBOW WHopmaumen, Hagnucamm u (unu) CBETOBbIMU
CcuUrHanamv, WHMOPMUPOBaHWE O NPeAoCTaBNsAeMbIX CouManbHbIX YCAyrax C WCNOMb30BaHWEM PYCCKOro
XEeCTOBOrO si3blKa (Cypaonepesoaa), AONYCK CypaonepeBoaUmKa;

5) okasaHne NHbIX BUOOB MOCTOPOHHEN MOMOLLM.

24. UcknoyeH ¢ 1 ceHTabps 2023 roga. - [Mpukasd MuHUcTepcTBa coumnanbHOM 3aliMTbl HacereHus
Bnagmumunpckoii o6nactm ot 18.05.2023 N 10-H.

IV. MpaBuna npegocTaBneHns coumanbHbIX YCNyr B CTaLMOHAPHOMN
c¢hopme coumanbLHOro o6cnyXuBaHma 6ecnnaTtHo NMbo
3a nnaTty uiuv YacTU4Hylo nnaty

24. CouvanbHble ycnyryu B CTauMoOHapHO (hopMe coumanbHOro OGCNyXMBaHWSA NpenoCcTaBnalTCs
GecnnaTHo, 3a NnaTy UMK YacTU4YHYIo NnaTy.

25. CoumanbHble ycnyru B cTauMoHapHonM opMe coumanbHOro obCnyxuMBaHMA MNpPefoCcTaBnsalTCH
BecnnaTHo:

- HECOBEPLLUEHHONIeTHUM OeTAM,

- nvuam, nocTpagaBlMM B pesynbTaTe Ype3BblarHbIX CUTyauuid, BOOPYXEHHbLIX MEeXHAaUMOHAaNbHbIX
(MEeX3THUYECKMX) KOHGIUKTOB;

- yYacTHuMKam 1 niBanugam Benvkon OTevecTBEHHOWM BOWHBI;

- nuuam, npoxmBawwmm B OTAENEHUAX MNOMOLUN XEeHLlWHaMm, OKa3aBLUMMCA B prﬂ,HOVI XXN3HEHHON
cutyauum, OpI'aHVI3aLI,VIIZ couunanbHoro O6CJ'Iy)KI/IBaHVIFI;

- rpaxgaHam npu OTCYTCTBUM Yy HUX OMNPELEeNieHHOro MecTa XuTenbcTBa, paboTbl U Cpeacts K
CYLLECTBOBaHUIO - Ha nepuoa npebbiBaHust B LeHTpe peabunuTauun (agantaumm) ana nuy 6e3 onpegeneHHoro
MeCTa XUTEeNbCTBA U 3aHATUI;

- MHBanuaam 6oeBbIX AENCTBUN;
(ab3ay BBemeH npukaszoM MwuHuUCTepcTBa couManbHOW 3awWwuTbl HaceneHus Bnagumupckon obnactun ot
20.03.2023 N 5-H)

- NInyam, HarpaxxgeHHbIM 3Hakom "Kutento 6nokagHoro JleHnHrpaga";
(ab3ay BBemeH npukaszoM MwuHMCTepcTBa couManbHOW 3aWuTbl HaceneHus Bnagumupckonm obnactu ot
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20.03.2023 N 5-H)

- Nnuam, HarpaxgeHHbIM 3Hakom "YKntenb ocaxaeHHoro Cesactonons”;
(ab3ay BBemeH npukaszoM MwuHuMCTepcTBa couManbHOW 3awWuTbl HaceneHus Bnagumupckon obnactu ot
20.03.2023 N 5-H)

- nuuam, pabotaBwuMm B nepuog Benwukon OTeyecTBEHHOW BOWMHbI Ha OOBbEKTAX MPOTMBOBO3AYLLHOM
O0BOpOHbI, MeCTHOM MpPOTUBOBO3OYLUHON OOOPOHbI, Ha CTpPOMTENbCTBE OBOOPOHMUTENBHBIX COOPYXEHWUW,
BOEHHO-MOpPCKMX 6a3, a3apoapoMOB M APYrMX BOEHHbIX OOBLEKTOB B Mpedenax ThiOBbIX FpaHuL, OEeNCTBYHOLUX
(hpOHTOB, ONEPAaLMOHHbIX 30H AENCTBYIOLMX (DIIOTOB, HA NPUAPOHTOBbLIX y4YacTKax >Kene3HbIX U aBTOMOOUIbHbIX
JOpOr, YNeHaM 3KUNaxen cygoB TpaHCMopTHOro droTa, MHTEPHMPOBAHHBIM B Havane Benuvkon OTeyecTBEHHOM
BOWHbI B MOPTax ApYyrMx rocy4apcTs;

(ab3au BBemeH npukasoM MwuHMCTepcTBa couManbHOW 3aWuTbl HaceneHus Bnagumupckonm obnactn ot
20.03.2023 N 5-H)

- NiMuam, HarpaxgeHHbiM 3HakoM "XKutenb ocaxxaeHHoro CtanuHrpaga”.
(ab3auy BBegeH npukazoM MwuHMCTEpCTBa couManbHOM 3alWnTbl Hacenewvus Bnagumupckon obnactu ot
19.06.2023 N 14-H)

26. VHbIM kaTeropusiM nonyyaTenem couuwanbHble YCNyrM B CTauMOHapHoW ¢opme coumansHOro
obcnyXMBaHMsA NpegoCTaBnATCS 3a NnaTy UNM YacTUYHYO nnaTy.

Pasmvep exemecsa4yHOM nnaTtbl 3a MpPeAoOCTaBfEHME coumanbHbIX YCNyr B CTauuoHapHon dopme
coumanbHOro obCnyXMBaHWsS paccyYNTLIBAETCA Ha OCHOBE TapuU(OB Ha couumanbHble YCrAyrn, HO He MOXeT
npeBbIlaTb CEMbAECAT nNATb MPOLEHTOB CpeaHedyLleBOro Aoxoda nonydatens coumanbHbIX — YCryr,
paccuYMTaHHOro B COOTBETCTBMM C NosnoxeHnsmu degepanbHoro 3akoHa oT 28 gekabps 2013 roga N 442-903 "O6
OCHOBax coumanbHoro obcnyxmeaHus rpaxxaaH B Poccuickon ®egepauun’.

27. Mopsigok yTBepXaeHust TapudoB Ha coumarnbHble YCNyrm Ha OCHOBaHWM MOAYLLEBLIX HOPMaTUBOB
hMHaHCUPOBaHMA couMarnbHbIX YCRyr YCTaHaBnMBaeTCs HOPMaTMBHLIM MpaBOBbIM akToM Bnaaumupckon
obnacTu.

28. MnaTta 3a npegocTaBreHne couumanbHbIX YCMyr MPOU3BOAUTCS B COOTBETCTBUMM C [OMOBOPOM O
NpefoCTaBNeHUN coumanbHbIX YCNYr, 3aKMOYEHHbIM MeXay norydYaTeneM coumanbHbIX YCNyr (ero 3akoHHbIM
npeacTaBuTeNEM) M NOCTaBLLMKOM COLMAnbHbIX YCIyT.

M3amMeHeHne 1 pacTop)XeHue OoroBopa O couManbHOM OBCMY>XMBaHMM OCYLLIECTBSIETCS B COOTBETCTBUM C
"paxgaHcknm kogekcom Poccuiickon ®epepauuu.

V. TpeGOBaHMﬂ K AeATeNbHOCTU NOoCTaBLUMKa counanbHbIX yCcnyr
B cd)epe couuanbHoOro OﬁCﬂy)KVIBaHVIiI

29. lMpn npegocTaBneHUn couumarnbHbIX YCyr B CTauMOHapHOM ¢opme coumanbHOro obCnyKMBaHMUS
NOCTaBLUKMK coumanbHbIX yCcnyr 065a3aH:

- CO6.I'IIO,EI,aTb npasa 4YeryioBeka u rpaxagaHmHa;
- obecneuymBaTb HEeNPUKOCHOBEHHOCTb JINYHOCTU U ©e3onacHocTb nony4yarena counanbHbIX YCNyr;

- 0OBeCTUN OO CBedeHua nonydarernd CcBOU npaBoyCTaHaBnuBawwmne OOKYMEHTbl, Ha OCHOBaHUN KOTOPbIX
NOCTaBLUUK OCyLLEeCTBIIAET CBOKO AeATESIbHOCTb U OKa3biBaeT counalribHble YCITyru;

- obecneunTb COXPaHHOCTb JIMYHbIX BELLEN N LEeHHOCTEN nony4yarena counarnbHbIX YCIyr;

- NPefoCTaBnATb MOydaTento coumnarnbHbIX YCIyr BO3MOXHOCTb MOSIb30BAaTbCH yCIryramu CBSi3W, B TOM
yucne cetn "MIHTepHeT", NOYTOBOW CBA3N;

- MH(bOpMMpOBaTb nony4yarena couuanbHbIX yCcnyr O npaBunax TEeXHUKU ©e3onacHocTy, r|0>|<apH0|7|
©e3onacHocTy, KCnnyatauun npenocrtaBnAaeMbIX I'Ipl/|60pOB n 060pyﬂ,OBaHVIF|;
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- obecneuntb ycrioBusi NpebblBaHUs B OpraHU3auMn couuanbHOro oGCnyXKMBaHWS, COOTBETCTBYIOLLME
CaHWUTapPHO-TUIIMEHUYECKMM TPebOoBaHUSM, a Takke Haanexallnin yXoa;

- BblAenATb Ccynpyram, npoxueBawwunm B OpraHu3auum counanbHOro OGCJ'IY)KVIBaHI/IH, N30JINpOBaHHOE
Xunoe nomMmeuleHne anda coBMeCTHOro npoXxXmBaHUA,

- NCMNOJTHATb WHbIe O6F|3aHHOCTI/I, CBA3aHHble C peanmaau,meﬁ npae nony4vyartena couualnbHbIX yCnyr Ha
coumnansHoe obcnyxnBaHme B CTaLMoHapHoOM hopMe.

30. lMocTaBWMK coumanbHbIX YCNyr B CTauMoOHApHOW ()OpMe CouManbHOro OOCMyXMBaHUSA OOJMKEH
obecneunBaTb coOGnOOEHNE YTBEPXKAEHHbIX HOPMaTMBHbIMW MpPaBOBbIMKM akTamu Bragumupckon obnactu
HOpMaTunBOB obecnevyeHuss MSArkUM MHBEHTapeM ”n nnowagblo XUIbIX I'IOMeLIJ,eHI/II7I npun npegocrtaBiieHUn
coumanbHbIX YCIyr, HOPM NUTaHUS B OpraHn3aumusix coumarnbHOro 06CnyKmBaHumsl.

31. WHdopmupoBaHMe rpaxaaH, MNPU3HAHHBLIX HyXZallWMMUcs B couuanbHOM  O6GCnyXmBaHuUM B
CTauMoHapHoOM dopme coumnanbHOro obCnyXmBaHus, O NopsAKke nNpPenoCTaBNeHUa couManbHbIX YCIyr B
cTauMoHapHon dopme coumanbHOro OBCMYXXMBaAHUSA, MepevyHe MpPeoCTaBnseMblX CouManbHbIX — yCryr
OCYLLECTBMSETCA HENnocpeaCcTBEHHO B MOMELLEHUAX MOCTaBLUMKOB COLManbHbIX YCMyr, OKa3blBaloLLMX
coumanbHble YCNyrn B cTaunoHapHON hopme coumanbHOro obcnyxmBaHus, ¢ UCMoNIb30BaHNEM 3NIEKTPOHHON NN
TenedgoHHOW CBA3W, MH(OPMALMOHHO-TENEKOMMYHMKALUMOHHON ceTn "VIHTepHeT", MHbIMK 0BLeaoCTyNHbIMU
cnocobamu.

VI. NepeyeHb OKYMEHTOB, HEOOXOAUMBIX ANA NpefocTaBneHus
couuanbHbIX yCNyr B cTayMoHapHoun chopme coumnanbHOro
obcnyXuBaHus

32. [lpepoctaBneHnMe coumarnbHbIX YCNyr B CTauuoHapHonh dopMe coumarnbHoro obcnyXxmnBaHus
OCyLleCcTBAeTCA NoCTaBLMKOM couMalbHbIX YCIyr Ha OCHOBaHUU cneayrwmnx JOKYMEHTOB:

1) 3asdABlieHne B l'lpOM3BOJ'IbHOl7I cbopme nony4yartena counarnbHbIX yCnyr (ero 3aKOHHOro ﬂpe,D,CTaBI/ITeJ'IFl) o
npenocTtaBlieHnn counarnbHbIX YCIYrT;

2) MeauvUMHCKas kapTa Mo YCTaHOBMeHHouW dopMe, odopMneHHas MeaWLMHCKOM opraHusauunen, ¢
3aKIoYeHem BpadyebHom KOMUCCUN O PEKOMEHZYEMOM TUMNe CTaLMOHapHOro YYpexaeHUs;

3) 3aknoveHne  YyNosIHOMOYEHHOW  MEOMLUMHCKOM  opraHmsauum o6  OTCYTCTBUM — MEOULMHCKMX
NPOTMBOMOKA3aHU ANs MOMyYeHUs coumanbHbIX YCNyr B CTauMOHapHon opMe coumanbHOro o0CnyXuBaHUS,
nepeyeHb KOTOpbIX YTBEPXKAAETCS B COOTBETCTBMM C YacTbio 3 ctatbu 18 depepanbHoro 3akoHa ot 28.12.2013 N
442-93 "O6 ocHoBax coumanbHoro obcnyxmeaHus rpaxxgaH B Poccuiickon ®enepauun’;

4) nacnopT; 3arpaHuWyHbIA nacnopt (Onsi NOCTOSAHHO MNPOXMBAKLIMX 3a FpaHuUen rpaxgaH, KoTopble
BPEMEHHO HaxoddATcsa Ha TeppuTopun Bnagmmmnpckon obnactu); cnpaBka 06 0CBOOOXAEHWUM U3 MECT NULLEHUS
cBobogbl (A4ns nuuy, ocBODOAMBLUMXCA U3 MECT NuweHust cBobonbl); MHble BbldaBaemMble B YCTaHOBNEHHOM
nopsiike OOKYMEHTbI, yAOCTOBEPSIOLME NIMYHOCTb rPaXaaHnHa;

5) anga MHBanNMAoB - crnpaBka (yCTaHOBMEHHOro obpasua) 00 MHBaNMAHOCTU, MHAMBUAYANbHAA nporpaMva
peabunuTtaumm nnu abunutauum, BelgaHHbIe YYpexXaeHneM MeamKo-colmanbHOM aKCnepTussl (Mpy X Hanu4yum),
UnNu cBeAeHusi, MOATBepXAalLne akT YCTaHOBNEHUA WHBANMAHOCTWU, a Takke CBEAEHWs, coaepxaliue
pekomeHZauMnM no ero peabunutauum wnu abunuTtaumn. Takue CBeAeHUs 3anpallvMBaloTCs MOCTaBLUMKOM
coumaneHbix ycnyr B CouunanbHoMm ¢oHae Poccuickon Oefepaumn B nopsigke  MeXBeLOMCTBEHHOro
3M1EKTPOHHOTO B3aMMOLENCTBMS;

(B peq. npukasa MuHMcTepcTBa coumarnbHON 3almTbl Hacenennsa Bnagummupckon obnactu ot 20.03.2023 N 5-H)

6) AnA rpaxgaH, MNpU3HaHHbIX B YCTAHOBIIEHHOM MoOpAOKe HedeecrnocobHbIMK, - pelleHue cyda o
NpUsHaHWM HegeecnocobHLIMU, MOCTaHOBMEHWE oOpraHa OMneku U MoMneynTenibCTBa O HasHa4YeHWU OneKyHa,
pelLeHne opraHa Onekn U MoMeYnTeNnbCTBa O MOMELLEHUN TpaXdaHWHa B MCUXOHEBPOIIOIMYECKOe YupexaeHue
ANs coumansbHoro obecneveHns;

7) cnpaBka, BblgaHHas OpraHoM, OCYLLECTBMSAOLIMM NEHCUOHHOe obecrnedyeHne, O pasMepe NeHcun u

www.consultant.ru CrpaHvua 22 u3 33
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=RLAW072&amp;n=186829&amp;dst=100022
https://login.consultant.ru/link/?req=doc&amp;base=RLAW072&amp;n=186829&amp;dst=100022
https://login.consultant.ru/link/?req=doc&amp;base=RLAW072&amp;n=186829&amp;dst=100022
https://login.consultant.ru/link/?req=doc&amp;base=RLAW072&amp;n=186829&amp;dst=100022
https://login.consultant.ru/link/?req=doc&amp;base=RLAW072&amp;n=186829&amp;dst=100022
https://login.consultant.ru/link/?req=doc&amp;base=RLAW072&amp;n=186829&amp;dst=100022
https://login.consultant.ru/link/?req=doc&amp;base=RZB&amp;n=446060&amp;dst=100197
https://login.consultant.ru/link/?req=doc&amp;base=RZB&amp;n=446060&amp;dst=100197
https://login.consultant.ru/link/?req=doc&amp;base=RLAW072&amp;n=184677&amp;dst=100028
https://login.consultant.ru/link/?req=doc&amp;base=RLAW072&amp;n=184677&amp;dst=100028
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

MNocTtaHoBneHue [JenapTtamMeHTa coumnanbHoW 3alunThbl

HaceneHus Bnaammupckoi 06n. ot 20.05.2021 N 16 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 19.06.2023) [aTa coxpaHeHus: 12.09.2024
"O nops...

[OKYMEHT, NoATBepXXaatoLLuiA perncTpauunio B cUcTeMe MHAMBMAYaNbHOro (NepCcoHNMULMPOBaHHOIO) yyeTa;

8) noKyMeHTbl (CBedeHusl) Onsi pacyeTa CpeaHeayLleBOoro [OXOA4a rpaxdaHvHa ans npenocTaBreHus
coumnanbHbIX yCnyr 3a nocnegHue 12 mecsues, npeglwecTtsyowmnx Mmecauy obpawerus B TKYC3H, no nepeyHto,
ycTaHoBneHHoMy [paButenscTBomM Poccuinckon depepaumu;

9) ans nuu, koTopbiM Ha 3 ceHTsI0psa 1945 roga He ucnonHunock 18 net ("LeTn BOMHbI") - yAOCTOBEPEHUNE
nmua, koTopomy Ha 3 ceHTAbps 1945 roga He ncnonHunock 18 net ("[eTn BoOnHbI").

Ona rpaxaaH, obpallalolmxca 3a MNonyvyeHMeM couuarnbHbIX YCyr B COLManbHO-0340POBUTENbHbLIX
LeHTpax (oTaeneHusx), npeaocTaBneHme JOKYMEHTOB, YKasaHHbIX B MognyHkTax 2), 6), 8), He TpebyeTcs.

VII. OcHOBaHuMsA NpeKpaLleHUsa unm oTkasa oT nNpeaocTaBlieHUs
coumanbHOro o6¢cnyXuBaHus, counanbHbIX YCIyr B CTaLMOHapHOW
cdopme coumanbHoro oé6cnyxuBaHus

(B pen. npukasza MuHMCTEpPCTBA coLmarnbHOM 3aluUTbl HAaceNeHNs
Brnagmmumpckon obnactm
oT 18.05.2023 N 10-H)

33. I'Iperau.l,eHme npenoctaBnieHna counarbHbIX yCcnyr B CTaLI,MOHapHOﬁ d)opme couunanbHoro
O6Cﬂy>KI/IBaHVIF| npon3BoanUTCA B criegyrLinx crydasax:

- MO NCbMEHHOMY 3asIBIIEHUIO NoNydaTens coumanbHbIX yCnyr (ero 3akoHHOro npeacTaBuTens);

- OKOH4YaHuA CpoOKa npenocrtaslieHNUA counarnbHbIX yCryr B COOTBETCTBUU C VIHﬂ,I/IBVIﬂ,yaﬂbHOIZ I'IpOFpaMMOIZ
n (I/IJ'IVI) ncTteveHnd Cpoka gorosopa o npenocrtaBsiieHUn coumarnbHbIX YCNyr;

- MpW HapylweHun nosyyaTtenem coumnanbHbIX YCnyr (ero 3akoHHbIM NpeacTaBUTENEM) YCIOBUNA,
npeayCcMOTPEHHbIX OTOBOPOM O COLManbHOM 06Cny>XMBaHuu;

- CMepTU nony4yaTens coumarnbHbIX YCIyT;

- NpW3HaHUA Mony4yaTtens couuanbHbiX Ycnyr 6e3BecTHO OTCYTCTBYHOLUMM UMM YMEPLUMM Ha OCHOBaHMU
pelLeHus cyaa;

- ocy>|<,£|,eHv|9| rpa>|<p,aH|/|Ha - nonyanenﬂ counanbHbIX yCJ'IyF K OT6bIBaHVIIO HakKa3aHuga B Buae JNUNLLIEeHUdA
cBoboabl.

34. MpaxgaHvHy Unu noryyaTento coumanbHbIX YCIyr MOXeT OblTb OTKa3aHO, B TOM 4WUCie BPEMEHHO, B
NpedoCTaBneHUN coumarnbHbIX YCRyr B CTaUMOHapHOW (hopMe B CBA3WM C HalMYMEM Y HEero MeauLMHCKMX
MpPOTUBOMNOKA3aHUA B COOTBETCTBUM C 3aKMHOUYEHNEM YNONMHOMOYEHHON MeQULIMHCKON OpraHm3aLum.

35. npeﬂ,OCTaBﬂeHl/le counanbHbIX yCcnyr B CTaLl,MOHapHOIZ cbopme BO300OHOBNSIeTCA nocne nony4yeHus
3aKIto4YeHnsa ynOJ'IHOMO‘-IeHHOVI MeANLNHCKOMN opraHmnsauunm 00 OTCYTCTBMUN ME€ONLMHCKNX I'IpOTVIBOI'IOKa3aHI/Il7I.

36. B cnydae, ecnu rpaxaaHuHy UMM Mnonydartento couvanbHbIX YCMyr oTKasaHo B MNpeaocTaBreHun
coumarnbHbIX YCNyr B CTaLMoHapHON hopMe B CBA3M C HANMYMeM MeaULMHCKMX NPOTMBOMOKa3aHWii, NOCTaBLUUKA
coumarnbHbIX YCNyr WHOPMUPYIOT MEAMLIMHCKYI0 OpraHmsaumio Nno MEeCTy >KWUTENbCTBa rpaxgaHuHa unu
nonyyartensi coumarnbHbIX YCINyr O HEOOXOAMMOCTU OKasaHUsi emy MEeAMLUMHCKOW MOMOLLM, B TOM 4ucre
MeOULMHCKOro HabnioaeHus.

37. B cneunanm3anpoBaHHblie y4dpexaeHua Ona HeCOoBepLUeHHONEeTHUX, HYXOakLlWnxca B coumnansbHon
peaGMﬂMTaLI,VII/I, HEe MOryT ObITb NPUHATBLI Nua, HaxoaAlwneca B COCTOAHUN arikorosfibHoOro Ui HapKoTn4ecKkoro
ONnbAHEHUA, a TakkKe C ABHbIMU NPU3HaKamMu O6OCTpeHMFI ncuxmyeckoro 3aboneBaHus.
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Mpunoxexne N 4

K MOCTaHOBIEHMIO
[enaptameHTa

counanbHOM 3aLUUTbl HaceneHus
Bnagumunpckon obnactu

ot 20.05.2021 N 16

NOoPAOOK
NPEAOCTABINEHNA CPOYHbIX COLUUATbHBLIX YCNYT

Cnncok M3MEHSILLNX JOKYMEHTOB
(B peq. npukasa MuHncTepcTBa coumanbHON 3almTbl HAaceNeHns
Brnagumupckon obnactu
ot 18.05.2023 N 10-H)

. O6Lwme nonoxeHus

1. Hactoawmin nopsigok npefocTaBneHns CPoYHbIX coumanbHbIX yenyr (ganee - Nopsgok) onpepenset
npaBuna nNpegocTaBlieHMsl CPOYHbIX couManbHbIX YCryr rpaxgaHam Poccuiickon depepaumv, UHOCTPaAHHBIM
rpaxgaHam v nuuam 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXUBAKLWMM Ha Tepputopun Bnagumupckon obnactw,
OexeHuaM, KoTopble NMPU3HaHbl HY>XOAKLMMUCS B CPOYHbIX COLManbHbIX YCryrax U KOTOpbIM NpeocTaBnsieTcs
CpOYHaga coumanbHas ycnyra unuM CpoOYHble coumanbHble YCnyru (ganee - nonyvaTenu CPOYHbIX COLManbHbIX
yCryr) nocTaBLLMKaMN COLManbHbIX YCMyr, OKa3blBaloLWMMKU CPOYHbIE CoLManbHble YCNyri, U npeabsBngemble K
HAM TpeboBaHWUsl, CBSI3aHHble C OCYLECTBMEHMEM NpeanpvHUMATENbCKOA M WMHOW  3KOHOMWYECKOM
OesTenbHOCTbIO (danee - obsA3aTeneHble TpeboBaHWs).

2. TpepocTaBneHne CPOYHbIX CoUMarnbHbIX YCRYr OCYLLECTBNSETCA B LENsSX OKasaHWUsi HEeOTNOXHOW
MOMOLLN, HanpaBeHHON Ha yNy4LIEHNE YCIOBUIN XN3HEOEeATENbHOCTU NonyYaTenen CPOYHbIX CoLmarnbHbIX yCryr
M (MnNn) pacwmpeHre ux BO3MOXHOCTEN CaMOCTOSATENIbHO obecrneymMBaTb CBOM OCHOBHbIE KU3HEHHbIE
notpebHoCTK.

3. Mpu onpegeneHnn HeOOXOONMBIX rPaX4aHWHY CPOYHbIX CoLMarnbHbIX YCMYTr YYUTBIBAETCA HY>XOAeMOCTb
norny4aTtenst CpPOYHbIX COUManbHbIX YCMyr B MOMYYEHUW Takux YCNyr, Xapaktep 0oOCTOATeNnbCTB, KOTOpble
YXYALUAIOT WU MOTYT YXYALUWUTL YCIOBUSI €r0 XU3HEAEATENBHOCTU.

CpoyHble coumanbHble ycrnyru MOryT MpefocTaBnATbCA OAHOBPEMEHHO C coumManbHbiMKM ycryramu B
dhopmMe coumansHoro 06CnyXmMBaHusa Ha 4OMY, B NONyCcTauuoHapHo hopMe unu B cTauuoHapHon opme.

4. Nnuamm, obsazaHHbIMU cobniofgaTb obsisaTenbHble TpeboBaHWA, SBMSIOTCS MOCTABLUMKU COLMArbHbIX
YCIyr, OKa3blBaloLLMe CPOYHbIE couMarnbHbIe YCIyTu.

5. Obs3atenbHble TpeboBaHMA yCTaHaBNMBAOTCA B OTHOLUEHUW NMPeSOCTaBEHUS CPOYHBLIX COLManbHbIX
ycnyr. CogepxaHue obsi3aTenbHbix TpeboBaHMIM ycTaHoBNeHO B pa3genax Il - VI HacTosawero MNopsagka.

6. OueHka cobnogeHns obsasaTenbHbIX TpeboBaHU MOCTaBLMKaMK coumanbHbIX ycnyr Bnagumumpckon
obnactm 13 uymcna HerocyaapCTBEHHbIX (KOMMepYeCcKMX W HEKOMMEPYEeCKUX) opraHusauun coumarnbHOro
obcnyxmnBaHus 1 nHAUBUAyanbHbIX NpearnpuHMMaTenen ocylecTenseTca MMHUCTEPCTBOM coumanbHON 3almThbl
HaceneHusa Bnagumupckon obnactu B paMKax permoHanbHOro rocyaapCTBEHHOro KOHTpons (Hagsopa) B cdepe
coumarnbHoro obcnyxmBaHums.

Il. Nopsipok obpalleHus 3a NONyYeHUEM CPOUHbIX COLManbHbIX YCIyr

7. OcHOoBaHMeM ONsi NpeoCTaBNeHNs CPOYHbIX COLManbHbIX YCMYr ABASETCS NoOgaHHOE B MUCbMEHHOW Nnn
3NEeKTPOHHON popMe 3agdBneHWe O NpPefoCTaBliEHMM COUManbHbIX YCMyr, COCTaBneHHoe no copme,
yTBEpPXAEHHOW npukasom MuHuUcTepcTBa Tpyaa M coumanbHon 3awmuTbl Poccuinckon depepaumm ot 28 mapTa
2014 r. N 1591 "O6 yTtBepxaeHun GOpMbl 3asiBIIEHUS O NpegocTaBeHUM coumanbHbIX ycnyr' (ganee -
3asBneHne), a Takke nonydeHne OT MeOULUHCKNX, obpa3oBaTenbHbIX UMW UHBIX OpraHn3aLlui, He BXOLSALINX B
CUCTEMY couManbHOro obecnyxmnBaHus, HopMaumm O rpaxaaHax, HyXXOalwWmxcs B NpeaoCTaBneHMn CPOYHbIX
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coumanbHbIX yCnyr.

8. MonyyaTenu cpoYHbIX couunarnbHbIX YCNyr BnpaBe oOpaTUTLCA 3a MONyYeHWEeM CPOYHbIX CoLManbHbIX
ycnyr nuMyHo nNubo 4Yepes 3aKOHHOrO MNPEACTaBUTENS, WHbIX TpaXdaH, roCy4apCTBEHHblE OpraHbl, OpraHbi
MECTHOrO camoyrnpaeneHus, obLecTBeHHble 06beanHeHNs (ganee - npeactasutens). MNpy aTom nNMYHoe yyYactue
nornydaTernen CpoYHbIX CoLManbHbIX YCRyr He NUWaeT MX npaBa MMeTb NPEACTaBUTENS, PaBHO Kak U yyYacTue
npeacTaBUTENs He nUWAeT nonyyatenei CPOYHbIX couMarnbHbIX YCAyr npaBa Ha MNOMy4YeHUE CPOYHbIX
coumarnbHbIX YCryr.

B cnyyae noctynneHus vHopmMauum oT MeOUUMHCKMX, 0bpasoBaTeNbHbIX UM UHLIX OpraHu3auui, He
BXOASLUMX B CUCTEMY coUManbHOro oOCHyXMBaHMS, O rpaxgaHax, KOTopble He MOryT CaMOCTOSTENbHO
obpaTnTbCs C 3asiBNEHMEM, OpraH, YNOSIHOMOYEHHbIV Ha MPU3HaHWE rpaXaaH HyXOalWUMUCS B COLMarbHOM
obcnyxmBaHuM (ganee - ynorlHoMoYeHHbIN opraH Bnagumumpckon obractu), COCTaBnseT akT onpoca rpaxgaHuHa
UNn ero npegcraBuTens MNpu HeobXoAMMOCTM C BbIE3AOM MO MECTY HaxOXAEHUS rpaXkgaHwHa, No utoram
KOTOPOro Mpu HamnmuMuMM HyXOaemMoCTM B CPOYHOW COLManbHOW ycnyre rpaxaaHuH nogaeT 3asiBfeHve B
YMOSTHOMOYEHHbIN opraH Brnagumupckor obnacrtu.

lll. CtaHAapT CPOYHbIX COUUanbHbIX YCIyr
9. MNpenocTaBneHne CPOYHbIX CoLManbHbIX YCIyr BKIOYAET creaylolme AencTBus:

- NPUHATNE 3adABEeHNUA Ui norny4vyeHme ot MeOgUUNHCKUX, O6pa3OBaTeﬂbeIX NN NHbIX OpFaHI/I3aLI,l/IIZ, He
BXoOAwnMx B CUCTEMY couualnbHOro 06CJ'Iy)KVIBaHI/IFI, I/IHd)OpMaLI,VIVI O TrpaxgaHax, HyXOawnWwnxcad B
npeaocTtaBiieHnn CPOYHbIX counarnbHbIX yCnyr,

- I/IHq)OpMMpOBaHMe O nopsagke npenocrtaBfieHNUA CPOYHbIX couuanbHbIX YCnyr, nepevyHe CpOYHbIX
coumanbHbIX yCNyr, CpOKax, yCrioBUAX UX NMpenoCTaBleHUA;

- pa3bdacHeHue nonyvaTenio CpOYHbIX couuanbHbIX YyCnyr unun ero npencrtaBuUTENio nopanka npuema
OOKYMEHTOB, Heob6xoaumMbIX ons NPUHATUA peLlleHna O npegocTaBiieHUN CPOYHbIX counarnbHbIX YCNyr;

- aHanua3 npencTaBrfieHHbIX AOKYMEHTOB, HeOOXOoAWMbIX ANsl MPUHATUS PeLUeHUst O MNpedocTaBreHun
CPOYHbIX coumarnbHbIX YCIYT, U NMPUHATUE PELLEHNs O NPeAOoCTaBeHNN CPOYHBIX COLMANbHbLIX YCIyr nofyyaTerio
CPOYHbIX CoLManbHbIX ycnyr NMbo pelleHns 06 oTkase B NPeaoCTaBNeHn CPOYHbIX COLManbHbIX YCyT,

- npenocTaBrieHne nony4yartesto CPOYHbIX counaribHbIX YCNyr;

- COCTaBlieHMe aKTa O npenocTaB/ieHNN CPOYHbIX CcoUUarbHbIX YCNyr, KOTOprIZ nogreepXxgaeTca nognuncbro
nony4yarena Cpo4HbIX couManbHbIX yCnyr;

- MpeKkpaleHne NpeaocTaBeHMs CPOYHbIX COLUMAnbHbBIX YCIyr B CBSI3W C BO3HWKHOBEHMEM OCHOBaHWUW,
npeaycMOTpeHHbIX NyHKTOM 25 NMopsaka.

10. I'Ipeu,OCTaBneHme nony4yartesnto CPO4YHbIX coumanbHbIX YyCnyr, NPU3HAHHOMY HyXOawWwnMca B
counanbHoM 06Cﬂy)KVIBaHI/|I/I B CBA3NM C OTCyTCTBMEM ONnpenerieHHoro Mecrta XUTenbCTBa, MOXeT
OCYLLECTBIIATLCA KaK MO MEeCTy HaXOXOeHUA MNOCTaBLUMKa couualbHbIX YCIyr, Tak U Mo MeCTy HaXOoXOeHWdA
nony4yartena counarbHbIX YCIyr.

11. Mony4yaTenio CPOYHbIX CoUManbHbIX YCNyr NPefoCTaBNATCA CreayloliMe CpoYHble couuarbHble
ycnyru:

- obecnevyeHve 6GecnnaTHbIM TOPSYUM NUTAHMEM UMM Habopamu MPOAYKTOB, YAOBMETBOPSHOLLMUMU
noTpebHOCTU nony4vaTenen CPOYHbIX CoLMarnbHbIX YCAYr MO KANopuUMHOCTU, COOTBETCTBYHOLLUMMU YCTAHOBIEHHbIM
HOpMaMm NUTaHWs, CaHUTAPHO-TUTMEHNYECKUM TPeBOBaHMAM 1 HOpMaM;

- obecneyeHne ogexnaon, obyBblo U OPYrMMKU NpeamMeTamn NepBoii Heo6X0OUMOCTU, COOTBETCTBYHOLLUMU
CE30HY U pasMepy B 3aBUCUMOCTU OT AaTbl 0BGpalLeHnst NonyvaTens CPOYHbIX CoLManbHbIX YCryrT;

- cogencteve B nony4yeHnmn BpeMeHHOro Xumnoro nomMmeleHna, Kotopoe no pasmepam n gpyrum XM3HeHHbIM
nokasartenam (COCTOFIHVIe 30aHUA U MOMELLEHUR, UnX KOMCbOpTHOCTb) OOMKHO obecneynBaTtb yD,OGCTBO
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I'Ipe6bIBaHl4$| nonyaneneﬁ CPO4HbIX counanbHbIX YCNyT;

- CcodencTBuMe B MOMyYeHUU HOPUOMYECKOA MOMOLUM B LENsAX 3aluTbl MpaB M 3aKOHHbIX WMHTEPECcoB
nony4arenen CpoYHbIX coLMarnbHbIX YCNyr, HanpaBNeHHOe Ha KOHCYNbTUPOBaHMe No BOMpPOCaM, CBA3AHHbLIM C
npaBoM rpaxaaH Ha couuanbHoe oBCnyKuBaHue 1 3aLlMTy CBOMX MHTEPECOB, pelleHne BOMpPOoCOB, CBA3AHHbIX C
couvanbHoi peabunuTaument, MNEHCUMOHHbIM obecrneyeHneM W OPYIMMU  couManbHbIMKU - BbinnaTamu,
MHOPMMpPOBaHME MofyYaTens CPOYHbIX couMarnbHbIX YCAYr O MNyTAX peanusauMu ero 3akoHHbIX Mpas,
pasbsACHEHWe NpaBa Ha rnonyyeHne GecnnaTHOWN PUANYECKON NMOMOLLY;

- copenctene B nony4yeHumn 3KCTpeHHOIZ NCMXOSTIOrMYecKkorn MNomMoLmM C npuerie4eHnem K aTon pa60Te
ncunxornoros " CBFlLLJ,eHHOCJ'IY)KI/ITeJ'IeIZ, HanpaBJfieHHOe Ha NOMOLb nony4yaTterio CPpOYHbIX couuaribHbIX yCnyr B
packpbITn " MoOunmnsaumm BHYTPEHHUX peCypcoB, pelleHNN BO3HUKLUNX COUManbHO-NMCUXOJTOrM4YeCKnx npo6neM;

- conpoeoxaeHune nonyaneneVl CPOYHbIX couuanbHbIX YycCcnyr, nony4yawwmnx couuanbHble ycnyrm B
CTaLIMOHapHOIZ cbopme couunanbHoro O6CJ'Iy)KI/IBaHI/IF|, npu rocnutann3aumn B MegULMNHCKNE OpraHmn3aumnm B Lienax
OCyLleCTBIIeHNA yxXo4a 3a yKa3aHHbIMU nonyvyartendammn, HanpasrieHHOE Ha obecneyeHne yxXoda 3a nony4varenem
CPOY4HbIX coumnaribHbIX yCcnyr B MeANLNHCKOMN opraHunsauuu;

- OCYyLLleCTBIEHME LOCTaBKU NUL, cTaplle 65 neT, NpoXUBaKOLWMX B CENbCKON MECTHOCTU, B MeAULMHCKUe
opraHu3auMm rocygapCTBEHHOM CUCTEMbl 34paBoOXpaHeHuss Bragumupckon obnactm ansi nNpoxXoXaeHus
NpodUNakTUYECcKUX MeOULIMHCKMX OCMOTPOB, AMCMaHCepusalLunn, CKPUHUHIOB C MNPUBMEYEHUEM MOOUMbHBLIX
Opurag;

- coLManbHO-NCUXOIOrMYEeCKoe KOHCYNbTUPOBaHNE;

- coumanbHo-neaarormyeckoe KOHCYNbTUPOBaAHWE;

- MHble CpPOYHbIE coumanbHble YCNyru, YyCTaHOBMEHHbIE 3akoHopaTenbcTBOoM Poccuickon dPepepauumn u
(vnn) obnacTHbIM 3aKOHO4ATENLCTBOM.

12. lpepocTtaBneHne CPOYHbIX couumalnbHbIX ycrnyr obecneumBaeTcs B oObBbeme ycCmyr, BKNOYAEMbIX
OepeyeHb CPOYHbIX COLManbHbIX YCNyr, NpeaoCcTaBnsgeMblX NOCTaBLUKaMM CoUManbHbIX YCAYr Ha TeppuTopum
Bnagumunpckon obnactu, yTBepxaeHHbIn 3akoHom Brnagmmmpcekon obnactm ot 31.10.2014 N 117-03.

13. TlpegmocTaBneHne CpOYHbIX COUManbHbIX YCAYr B LensAX OKasaHus HEeOTNOXHOW nomoLum
OCYLLIECTBSAETCA B CPOKWU, OOYCrOBMEHHbIE HYXXAaeMOCTbIO Mony4vaTens coumanbHbiX ycnyr, 6e3 coctaBneHus
WHAMBUOYyanbHOW NporpaMMbl 1 6e3 3akniveHns 4Orosopa 0 NPeaoCTaBNeHUn coumarnbHbIX YCyT.

14. CpouHble couuanbHble YCryrM npefoCTaBnsAlTCA MNofyyYaTento CPOYHbLIX couManbHbIX — YCnyr
6ecnnaTHoO.

15. TllogyweBor HopMaTMB (PUHAHCMPOBAHUSA CPOYHbIX COUMarnbHbIX YCMAYr YCTaHaBnuBaeTCcd B
COOTBETCTBMM C METOOMKOW pacyeTa MoAyLleBbIX HOPMATUBOB (PMHAHCMPOBAHUSA CoOUMarnbHbIX YCMyr COrnacHo
npunoxexuto N 5 k HacTosiLLleMy NOCTaHOBMNEHWIO.

16. OCHOBHbIMM nokaszartenavu, onpepenarwmnmMmmn Ka4yecTBO CPO4YHbIX counanbHbIX ycnyr,
npegocTtaBndeMblX nonyvyatenam CpOYHbIX counarnbHbIX YCNyr, ABNAOTCA:

- MoKasaTenn, XxapakTepu3aylolime yO0BNeTBOPEHHOCTb CPOYHBIMU COLMabHBIMU YCryramiu nosnyyatenei
CPOYHbIX COLManbHbIX YCIYT;

- OTCYTCTBUE OBOCHOBAHHbIX »anob;
- aApeCcHOCTb NPeAoCTaBNEHNs CoLMarnbHbIX YCIYT;
- MIPUBNMKEHHOCTb NMOCTABLLMKOB COLMaribHbIX YCNYr K MECTY XUTENbCTBA NofyvaTens coumanbHbIX YCyr;

- AOCTaTOYHOCTb KONMYECTBA NMOCTABLUMKOB COLMArbHbIX yCryr ans obecneyvennsa notTpebHoCcTen rpaxaaH
B COLManbHOM 0OCNyXXMBaHWUN;
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- AOCTaTOYHOCTb (PMHaHCOBLIX, MaTepuanbHO-TEXHUYECKMX, KaApOBbIX U MH(OPMALMOHHBLIX PECYPCOB Yy
MOCTaBLUMKOB COLManbHbIX YCNyT.

17. I'IpM OUeHKe Ka4deCTBa CpOYHbIX couuanbHbIX YCnyr, npenoctaBlideMbIX nonydaTterndaM CpPOYHbIX
coumanbHbIX yCIyr, NCNOJb3YKTCA Criegywine Kputepumn:

- MOMHOTa MNpPefoCTaBfEeHUs CPOYHOW CcoumanbHOW ycnyrn, B TOM 4ucne C y4vyeToM obbema
npeaocTaBnseMblX CPOYHbIX COLManbHbIX YCNYr, CPOKOB MPEeAOCTaBMEeHUs CPOYHbIX COLUManbHbIX YCIYr, MHbIX
KpuTepureB, NO3BONSAOLLNX OLLEHUTb NOMHOTY NPEAOCTAaBNEHUS CPOYHbIX COLMAanbHbIX YCNyr;

- CBOEBpeMEeHHOCTb npeaocTtaBlieHna CpOL-IHOVI coumanbHom ycnyrn, B TOM 4ucrne C y4eToM CTeneHu
HY>XOaeMOCTU nojtydatena CPOYHbIX counanbHbIX yCnyr,

- pe3ynbTaTWBHOCTbL (3(PEKTUBHOCTL) MPEAOCTaBIEHNS CPOYHON couManbHOW ycnyrn (ynyyweHue
YCIOBWI XWU3HEAESTENBHOCTU MONyYaTensi CPOYHbIX COLMAanbHbIX YCyr).

18. |_|pl/1 nony4yeHnn CpoOYHbIX couMalibHbIX yCnyr nony4yaTtesim CPOYHbIX couuarnbHbIX yCnyr MMerT npaBso
Ha:

- YBaXutenbHoOe U r'yMmaHHOE OTHOLUEHUE;
- Bbl60p NoCTaBLUMKa coumanbHbIX yCNyr;

- nonyyeHve GecnnatHo B AOCTYNHOW (hopMe MHOopMaLuMM O CBOUX MpaBax W 0BA3aHHOCTSAX, nepeyHe
CPOYHbIX coumanbHbIX YCIyr, Cpokax, nopsake 1 06 yCrnoBUaxX Ux NpedocTaBieHus;

- OTKa3 OT npeaocTaBlieHNA CPOYHbIX cOoUuMalribHbIX YCIyr;

- obecneyeHne ycrnoeuii nNpebbiBaHUS B OpraHu3auusix coumnanbHOro obcnyXmMBaHWs, COOTBETCTBYHOLLMX
CaHUTapPHO-TUIIMEHNYECKUM TpeboBaHUAM;

- KOH(PMOEHUMaNbHOCTb MHPOPMaLIMK NINYHOMO XapakTepa, CTaBLUen U3BECTHOM MNpU OKasaHUn YCNyr;

- 3alMTy CBOUX MNpaB U 3aKOHHbLIX MHTEPECOB, B TOM YuCNe B cyaeOHOM nopsigke.

19. Tlony4yaTenb CpPO4YHBLIX couManbHbIX ycnyr o06s3aH CBOEBPEMEHHO B MNUCbMEHHON dopme
WHpopMMpoBaTb MOCTaBLUMKA coumanbHbIX ycnyr o6 wuamMeHeHun o6CToATENBbCTB, 00YCNoOBNMBAKOLNX

I'IOTpe6HOCTb B npenocTtaBlieHN CPOYHbIX CcoLMarbHbIX YCIyr.

IV. TpeGoBaHus K gesATenbHOCTU NOCTaBLUMKA
CPO4HbIX coLManbHbIX YCIyr

20. MNpu npeaocTaBneHnn CPOUHbIX COLMAnbHbIX YCYr NOCTaBLUMK CoLMarbHbIX YCryr 00s13aH:
- cobnoaatk NpaBa YenoBeka 1 rpaxaaHuHa;

- obecneuynBaTb HEeNPUKOCHOBEHHOCTb JIMYHOCTU U ©e30nacHoOCTb nonyaneneﬁ CPO4YHbIX coukharnbHbIX
yenyr,

- obecneuntb O0O3HaKoOMIEHME nonyaneneVl CPOYHbIX couManbHbIX YyCnyr (I'Ipe,EI,CTaBI/ITeJ'IeIZ) C
npaBoycCTaHaBMMBavLWLMMN OOKYMEHTaMN, Ha OCHOBAHMN KOTOPbLIX MOCTaBLUUK cOUMalibHbIX YCIyr ocywlecTBidaeT
CBOIO 0eATeNIbHOCTb 1 OKa3blBaeT CPOYHble coluaribHble YCIyTri;

- obecneunTb COXPaHHOCTb JIMYHbIX BELLEN N LEHHOCTEN nonyaneneVl CPO4HbIX coumnanbHbIX YCNyr;

- NPe4OoCTaBNATb NOyYaTensM CPOYHbIX COLManbHbIX YCAYr BO3MOXHOCTb MOMb30BaTbCs YCryraMmu CBA3W,
B TOM YMcCne MH(POPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT", NOYTOBON CBA3Y;

- VIHd)OpMVIpOBaTb nonyaneneVl CPO4YHbIX couManbHbIX YyCIyr O npasBuiax ﬂO)KapHOVI ©esonacHocTy,
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3KCnnyaTtaunn npenoctaBnAaeMbIX I'Ipl/l60pOB n 060py,D,OBaHI/IF|;

- obecneunTb nony4yarenamMm CpO4YHbIX couuanbHbIX YCnyr ycnoBuda I'Ipe6bIBaHI/IF|, COOTBETCTBYHOLWNE
CaHUTapHO-rTrmneHn4eCcknm TpGGOBaHVIFlM;

- UCMONHATb MHble 06S3aHHOCTU, CBSA3aHHble C peanusauvein npas nosnyvyatenen CPoYHbIX coumarnbHbIX
YCIyr Ha CPOYHbIE CoLMarnbHble YCyru.

21. IHcbopMumpoBaHue rpaxaaH 0 nopsake NnpefoCTaBneHns CPOYHbIX CoOLManbHbIX YCNYr OCYLLEeCTBASETCS
HenocpeAcTBEHHO B MOMELLEHUSAX MOCTaBLUMKOB COLMANbHbLIX YCMYr C MCMNONb30BAHWEM 3MIEKTPOHHOW WK
TenedgoHHOW CBA3W, WMH(OPMALMOHHO-TENEKOMMYHMKALUMOHHON ceTn "VIHTepHeT", MHbIMK 0BLeoCTyNHbIMU
cnocobamu.

22. [NocTaBLmMKOM CPO4HbIX coumnanbHbIX yCnyr OOJIKHbI ObITb 0OecneyYeHbi:

- BO3MOXHOCTb COMPOBOXAEHUS MofyyaTens couuanbHbIX YCIyr Mpu NepeaBuKeHun Mo Tepputopumn
opraHusaumm coumanbHoro obcnyxuBaHus, a Takke Mpu MNOMb30BaHWM ycriyramu, NpegocTaBnseMbIMU Takow
opraHusaumen;

- BO3MOXHOCTb AN CaMOCTOATENIbHOro nepeaBuikeHust Mo TeppuTOpUM OpraHmsaumMmM coumnanbHOro
obcnyxmBaHusi, BXOAa, BbIXOAa U NEPEMELLEHMST BHYTPU TaKol opraHm3auun (B TOM Ynicrne Ansa nepeaBumkeHns B
Kpecnax-konsickax), Ana otapixa B CUASMEM MOMOXEHMM, a Takke OO0CTYNHoe pasmelleHne obopygoBaHus U
HocuTenen nHcopmaumm;

- OybnupoBaHWe TEKCTOBbIX COOOLLEHWUA T[OMIOCOBLIMW  COOOLLEHMAMKW, OCHALLEHWEe OpraHuM3auum
coumanbHOro o6Ccny>XMBaHWsi 3HakaMu, BbIMOSTHEHHBIMY pernbeHO-TOYEYHbIM WpudgToM Bpanng, o3HakoMneHune
C UX NOMOLLbID C HAANUCSAMU, 3HAKaMM U MHOW TEKCTOBOW WU rpadn4eckon MHopMaumnen Ha TeppuTopumn Takon
opraHunsauuu, a Takke gonyck TmcdnocypaonepeBoynka, Aonyck cobak-npoBoOgHUKOB,;

- AybnupoBaHWe TrofiocOBOM MHOpMaUMU TEKCTOBOW WMHAOpMauuen, Hagnucamm u (Mnv) CBeTOBbIMU
cUrHanamu, WHGOPMMPOBaHNE O NpeAoCTaBNsAEeMbIX COLUMAnNbHbIX YCryrax C WCMOSIb30BaHMEM PYCCKOro
XXECTOBOrO fi3blka (CypAonepeBoaa), AoNyCcK CypAonepeBoaUmKa;

- OKa3aHWe VHbIX BUAOB MOCTOPOHHEN NMOMOLLM.

V. MepeyeHb AOKYMEHTOB, HEO6XOAMMBIX ANSA NPUHATUA peLUueHus
0 NpenocTaBfeHNN CPOUHbIX COUMNanbHbIX yCnyr

23. PeweHne o npeaocTtaBlieHUMN CPOYHbIX CouMalbHbIX yCnyr NpMHMMaeTCA NOoCTaBLUMKOM couMalbHbIX
ycnyr Ha OCHOBaHUN:

- 3asBMeHMs 0 NPeaoCTaBNEHNN CoLmanbHbIX YCIyr, MO4AHHOIO B COOTBETCTBUM C TpeboBaHUAMM MyHKTa 7
Mopsagka;

- AOKyMeEHTa, yaoCToBepALero JIM4YHOCTb MnoJliydaTesid CPOYHbIX counalribHbIX yCnyr (I'Ipeﬂ,CTaBl/ITeJ'Iﬂ), npu
Hann4um,

- AOKyMeHTa, NOATBEpXKAatoLLEero noriHoMoums npeactasmTens (Npu obpalleHun npeactaBuTens);

- [OKYMEHTOB (CBeAeHwl), MNOATBEPXAAloWMX Hamuuve Yy nonyvaTens CpPOYHbIX counarnbHbIX YCryr
06CTOATENBLCTB, KOTOpblE YXYALIAT WU MOrYT YXYAWWUTb YCMOBWUS €ro XM3HeAeATenbHOCTU, MOCMY>XUBLUMX
OCHOBaHMeM Ans NPU3HaHWS rpaxkaaHnHa Hy>KOaLWUMCs B CPOYHbIX COLManbHbIX YCryrax.

PelieHne 06 oka3aHum CPOYHbIX CoLManbHbIX YCIyr MPUHMMaeTCA HeMeANeHHO.

B cnyyae Hanuums 0OBCTOATENbLCTB, NPW KOTOPbIX CyLWEeCTBYeT yrposa XW3HW W (Mnu) 300pOBbHO
rpaxxgaHuHa, OTCYTCTBME nacnopta nMbo WHOro [OKYMEHTa, YAOCTOBEPSIOLLEro JNIMYHOCTb rpaxaaHuHa, He
MOXeT SIBNATbCA OCHOBaHMEM ANS OTKa3a B NPeAoCTaBNeHUN CPOYHOM CoLManbHOM YCIyri.

24. [IoKyMeHTbIl, HeOBXOAUMbIE ANS NPUHATUSE PELLEHUS] O NMPEAOCTABNEHUN CPOYHbIX COLMAnbHbIX YCNYT,
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NPeacTaBnsATCA NonyYaTeneM CPOYHBLIX COLManbHbIX YCAYr NMMYHO NnbOo noanexart NpeacTaBleHno B pamkax
MEXBELOMCTBEHHOIO MH(OPMALMOHHOIO B3aMMOOEWNCTBUA B COOTBETCTBUM C TpeboBaHusaMM cratbu 7
depepanbHoro 3akoHa ot 27 monga 2010 r. N 210-93 "O6 opraHusauumn npenocTaBneHnst rocygapCTBEHHbIX U
MYHUUMNANbHbIX ycryr".

V1. OcHOBaHusA npeKkpalleHus npeaocTaBneHus
CPO4HbIX coLManbHbIX YCNyr

25. OcHOBaHUSIMU NpeKpaLleHns NpeoCTaBIEHNs CPOYHBIX COLMAribHbIX YCIyT SBMSOTCS:

- NpegocTaBrfieHne noslydaTenio CPOYHbLIX COLManbHbIX YCMAyr CPOYHOW coumnarnbHOW YCNyrn B MOSIHOM
obbewme;

- MMCbMEHHOE 3asIBNEHNE MOoMyYaTens CPOYHbIX CoLManbHbIX YCnyr 06 oTkase B NPELOCTaBNEHUN CPOYHbIX
coumarnbHbIX YCyr;

- N3MeHeHne O0OCTOATENbCTB, HA OCHOBAHWMM KOTOPbIX rpaXgaHuH Obll NpU3HaH HYXXOAKLWMMCS B
NnpenocTaBfieHMM CPOYHBIX COoUManbHbIX YCNYr BCMEACTBUE YIYYLWIEHUS €ro XuUsHeaesTenbHocTn u (1nn)
pacLMpeHns ero BO3MOXHOCTEN CaMOCTOATENbHO o6ecneynBaTb CBON OCHOBHbIE XU3HEHHbIE NOTPEOHOCTY;

- CMepTb nony4arternd CpOYHbIX couualrbHbIX Yycnyr wunu nukeunaaulunsa (ﬂperalJJ,eHl/le D,eﬂTeﬂbHOCTI/I)
NoCTaBLUMKa counarnbHbIX yCNyr;

- peweHne cyga O Npu3HaHuM nonydartend CpPOYHbIX coumnarnbHbIX yCnyr ©e3BecTHO OTCYTCTBYHOLLUMM UMK
yMepPLLNM;

- OCY)XOEHWe MonyyaTens CPOYHbIX CcouManbHbIX YCNyr K OTObIBAHWIO HakasaHusi B BUAE FWLLIEHUS
ceoboabl.

MpunoxeHne N 5

K MOCTaHOBIIEHMIO
[enaptameHTa

couunanbHOW 3aluTbl HaceneHus
Brnagumunpckoi obnactu

oT 20.05.2021 N 16

METOOUKA
PACYETA noAyLWEBbIX HOPMATMBOB ®UHAHCUPOBAHUA
COUMATNBbHbBIX YCNYT

Cn1coK N3MEeHSIIOLNX JOKYMEHTOB
(B pea. npukasa MuHMCTEpCTBa COLMAnbHOW 3alUMThbl HAacerneHus
Brnagumumpckon obnactu
oT 20.03.2023 N 5-H)

1. HacToswas meToamka onpegenset MeToanyeckme noaxoabl Npy yTBEPXKAEHUV NoAayLleBbiX HOPMaTUBOB
hrHaHCUpoBaHWA coumanbHblX ycnyr (danee - HopmaTtuBbl) B opraHu3aumsix couuanbHoro obcnyxuBaHus
Bnagummpckon obnactu ¢ uenblo onpegeneHus o6beKTUBHOM NOTPEBHOCTN B (PMHAHCUPOBAHMU COLManbHbIX

ycnyr.

2. Pacyetr HopmaTuBOoB npou3BOOMTCA MO KaXKOOW coumanbHOW ycnyre, BXogswWen B MepeyeHb
coumanbHbIX yCnyr, npegocTaBnsieMbiX MOCTaBLUMKOM COUManbHbIX YCyr Ha Tepputopun Bnagumupckon
obnactn (ganee - [lepeyeHb coumanbHbIX YCMyr), B pasnuyHbix ¢opmax couuanbHOro obcnyxuBaHus B
3aBMCMMOCTM OT TUNA U BUAa NOCTaBLUMKA COLMarbHON YCryru.

www.consultant.ru CrpaHvua 29 u3 33
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=RZB&amp;n=453313&amp;dst=34
https://login.consultant.ru/link/?req=doc&amp;base=RZB&amp;n=453313&amp;dst=34
https://login.consultant.ru/link/?req=doc&amp;base=RLAW072&amp;n=184677&amp;dst=100031
https://login.consultant.ru/link/?req=doc&amp;base=RLAW072&amp;n=184677&amp;dst=100031
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

MNocTtaHoBneHue [JenapTtamMeHTa coumnanbHoW 3alunThbl

HaceneHus Bnaammupckoi 06n. ot 20.05.2021 N 16 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 19.06.2023) [aTa coxpaHeHus: 12.09.2024
"O nops...

3. HopmatuB yTBepxOgaeTca €exerogHo C y4eTOM pacyeToB, MPEeACTaBlIEHHbIX OpraHvM3aunsiMm
coumansHoro obcnyxmBaHua Bragummupckon obnactv, u yTBepxgaeTcsa npaBoBbiM aktom MwuHucTepcTBa
coumnansHoOW 3alWmnTbl HaceneHns Bnagumupckon obnactu.

(B pea. npukasa MuHmucTepcTBa coumansHoOM 3awwmTbl Hacenennst Bnagummnpckon obnactu ot 20.03.2023 N 5-H)

4. HopmaTuBbl yCTaHaBNMBalOTCS:

B pacyeTte Ha OAOHO KOMKO-MECTO B [OeHb Ans NOCTaBLUMKOB coOuManbHbIX ycnyr, npenocrtaBnAroLnx
CTaunoHapHOe counarnibHoe O6CJ'Iy)KI/IBaHVIe;

B pacyeTe Ha OOHO MECTO B [eHb ANS OpraHu3auuii coumanbHOro oBCNyXXMBaHUS, NPeaoCTaBMSHOLLIMX
couuarnbHble YCryri B NonycTauuoHapHbIX hopmax;

OOHOro XWUTenNs B rog Ans opraHusauuii, NpeaoCTaBnsoWmUX coumarnbHble ycnyrn B popme coumnanbHOro
obcnyxmBaHWst Ha OOMY.

5. HopmaTtuBbl ycTaHaBnuBalTca ANdEPEPEHLMPOBAHHO AN TOPOACKOM M CenbcKOM MEeCTHOCTU B
3aBUCMMOCTU OT TUMOB OpraHMn3aLunii colmarnsHoro oGenyxmneaHus, opmM coumanbHOro obCnyXneaHus no Buaam

coumarnbHbIX YCRyr, BKMOYEHHbIX B [lepeyeHb couManbHbIX YCNyr, YMCNEHHOCTM OOCNyXUBaembiX B
CTaLMOHaPHbIX YYPEXKOAEHUSIX.

6. rlpl/l pac4yeTe HOpMaTMBOB NCNONb3YKOTCA YyTBEpPXOEeHHble HOPpMaTuMBbl NMUTaHUA, OCHaWEeHUA MATKUMM
MHBEHTApPEM.

7. Pacyet HopmaTtnBa npomsBoguTca UCXoast U3 pacyeTa cebecToumMocTy NpeaocTaBnsieMor coumanbHOn
ycnyru.

8. Pacuet cebectommocTu i-i coumansHon ycnyru (Cbey i) ocywectensieTca no hopmyne:
Cbcyi=Pnpi+ Pkocs i, rge:

Pnp i - npamble pacxoapl i-i ycnyru;

PKocCB i - KOCBEHHbIE pacxoabl i-1 ycrnyru.

9. K npambim pacxogam (Pnp i) oTHOcATCS 3aTpaTbl, HENOCPEACTBEHHO CBA3aHHbIE C MpefoCcTaBrieHnem
coumanbHoOn ycnyru:

3apaboTHas nnaTa nepcoHana, HenocpeacTBEHHO NPeAOoCTaBAOLLEro CoLparnbHyo YCnyry;

Ha4vYncneHnda Ha onnaty Tpyda nepcoHara, HenocpeacTtBeHHO npenocrtaBndlowero counanbHyr ycnyry,
onpeaendaemMble B COOTBETCTBMM C HAlTOroBblM 3aKOHOAATEJ1IbCTBOM;

00LLEXO3ANCTBEHHbIE 3aTpaTtbl, uUcnonb3yemble HenocpeacTBeHHO MNpu npeanocrtaBrieHnn coumnanbHon
ycnyrum (yCJ'IyFM CBA3WN, TPaHCNOPTHbIE YCIyrn, KOMMyHallbHbl€ YyCIyrm B pacdeTte Ha nomMelleHune, B KOTOPpOM
HenocpenCTBEHHO OKa3bIiBaKTCA yCIyrn, MatepualbHble 3anacbl 1 T.D,.);

npoyve pacxodbl, OCYLLECTBMSIEMble HEeNOCPeACTBEHHO NPV NpeAoCTaBlieHWU couuanbHOM ycnyru (3a
UCKITIOYEHMEM HAMOroB Ha 3eMJI0, MMYLLLECTBO, TPAHCMOPT).

10. PacueT npsMbIX pacxo[4oB NPON3BOAMTCS MCX0OS U3 BENMUYUHBI CPEOHNX PACXOA0B MO NEPEeYUCIEHHbIM
BYOaM 3aTpaTt rocygapCTBEHHbLIX OpraHumsauuii coumanbHoro obcnyXmBaHUS Ha MpefoCTaBIiEHNE couuarbHOM
yCrnyru 3a NpeaLwecTBYOLLMIA rog ¢ y4eTOM UHOeKca-aednsaTopa, yCTaHOBNEHHOrO Ha o4YepeHON roa;

Pnpi=3Mi+Hi+OX3i+TlP3i,rae:

Pnp i - npamele pacxoapl i-i ycnyru;

3l i - pacxoabl Ha onnaTy Tpyaa nepcoHana, HenoCcpeaCTBEHHO OKa3bIBAOLLEro i-10 YCMyry 3a pacyeTHbIN
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nepuvog;

H i - Hauucnenuss Ha onnaty Tpyaa nepcoHana, HenocpedcTBEHHO OKasblBaloLlero i-to ycnyry 3a

pacyeTHbIN Nepuos;
OXa3 i - 00LLEX03ANCTBEHHbIE 3aTPaThl, CBA3aHHbIE C NPEAOCTABIEHMEM - YCNYTIu;
MP3 i - npoune pacxodbl, OCyLWEeCTBNAEMble HENOCPEACTBEHHO NPU NPEeAoCTaBNeHnn coumanbHOM YCyru.
11. PacdyeT 3aTpaT Ha onnaty Tpyda nepcoHana (3I1 i) ocywecTBnaeTca ¢ y4eTOM HOPM BPEMEHM Ha
BbIMOJTHEHNE KOHKPETHOrO BUAa coumanbHOWM ycryrin, 3apaboTHON nnaThl N0 KaXaoMy paboTHMKY B COOTBETCTBUM

CO WTaTHLIM pacnMcaHueM, YTBEPXAEHHbIM Ha ovepeqHON (PMHaHCOBbLIN roA.

12. Onnata Tpyaa nepcoHana (31 i) onpegensietca ncxoas us coHaa onnatbl Tpyada nepcoHana, 3aHAToro
HenocpeACcTBEHHbIM MPeaoCTaBIEHNEM -V COUManbHOM YCIyri, U BpEMEHU, HEOBXOAMMOro Ha NpefocTaBrneHne
i-1 coumanbHon ycnyrm, no popmyne:

3Mi=3MepixTepi,rage:

3MBp i - 3aTpaThbl Ha onnaty Tpyaa B NepecyeTe Ha OAHY MUHYTY NO COTPYAHUKAM, NPpeJoCTaBNsoLUM i-to
yCnyry 3a pacyeTHbIi nepvog, (py0.);

TBp i - Bpems, Heobxoammoe Ans npegocTaBneHns i-n yenyrn nepcoHanomM (MuH.).

13. OGLexo3sincTBeHHble 3aTpaTtbl (OX3 i), ncnonb3yemble HernocpeacTBEHHO MpWU NpenocTaBlieHUK
coumarnbHOW YCIyru, BKIHOYaLoT:

YCINyru CB3u;
TPaHCMOPTHbIE YCNyTK;

KOMMYyHarbHble YCIyr B pacyeTe Ha NoMeLleHne, B KOTOPOM HENoCpeACTBEHHO OKa3biBaOTCA YCyru;
mMaTtepuarnbHble 3anachi;

npoyne pacxonbl, ocyulecTBlidemMble HenocpenCTtBeHHO MNpu npenocTtaBrieHnn coumnanbHoOn ycnyru (38
NCKINK4YeHneM Harioroe Ha 3emMso, UMyLLeCTBO, TpchrlopT), N paccynTbiBalOTCA No d)opmyne:

OX3i=3ci+31i+3ki+3mi+3npi,rae:
3c i - 3aTpaThl Ha yCnyru cBs3un, BO3HUKLLME HENOCPEACTBEHHO NPV NPeaoCcTaBneHun i-n ycnyru;
3T i - TpaHCNopTHbIE 3aTpaThl, BO3HUKLLME HENOCPEACTBEHHO NPY NpeoCTaBneHnu i-i yenyru;
3K i - 3aTpaTbl Ha KOMMYyHarbHbIE YCMYr, BO3HUKLIME HENOCPEACTBEHHO NPW NPeaoCTaBNeHum i-n ycnyru;

3m i - 3aTtpaTbl Ha npuMOOpeTeEHMEe MaTepuanbHbIX 3anacoB, BO3HUKLIME HEMOCPEACTBEHHO Npw
npegocTaBneHuu i-1n ycnyru;

3r|p i- npo4une 3atpartbl, BO3HUKLLNE HENOCPEeOCTBEHHO NpU nNpegocTtaBlieHNn i-n ycnyru.

14. Pacxoabl Ha okasaHWe ycryr CBs3W BKMAOYAOT: TenedOHHY0 CBA3b, COTOBYIO CBSA3b, MOAKMOYEHNE U
ncrnons3oBaHue WHOPMaLMOHHO-TENEKOMMYHUKALIMOHHON cetn "UHTepHeT", MeXOyropoaHble "
MeXOyHapOAHble COoedWHEHWsl, MecTHoe TenedoHHoe coedunHeHwe (aboHeHTCKasi M MoBpeMeHHas onnarta),
pagnocBA3b U Apyrue cpeicTtsa CBA3W, KPOME TOro nepechbisiky NOYTOBLIX OTMPAaBMEHU, NOYTOBLIE NepeBoabl,
npuobpeTeHre NOYTOBbIX MapoOK, KOHBEPTOB 1 ApYyrie aHanornyHble pacxoabl.

15. TpaHcnopTHble pacxofbl OpraHv3auuMum MOryT BKM4YaTb: OnnaTy [dOroBOPOB Ha OKas3aHue
TPaHCMOPTHbLIX YCNyr B LENsX MNpeaocTaBleHUs COUMarnbHOW YCryru, B TOM 4YMCrie 3a Haem TpaHCMOPTHbIX
CpeacTB, CTOMMOCTb Nnepeesaa v UHble TPaHCMOPTHbIE PACX0Abl, CBSI3aHHbIE C NepemeLleHemM paboTHNKOB.
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16. Pacxoabl opraHuMsauuy no onjaTe [AOrOBOPOB Ha OKasaHWe KOMMYHarbHbIX YCyr, BO3HMKLIWE
HernocpeaCTBEHHO NPY MPeaoCTaBNeHn coumanbHON yCnyr B Lenax obecrievyeHnss cOBCTBEHHbIX HYXI, MOryT
BKMOYaTb: TensiocHabXxeHne, rasocHabxeHue, anekTpocHabXeHre, XonoaHoe BoaocHabxeHne, BOLOOTBEAEHNE,
acceHusauuio 1 T.4.

17. Pacxogbl Ha noTpebneHne KOMMyHanbHbIX YCyr ONPeAensanTcs C y4eTOM NMMUTOB, COrfacoBaHHbIX C
AenapTaMeHTOM >KUIULLHO-KOMMYHaNbHOTO XO03SMCTBa agMWHMCTpaumMM obnactn Ha ovepegHon (OUHAHCOBLIN
rog.

18. Pacxoabl opraHvM3auMum Ha maTtepuarnbHble 3anacbl MOryT BKOYaTb: MpuobpeTeHve nNpOoAyKTOB
NMUTaHUs, roproYe-CMasoYHbIX MaTepuarnos, KaHLensapCckux TOBapoB U MPOYMX MaTepuarnos, Heob6xoaMMbIxX ONs
npegocTaBneHus coumarnbHOW yCryri.

19. Pacxogbl Ha an06peTeH|/|e NPOAYKTOB onpenendarnTcd ucxood U3 YyTBepXOeHHbIX HOPM
cpegHeCyTO4YHOro Ha6opa NPOAYKTOB AJ14 OOHOro npoXxumeawuwiero 1 ﬂeVICTByPOUJMX LEeH.

20. K KOCBEHHbIM pacxodam OTHOCATCSA Te BWAbl PacXOLOB, KOTOpPble HEOOX0AMMbI AN NpeaocTaBrneHus
coLManbHOM yCnyrn, HO KOTopble Hemb3si BKMYMTL B ce6eCTOMMOCTb METOAOM MPSIMOrO cYeTa.

21. KocBeHHble pacxofbl NPy oKa3aHUU coumnarnbHOW YCyrn MOryT BKAOYaTb:

1) 3apaboTHyl0 nnaTy ynpaBreHYeckoro nepcoHana, onpedensemMyio B COOTBETCTBMM CO LUTATHbIM
pacnvcaHueM, yTBep)XaeHHbIM Ha oYyepeaHo MHaHCOBbLIN rog;

2) HauUcneHNsa Ha onnaTy TpyAa ynpaBreHYeckoro nepcoHana, koTopble onpeaensoTcs B COOTBETCTBUM C
HanorosbiM 3aKOHOAATENLCTBOM;

3) onnaty paboT, ycrnyr, B TOM Y1Che:

ycnyr|/| CBA3N (33 NCKITlo4eHnem paCXO,D,OB, MOHECEeHHbIX r|p|/| HeI'IOCpe,EI,CTBeHHOM OKa3aHuu COLI,I/IaJ'IbHOVI
ycnyru);

TPaHCMOPTHbIE YCMYrM (3a WCKIMIOYEHWEM pPacXOAOB, MOHECEHHbIX MPW HENnocpeacTBEHHOM OKa3aHuu
coumanbHon ycnyrn);

KOMMYyHarnbHble YCNyru (3a WCKMIOYEHUWEM pacXOfOB, MOHECEHHBIX MPU HEMOCPEACTBEHHOM OKa3aHUM
coumansHoW ycnyr);

paboTbl, ycryru no cogepXaHuto MMyLLEeCTBa (CaHMTapHO-TMIMEHNYECKOe OOCHyXMBaHWE: gepaTv3auus,
Oe3nH(eKunsi, BbIBO3 MyCcOpa; TEXHUYEeckoe OOCnyXMBaHME TEXHUYECKUX CpeacTB, TEKYLUMA PEMOHT
060opyaoBaHuKs, TEKYLLMIA PEMOHT 34aHWUA, PEMOHT aBTOTpaHCNopTa M ApYyrMe aHanornyHble pacxoabl);

npoyre paboTbl, ycryrn (yCTaHOBKa M MOHTaX NOKaIbHbIX BbIYUCIIUTENbHbBIX CETEN, CUCTEM OXPaHHOW U
NnoXKapHoW curHanusauuu, BMaeoHabnaeHusi, KOHTPONs [OCTyna; yCnyrm BHEBEOOMCTBEHHOW (B TOM u4uche
MoXXapHOW) OXpaHbl; YCNyrM Mo CTPaxOBaHWIO; M3rOTOBMEHME M (Unun) npuobpeTeHne OGNaHOYHOW MPOAYKLUK;
ycnyrm B 06nactu MHAOPMALMOHHBIX TEXHOMOrMIN), KOTOPbIE PAacCYUTLIBAIOTCA UCXOOA M3 pacxogoB 3a
NpeaLecTBYOLWMIA rof C y4eTOM NHAEKCALNN;

pacxogoBaHWe MaTepuarnbHbIX 3anacoB: pacxodbl Ha ropitoye-CMasoudHble MaTtepuanbl, KaHuenspckue
pacxofbl U MHble MaTepuarnbHble 3anacbl (3a WUCKMIOYEHWEM PacxOfoB, MOHECEHHbLIX NPU HEenoCpeaCTBEHHOM
oKasaHuu coumanbHOn ycnyri).

Mpunoxexne N 6
K MOCTaHOBIEHMIO
[enapTameHTa
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couuanbHOW 3alnTbl HaceneHus
Brnagumunpckoi obnactu
oT 20.05.2021 N 16

NnoPAAOK
B3UMAHUA NNATbI 3A MPEOOCTABJIEHUE COUUATIIbHbBIX YCITYT

1. Hactosiwmi Mopsigok onpegensaeT nopsigok B3MMaHWs nnathl 3a NpefoCcTaBreHne coumanbHbIX YCNyr,
BXOASLMX B MNepeyeHb CcoumanbHbIX YCAyr, MNpefoCTaBnsieMblX MOCTaBLUMKaMW CcoumanbHbIX YCAYr BO
Brnagumupckon obrnactu (ganee - couumanbHble ycnyrn), B ¢opMe coumanbHOro OOCNYyXMBaHWSA Ha OOMY,
nonycTaumMoHapHON 1 cTaunoHapHon chopMe coLmansHOro ob6enyxmBaHus.

2. Pa3amep nnatbl 3a NpedocTaBrieHne coumnarnbHbIX YCIyr, oKa3blBaeMblX NosyyaTenisiM coumanbHbIX YCryr
B (hopMe coumanbHOro OOBCHyXVMBaHWS Ha [OMYy, TOMyCTaUMOHAPHOrO COLMANbHOrO OGCNyXMBaHMS U
CTauuoHapHoi hopme coumansHoro 06CnyKMBaHUs, onpeaenseTcs MCXoas U3 TapudoB Ha coumarbHble YCnyru,
pPaccYMTaHHbIX Ha OCHOBAaHWUM NOAYLLIEBbIX HOPMATUBOB (PUHAHCUPOBAHWUS COLMAnbHbIX YCYT.

3. lnata 3a npegocTaBneHvVe coumanbHbIX YCNyr MPOM3BOAUTCA HA OCHOBaHWM Jorosopa o
npefocTaBneHMn couManbHbiX YCMyr, 3akiioyaemMoro Mexay MOoCTaBLMKOM couunanbHblX ycnyr (ganee -
MocTaBLLMK) M nony4aTenem coumarnbHbIX YCIyr UM ero 3aKOHHbIM NpeAcTaBuTeNeM, a Takke Ha OCHOBaHWM
aKTa BbINOMHEHHbIX paboT (OKka3aHHbIX YCNyr).

4. Tpu HenpegocTaBlEeHUM couManbHbIX ycnyr B ob6beme, YCTaHOBIIEHHOM [OroBOPOM, Moryvatesb
coumarbHbIX YCIyr OnfaynBaeT Te YCIyru, KoTopble eMy (haKTUYecku Oblnv NpeaocTaBieHbI.

5. MnaTa 3a npegocTaBneHve coumanbHbIX YCMyr, OKasbiBaeMbX MofydyaTensaMm couuarnbHbIX YCrnyr B
dopme coumanbHoro o6CnyXMBaHWA Ha OOMY, MOMycTaLMOHapHOW M cTauuoHapHoi dopmax coumanbHoro
0b6CNyXMBaHUs, OCYLLECTBISIETCS eXeMecsiyHo He nosgHee 10 yvcna mecsiua, criedyloulero 3a Mecsiuem, B
KOTOPOM ObInv NPeAoCTaBeHbl coumarbHbIe YCIyTu.

6. B cnyyae oTcyTcTBMA nonydyatens coumanbHbIX YCNyr, OKkasbiBaeMbIX eMy B CTalMOHapHoW dopme, B
opraHMsauMn coumanbHOro OGCNyXMBaHWSA W3NULLIHE YyNnayeHHble [OEeHEeXHble CcpeAcTBa BO3BpallaloTcs
nonyyaTtento coumasnbHbIX YCNyr MPOMNopuUMOHarnibHO KONMMYECTBY KaneH4apHbIX AHEW OTCYTCTBUSA MonydvaTtens
coumarnbHbIX YCIyr B OpraHu3auuMn couuanbHOro obcryxuBaHust NMMGo MoOryT ObiTb 3ayTeHbl B cyeT Byayluei
nnaTtbl Mo 3aABNEHNIO NoMnyyaTensa coLpanbHbIX YCyr.
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