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3apeructpuposaHo B MuHtocte Poccum 2 nekabpsa 2014 r. N 35056

MWHUCTEPCTBO TPYAA U COLMAIIbHON 3ALLUTLI POCCUNCKOW ®EQEPALIUA

NMPUKA3
oT 17 Hos6pA 2014 r. N 886H

OB YTBEPXXOAEHNU NMOPAOKA
PA3MELLEEHUSA HA O®ULIMANIbHOM CAATE NOCTABLUUKA COLMATBbHbIX
ycnyr B UHOOPMALIMOHHO-TENIEKOMMYHUKALUMOHHOM CETU "MHTEPHET"
N OBHOBNEHUA UH®OPMALIUKA OB 3TOM NOCTABLUUKE (B TOM YNCIIE
COOEPXAHUSA YKASAHHON MHOOPMALIUM U ®OPMbI EE NPEQOCTABJIEHUSA)

CnMcoK N3MEeHSILWNX JOKYMEHTOB
(B pea. Mpukasza MuHtpyaa Poccum ot 30.03.2018 N 202H)

B cootBetctBUM ¢ nognyHkTtom 5.2.97(16) lNMonoxeHns o MuHucCTepcTBe Tpyda v coumarnbHON 3awuThbl
Poccuiickon ®epepauunn, yTBepxaeHHOro noctaHosneHnem lNpasutensctea Poccunckon degepauum ot 19 mioHA
2012 r. N 610 (Cobpanwue 3akoHogaTtenbcTBa Poccuiickon ®enepauun, 2012, N 26, ct. 3528; 2013, N 22, cT1. 2809;
N 36, cT. 4578; N 37, c1. 4703; N 45, c1. 5822; N 46, cT1. 5952; 2014, N 21, cT. 2710; N 26, ct. 3577; N 29, cT.
4160; N 32, cT. 4499; N 36, cT. 4868), NnpukasbiBato:

1. YTBepauTb npunaraembin [lopagok pasmelleHuss Ha odumumanbHOM canTe MOoCTaBLUMKa coumanbHbIX
ycnyr B MH(OPMaLMOHHO-TENEKOMMYHMKAUNOHHOW ceTn "WHTepHeT" n obHoBneHus wuHdopmaumm o6 aTom
nocTasLyuKe (B TOM YMcrne cogepkaHue ykasaHHON nHdopmaummn n opmy ee npegocTaBneHus).

2. Hactosawwuin npukas Bctynaet B cuny ¢ 1 auBaps 2015 roga.

MwuHucTp
M.TOMMNWH

YTBEpPXKAOEH

npukasom MuHucTepcTBa Tpyaa
N coumanbHOM 3aLLnTbl
Poccuinckon degepaumm

oT 17 Hos16ps1 2014 r. N 886H

noPAOOK
PA3SMELLEHUA HA O®ULIMATIbLHOM CAUTE MOCTABLUMKA COLUATbHbIX
ycnyr B UH®OPMALMOHHO-TENEKOMMYHUKALMOHHOW CETU "MHTEPHET"
N OBHOBNEHUA UH®OPMALIUK OB 3TOM NOCTABLUUKE (B TOM YACIIE
COOEPXAHWUE YKA3AHHOW UH®OPMALIMU U ®OPMA EE MPEOOCTABJIEHUA)

CnMcoK N3MeHSLWNX JOKYMEHTOB
(B pea. Mpukasa MuHtpyaa Poccum ot 30.03.2018 N 202H)

1. Hactoawwmn lMopsagok onpedensieT npaBuna pasmelleHnsi 1 OOHOBIEHUS MHgopMaumm O MoCTaBLUUKE
coumanbHbIX ycryr (B TOM 4uCre COAepXaHue ykaszaHHOM uHdopMauum M opMy ee npefoCcTaBreHus) Ha
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oduumanbHOM canTe nocCTaBLiMKa CcouManbHbIX YCnyr B WHOOPMAaLMOHHO-TENEKOMMYHUKALMOHHONW CeTU
"UHTepHeT" (nanee cCOOTBETCTBEHHO - ceTb "UIHTepHeT", oduumanbHbIA CanT).

2. PasmelleHnio Ha odumumanbHOM canTe NoAMNexXuT crneaytollast UHpopMmaums o NoCTaBLUUKe coLmanbHbIX
YCIyr:

1) 0 naTe rocygapCTBEHHOW perncTpaummn B Ka4yecTBe NMOCTaBLUMKa coumanbHbIX YCIyr ¢ yKasaHueM 4ucna,
MecsLa 1 roga permcrTpauum;

2) o6 vyypegutene (yypeouTtensax) MnOCTaBLUMKa COUManbHbIX YCAYyr - OpraHusauum coumanbHOro
0obCnyXMBaHMsA C yKazaHMeM HauMeHOBaHWs, MecTa ero (MX) HaxoXOEeHWsl, KOHTaKTHbIX TenedOoHOB U aapecoB
3MNEKTPOHHOW NOYTHI;

3) O MeCTe HaxoXxaeHuA nocTtaBLiMKa couuarbHbIX ycnyr, ero cbvmwanax (ﬂpl/l nx HaJ'IVI‘-IVIVI) C yKasaHunem
agpeca 1 cxeMbl npoes3na,;

4) o pexume, rpacdmke paboTbl C ykasaHMeEM OHEN 1 YacoB nNpuema, nepepbisa Ha 0bep;

5) 0 kOHTaKkTHbIX TernedoHax C ykazaHUWeM Kofa HaceneHHOro MyHKTa, B KOTOPOM PacnofoXeH MOCTaBLUMK
coumanbHbIX ycnyr, n 06 agpecax 3MeKTPOHHOMW NoYTbI;

6) o pykoBoaguTene, €ro 3aMecTUTENsiX, pykoBoauTensx ¢unuanoB (NpUM WX HanMMyMM y NOCTaBLLMKa
coumanbHbIX YCINyr) C yka3aHMeM KOHTaKTHbIX TenedoHOB U aApecoB 3NIEKTPOHHOW NOYThI;

7) o cTpykType M 00 opraHax ynpaBneHUs OpraHnsaumMyM COUManbHOrO OBCAYXMBAHMSA C yKasaHuem
HavMEHOBaHWM CTPYKTYPHbIX NoapasgeneHun (OpraHoB ynpasneHus), pamunun, MMeH, OTYECTB U OOIMKHOCTEN
pyKOBOAWUTENEN CTPYKTYPHbIX NOApa3ferneHni, MecTa HaxOXOEHUs CTPYKTYPHbIX nogpasgeneHvin, agpecos
ohmumanbHbIX CalToB CTPYKTYPHbIX nogpasfaeneHui (Npy Hanvumu), agpecoB 3MEeKTPOHHOW MOYThl CTPYKTYPHbIX
nogpasgeneHnii (Mpu Hamuuum); O MONIOXKEHWAX O CTPYKTYPHbIX MOAPasgeneHnsx opraHu3auum coumanbHOro
obcnyxmBaHna (MpU  MX HanNMymMu); O MepcoHanbHOM cocTaBe paboTHUKOB oOpraHvM3aumu couumanbHOro
obcnyxvMBaHMA C ykasaHMem C UX corfmacusi ypoBHSA obpasoBaHus, kBanudwukauMm wn onbita paboTbl; O
nonevynTenbLCKOM COBETE OpraHM3aLumnmn counanbHoro obcnyxmBaHmns;

8) o0 wmaTepuanbHO-TEXHUMYECKOM oObecneyeHWM NpPedoCTaBNEHUS  CoUManbHbIX — YCnyr  (Hanuuum
000pYyAOBaHHbIX MOMELLEHUN ONA NpefoCTaBfEeHNs coumarnbHbIX YCAyr, B TOM 4ucrne OubnmoTtek, 0OBLEKTOB
crnopTa, cpeacts Oby4yeHMs U BOCMUTAHUSA, YCNOBUSX MUTAHUSA U oBecrnedeHns oxXpaHbl 300pPOBbSA Mony4vartenen
coumnanbHbIX ycnyr, gocTyne K MHAOPMaUMOHHBIM cucTemam B cdepe coumanbHOro obcnyXumBaHua U ceTu
"UHTepHeT");

9) o copmMe coumanbHOro 0OGCNYXMBaHMS, B KOTOPOW MOCTaBLUMK CoLMasibHbIX YCIyr npefocTaBnseT
coumanbHble YCnyru (CTalMoHapHOM, NoNycTauMoHapHoOW, Ha AoMy);

10) o BMAax coumarnbHbIX YCyr, NpeAocTaBnsaeMblX NOCTABLUKOM CoUMarbHbIX YCyr (CouuanbHO-ObIToBbIE,
coumanbHo-MeaNLMHCKME, couManbHO-NCUXoNorMyeckne, coumnanbHo-neaarornyeckne, coumanbHO-TpyaoBble,
coumanbHo-NpaBoBble, YCIYr B LeNsX MOBbILWEHNS KOMMYHMKaTUBHOIO NoTeHuMana nonydaTtenein coumarnbHbIX
YCIyr, CPOYHbIE coLmanbHble YyCnyru);

11) o nopsigke 1 06 ycnoBusix NpegocTaBreHns coumanbHbIX YCNyr No BUgam coumanbHblX yenyr n doopmam
coumansHoro o6CnyXnBaHWUs, B TOM YUCIe O MepeyvHe coumarnbHbIX YCNyr, NpefocTaBnsieMblX MOCTABLLMKOM
coumanbHbIX YCryr; 0 Nopsiake U yCnoBusiX NPeAoCTaBNeHMs coumanbHblxX yernyr 6ecnnatHo v 3a nnaTy no Buaam
coumanbHbliX ycnyr um cgopMam coumanbHOro obcnykmBaHusl; O Tapudax Ha coumarbHble YCnyr no Buaam
coumanbHbIX ycrnyr u copmam coumanbHoro obcnyxusaHusi; pasmepe nnaTbl 3a NpefocTaBrieHne coumnarnbHbIX
yCryr, a Takke 0 BO3MOXXHOCTM MOSy4eHNs coumanbHbIX yeryr 6ecnnaTtHo;

12) o uncneHHoCcTU nonyyartenen couuwanbHbX yCrnyr nNo gopmam coumanbHoro obenyxmBaHua u Buaam
coumanbHbIX YCNyr 3a c4yeT OlmKeTHbIX accurHoBaHui 6GrompkeToB cydbekToB Poccunckon ®epepauun,
UYMCITEHHOCTUN MoflyvaTenen coumarnbHbliX yenyr no ¢popmam coumnanbHOro obecnykmnBaHus M Bugam coumarnbHbIX
YCIyr 3a nnarty, YaCTUYHYI0 NfaTy B COOTBETCTBMM C JOrOBOPaMu O NpedocTaBfieHMM CoLMarnbHbIX YCIyr 3a cyeT
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CpeacTB PUNYECKMX NULL N (UNN) IOPUANYECKUX NNLL;

13) o konu4yecTBe cBOBOAHBIX MECT AN Nnpuema nonyyatenen coumanbHbiX yCnyr no gpopMam coumansHOro
obcnyxuBaHus, (uHaHCMpyeMbIX 3a cuyeT OlIKeTHbIX accurHoBaHunm OwmxeToB cybobektoB Poccuiickon
denepaumn, M KonmyecTBe CBOOOOHBIX MECT ONA Mpuema nonydartenen couuanbHbIX ycryr no dopmam
coumanbHoro obcnykmBaHusa 3a nnaTy, YacTWYHYyl nraTy B COOTBETCTBUM C LOrOBOpPaMy O MpenocTaBrieHnu
coumanbHbIX YCNyr 3a cHeT cpeacTB U3NYECKMX UL, U (MITN) IOPUONYECKMX NNLL;

14) 06 ob6beme npefoCTaBnsEMbIX COLMAnbHbIX YCNyr 3a cyeT OoMKeTHbIX aCCUrHOBaHWM BroOKeTOB
cybbvektoB Poccuinckon ®epepauum u 3a nnaty, 4YacTU4YHYO nnaty B COOTBETCTBMM C [OroBopamum O
NpeaocTaBeHMN coumarnbHbIX YCNYr 3a CHET CPEACTB (U3NYECKUX NULL, U (UN) FOPUANYECKNX NNL;

15) 0 HanMuuM nNUUEH3UA Ha OCYLLECTBNEHNE [OeATENbHOCTM, MOoANeXalen JIMUEH3MPOBaHNIO B
COOTBETCTBMM C 3akoHogatensCcTBoM Poccuiickon ®depepaumm (C  NpUNOXEHMEM 3NEKTPOHHOro obpasa
OOKYMEHTOB);

16) 0 UHAHCOBO-XO3ANCTBEHHON [OEATENbHOCTU (C  NPUNIOXKEHWEM 3MEKTPOHHOro obpasa nnaHa
hMHAHCOBO-X03ANCTBEHHOW AEATENBHOCTH);

17) o npaBunax BHYTPEHHEro pacnopsiaka Ans nosyyaTernen coumanbHbIX YCryr, NpaBunax BHYTPEHHero
TPYAOBOro pacrnopsaka, KonnekTMBHOM OoroBope (C NPUoXeHne anekTpoHHoro obpasa 4OKYMEHTOB);

18) o0 Hanuuum npegnucaHuii OpraHoB, OCYLLECTBMSOWMNX T[OCYOapCTBEHHbIA KOHTPONb B cdepe
coumansHoro obcnyxmBaHusl, 1 0THETOB 06 NCMONMHEHWM YKa3aHHbIX NPeAnUCcaHnii;

19) o6 wvHOW wHdopmauun, KoTopas pasMellaeTcs, OnybNMKOBbLIBAETCA MO PELIeHMI0 MOoCTaBLUMKa
coumanbHbIX yCnyr u (Mnu) pasmelleHne, onybrnmkoBaHMe KOTOPOM SBNATCSA 0683aTenbHbIMU B COOTBETCTBUN C
3akoHofaTtenbcTBoM Poccunckon ®egepauun.

3. OpraHusaumm coumanbHOro obCnyKMBaHUA Takke pasmellaloT Ha CBOeM oduumanbHOM cante
nHdOpMaLMIo 0 NPOBeAEHNN HE3aBUCMMOW OLEHKM KayecTBa OKasaHus MU coumanbHbIX YCIyr.

4. Tlonb3oBaTento oduuManbHOrO caWTta npeaocTaBnNAeTCsd HarnggHas uHopMauus O  CTPYKType
oduumnanbHOro canmrta, BKMyawwasa B ceba ccbinky Ha deaepanbHyd rocygapCTBEHHYHD WH(OPMALMOHHYIO
cuctemy "EOuHbIG nopTan rocygapCTBEHHbIX W MyHUUMNanbHbIX — ycnyr  (yHKUMRn)", wuHdopmaumio o
npevMMyLLLeCTBax MOJTyYEHUS TOCYAAPCTBEHHbIX M MYHUUMMANbHBIX YCIYr B 3MNEKTPOHHOW hOopMe, CCbIIKYy Ha
odhmumanbHble CanTbl OpraHa rocygapCcTBeHHON BnacTu cyobekta Poccuiickon ®efepaumm, ynonHOMOYEHHOTO Ha
OCYLLECTBMEHNE NMpeayCMOTPEHHbIX PeaepanbHbiM 3akoHOM "O6 OCHOBaXx coLMarnbHOro 00CNyXX1BaHNS rpaxaaH B
Poccuiickon ®epepaumn” nonHomMouMn B cdepe coumanbHoro obcnyxuBaHusi Ha Tepputopum cybbekTa
Poccuiickon Pepepaumm (ganee - ynofIHOMOYEHHbIV opraH cybbekta Poccuiickon ®enepauunn), opraHMsauui,
KOTOpble HaxoOsaTCsi B BeOEHMM YMONTHOMOYEHHOro opraHa cybbekta Poccuiickon ®epepauum u KOTOpbIM B
cooTBeTCTBMU ¢ PeaepanbHbiM 3akoHOM "O6 OcHOBax coumanbHOro o6cnyxuBaHua rpaxagaH B Poccuiickon
depepauymun” NnpegocTaBneHbl NOIHOMOYMS Ha NMPU3HAHUE rpaXaaH HYXOAKLWUMUCS B coumarnbHOM 06CnyXnBaHum
N COCTaBIEHUE MHAMBUOYANbHOW NpOorpaMmbl NPeAOCTaBMNEHMS COUMArbHbIX YCIYr Ha TEPPUTOPUSAX OAHOrO Wnv
HECKOSbKMX MyHMUMNanbHbiXx obpa3oBaHun, M MwuHWCTepcTBa Tpyga WM coumanbHOW 3awutbl Poccuiickon
depepauymm.

(n. 4 B peq. Npukasa MunTpyaa Poccum ot 30.03.2018 N 202H)

5. PaswmelleHre nHdopmMaumm o0 NoCTaBLUMKE COLMarnbHbIX YCyr OCYLECTBMNSAETCS B OOLEA0CTYNHON YacTu
oduumnanbHoro camta B dopmarte, obecneuymBalolleM BO3MOXHOCTb ee rmoucka 6e3 [onoNHUTENbHON
pernctpaumm, 6e3 ncnonb3oBaHUsA NPOrpaMmMHOro obecneveHunsi, yCTaHOBKa KOTOPOro Ha TEXHUYECKMe CpefcTBa
nonb3oBartens UHpopmaunm TpebyeT 3akMYEeHNS NMLEH3MOHHOMO UITM MHOTO COormnalleHus ¢ npaBoobragartenem
nporpaMmHoro obecrneyeHns, NnpeaycMaTprBaloLLIErO BaMMaHWE C Nonb3oBaTens nHdopmauumn nnarbl.

6. MNpn pasmelleHnn UHGOPMaUMM O MNOCTaBLUMKE COUManbHbIX YCRAyr Ha odwuumanbHOM canTe U ee
obHoBneHnn obecneunBaetcs cobnogeHne TpeboBaHMM 3akoHopaTenbcTBa Poccuiickon depepaumm o
nepcoHarnbHbIX AaHHbIX.
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7. Hcbopmaums 0 noctaBLUMKE couManbHbIX YCRyr pasmellaeTcs Ha oduumanbHOM calTe B TEKCTOBOM U
(nnn) TabnnyHon chopmax, a Takke B opMe 3NEKTPOHHOro obpasa Konuim JOKYMEHTOB.

8. NHdopmaums o nocTasBluMKe coumanbHbIX YCNyr NOAMNEXMT pasMmeLLeHWo Ha oduunansHoMm canTte u
OBHOBMEHNIO B TeYeHne aecaTy paboymx AHew CO AHA ee CO34aHus, NoMyYeHUs UM BHECEHNS COOTBETCTBYIOLLNX
N3MEHEHNN.

9. TexHuyeckMe W nMporpamMHble CpPeACTBa, KOTOpble MWCMOMb3yTCcs Ana  (YyHKUMOHMPOBAHMS
odmumanbHOro canTa, 4omkHbI obecnevmBaThb:

1) 3awnTy MHOpMaLUN OT HECAHKLMOHUPOBAHHOIO YHUUTOXEHUSA, MOAMdUKaLMM N BOKMpoBaHUSA JocTyna
K HEeR, a Takke UHbIX HEMPaBOMEPHbIX AENCTBUIA B OTHOLLEHWWN HEE;

2) BO3MOXHOCTb KOMWPOBaHWA WHMOpPMaUUM Ha pes3epBHbI  HocuTemnb, obecneunBaoWwuii  ee
BOCCTaHOBIEHME;

3) 3aWnTy OT HECAHKLMOHUPOBAHHOIO KONMUPOBaHWNS aBTOPCKMX MaTepunaros;

4) BO3MOXHOCTb BblpaxeHusa MHEHUI nonyyatenamMm couunaribHbliX YCIyr O Ka4deCTBe OKa3aHuAa ycnyr
opraHudaumamm coumnanbHOro O6CJ'Iy>KI/IBaHI/IF|.

10. UHdpopmaumsa o nocTaBLimke coumarnbHbIX yCryr Ha oduumanbHOM canTe pasmellaeTcs Ha PYCCKOM
A3blke, a Takke MoXeT OblTb pasMelleHa Ha rocyQapCTBEHHbIX $3blkax pecnyonuk, BXOASWMX B COCTaB
Poccuickon ®egepauumn, 1 (Mnm) Ha MHOCTPAHHBIX A3bIKaX.

11. PasmelleHHas Ha odmumanbHOM canTe MHGOPMaLUMsS O NOCTaBLUMKE coLManbHbIX YCyr OOIMKHA ObiTb
OOCTynNHa Nonb3oBaTensiM A1 03HAKOMIEHUS KPYrNocyTO4YHO 6e3 B3MaHUA nnatbl U MHbIX OrPaHUYEeHN.
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