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3apeructpuposaHo B MuHtocte Poccumn 24 nekabps 2014 r. N 35394

MWHUCTEPCTBO TPYAA U COLMAIIbHON 3ALLUTLI POCCUNCKOW ®EQEPALIUA

NMPUKA3
OoT 24 HosA6pA 2014 r. N 939H

OB YTBEPXXOEHUMN NPUMEPHOIO NOPAOKA
NPEAOCTABJIEHNA COUUATIbHBLIX YCNYT B ®OPME COLMAIIbHOIO
OBCIYXXUBAHUA HA IOMY

B cootBeTcTBMM C nognyHktom 5.2.97(7) lMonoxeHns o MuHuCTepcTBE Tpyda WM CouManbHOM 3awuTbl
Poccunckon degepaummn, yTBEpXgeHHOro noctaHosneHmem lNpasutensctBa Poccuiickon ®epepaumm ot 19 mnoHs
2012 r. N 610 (Cobpanwue 3akoHogaTtenbcTBa Poccuickon ®enepauun, 2012, N 26, ct. 3528; 2013, N 22, cT1. 2809;
N 36, cT. 4578; N 37, c1. 4703; N 45, cT. 5822; N 46, c1. 5952; 2014, N 21, c1. 2710; N 26, cT1. 3577; N 29, cT.
4160; N 32, cT. 4499; N 36, cT. 4868), NnpukasbiBato:

1. Y1BepauTb npunaraemboin [pyMepHbI MOPSAOK MNpPefoCTaBneHns counanbHbiX yenyr B dopme
coumnansHoro obecnyxvMBaHvsa Ha OMY.

2. Hactoawwmin npukas sctynaet B cuny ¢ 1 auBaps 2015 roaa.

MwuHucTp
M.A.TOMUITNH

YTBEpPXKAOEH

npukasom MuHucTepcTBa Tpyaa
N coumanbHOM 3aLLnTbl
Poccuitckon denepaumm

OT 24 Hos16psa 2014 . N 939H

NMPUMEPHbBIN NOPAQOK
NPEOOCTABJIEHUA COUMNAIIbHBIX YCNYT B ®OPME COLIMANIBHOIO
OBCNYXUBAHUA HA IOMY

1. MpuMepHbIN NopsiaoK NpefoCTaBneHust coumanbHbIX yeryr B oopMe coumarnbHOro obcnyxmBaHus Ha
aomy (panee - MNpyvMepHbIA NOPSAOK) onpeaenseT npaBuna NpeaocTaBneHns coumanbHbIX YCryr, B TOM Yucre
CPOYHBIX coLmanbHbIX ycrnyr, B oopMe coupmanbHoro obenyxmBaHna Ha oMy rpaxaaHam Poccuiickon ®enepaumu,
MHOCTPaHHbIM rpaxkaaHaMm M nuuam 6e3 rpaxaaHcTBa, MOCTOSIHHO MPOXMBAOLWMM Ha TeppuTtopun Poccuiickoi
denepaumn, GexeHuam, KOTOpble MpU3HAHbI HyXAaloWMMUCS B couuanbHOM o6cnyxuBaHum B dopme
coumanbHoro ob6cnyxnsaHusl Ha OMy M KOTOPbIM NPEAOCTaBMSETCS coumanbHas ycnyra unm coumarnbHble yCrnyru
(oanee - nonyyaTtenu counarnbHbIX YCITyr).

2. CoumanbHoe obcnyxuBaHne B hopMe coumanbHoro oBGCnyXuBaHUA Ha AOMY BKMovaeT B cebsd
[AesTENbHOCTb NO NPeAocTaBNeHno colmarbHbIX YCIyr nofydYatenam coumarnbHbIX YCryr, KoTopasi HanpasreHa Ha
yryJlleHne YCIOBUI UX XXM3HEdesATENbHOCTU MNPU CoXpaHeHUn npebbiBaHua nonydateneit coumanbHbIX YCryr B
NpWBbLIYHON BraronpuUATHON cpeae - MecTe UX NPOXMBaHUS.

3. Mpwu onpegeneHun HeoGXoOMMbIX FPaXKAaHUHY BUAOB couMarnbHbIX YCNyr, NpeaocTaBnsiemMblX B dopme
coumanbHOro oGCNyXMBaHMS Ha AOMY, YYMTbIBAETCS HY)KOAeMOCTb MonyyaTesnisi CoumarnbHbIX YCIyr B MOMyYeHun
TAKUX YCNyr, Xxapaktep OOCTOATENbCTB, KOTOpble YXyAWawT WAM  MOTYT  YXYAWWTb  YCIOBUSI  €ro
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Xn3HegeAaTernbHOCTN.

4. OcHOoBaHMeEM AN pacCMOTPEHUsI BOMpOca O npeaoCcTaBneHnn coumanbHbIX yenyr B oopMe coumarnsHOro
obCcnyXMBaHMa Ha [OMY $BNAeTCA noJaHHoe B MWCbMEHHOW WM 3NEKTPOHHOW opMe 3asiBrieHne o
npenocTaBneHny coumanbHbIX YCIyr, COCTaBNeHHoe No opmMe, YTBEPXKAEHHOW Npuka3om MuHucTepcTBa Tpyaa v
coumanbHon 3awmTtbl Poccuiickon degepaumm ot 28 mapta 2014 r. N 159H "O6 yTBEpXaeHun hopMbl 3asiBrieHUs
0 NpefocTaBfeHnMn coumanbHblxX yenyr" (3apermctpupoBaH MuHioctom Poccumn 26 mas 2014 r. N 32430) (ganee -
3asBreHue).

MonyyaTenu couManbHbIX YCMyr BApaBe Yy4acTBOBaTb B MNPABOOTHOLUEHWAX MO NpedoCTaBreHuto
coumarnbHbIX ycryr B popMe coumarnbHOro o6CnyXMBaHUst Ha AOMY fIMYHO MO0 Yepes 3aKOHHOro NpeacTaBUTeEnNs
(manee - npeactaeuTenb). MNpy 3TOM NUYHOE yyacTue MosflydaTeneit coumarbHbIX YCIyr He NuWaeT UX npasa
MMeTb NpeacTaBUTENS, PABHO Kak U yyacTue NpedacTaBuTenNs He NulaeT nosny4vaTener coumanbHbIX YCnyr npaea
Ha NMYHOe yyacTue B NMPaBOOTHOLLEHWSX MO NOMYYeHMI0 CoLmarnbHbIX YCIyT.

5. MpuMepHbIA NOPSAOK NPeAoCTaBMEHMsT coumanbHbIX yCryr B oopme coumnanbHoro obcnyxmBaHus Ha
OOMY, 32 WUCKIHOYEHMEM CPOYHBIX COUManbHbIX YCMyr, npegocTaBneHne KOTOpbIX MpefyCMOTPEHO MyHKTOM 7
MprmepHOro nopsiaka, BkMoyaeT B cebsi cnepyowine encTeus:

1) NpuHATUE 3aaBNeHus;

2) nHopMMpOBaHME O Nopsiake NPEAOCTaBEHUs coLmarbHbIX YCryr B hopMe coLmnanbHOro o6¢nyxmBaHms
Ha OOMY, BMOAX couManbHbIX YCNyr, CPoKax, YCMOBUSAX MX MPEAoCTaBMeHus, 0 Tapudax Ha aTu ycrnyrn u o6 mx
CTOMMOCTY ANS nonyyartens couunanbHbIX YCryr, 0 BO3MOXHOCTU NOMyYeHus aTux ycnyr 6ecnnaTtHo;

3) pasbscHeHVe nonyyaTtento coumnanbHbIX YCRyr WAv ero npeacTaBUTENto nopsiaka npuemMa OOKYMEHTOB,
KOTOpble AOMKHbI ObITb NpeAcTaBNeHbl ANs NPU3HAHWS rPaXaaHnHa HyXXdalLWwMMcs B counansHOM o6CnyXnBaHmum
N NPUHATUS peLLEHUst O NPEAOCTaBNEHUN CoLManbHbIX YCNyr B hOpMe coLmManbHOro o6CnyXMBaH1sa Ha AOMY;

4) aHanu3 npeacTaBfeHHbIX OOKYMEHTOB, HEOOXOAMMBIX AONS1 MPUHSTUS pelleHus O npeaocTaBneHun
coumnanbHbiX ycnyr B oopme coumarnbHOro obCnyXuBaHusi Ha OOMY, U MPUHATME peLUeHMs O NpeaoCTaBleHnM
coumnanbHbiX ycnyr B OpMe CoLManbHOro OOCMyXMBaHWA Ha AOMY MonydaTtento couumanbHbIX ycryr nmbo
pelweHns o6 oTkase B MpefoCTaBeHWMM coumarnbHbIX yeryr B popme coumanbHoro obcnyxmpaHusa Ha OOMY B
COOTBETCTBMM C YacTblo 2 ctatbh 15 deagepanbHoro 3akoHa oT 28 gekabps 2013 r. N 442-03 "O6 ocHoBax
coumaneHoro obcnyxusaHusa rpaxgaH B Poccuiickon ®epepaummn” (CobpaHne 3akoHopaTensctBa Poccumnckon
®epepaummn 2013, N 52, ct. 7007; 2014, N 30, cT1. 4257) (nanee - ®efeparnbHblii 3aKOH);

5) cocTtaBneHue WHOMBUAYanbHOW nNporpaMMbl MNPeAoCTaBMeHUs couumanbHbiX — ycnyr (oanee -
nHauBMAayanbHas nporpamma);

6) 3akntoyeHne goroBopa O NPEAOCTaBMEHUN coLMarnbHbIX YCyr B (hopMe coumanbHOro obenyxmBaHust Ha
OOMY Mexay MOCTaBLLUMKOM couumarbHbIX YCryr U nonydaTenemM coumarnbHbIX ycnyr (npeactaButenem) (oanee -
O0roBop);

7) npepocTaBneHue nornydaTenio coumanbHbiX YCRyr coumanbHbIX ycrnyr B (OOpMe  CouMarbHOro
06CnyX1MBaHUS Ha AOMY B COOTBETCTBUM C 3aKMHOYEHHBIM AOrOBOPOM;

8) npekpalleHne NpefocTaBrieHMs coumanbHbIX ycnyr B hopme coumanbHoro obcrnyxumBaHus Ha OOMY B
CBS131 C BO3HWKHOBEHNEM OCHOBAaHW, NpegyCMOTPEeHHbIX NMyHKTOM 43 lNMprmepHoro nopsiaka.

6. Cpokv BbIMONMHEHMS aAMUHUCTPATMBHBIX Mpoueayp (4encTBun), NPedyCMOTPEHHbIX MyHKTOM 5
MpumepHOro nopsiaka, He MOryT NpPeBblAaTb CPOKW, YCTAHOBMEHHble 3akoHOAATeNbHbIMU U HOPMAaTUBHLIMU
npaBoBbIMY akTaMu Poccuickonn ®Penepaumm n cydbektoB Poccuiickon ®eaepauun.

Bpemsa peanusauun OencTtBun, npegyCMOTPeHHbIX nognyHktamu 1 - 3 nyHkta 5 NpumepHoro nopsgka, He
OOIMKHO NpeBbilwaTh 15 MUHYT C MOMEHTa NOCTYNIEHNS 3asiBNIEHMS.

Cpok peanusaumm gencTBuin, NpegyCMOTPEHHbIX NOAMNYHKTOM 4 nyHkTa 5 NpumepHOro nopsiaka, He OOIKEH
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npeebiwaTtb 5 pabounx gHen <1> co OHA Nofdaun 3asiBNEHUst U AOKYMEHTOB, HEOOXOAMMbIX ANst MPUHATUS
peLleHmns 0 NPefoCTaBNeEHMM coLmnarnbHbiX yenyr B dhopMe coumnanbHOro obcnyxmBaHust Ha gomy.

<1>YacTb 2 ctatbn 15 degepanbHOro 3akoHa.

Cpok peanusaumv gencTsnin, NpegyCMOTPEHHbIX NOAMNYHKTOM 5 nyHkTa 5 MNpumepHOro nopsiaka, He OOIMKEH
npesbiwate 10 pabounx gHem <1> co AHS nogayn 3asBNEeHUs U AOKYMEHTOB, HEOOXOOAMMBIX ANSA MPUHATUS
peLLeHns 0 npefoCTaBeHUN coumarnbHbIX YCryr B hOpMe coumnanbHOro obcnyXuBaHms Ha JoMy.

<1>YacTb 4 ctatbn 16 PegepanbHOro 3akoHa.

Cpok peanusaunvn gencTBun, NpeaycMOTPeHHbIX NoAMyHKTOM 6 nyHkTa 5 MNMpumepHoro nopsiaka, He OOIMKEH
npeBbiwaTb 1 CyTok <1> ¢ gaTtbl NpeacTaBieHnst MOCTaBLLMKY CoUManbHbIX YCNyr MHAMBMAYANbHOW NPOrpaMmbl 1
OOKYMEHTOB, HeOOXOAMMbIX ANns MPUHATUA peLleHWs O MNpedocTaBfeHMn coumanbHblX ycnyr B copme
coumanbHOro obCnyXmBaHUs Ha gOMY.

<1>YacTtb 1 ctaTbn 17 PegepanbHOro 3akoHa.

7. MNpenocTasneHne CPoYHbIX CoLMarnbHbIX YCNyr B popme coumanbHOro obcnyxmnsaHus Ha oMy BKMoYaeT
B cebs crieayoline OeicTens:

1) NPUHSATUE 3asiBMNEHNs, a Takke MNonydeHne oT MeaNLMHCKUX, 06pasoBaTeNbHbIX UM UHBLIX OpraHn3auuii,
He BXOASWMX B CUCTEMY COLMANbHOrO OOCHYyXMBaHMS, WHOPMaUUM O rpaxgaHax, Hyxaalowmxcs B
npenocTaBneHUN CPOYHbIX coumanbHbiX ycryr B ¢opMe couuanbHoro obcnyxumBaHus Ha [omy (danee -
nony4aTeny CPOYHbIX coumarnbHbIX YCNyr);

2) VIHCbOpMVIpOBaHVIe O nopsAagke npenocrasiieHnda coumarnbHbIX YCnyr B cbopMe counanbHoro 06Cﬂy)Kl/|BaHI/IFI
Ha OOMY, BMAax couualnbHbIX YCIyr, CpoOKaX, yCnoBudax UX npenocrtaBiieHnd, o Tapmpax Ha 3TN ycnyrm um 00 ux
CTOMMOCTHU On4a nony4yartena counarnbHbIX YCIyr, 0 BO3MOXHOCTU NMOJTyd4eHUA 3aTux ycnyr ©ecnnartHo;

3) pa3bACHEeHMEe noly4vaTtenio coumanbHbIX yCnyr nnu ero npeactaBuUTeENio nopsagka npmema OOKYMEHTOB,
KOTOpPble OO0JTKHbI ObITb npeacrtaBiieHbl ONnA NMPpUHATUA pelleHna O npegocTtaBiieHUn CPOYHbIX CouUaribHbIX yCIyr B
cbopme coumnanbHoro O6CJ'Iy)KVIBaHI/IFI Ha OOMY;

4) aHanu3 npeacTaBreHHbIX [OKYMEHTOB, HEOBGXOAMMbIX AN MPUHSATUSI PelleHnsl O NpegocTaBneHuu
CPOYHbIX coumarnbHbIX YCrnyr B )OpMe CcouManbHOro OoBCNyXMBaHUA Ha [OOMY, U MNPUHATUE pELUeHUs O
NPefoCTaBMNEeHNUM CPOYHBIX COLMAsbHBIX YCnyr B ()OpMe couuanbHOro OBCNyXuBaHUS Ha [OMY MoJyvaTternto
coumanbHbiX ycnyr nuéo pelieHnss o6 oTkase B MNPeAOCTaBIEHMM CPOYHbIX COUManbHbIX ycryr B dhopme
coumanbHOro oGenyXMBaHuUs Ha OMY B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM;

5) npegocTtaBneHne nomnyyaTtento coumanbHbIX YCNyr CPOYHbIX couMaribHbIX YCnyr B hopMe coumanbHOro
06CNyXNBaHUA Ha JOMY;

6) cocTaBreHve akTa 0 NPeAoCTaBMNEHNWN CPOYHbIX COLManbHbIX YCryr B (DOpMe coumanbHOro 06CnyKMBaHus
Ha AOMY, KOTOPbI NOATBEPXKAAETCA NOANUCHI0 NOMyYaTens CPOYHbLIX COLManbHbIX YCNyr;

7) npekpalleHve NpefoCTaBeHUsi CPOYHbIX coumanbHbIX YCryr B popme coumanbHoro obcnyxvmeaHusi Ha
OOMY B CBSI3U C BO3HUKHOBEHWEM OCHOBaHUI, NPegyCMOTPEHHbIX NMyHKTOM 43 NMprmepHoro nopsiaka.

8. CpokM BbINOMHEHUS OENCTBUNA, NPefyCMOTPEHHBLIX MyHKTOM 7 [puMepHOro nopsaka, He MOryT npeBbiwaTh
CPOKW, YCTaHOBMEHHbIE 3aKkoHOAATeNbHbIMKM M HOPMAaTMBHBIMWU NpaBoOBbIMU akTamu Poccuiickon ®depepauumn m
cybbekToB Poccunckon ®enepauun.
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Bpems peanusaunn gencteun, NpegycMOTPeHHbIX noanyHkTtamu 1 - 3 nyHkTa 7 lNMpumepHoro nopsgka, He
OOJIMKHO NpeBbIwaTh 15 MUHYT C MOMEHTa NOCTYNNEHUS 3asiBNEHNS.

Cpok peanusaumm [enCTBUN, NpeayCMOTPEHHbIX nognyHktamu 4 - 5 nyHkta 7 [pumepHoro nopsaka,
onpenensieTcs B CPOkK, 00YCNOBMEHHbIE HY)KAAEMOCThLIO NofydaTensi CoumarnbHbIX YCnyr (HemenneHHo) <1>.

<1>YacTb 2 ctatbn 21 ®egepanbHOro 3akoHa.

Cpok peanusauuv OeicTBui, NpeaycMOTPEHHbIX noanyHKTOM 6 nyHkTa 7 MpumepHoro nopsiaka, He JOSHKeH
npesbiwaTtb 1 pabounii eHb ¢ AaTbl NMPEAOCTaBIEHUS MONy4yaTesno coumanbHbIX YCIYr CPOYHbIX COLManbHbIX
ycnyr B (oopme coumarnbHOro o6CnykmBaHusl Ha OOMY.

Cpok peanusauum [eNCTBUW, NPEOYyCMOTPEHHbIX MOAMNYHKTOM 7 nyHkta 7 [lpumepHoro nopsiaka,
onpegensieTcs B COOTBETCTBUM € yacTblo 10 ctaTbm 8 ®egepanbHOro 3akoHa.

9. PeweHne o npegoctaslieHNM couunalbHbIX Yycnyr B cbopme couunanbHoro O6CJ'Iy)KI/IBaHVIF| Ha AOomy
NPUHNMaETCA Ha OCHOBaHUK crneayrwmnx JOKYMEHTOB:

1) DOKYMEHT, yOOCTOBEPSOLWMIA MMYHOCTL NoNy4aTens coumanbHbIX YCnyr (NpeactaBntens);
2) AOKYMEHT, noATBepXdaLnii NONHOMOYNS NpeacTaBuTens (Npy obpalleHnn npeacTaBnTens);

3) AOKYMEHT, MoATBepXOalolnii MecTo XuTenbcTBa M (Mnn) npebbiBaHus, akTU4eckoro npoXmBaHus
nony4yatens coumanbHbIX ycnyr (npeacrasutens);

4) pokymeHTbl (CBeAeHWs), NoATBepXAalLLMe HanMumue y nonyvaTens coumarnbHbIX YCnyr o6CcToaTenseTs,
KOTOpble YXyALIalT WU MOTYT YXYALWUTb YCNOBWUS €ro XU3HeAesiTENbHOCTU, MOCIYXMBLUMX OCHOBaHMEM AN
NPpU3HaHWSA rpaxaaHnHa HyXXgalLMMcs B coumarnbHbIX yenyrax B popMe coumanbHOro obcnyknBaHust Ha oomy;

5) OOKyMeHTbl 06 yCnoBuMsSX NPOXMBAHMA U cOCTaBe CeMbW (MPWU ee Hanuuuu) nonydartens coumnarnbHbIX
ycnyr, Aoxoaax nonyyartens coumanbHbIX YCyr U YNEHOB ero cembyu (Mpu Hanuuuu), NpuHagnexaiiem emy (Mm)
nMmyLLecTBe, Heobxoaumble AN onpefeneHns cpegHeayLeBoro 4oxoAa Ans npefocTaBneHns coumanbHbIX Yenyr
6ecnnaTHO;

6) nHavBuayaneHasa nporpaMmmMa (Npyv Hanuyun JencTeyoLen MHANBMAYaNbHON NporpaMmel);

7) WHble OOKYMEHTbl, HeobxoauMble ANs NpPefoCTaBreHUs coumarnbHbiX ycrnyr B ()OpMe coumnarnbHOro
obCcnyxMBaHUs Ha AOMY, NPeAyCMOTPEHHble MOPSAKOM NPEAOCTaBEHUSI cOUManbHbIX YCRyr MocTaBLUKamu
coumanbHbIX YCnyr, yTBepXXaaeMbliM B COOTBETCTBUM € NyHKTOM 10 cTtaTtbhn 8 ®efepanbHOro 3akoHa.

10. JokymeHTbl, HeO6X0AMMbIE ANA MPUHATUS pPELleHUss O NpefoCTaBeHn coumnanbHbiX ycnyr B cdopme
coumnanbHoro obcnyxuBaHus Ha oMy, NpeacTaBnsTCA nonydyaTenem coumnanbHbIX YCRyr IMYHO Nnbo noanexat
NpeacTaBrneHnio B pamMKax MeXBEeOOMCTBEHHOIO WMH(OPMaLVOHHOIMO B3aUMOAEWCTBUS B COOTBETCTBMU C
TpeboBaHuamu ctaTbn 7 PegepanbHoro 3akoHa ot 27 wonga 2010 r. N 210-d3 "O6 opraHmnsauum npegocTaBrieHns
rocy4apCTBEHHbIX U MyHuumMnanbHbeix yenyr" (CobpaHue 3akoHogaTensctBa Poccuiickon ®egepaunn, 2010, N 31,
cT. 4179; 2011, N 27, c1. 3880; N 49, cT. 7061; 2012, N 31, cT. 4322; 2013, N 27, cT1. 3477).

11. CouunanbHble ycnyrm B d)opme counanbHoro O6Cﬂy)KI/lBaHVIFI Ha OOMY NpenoCTaBNATCA nonyvartendav
coumanbHbIX yCnyr B COOTBETCTBMU C HOMBMAYyalribHbIMU NporpaMmmamMun n Ha OCHOBaHUM OOroBopa <1>.

<1> [MpumepHas c¢opma AoroBopa YyTBEPXKAAeTCsa B COOTBETCTBMM C YacTbto 13 nyHkTa 2 ctatbu 7
®enepanbHOro 3akoHa.

12. Tpu 3akniyYeHun [oroBopa nonyyatenu couuarnbHbIX ycryr (npeacTtaBuTeny) [OOMmMKHbl ObiTb
03HAKOMJIEHbI C YCIOBUSIMY NPeAoCTaBlieHNs! CoLManbHbIX YCryr B (0OpMe coLmuanbHOro oGCnykMBaHus Ha oMy,

www.consultant.ru CrpaHvua 5 u3 13
HageXHasa NpaBoBas noaaepXkKa


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=0EFC6217A3125A2BDC7659AD53A3AB49C8C85C0FA4041F8649BC1810836C727CDDD1B64ACFCBF4C0A4FEC42B000AC50DEED253F2E76D3B5A66xEM
consultantplus://offline/ref=0EFC6217A3125A2BDC7659AD53A3AB49C8C85C0FA4041F8649BC1810836C727CDDD1B64ACFCBF6CBAFFEC42B000AC50DEED253F2E76D3B5A66xEM
consultantplus://offline/ref=0EFC6217A3125A2BDC7659AD53A3AB49CACE510DA3001F8649BC1810836C727CCFD1EE46CECFE8C3ADEB927A4565x6M
consultantplus://offline/ref=0EFC6217A3125A2BDC7659AD53A3AB49C9C35E09AE0D1F8649BC1810836C727CDDD1B64ACFCBF6CAA8FEC42B000AC50DEED253F2E76D3B5A66xEM
consultantplus://offline/ref=0EFC6217A3125A2BDC7659AD53A3AB49C8C85C0FA4041F8649BC1810836C727CDDD1B64ACFCBF6CBAFFEC42B000AC50DEED253F2E76D3B5A66xEM
consultantplus://offline/ref=0EFC6217A3125A2BDC7659AD53A3AB49C8C8590AA5061F8649BC1810836C727CDDD1B648CBC0A293E9A09D7B4041C90CF4CE52F36Fx0M
consultantplus://offline/ref=0EFC6217A3125A2BDC7659AD53A3AB49C9C35E09AE0D1F8649BC1810836C727CDDD1B64ACFCBF6C3AEFEC42B000AC50DEED253F2E76D3B5A66xEM
consultantplus://offline/ref=0EFC6217A3125A2BDC7659AD53A3AB49C8C85C0FA4041F8649BC1810836C727CDDD1B64ACFCBF6C5ABFEC42B000AC50DEED253F2E76D3B5A66xEM

Mpuka3 MuHTpyaa Poccun ot 24.11.2014 N 939H
"O6 yTBeEpxaeHun MpuMepHOro nNopsiaka NpeaoCcTaBneHUs coumarbHbIX YCyr
B ¢hopme C...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
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npaBunax BHYTPEHHEro pacnopsigka Ans nonydartenen coumanbHbIX YCNyr, Nony4nTtb WHOpMaUnMo O CBOUX
npaBax, 00S3aHHOCTSX, BuAax coumarnbHbIX YCNyr, koTopble OyayT UM MNpefocTaBrieHbl, CpoKax, Mopsiake WX
npenocTaBneHnsi, CTOUMOCTM OKa3aHWs 3TUX YCHyr.

13. CoumnanbHble ycnyru B oOpme coumanbHOro o6CnyXMBaHUA Ha [OMY NpedoCTaBnsalTCsa  UX
nonyyatensM MOCTaBLUMKOM COUManbHbIX YCRyr No MecTy npebbiBaHMsa nonyyaTenen coumanbHbiX YCnyr B
NpvBbIYHON B6naronpuaTHON cpeae - MecTe NX XUTenbCTBa.

14. MNony4aTento coumanbHbIX YCNyr NPefoCcTaBNAlTCA crneayllwmne Buabl coumanbHbIX yecnyr B opme
coumnansHoro obecnyxvBaHvsa Ha AOMY:

1) coumanbHO-ObITOBbLIE, HAMpPaBMEHHbIE Ha NOAAEPXKaHWNE XUSHEAEATENbHOCTM NonyyaTteneln coumanbHbiX
ycnyr B ObITy;

2) coumanbHO-MeAULMHCKME, HanpaBfeHHble Ha noadepXaHue UM COXpaHeHue 340pOBbs Monyyatenen
coumanbHbIX yCnyr nyTemM oOpraHusauuM yxoda, OKasaHusi COAEWCTBUS B MNPOBEAEHMU 0300POBUTENbHBLIX
MEepONPUSATUIA, CUCTEMaTUYECKOro HabnoaeHUs ANs BbiIBNEHUsI OTKNOHEHWIA B COCTOSIHAM 3[00POBbS;

3) coumanbHO-NCUXONOrnyeckne, NpeaycmaTpuBatoLne okasaHUe NMOMOLLM B KOPPEKLMN MCUXOSIOrMYECKOro
COCTOSIHMS MorlyyaTenen couuanbHbIX YCNyr Ans agantauum B couuwanbHOW cpefe, B TOM 4ucrie okasaHue
MCUXONOrMYECKOM NOMOLLM aHOHUMHO C UCMONb30BaHMeM TenedoHa JOBEPUS;

4) couuanbHO-Negarornyeckne, HarnpasfeHHble Ha NPOMUNAKTUKY OTKIIOHEHUWW B MOBEAEHUN U PasBUTUM
FIMYHOCTM nonyyaTtenen coumanbHblX ycnyr, dOpMMPOBaHNE Yy HUX MO3UTUBHBIX MHTEPECOB (B TOM uucne B cdepe
Aocyra), opraHu3aumio x gocyra, okasaHvie NMoMoLLy CeMbe B BOCMUTaHUW geTen;

5) coumanbHO-TPyOoOBbIE, HaMpaBneHHble Ha Oka3aHWe NOMOLW B TPYOOYCTPOMCTBE U B PeLUeHUn Apyrux
npobnem, CBA3aHHbIX C TPYAOBOM agantaunen;

6) counanbHO-NpaBoBble, HanpaBlieHHble Ha OKa3aHue nomMoLln B nolydyeHun rpuanvyeckux ycnyr, B TOM
ymncrne GecnnaTtHo, B 3aWuTe npaB 1 3aKOHHbIX MHTEPECOB nonyanenePl counanbHbIX YCIyr;

7) ycnyru B Uendx noBbilUeHNA KOMMYHUKaTUBHOIO noTteHumnana nonyaneneVl counanbHbIX yCnyr, MUMeroLwmnx
OorpaHun4eHusa XXmsHegeAaTteslbHOCTU, B TOM 4ucne neTen-nHBanngos;

8) cpo4Hble coumarnbHble YCnyru.

15. B doopme coumanbHoro obcnyxmBaHusa Ha gomy obecnevmBaeTcs nNpegocTaBrieHme coumarnbHbIX YCIyr,
BKIMOYAEMbIX B MEpPEYEHb CoUManbHbIX YCRyr, MPegoCTaBnsieMblX MOCTaBLUMKAMM COLUMAnbHbIX  YCIyr,
yTBEPXOaeMbI 3aKOHOM cybbekTa Poccuinckon depepaumm <1> (ganee - lNepeyeHsb).

<1> lNyHkT 9 cTaTtbn 8 ®eaepanbHOro 3akoHa.

16. lNpepocTaBneHne rpaxgaHam rno nx XenaHuo, BbIpaXXeHHOMY B MUCbMEHHOW UM 3NEKTPOHHOWN dhopme,
3a nnaty [AOMOSHUTENbHbBIX CcouManbHbIX ycnyr B dopme coumanbHoOro OOCNyXMBaHWsi Ha [AOMY, CBepX
coumanbHbIX YCIyr, BKMOYEHHbIX B [lepeyeHb, OCyLLEeCTBMSAETCA OpraHamu rocygapCTBEHHOW BNacTU CyOBHEKTOB
Poccuiickon ®efepauumn B paMmkax NOMHOMOYUNA, YCTAaHOBMNEHHbIX YacTbio 2 cTaTtbn 11 ®deaepanbHOro 3akoHa.

17. MoaywesBon HOpMaTUB PUHAHCUPOBAHMS couMarnbHbIX YCyr, NpeaocTaBnseMbiX B hOpMe coLmarbHOro
obcnyxmBaHust Ha OMy, yCTaHaBnmMBaeTcs cybbektoMm Poccuiickon ®enepaunmm B pamkax peanusaumm nyHkta 10
ctatbm 8 depepanbHOro 3akoHa C y4eTOM METOAMYECKMX PpeKOMeHAaLMn Mo ero pacdeTy, YTBepKAaeMblX
MpasuTtensctBom Poccuiickon ®egepaumm B COOTBETCTBUM C MYHKTOM 2 Yactu 1 ctatbn 7 PegepanbHOro 3akoHa.

KoHcynbTaHTln0C: npumevaHue.
Mpukaszom MuHTpyoa Poccum ot 15.10.2015 N 725 yrBepxageHbl MeTogudeckue pekomeHaaumm no
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onpegeneHnto HoOpM Harpyskm coumnarnbHOro pa6OTHVIKa B Ccpepe couunanbHoro OGCJ'Iy)KVIBaHVIH.

18. Mpu pacyeTe oGbema NpenoCcTaBeHNs coumanbHbIX ycryr B popMe coumanbHOro obcnyXuBaHus Ha
[OMY YYUTLIBAIOTCA HOPMbl U HOPMAaTWBbI, YCTAHOBMEHHbIE B COOTBETCTBUM C NMyHKTamu 6, 7 yactu 2 craTby 7,
nyHktammn 5, 6 cTtatbm 8 degepanbHOro 3akoHa, WMCXOAA U3 KOTOPbLIX OCYLECTBISIETCA NpeaocTaBeHue
coumanbHbIX YCryr B (hopMe coLmarnbHOro o6CnyXnsaHus Ha AoMy, B TOM YMCHE HOPMbl MUTaHUS.

B cny4yae ecnn CcooTBeTCTByWLlMe HOpPMbl U HOpMaTMBbl He YCTaHOBIIEHbI, obbem npegocTtaBiieHnA
counanbHOn ycnyrm B c*)opme couunanbHoro OGCJ‘IY)KI/IBaHVIFl Ha OOMY He MOXeT OblTb MeHblle obbema,
npeaycMoTpeHHOro nojiydartersnto counaribHbIX yCryr B VIH,EI,I/IBVI,EI,yaJ'IbHOVI nporpaMmmMme n gorosope.

19. OCHOBHbIMM MNOKa3aTensIMu, onpegenAaAvwnwmnMn Ka4eCTtBO couualibHbIX YCnyr B cbopme couunanbHoro
O6CJ'Iy)KVIBaHVI$| Ha OoMy, npegocrtaBlideMblX nony4vyartendamMm counanbHbIX YCNyr, ABNAKTCA:

1) nokasaTtenu, xapakTepusyloLime yooBneTBOPEHHOCTb coLmarnbHbIMK yCryramu nonyvyaTenein coumanbHbiX
ycnyr, oTcyTcTBre 0OOCHOBaHHbIX Xanob, YMCNO MONOXUTENbHBLIX OT3bIBOB O paboTe nocTaBlUuKa coLManbHbIX

ycnyr;

2) obecneyeHne OTKPLITOCTU AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMW MOCTAaBLUMK COLUManbHbIX YCryr
ocyLecTBnseT AeATenbHOCTb B cdhepe coumanbHOro obcnyxmnsaHus Ha gomy (ycTas (NMOMoOXeHue); pyKkoOBOACTBA,
npaBuna, MHCTPYKUMW, METOAUKM paboTbl C MonyvyaTensamy couunarnbHbIX YCRyr U COGCTBEHHOW OeATEerbHOCTY;
3KCMMyaTauMoHHble JOKYMEHTbI Ha 06opyaoBaHue, npubopbl u annapaTypy, UHble AOKYMEHThI);

3) 4MCreHHOCTb Mony4vaTenen coumanbHbIX YCIYr, OXBaY€HHbIX COLManbHbIMKU Yycryramv y [aHHOro
nocTaBLLMKa COLManbHbIX YCIyT;

4) [OCTYNHOCTb YCMOBWIA pasMeLLEHMS MOCTaBLUMKOB COLMAnbHbIX YCNyr (B TOM 4MCNe [AOCTYMHOCTb
NpefoCTaBneHUst couuanbHOro 06CNyXMBaHUS ANS WHBaANMAOB M APYrUX NUL, C YYETOM OrpaHWYEHWUn ux
XU3HeesATenbHOCTH);

5) YKOMMNJ1IEKTOBAHHOCTb LUTAaTa NOoCTaBLUMKa couMnalbHbIX YCIyr cneunannctamMmm n nx KBaJ'II/Id)VIKaU,I/IFI;

6) Hannume cneumanbHOrO U TEXHUYECKOro OCHalleHus (o6opyaoBaHue, Npubopsl, annapaTtypa NomMeLLeHUn
noCTaBLLMKa coumanbHbIX YCMyr;

7) Hanuuue wHdopMauuM O MopsaKke W MNpaBwunax NpPefocTaBlieHWs coumarnbHbIX YCNyr, OpraHv3auum
coumanbHoOro obCcnyXxmBaHust Ha JOMY;

8) MoBbILEHNE KkayecTBa coumarnbHbIX YCnyr U 3(EeKTUBHOCTM MX OKa3aHus (onpenensieTcs ucxoas us
MepONpUSITUIA, HanpaBleHHbIX Ha COBEPLUEHCTBOBaHWE [OeATENbHOCTM MOoCTaBlMKa CcouMarnbHbIX YCnyr npu
NpefoCTaBnNeEHUN coLManbHbIX YCNyr);

9) uvHble nokasaTenu, onpepensiemble B Nopsiake NPeAOCTaBMNEHUst couumarnbHbIX YCNyr MnocTaBLUMKaMM
coumanbHbIX YCnyr, yTBepXXaaeMoM B COOTBETCTBUM ¢ nyHKTOM 10 cTaTbk 8 PepepanbHOro 3akoHa.

20. Tpu oueHKe KayecTBa couuarnbHbIX YyCcnyr B opme coumanbHOro obcnyXkmBaHus Ha [AoMY,
npeaocTaBnsieMblX NonyyaTensamM coumanbHbIX YCNyr, UCNONb3YTCA criefyoLlime Kputepuu:

1) nonHoTa NpefocTaBneHusl counanbHOM YCryr B oOpMe coumanbHOro oGCnyXvMBaHWs Ha AOMY, B TOM
ynucne ¢ y4yetoMm obbema MnpeaocTaBnAeMblX COLMarbHbIX YCMyr, CPOKOB MPenoCTaBleHns CoLManbHbIX YCNyr,
WHbIX KPUTEPUEB, MO3BOMAOLLMX OLEHUTb NMOMHOTY NPefoCTaBNeHnsa coLuanbHbIX YCyr;

2) cBOEBPEMEHHOCTb NPEeAOoCTaBNEHUsT CoLManbHOW YCnyri, B TOM YUCHe C Y4EeTOM CTEMNeHM HYKOAaemMoCTu
nonyyatens coumarnbHbIX YCNyr;

3) pes3ynbTaTUBHOCTL (3PEKTMBHOCTL) MPEefoCTaBfeHns coumanbHOM YCryrn (ynydweHue ycnoBun
XM3HeAeAaTenbHOCTN NonyyaTens CounanbHbIX YCyr).
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21. OueHka kayecTBa OKa3aHus CoLMarnbHO-ObITOBbIX yCnyr BKIo4aeT B cebs OLEHKY:

1) cogenctans B npMobpeTeHnn 1 OCTaBKe Ha AOM MPOAYKTOB NUTAHWUS, NPOMBbILLNEHHbIX TOBAapOB NepBou
HeobXx0AMMOCTH, CPeaCTB CaHUTaApPUN U TMIMeHbl, CPEACTB YXOAa, KHUF, ra3eT, XXypHanoB, NpuobpeTeHun Tonnmea,
onnate KWMULHO-KOMMYHarnbHbIX YCNYr W YCNyr CBS3W, KOTOPOE [JOMKHO YAOBNETBOPSTb MNOTPEBHOCTU
nonyyatenen couuwanbHbIX YCIyr B CBOEBPEMEHHOM MpUOBpeTeHnn HeobXoaUMbIX MPOLOBOSIbCTBEHHBIX W
MPOMBILLIIEHHBIX TOBApOB, a Takke B PELUEHUN UMW BOMPOCOB B chepe KOMMYHarbHO-ObITOBOro 06CnyxmBaHus,
CBA3Y;

2) okasaHWs NOMOLUU B MPUrOTOBMAEHMM NULLM, npueme nuwwim (kopmneHun), obecnevyeHun Bogown, ybopke
XWMbIX MOMELLEHWI, OTNPaBKe NOYTOBOM KOPPECMOHAEHUNW, OpraHM3aumnm NoMoLLy B NPOBEAEHNN PEMOHTA XUIbIX
noMeLleHWIn, KoTopas AofmkHa obecnevvBaTth yAOBETBOPEHME HYXA M NoTpebHOoCTen nonyyartenen coumarnbHbIX
YCNyr B peLleHnn aTux Npobnem B Lensix Co3gaHnst UM HOpMaribHbIX YCIIOBUIA XXU3HEAEATENbHOCTY;

3) obecneyeHust KpaTKOBpEMEHHOIo npucmMoTpa 3a AeTbMWU nonydaTtend couualnbHbIX YCIyr, KOTOpoe
OOJDKHO OTBEeYaTb He TOJIbKO KpUTEPUAM HeobxoQMMocCTH, CBOEBPEMEHHOCTU, HO U Bes3onacHocTu geten;

4) npenoCTaBnNeHNs MMIMeHNYEeCKMX YCryr nnLam, He CNOCOGHBIM MO COCTOSIHUIO 3[0POBbsi CaMOCTOATENbHO
ocylecTBnATb 3a cobon yxod, KOTOpOe [OIMKHO obecneunBaTb BbIMNOMIHEHWE HEOBXOAWMMbIX MonydYaTensm
coumanbHbIX ycnyr npoueayp 6e3 npuYMHeHWs Kakoro-nmbo Bpefa UX 340POBbH, U3NYECKUX UMU MOparibHbIX
CTpagaHuii n Heyno6CTB;

5) MHBIX coumanbHO-bbITOBLIX YCyr, NPeA0CTaBNSEMbIX MOCTaBLLMKOM COLMArbHbIX YCYT.
22. OueHka kayecTBa OKasaHusa CoLManbHO-MEOQULMHCKNX YCMYT BKITOYAET B ce051 OLEHKY:

1) CBOEBPEMEHHOTO U B HeEOOXOOAMMOM OOLEME BbLINOMHEHUS MPOLUEAYP, CBSI3aHHLIX C COXPaHEHWEM
300pOBbsI NonyyYaTenen coumarnbHbIX YCNyr;

2) npoBegeHusi HabnaeHWs 3a MonyvyaTensaMy coumarnbHbIX YCMyr ONS BbISIBIEHUS OTKIOHEHWA B
COCTOSIHUMN MX 3[10POBbS;

3) npoBegeHus npouenyp, CBS3aHHbIX C COXPaHEHMeM 3[40pOBbs MoMyyaTernen couuanbHbIX YCNyr,
0300POBUTESNbHBIX MEPOMNPUATUIA, KOTOpble AOJKHbI ObiTb OCYLUECTBMNEHbI C MakCUMarnbHOW akKypaTHOCTbI U
OCTOPOXHOCTbIO 6€3 NPUYNHEHMS Kakoro-Nnbo Bpeda nonyvaTensm coumarnbHbIX YCIyr;

4) MeponpusiTuiA NO KOHCYNbTMPOBAHMWIO MoNyvaTenen coumasnbHbIX YCMyr no couuanbHO-MeaULMHCKUM
BOMpOcam, KoTopble A0KHbI obecneunBaTtbh okasaHue KBanuuLMpOBaHHOW NMOMOLLM NonyYaTensM coumanbHbIX
ycnyr B MNpaBUMbHOM MOHUMAaHWU W pELUEHWU CTOSILUMX MNeped HUMWU KOHKPETHbIX MpoGneM, CBA3aHHbIX C
COXpaHeHUEM 300POBbS;

5) okasaHns MOMOLUM B BbIMOMHEHUWN 3aHATUA NO afganTMBHOM (bM3nyeckon KynbType, KOTopas OOShKHa
obecneunBaTb OBfageHue nonyvaTensaMmu coumanbHbIX YCNyr [OCTYNnHOro u GesonacHoro Ans 340poBbS
KoMnnekca MU3nYecKnX ynpaxHeHnn B Liensx ero CUCTEMaTUYecKoro BbINOMHEHNS AN YKPEnneHusa nx 340poBbs;

6) MHbIX coumanbHO-MeAMLNHCKNX YCyr, NpeaoCTaBnseMblX MOCTaBLLMKOM COLUManbHbIX YCITyT.
23. OueHka ka4yecTBa COLManbHO-NCMXOTOTMYECKMX YCNYT BKNOYaeT B cebs OUeHKy:

1) coumanbHO-NCUXONOrMYECcKOro KOHCYNbTUPOBaHUS, KOTOPOe AO0MMKHO o6ecneynTb okasaHue norydvatensm
coumanbHbIX YCnyr KBanuuULMpOBaHHOK MOMOLLM MO HaNaXWBaHWUIO MEXIMYHOCTHBLIX OTHOLLEHWI, B TOM 4ucne
ONs NpeaynpexaeHns U NpeoonieHns CeEMenHbIX KOHMDMKTOB;

2) NCUXONOrMYECKOoM NOMOLLIM, OKa3aHWe KOTOPOW AOSMKHO MOMOYb NOMyYaTesnto coumnanbHbIX YCIyr packpbiTh
1 MOGUNM3oBaTb BHYTPEHHUE PECYPChI, PELLNTL BO3HUKLLME COLMANbHO-MCMXONorniyeckme npobnemsl;

3) coumanbHO-NCUXONOrMYEcKoro NaTpoHaka, KOTopbl JOHKEH Ha OCHOBE CUCTEMAaTMYEeCcKoro HabnioaeHus
3a mony4yatensmMu coumanbHbiX ycrnyr obecrneuynBaTb CBOEBPEMEHHOE BbISIBIIEHWE CUTyauuid MCUXUYECKOro
avMckomdopTa, SIMYHOCTHOMO  (BHYTPUITMYHOCTHOIO) MUIM  MEXIMYHOCTHOTO KOHMPNUKTA M OpYyrux CUTyauui,
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yXyawawuwmnx ycnoeuna XuU3HeneATenbHOCTU nonyaneneVl counanbHbIX ycnyr, B UendAxX oOKasaHua UM
Heo6XoaUMbIX CoLManbHO-NCUXOMNOrMYECKNX ycnyr;

4) MHbIX COLUManbHO-NCUXONOrM4YeCKnUX ycnyr, npeaoctaBrndeMblX MNOCTaBLLMKOM CcoUUarbHbIX YCIyr;
24. OueHka kayecTBa coumarnbHO-Neaarormdeckmnx YCIyr BKIMKOYaeT B cebs OLEeHKY:

1) oByyeHuss npakTyeckum HaBblkam OOLLEero yxoda 3a TsKenobOomnbHbIMW MofyvaTensaMu coumanbHbIX
yCIyr, nonyyaTensimmn coumarbHbIX YCIyr, MMELWMMN OrpaHNYEHUs XKU3HEAEATENbHOCTU, B TOM YMCHe 3a AeTbMU-
MHBanNuagamu;

2) opraHm3auum nomown poauTendaMm U WMHbIM  3a@KOHHbIM  NpencTtaBUTENAM heTen-nHBanuaos,
BOCNUTbIBaeMbIiX gomMa, B O6y‘-IeHI/II/I TakMx OeTel HaBblKam CaM006CJ'Iy)KVIBaHVIF|, obLeHus, HanpaBlieHHbIM Ha
pas3suTne NNMYHOCTHU;

3) coumanbHO-NefarorM4eckon KOppeKUmnn, BKMoYas ANArHOCTMKY U KOHCYNbTMpPOBaAHWE, OCYLLECTBIEHUE
KOTOpOW OOmMKHO obecneyvBaTb OKasaHMe KBanvpUUUPOBaHHOM M 3hEeKTUBHOM MNedarornyeckon nomMowu, B
KOTOpPOW HyXAawTcsa nonyvaTeny coumarnbHbiX YCRyr, nonyyarwmue couunanbHble yenyrn B hOpMe CoumanbHOro
obcnyXvMBaHWsa Ha OOMY;

4) copmMMpoBaHNs MO3NTMBHBIX WMHTEPecoB (B TOM 4ucre B cdepe Jocyra) M opraHusauum pocyra
(MpasaHuKn, 9KCKYpCUM M Opyrve KynbTypHble MEepOonpuaTus), KOTopble AOMKHbI obecnevmBaTth yOoOBNEeTBOPEHNE
COLMOKYIMbTYPHbIX WM AYXOBHbIX 3arMpoCOB MofydaTenen coumanbHbiX YCNyr (Kak B3pocnblX, Tak U AeTen),
pacLumpeHue Kkpyrosopa, cdepbl 06LLEHMSA, NOBbILLEHNE TBOPYECKOW aKTUBHOCTU Mony4vaTenen counanbHbIX YCyr.

5) MHbIX coumanbHO-Negarornyecknx ycnyr, NpeaocTaBnseMblX NOCTaBLLUMKOM COLManbHbIX YCAyT.
25. OueHka kavyecTBa coumanbHO-TPYAOBbIX YCMyr BKMoYaeT B cebs OLeHKy:

1) npoBOANMBbIX MepOI'IpVIFlTI/II?] no MCNoJfib30BaHUKO TPYOOBbIX BO3MOXHOCTEN nonyaneneﬁ coumnanbHbIX
ycnyr un o6yqumo MX AOCTYMNHbIM I'IpOd)eCCVIOHaJ'IbeIM HaBblKaM, X 0OCTAaTO4YHOCTU U CBOEBPEMEHHOCTH;

2) NpoBOAUMBIX MEPOMNPUATUIA NO OKa3aHUIO MOMOLLY B TPYAOYCTPONCTBE;

3) NPOBOAMMbIX MEPOMNPUSATUIA, CBSI3AHHLIX C OpraHuM3auMen NonyvyeHWst UNU coaevcTBMEM B MOSNyYeHUU
ob6pasoBaHus U (Mnn) kBanudUkaumMm MHBanugamu (B TOM 4vucne OeTbMU-UHBaNMaamu) B COOTBETCTBUM C MX
HU3NYECKUMU BO3MOXKHOCTSIMU M YMCTBEHHBLIMU CMOCOBHOCTAMMW, KOTOpble ONpeaensitoTca TeM, B KaKOW CTeneHu
CO34aHHble MOCTaBLUMKOM couManbHbIX YCIyr YCMOBWUS ANs AOLWKOMbHOIO BOCMUTaHUS OeTel-uHBanuaoe U
Mony4YyeHUst UMK LWKONbHOTO oBpas3oBaHus, a Takke AN nonyvyeHus obpasoBaHUs B3POCHbIMU MHBanMgamu
CNocobCTBYOT yCNELLHOMY U pe3ynbTaTUBHOMY NPOBEAEHMIO BOCNUTATENBHON paboTbl U 06y4YeHuIo;

4) VHbIX couManbHO-TPYAOBLIX YCNYT, NPEAOCTaBMSEMbIX MOCTABLUMKOM COLMArbHbIX YCyr.
26. OueHka Ka4ecTBa coLmanbHO-NpaBoBbIX YCMYr BKMOYaeT B Ce6s OLIEHKY:

1) okasaHus nomowM B OPOPMIEHUN M BOCCTAHOBMEHUW AOKYMEHTOB, KOTopasi AofkHa obecneyvBatb
pasbsiCHEHWe nonyyaTensM coumanbHbIX YCNyr CopepXaHWsi HeOOXOAMMbIX OOKYMEHTOB B 3aBMCUMOCTU OT UX
npefHasHavyeHusl, W3NoXeHWe W HanucaHue (npu HeobXOAMMOCTM) TeKkcTa [OKYMEHTOB WM  3arnofiHeHue
(hopMeEHHbIX GriaHKOB, HaNMcaHWe CoNPOBOANTENbHbIX MUCEM;

2) apheKTUBHOCTM OKa3aHWsl PUONYECKON MOMOLLM MOMydYaTensM couuarnbHbIX YCryr, KoTopas OOMKHa
obecneynTtb CBOEBPEMEHHOE M OOBLEKTMBHOE peELLeHME CTOSAWMX nepen nonyvaTenem coumanbHbIX YCnyr
npaBoBbIX Npobnewm;

3) MHbIX coLManbHO-NPaBOBLIX YCYT, NPeoCTaBNSEMbIX MOCTABLLMKOM COLMArbHbIX YCIyT.
27. OueHka kayecTBa YCNyr, OKa3aHHbIX B LIeNsX NOBbILLIEHNS KOMMYHUKATMBHOIO NoTeHUuana nonyyarenei

coumanbHbIX YCNyr, UMEKLUUX OrpaHUYEHUs KN3HEeOEesTeNbHOCTN, B TOM YuUcne AeTel-uHBanvaoB, BKMOYaeT B
cebs1 OLEHKy:
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1) obyyeHuss MHBaNUAoOB (OEeTel-MHBaNMOOB) MOMb30OBaHWUID TEXHWYECKUMU CpeacTBamu peabunutauumu,
KOTOPOEe [OSMKHO pasBWTb Y WHBaNWAOB (OeTen-UHBanNMAOB) NPaKTUYECKUe HaBblKM YMEHMS CamMOCTOATENbHO
nonb30BaTbCA 3TUMU CPeaCTBaMU,;

2) npoBedeHusi coumanbHO-peabunNUTaUMOHHBbIX MEPONPUATUA, KOTOpble [OIKHbI CMOCOBCTBOBATHL
BOCCT@HOBIIEHUIO  COLMANbHOrO cTaTyca Monyyatenen coumanbHbIX — YCAyr, WUMEKLWMX OrpaHuYeHus
XN3HeOesTeNbHOCTH, B TOM YMCNE AETEN-MHBANMAO0B, yNy4lnTb B3auMOAenCTBUE NonydaTens coumnanbHbIX YCyr
C 06LLEeCTBOM;

3) obyyeHua nonyyatenei coumanbHbIX YCYr, UMEKLMX OrpaHUYeHUs XN3HeaeaTenbHOCT, B TOM Jnche
AeTel-uHBanuagoB, HaBblkaM MoBefdeHusl B ObiTy M OOLECTBEHHbIX MecTax, KOTopoe [OMKHO obecreumBaTb
hopMMpOBaHMe MomyvaTens CcouumanbHbIX YCMIYr Kak CaMOCTOATENbHOM FMYHOCTU, KYNbTYpPHOW, BEXIIMBOWA,
npeaycMoTpuUTENbHOW M GraroxenaTtenibHOM B OTHOLLEHUM K OKpYXaloWuMm, a Takke 0Oy4eHUs BHYTPEHHeMN
AVCLUNIIMHE NNYHOCTK, CNOCOBHOM 06CNYXNTb cebsl B GbITOBLIX YCIOBUSIX;

4) o6yqu|/|ﬂ nonyaneneVl coumnanbHbIX ycnyr, MMerLwmnx orpaHn4eHna Xm3HenoeAaTtenbHoOCTHN, B TOM 4ucne
JeTen-uHBanuaoB, HaBblikaM KOMI'IbIOTepHOIZ rPamMoOTHOCTU, KOTOPOE AOO0JKHO pa3BUTb Y nonyaneneﬁ coumnanbHbIX
ycnyr npakTnyeckme HaBblKM YMEHUA CaMOCTOATENIbHO NOJIb30BaTbCA KOMMNbIOTEPOM;

5) MHbIX YCNYyr, OKa3aHHbIX B LendaX NoBbIlLEeHNUA KOMMYHUKATUBHOIO noTeHunana nonyaneneﬁ coumnanbHbIX
ycnyr, UMEeLWnNxX orpaHnvyeHna xXun3HeaeAaTesibHOCTU, B TOM 4ucrne heTen-nHBanuaos, npenocrtaBideMblX
NOCTaBLUMKOM couunaribHbIX YCIyr.

28. OueHka KayecTBa CpOYHbLIX CouManbHbIX YCrnyr B popme couuwanbHOro obcnyxuBaHWs Ha AOMY
BKNIOYaeT B cebs OLeHKy CBOEBPEMEHHOCTU M NMOMHOTbI 0O6beMa OKa3aHHbIX COUMAnbHbIX YCNYr MPUMEHUTENBHO K
nNoTpebHOCTU NofyyaTens CoumanbHbIX YCYyr B KOHKPETHbIX CoLMarbHbIX YCnyrax.

29. MNokasaTenu KavyecTBa NpegoCTaBlieHNsT coLManbHbIX ycrnyr B popMe coLunanbHOro obenyXnBaHus Ha
OOMY M OLEHKa pe3ynbTaToB MX MNpPefoCTaBreHWst MoCTaBLUMKaMU COUMAnbHbIX YCNyr ONpeaensitoTcs no
pesynbTatam npeaoCTaBneHns couuanbHbIX YCMYr MNPUMEHUTENbHO K KaXAOMY KOHKPETHOMY norydaTento
coumanbHbIX YCryr.

30. Ycnosus npepocTaBneHusi coumanbHbIX ycnyr B dopMe couuanbHOro o6CnyXuBaHUs Ha [OMY
yCTaHaBNMBaOTCA B COOTBETCTBUM C MyHKTOM 5 yacTu 3 ctatbu 27 depeparnbHOro 3akoHa, C Y4eTOM YCOBWIA,
YCTaHOBIEHHbIX NOny4YaTento coumanbHblX YCnyr B MHAMBUAYansHON NporpamMMe 1 AoroBope.

31. I'Ip|/| nony4yeHun couuanbHbIX ycnyr B cbopme couunanbHoro 06CJ'Iy>KVIBaHVIF| Ha OOMY nonydaTtenu
coumarnbHbIX yCNyr UMeKT NpaBo Ha:

1) yBaXuTenbHOE 1 ryMaHHOE OTHOLLEHWE;

2) BbIOOpP NOCTaBLUMKa COLMANbHbIX YCIYT;

3) nony4yeHme GecnnaTHO B AOCTynHowW copme mHGOpMauuM O CBOMX MpaBax UM 00sI3aHHOCTAX, BMAAx
coumanbHbIX YCInyr, cpokax, nopsigke n 06 ycrnoBusiX UX MpeaocTaBneHus, o Tapudax Ha 3Tu ycryrm u ob ux
CTOMMOCTHU, O BO3MOXHOCTM MOMNyYEeHUst 3TUX ycnyr 6ecnnaTHo;

4) OTKa3 OT npeaocTaBsieHNA counarbHbIX YCIyr,;

5) oGecneyveHne ycrnoBui npebbiBaHWs B OpraHM3auusix CoumarnbHoOro obcnyKmMBaHWsi, COOTBETCTBYHOLLMX
CaHUTapHO-TUrIMEHNYeckMM TpeboBaHUSIM, a Takke Ha Haanexalumin yxoa;

6) cBoboaHoe nocelieHne npencrtaBUTENAMMN, ajBoKaTamu, HOTapuycamu, npeagcraBuTenaAMmn
OOLLIECTBEHHBIX 1 (VIJ'II/I) NHbIX opraHmsau.mPl, CBALLEHHOCNyXUTtenamMmm, a TaKXe poACTBEHHUMKaMu U Opyrummn
nuamMn B JHEeBHOE N BeYepHee BpeM4;

7) KOHPMOEHUMANBHOCTb MHOPMALMM FIMYHOIO XapakTepa, CTaBLUEN N3BECTHOM NPW OKa3aHWW yCryr;

8) 3almnTy CBOUX NMpaB N 3aKOHHbIX MHTEPEeCOoB, B TOM 4YuUCIe B Cyﬂe6HOM nopaake.
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32. lMony4yatenb couunanbHbIX YCnyr obsi3aH CBOEBPEMEHHO B MUCbMEHHOW opMe MHGPOPMUPOBATb
nocTaBLuKa coumnanbHblXx ycrnyr o6 u3mMeHeHun o6CTOATENBECTB, OOYCNOBNUBAKOLWMX MNOTPEOGHOCTL B
npeaocTaBneHnMmn coumanbHbIX YCyr B opMe coLmanbHOro 06CnyxmBaHns Ha 4oMy.

33. lNpu npepocTasneHny coumanbHblX yCryr B popme coumansHoro obCcnyxmBaHus Ha OOMY MOCTaBLUMK
coumanbHbIX ycryr obs3aH:

1) cobniogaTb NpaBa YenoBeka v rpakgaHuHa;
2) obecneuynBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTU M BE€30MacHOCTb NnonyyaTenemn counanbHbiX YCNyr;

3) obecneuutb  O3HaKOMJSIEHWe  Mony4yaTenel  couuanbHblX  ycryr  (npedctaButenen) ¢
npaBoyCTaHABNMBAOLWMMMN OOKYMEHTAMM, Ha OCHOBAHUM KOTOPbIX MOCTaBLUMK COLMAnbHbLIX YCMyr OCYLLIEeCTBNsAeT
CBOI0 AEATENbHOCTb;

4) obecneynTb COXPaAHHOCTb MMYHBIX BELLEWN U LEHHOCTEN nonyyartenen coumarnbHbIX YChyr;

5) npegoctaBnATb NonyyaTensMm coumarnbHbIX YCMyr BO3MOXHOCTb MOMb30BaTbCA yCcrnyramu CBA3W, B TOM
yncne MHopPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UIHTepHeT", No4TOBOW CBA3Y;

6) nHcopMmpoBaTb nornyyaTenen coumarnbHbiX YCAyr O NpaBuax noxapHown 6e3onacHoOCTU, aKcnnyaTauum
npegocTaBnsemblx Npubopos 1 060pyaoBaHNS;

7) obecneuntb nony4vaTensm couuasnbHbIX YCRyr ycrnoBusi npebbiBaHMsl, COOTBETCTBYHOLLME CaHUTapHO-
rMrmeHnyYeckum TpeboBaHmaM, a Takke Hagnexalmn yxon;

8) MCNOnHSATb UHble 00513aHHOCTM, CBA3aHHble C peanu3auuen npasB nonyyaTtenen coumanbHbIX YCryr Ha
coumanbHble ycrnyru B oopMe coLmanbHOro o6CcnyXmBaHust Ha JOMYy.

34. Pe3yﬂbTaTOM npenocTtaBlieHnAa counarbHbIX YCnyr B cbopme coumnarnbHoro O6Cﬂy)KVIBaHVIﬂ Ha OOoMYy
ABNAeTCA ynydlweHune yCJ'IOBI/II7I Xn3HeneAaTesrnbHOCTU nony4vaTtensd counanbHbIX yCnyr.

35. CoumanbHble ycnyru B popme coumanbHOro obcnyxnsaHns Ha 4OMy nNpegocTaBnsoTca becnnatHo, 3a
nnaTy WM YacTUYHYIO nnary.

PelieHne 06 ycrnoBusiX oOkasaHusi couuanbHbIX YCnyr B hopMe coumanbHoro obcnyXkuBaHUsi Ha [oMy
(becnnaTHo, 3a MnaTy WM YacTUYHYKO NnaTy) MPUMHUMAETCs Ha OCHOBaHMM NPEACTaBMNsSEMbIX MonyyYaTenem
coumanbHbIX ycnyr (npeacTaBuTenemM) AOKYMEHTOB, C y4eTOM cpedHeayLleBoro 4oxona nonyvartens counanbHbixX
YCNyr, BENWYMHbI MPOXUTOYHOrO MMHUMYMa, YCTaHOBEHHOro B cybbekTe Poccuiickon Pepepauuun, a Takke
TapuOoB Ha coumarnbHble YCryru.

PacueT cpegHegyweBoro Aoxofda B OTHOLEHWW MOMyyaTens couuarnbHbIX YCNyr, 3a UCKMIOYEeHWEM nuu,
yKka3aHHbIX B nyHkTe 36 [lpMmepHOro nopsigka, MpoM3BOAWTCS Ha gaTy obpalleHus u OcCylecTBhseTcs Ha
OCHOBaHUM [JOKYMEHTOB (CBeAeHWr), MNpegyCMOTPEHHbIX MNOpPSAAKOM MpefoCTaBfeHNss CcouuanbHbIX  YChyr
NOoCTaBLLMKaMy CouMarnbHbIX YCMyr, yTBEepXZaeMblM B COOTBETCTBUM C nyHkToM 10 ctatem 8 ®PepgepanbHOro
3aKOHa, O CcOoCTaBe CeMbM, HanMuuuM (OTCYTCTBMWM) [OOXOAOB YINIEHOB CEMbWM WKW OAMHOKO MPOXUBAKLLEro
rpaxgaHvHa v npuHagnexawem M (emy) MMyLLECTBE Ha nNpaBe COBCTBEHHOCTMW.

36. CoumanbHble ycnyrn B oopme coLmarnbHOro 00CnyxmBaHnst Ha 4OMY NPeAoCTaBnsTCs 6GecnnaTHo:
1) HecoBepLUEeHHONETHUM AeTaMm <1>;

2) nvuam, nocTpagaBwMM B pesynbTaTe uYpes3BblYaWHbIX CUTYaLMN, BOOPYXKEHHbIX MEeXHaLMOHamNbHbIX
(MeXaTHUYECKNX) KOHPNNKTOB <1>;

<1>YacTb 1 ctatbn 31 PegepanbHOro 3akoHa.
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3) MHBIM KaTeropusiM rpaxkgaH, onpeaeneHHsIM HOpMaTUBHLIMM NPaBOBLIMY akTaMu cybbekToB Poccuiickon
depepayum <1>.

<1>YacTb 3 ctatbn 31 degepanbHOro 3akoHa.

37. CoumnaneHble ycnyrn B hopme coumanbHOro obcnyxmeaHusa Ha AOMY NpefoCcTaBnsioTCs 3a nnarty unu
YaCTUYHYIO NNaTy, ecnu Ha gaTy obpalleHns cpegHeayLweBov AOX04 nonydaTens coumanbHbIX YCnyr npesbilaeT
npefenbHyl BEenUYMHY CcpedHeayleBoro goxoda Ans NpedocTaBneHus  coumanbHbiX  yenyr 6ecnnaTHo,
YCTaHOBIEHHYIO 3aKOHOM cybGbekTa Poccuickon degepaumn.

38. CoumanbHble ycrnyrn B hopme coumanbHoro obcnyxmnBaHus Ha oMy npegocTaenstoTcss 6ecnnatHo B
TOM Criyyae, ecnv Ha gaTty obpalleHns cpeaHeayLweBon 4OX0A NonyvaTenst CoumnanbHbIX YCIyr HUXKe NpeaenbHOn
BENMNYUHbI NN paBeH npep,eanoﬁ BelnnynHe cpegHenyweBoro goxoga AnAa npenocrtaBreHna counanbHbIX yCnyr
BGecnnaTtHo, yCTaHOBNEHHOW 3aKoHOM cybbekTa Poccunckon ®egepaunm <1>.

<1>Yactb 2 ctatbu 31 degepanbHOro 3akoHa.

39. Pasmep exemecsadHou nnatbl 3a nNpegocTaBfneHWe couuanbHbiX ycnyr B d)opme CoumarnbHOoro
obcnyxmMBaHWsl Ha JOMY pPacCUMTBLIBAETCS Ha OCHOBE TapuMdOB Ha couMarnbHble YCNyrn, HO HE MOXET NpeBbiaTh
NATMAECSTU MPOLEHTOB pa3HuLbl MEXAY BENUYMHOM CpeaHeayLleBoro Aoxona nonyvartens counansHOn yenyrn u
npeaensHON BENUYMHOM CpedHeayLleBOoro Aoxoga Ans npefocTaBfeHusa couuwanbHbiX  yenyr 6ecnnartHo,
onpeaenseMon B COOTBETCTBUM C NyHKTOM 5 ctaTtbn 31 ®efepanbHOro 3akoHa.

40. Nopsagok yTBepkaeHNsA TapudoB Ha coumnarnbHble ycryrn B popme coumnanbHoro obcnyknBaHust Ha gomy
Ha OCHOBaHWKM noaylieBbiX HOPMaTNBOB CbI/IHaHCI/IpOBaHI/Iﬂ counanbHbIX yCnyr yctaHaBnnMBaeTCcA B COOTBETCTBUM C
nyHkTom 11 ctatbun 8 degepansHOro 3akoHa.

41. Mnata 3a npegocTaBreHne coumarnbHbiX ycryr B ¢opMe couuanbHoro obcnyXuBaHUS Ha AOMY
NPOVU3BOAUTCS B COOTBETCTBUU C JOTOBOPOM.

42. MocTaBLUMK coLManbHbIX YCnyr BnpaBe OTkas3aTb (MPMOCTAHOBWUTL) NMOMyvaTento couuanbHbIX YCnyr B
npefoCcTaBneHMn coumarnbHbIX yeryr B hopMe coumarnbHOro 06CnyXnusaHus Ha AOMy, B TOM YUCIle BPEMEHHO, B
cryyae HenpeacTaBrieHMsl MonyvyaTenem coumarnbHbIX YCNyr AOKYMEHTOB, HEOOXOAMMbIX ONs NpefoCcTaBreHus
coumanbHbIX YCNyr, ykasaHHbIX B NyHKkTax 5, 7 MNprvMepHOro nopsigka, kotopble nonyyartefls CoLuuanbHON ycryru B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENLCTBOM 06513aH NpeoCTaBnUTb JIMYHO.

43. OcHoBaHMsMU npekpaweHna npenocrtaBnieHna couualbHbIX  yCnyr B (bopme coumnanbHoro
OGCﬂy)KVIBaHMﬂ Ha OOMY ABIAKTCA:

1) MMCbMEHHOE 3asBreHne NonyyarTens coumanbHbiX yenyr o6 oTka3e B NpeaoCTaBNeHUN coumarnbHbIX YCryr
B hopMe coumanbHOro obCnyxmBaHus Ha gomy <1>;

<1> CraTtbsa 18 degepanbHOro 3akoHa.

2) OKOH4YaHWEe CpoKa NPeaoCTaBfeHUs CoLUManbHbIX YCIyr B COOTBETCTBUN C UHOUBMAYASbHOW NPOrpamMmMon 1
(nnn) ncteyeHne cpoka gencTeusa gorosopa <1>;

<1>YacTtb 1 cTtaTbu 16 PegepanbHOro 3akoHa.

3) HapyLleHre nonyyaTenemM couuansHbIX YCnyr (MpeacTaBuTenemM) yCroBui, NpeaycMOTPEHHbIX JOrOBOPOM
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Mpuka3 MuHTpyaa Poccun ot 24.11.2014 N 939H
"O6 yTBeEpxaeHun MpuMepHOro nNopsiaka NpeaoCcTaBneHUs coumarbHbIX YCyr
B ¢hopme C...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.10.2019

<1>;

<1> NMyHKT 2 yacTtn 1 ctatbn 11 degepanbHOro 3akoHa.

4) cmepTb MonyyaTens couuanbHbIX YCyr Unu nukeugaums (nNpekpalleHve AeaTernbHOCTM) MocTaBLymKa
couManbHbIX YCnyr;

5) pelueHve cynga o npusHaHuM nony4vaTens coumanbHbIX yenyr 6e3BeCTHO OTCYTCTBYIOLLMM UMK YMEPLUNM;

6) OoCyXaeHune nony4yartend counanbHbIX YCIyr K OTObIBaHMIO HAKa3aHUs B BUAe NnulieHns ceBoboapl.
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