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MWHUCTEPCTBO TPYAA N COLUAINBHOW 3ALLUTLI POCCUNCKOWN ®EOEPALMN

NPUKA3
ot 25 aBrycTta 2016 r. N 471

OB YTBEPXXAEHMW PEKOMEHOALIUA
No NPEAOCTABIJIEHUIO COLUUATIbHO-MEANLUUHCKUX YCIYT B ®OPME
COLUMAJIbHOIO OBCNYXXUBAHUA HA IOMY BETEPAHAM U UHBAJTMOAM
BENMMKOWA OTEYECTBEHHOW BOMHbI

B cooTtBeTcTBUM C NyHKTamu 2 1 3 YacTu 2 ctatbn 7 PegepansHoro 3akoHa ot 28 gekabpsa 2013 r. N 442-93
"O6 ocHoBax coumanbHoro obcnyxusaHus rpaxgaH B Poccuiickon ®egepaunn” (CobpaHue 3akoHogaTenbcTBa
Poccuinckon ®epepauun, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257), a Takke B UensX KoopauHauuu
OeAaTenbHOCT M MeTOAMYEeCcKoro obecneyveHunss NpedoCTaBMAEeHUs CouManbHO-MEAUNUMHCKUX ycnyr B dopme
coumnansHoro obcnyxmBaHmsa Ha JOMY BeTepaHaMm 1 nHeanugam Benuvkon OTevecTBEHHONW BOVIHbI MPUKa3biBalo:

yTBep}J,VITb npunaraemMmblie pekomMmeHaaunn no npegocrtaBfieHUo counarnbHO-MeaAMUNHCKUX yCenyr B cbopme
couwnarbHOro OGCﬂy)KVIBaHVIﬂ Ha AOMY BeTepaHaM 1N MHBanngam Benukon OTeyecTBEHHOI BOWMHbI.

MwuHucTp
M.TOMWUNWH

YTBEPXOEHDI

npukasom MuHucTepcTBa Tpyaa
1 coumanbHON 3almThl
Poccuiickon ®eaepauun

ot 25 aBrycta 2016 r. N 471

PEKOMEHOALUU
No NPEQOCTABINEHUIO COLUUANBHO-MEOULUMUHCKUX YCNYTI B ®OPME
COLMUANBHOIO OBCNY>XUBAHUSA HA OOMY BETEPAHAM U UHBANUOAM
BEJIMKON OTEYECTBEHHOW BOWHbI

1. PekomeHpauuMM no npegocTaBfneHW0 CcoumanbHO-MeaMLMHCKUX ycryr B dopme  couumanbHOro
obcnyxuMBaHMa Ha OOMy BeTepaHaM WM uHBanugam Benukon OTedyecTBEHHOW BOVHbI pa3paboTaHbl B Lensx
OKasaHWsi MeTOAMYECKON MOMOLLM OpraHam MCMOSIHUTENbHOW BriacTu cybwbektoB Poccuiickon Penepauumn npwu
npeaocTaBrneHMn BeTepaHam W uHBanuaam Benwukor OTeveCTBEHHOW BOWHBI, SABMSKOLMMCS NofyvaTensamMu
coumanbHbIX YCNyr (ganee - BeTepaHbl), coumanbHO-MeANLMHCKMX yCryr B hopMe coumnanbHOro obenyxmBaHums Ha
aomy (ganee - couvanbHO-MEAUUMHCKME YCIYrn), HanpaBlieHHbIX Ha MNoAadepXXaHue M COXpaHeHue 340pOoBbS
YyKa3aHHbIX rpakaaH.

2. OpraHuzauus npegocTaBneHns CouManbHO-MEOULMHCKUX YCIyr BeTepaHamM OCYLEeCTBNSEeTCs B
cootBeTCcTBMM ¢ DdeaepanbHbiM 3akoHOM oOT 28 pekabpss 2013 r. N 442-03 "O6 ocHoBax coumanbHOro
obcnyxuBaHusa rpaxaaH B Poccuiickon ®enepauun” (nanee - ®enepanbHbii 3akoH N 442-03) 1 NpuHATEIMU B
COOTBETCTBMM C HUM HOPMaTUBHLIMM NPaBOBbLIMW akTaMu Poccuiickon Pegepaumm U HOpMaTUBHBIMU NPaBOBLIMU
aktamm cy6bekToB Poccuiickon deagepaumm.

3. OpraHunsaumsi okasaHus BeTepaHaM MEOULMHCKOM MOMOLLM, B TOM YMCME Ha OOMY, OCYLLECTBMSETCS B
cooTtBeTcTBMM ¢ PenepanbHbiM 3akoHOM OT 21 Hos6pa 2011 r. N 323-93 "O6 ocHoBax oxpaHbl 340pOBbS rpaxaaH
B Poccunckon depepaunmn” (CobpaHune 3akoHoaatensctBa Poccuiickon ®enepauun, 2011, N 48, cT. 6724; 2012,
N 26, cT. 3442, 3446; 2013, N 27, cT1. 3459, 3477; N 30, c1. 4038; N 39, cT. 4883; N 48, cT. 6165; N 52, cT. 6951;
2014, N 30, cT1. 4244, 4247, 4257; N 43, c1. 5798; N 49, c1. 6927, 6928; 2015, N 1, cT. 72, 85; N 10, cT. 1403,
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1425; N 14, c1. 2018; N 27, c1. 3951; N 29, c1. 4339, 4356, 4359, 4397; N 51, cT. 7245; 2016, N 1, cT. 9, 28; N 18,
CT. 2488; N 27, cT. 4219).

4. B depepanbHom 3akoHe oT 12 aHuBapda 1995 r. N 5-03 "O BetepaHax" (CobpaHue 3akoHopaTenbCTBa
Poccunckon ®egepaumm, 1995, N 3, ct. 168; 2000, N 2, cT. 161; N 19, cT1. 2023; 2001, N 1, cT1. 2; N 33, cT. 3427; N
53, c1. 5030; N 30, c1. 3033; N 48, cT1. 4743; N 52, cT. 5132; 2003, N 19, cT1. 1750; N 52, cT1. 5038; 2004, N 19, cT.
1837; N 25, cT. 2480; N 27, c1. 2711; N 35, cT. 3607; 2005, N 1, cT. 25; N 19, cT. 1748; N 52, c1. 5576; 2007, N 43,
cT. 5084; 2008, N 9, c1. 817; N 29, cT. 3410; N 30, ct. 3609; N 40, cT. 4501; N 52, cT. 6224; 2009, N 18, cT. 2152,
N 26, ct. 3133; N 29, c1. 3623; N 30, ct. 3739; N 51, cT. 6148; N 52, cT. 6403; 2010, N 19, cT. 2287; N 30, cT.
3991; N 31, cT. 4206; N 50, cT. 6609; 2011, N 45, cT. 6337; N 47, cT1. 6608; 2012, N 43, cT. 5782; 2013, N 14, cT.
1654; N 19, cT. 2331; N 27, cT1. 3477; N 48, cT. 6165; 2014, N 26, cT. 3406; N 52, cT. 7537; 2015, N 14, cT. 2008; N
27, c1. 3967; N 48, ct. 6717, c1. 6724; 2016, N 1, ct. 8; N 22, ct. 3097; N 27, ct. 4189) ana BeTepaHoB
NpeaycMOTPEHO BHeOYepeaHoe OKa3aHue MeOMLUMHCKOMW MOMOLM B paMKax MNporpaMmbl rOCYAapCTBEHHbIX
rapaHTMii 6ecnnaTHoOro okasaHus rpaxgaHam MeLMLMHCKONW MoMoly (B TOM 4YMCiie NPOXOXOEHWE EXEerogHom
avncrnaHcepusauum) B MEAWMUMHCKMX oOpraHusaumsx (B TOM 4ucrie B TOCNUTansX BETEPAHOB BOWH),
noaBeAOMCTBEHHbLIX defepanbHbiM  OpraHaM  WUCMONHUTENIbHOM  BnacTy, B NOpsSAKe, YCTAHOBIIEHHOM
MpaeutenbcteoM Poccuiickon depepaumm, B MeOULMHCKUX OpraHu3aumnsx, noaBedoMCTBEHHbLIX UCMONTHNTENbHbIM
opraHam rocygapcTBeHHOM Bnactu cybbektoB Poccuiickon ®egepaumn, - 3aKkOHaMU U MHBIMW HOPMaTUBHbLIMU
npaBoBbIMK akTamu cyobekToB Poccuiickon ®Pepepaumm, a Takke BHeoYepeagHoe 00CNyXMBaHWE OpraHu3aunsmm
coumanbHoro obcnyxunBaHms, NPegocTaBNALLLMMY coLmarnbHble Yyeryrn B popme coumanbHOro 06CnyxmBaHus Ha
aomy.

5. MNpwn opraHu3aumm paboTbl MO NPEAOCTaBMNEHMIO COUManbHO-MeOULMHCKUX YCryr BeTepaHam cnegyet
obecneynBaThb:

a) paBHbIN, cBOOOAHLIV JOCTYN BETEPAHOB K COLMANbHOMY OOCNYXXMBAHWMIO BHE 3aBUCUMOCTW OT WX Mona,
pacbl, BO3pacTa, HaUMOHaNbHOCTW, £3blka, MPOUCXOXOEHUS, MECTa >XWUTENbCTBA, OTHOLIEHUS K pPenuruu,
y6exaeHnn n npuHagneXxHocTh K obLLeCTBEHHbIM 06 beaNHEHMAM;

©) appecHOCTb NpefoCTaBneHns coumanbHO-MEeANLMHCKUX YCIyT;
B) NPUBIMKEHHOCTb NOCTaBLUMKOB COLMANbHBLIX YCIYr K MECTY XXUTENbCTBA BETEPAHOB;

F) AOCTAaTO4YHOCTb Konn4yectBa [MMOCTaBLWKMKOB cCouManbHbIX Yycnyr aOnsa obecneyeHus I'IOTpe6HOCTeI7I
BeTepaHOoB B counaribHOM O6Cﬂy>KVIBaHVIVI;

[) [OCTaTOYHOCTb (PMHAHCOBLIX, MaTepuanbHO-TEXHUYECKUX, KaOpOBbIX U MHGOPMAaLMOHHLIX PECYPCOB Yy
MOCTaBLLMKOB COUMarnbHbIX YCMYr; COXpaHeHWe npebblBaHWs BeTepaHOB B MPUBbLIYHOM ©GnaronpusaTHOW cpegne;
[06POBOMBLHOCTL NOMYYEHNUsT COLMAnbHbIX YCIYr Y KOHMAEHLMANbHOCTb.

6. B cootBetcTBUM C nyHKTOM 3 cTaTbm 31 ®epepanbHoro 3akoHa N 442-O3 HopMaTMBHLIMU NPaBOBbLIMU
akTamn cybbektoB Poccuiickon ®Pegepaumm MoryT ObiTb NPeoyCMOTPEHbl MHble KaTeropuu rpaxgaH, KOTopbiM
coumanbHble ycnyri npegocTtaBnsaTca 6ecnnaTHo, NMOMUMO KaTeropui, NpeayCMOTPEHHbIX MYHKTOM 1 yka3aHHON
cTatbu. B cBA3M € 3TMM opraHam ucnonHuTenbHOW BnacTu cybbekToB Poccuickon ®egepaummn pekomeHayeTcs
paccMOTpeTb BO3MOXHOCTb 6ecnnaTHOro npeaocTaBneHns coumanbHbiX yenyr BeTepaHam B chopme coumanbHOro
obCcnyXMBaHWs Ha AOMY.

7. MNpwn npepocTaBneHnn counanbHO-MeOMLUMHCKMX YCIyr BeTepaHaM criefyeT pyKoBOACTBOBATbCA CTaTben
20 ®depepanbHoro 3akoHa N 442-03, cornmacHo KOTOPOW couuManbHO-MeaULMHCKUE YCryru HanpasneHbl Ha
NnogaepXaHue W COXpaHeHMEe 300pOBbs MyTEM OpraHuM3auumM yxoda, OKal3aHus COAEWCTBUS B MPOBeLeHUn
0300pPOBUTESbHBLIX MEPOMNPUATUIA, CUCTEMATUYECKOro HabniogeHus 3a norydyaTtensiMu couuasnbHbIX ycnyr Ans
BbISIBNIEHNSI OTKNOHEHWIA B COCTOSIHUM UX 300POBbSI.

8. B cooTBeTCTBUM C MYHKTOM 2 MPUMMEPHOro MepEeYHs coumarbHbIX YCryr No BuAam CoOuUManbHbIX YCRyr,
YTBEPXOEHHOrO nocTtaHoBrneHnem [lpaeButenbctBa Poccunckon Pepepauum ot 24 Hosbps 2014 r. N 1236
(CobpaHue 3akoHopatenbcTBa Poccuiickon ®epepauun, N 48, cr. 6872) (ganee - lNpumepHbIi NepeyeHb), K
coumnanbHO-MegMUUHCKMM YCryram OTHOCSITCA CriefytoLme yenyru:
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a) BbIMOMHEHME Npouenyp, CBs3aHHbIX C OpraHu3auumen yxona, HabrnaeHWeM 3a COCTOSIHMEM 340POBbS
nonyyatenen coumanbHbiX ycnyr (M3MepeHune TemnepaTypbl Tena, apTepuanbHOro [aBreHUsl, KOHTPONb 3a
NpMeMoMm NekapCTBEHHbLIX NpenapaToB 1 Ap.);

©) okasaHue cooencTeusa B NpOBeAEHUM 0300POBUTENbHBIX MEPONPUATUR;

B) cucTeMaTuyeckoe HabnoaeHWe 3a nonydYatensiMyM coumarnbHbIX YCNyr B LEeNsX BbISBNEHUS OTKIOHEHUI B
COCTOSIHUM UX 300POBbS;

r) npoBeAeHne MeponpuUATUA, HanpasneHHbIX Ha (hoOpMUPOBaHME 300POBOro obpasa XnsHu;
4) NpoBeAeHne 3aHATUIA N0 aganTUBHON PU3NYECKON KYNbTYPE;

€) KOHCYNbTMPOBaHME MO COUManbHO-MeOMLMHCKMM Bonpocam (noadepXXaHue U COXpaHeHwe 300pOBbs
nonyyartenen couuanbHbIX YCMyr, NPoOBeAeHWe O300POBUTEMbHBIX MEPONPUSATUA, BbISIBNIEHWE OTKIOHEHUA B
COCTOSIHUM WX 3[0POBbSI).

MpyMepHbIA NepeyveHb He ABnAeTCH ncdepnbiBaownm. B cootBeTCTBUM € YacTbio 9 cTatbn 8 PegepanbHoro
3akoHa N 442-®3 Kk NOMHOMOYMAM OpraHoB rOCyAapCTBeHHOW Bnactu cybbektoB Poccuiickon ®egepauun
OTHOCWTCA yTBEpXAEeHWe 3akoHoM cybbekTa Poccuiickon ®egepaumm nepeyHs  coumanbHbIX — YCAyr,
npegocTaBnsieMblX NOCTaBLUMKaMU coumanbHbIX YCyr, ¢ y4eToM [prnMepHOro nepeyHxs.

9. I'Ip|/| onpegeneHnn nepeyvyHa counanbHO-MeOUUMNHCKUX YyCnyr, HeobxoaMMbIX BeTepaHy, cneayet
Y4nUTbIBaTb €ro HyXXAaeMoCTb B NOJTy4EHUN TAKNUX YCIyr, COCTOAHME 300P0BbsA, BO3pPAaCT, couunaribHoe nonoxeHue,
Xapakrtep 0obCTOATENBLCTB, KOTOpble yXyawakwT Win MOryt yxyawuTb YCNOBUA €ro XM3HeOeATEel1bHOCTH,
3aBUCUMOCTb OT I'IOCTOpOHHeIZ nomMmoLyn.

I'Ipm OUeHKe HYyXOaeMOoCTU BeTepaHa B NoNlydeHunm Tex WM UWHbIX counanbHO-MeaUUMHCKUX yCnyr
pekoMeHOyeTCAa TaKke WUCXoaAuTb U3 yCﬂOBVIVI €ro npoxwuesaHuA, cocCTtaBa CeMbU, MEeOULMNHCKUX nokasaHumn,
XapaKkTepunsyrLwmnx coCToaHne ero 3gopoBbA.

10. Ocoboe BHMMaHuE pekomMeHayeTca yaendTb BOMNPOCY CBOEBPEMEHHOro BblABJIEHUA BeTepaHOoB,
HY>XOarLWKnxcqd B npenocrtaBiieHnn counanbHO-MeaUUNHCKNX yenyr U MeLMLNHCKON NOMOLM Ha oomy.

B aTux uenax opraHam WCNOMHUTENbHOW BnacTu cybbekTtoB Poccuiickon Pepepauumn pekomeHayeTcs
OpraHm3oBaTb NPOBEAEHNE MOHUTOPMHIA NyTEM OMNpoca BeTepaHoB, 0OpaLLalOLLMXCS B YYPEXOAEHUS coLManbHOm
3aWmMTbl HaceneHusi, TepputTopuanbHble opraHbl [leHcuoHHoro doHaa Poccuiickon ®epepauun, doHaa
coumanbHoro crtpaxoBaHusi Poccuickon ®egepauun, B OpraHusauun couManbHOro OOCMNyXMBaHWs, a Takke
NOABOPOBLIA 00X0A, MEXBEAOMCTBEHHOE B3aMMOAENCTBME C MEAMLUHCKMMM OpraHn3auusiMm, agMUHUCTpaunsiMm
MyHMLMNANbHbIX PakoHOB, FOPOACKMMU OKPYraMm U CENbCKUMM NOCENEHUAMM.

K paHHom paboTe Takke cnenyeT npuBrekaTb BeTepaHCKne 00LWeCTBEHHbIE OpraHM3aumm u 06 beanHeHus.

11. Ons obecnevyeHnss NpefocTaBreHNs BeTepaHam CoLManbHO-MEOULMHCKUX YCNyr BaXXHO NPOBOAUTL
paboTy no WX WHHOPMUPOBAHMIO O MEpPeYHe couunanbHO-MEAMLMHCKUX YCMyr, MpegocTaBnsieMbiX B
CoOTBETCTBYOLEM cyObekTe Poccuiickon depepaummn, opraHmsaumm npenocTaBneHnst coumanbHO-MeauLMHCKUX
ycnyr, nopsgke WX npefocTaBneHUs C  yKasaHMeM afpecoB W KOHTaKTHbIX TenedoHOB oOpraHusauumn,
NPeAoCTaBNSLWMNX YKa3aHHbIe CoLManbHble YCIyTu.

BbiweykasaHHyo HdOpMaLmio HEOOXOAMMO pasMeLLaTh Takke Ha MHAPOPMAaLMOHHBIX CTEHAAX YYpeXaeHUn
coumnanbHON 3alnTbl HaceneHus, TeppuTopuanbHbiXx opraHoB [leHcuoHHoro doHaa Poccuinickon depepauumu,
doHpa coumanbHoro crpaxoBaHusa Poccuiickon ®depepaunn, opraHusauuin coumansHoro obcnyxuBaHusa. K
NpoOBEAEHUI0  MH(OPMALMOHHO-PA3bACHUTENBHOW paboTbl CpeouM BeTepaHOB PEKOMEHAYETCs MNpuBIieKkaTb
BETEpPaHCKNe ObLLECTBEHHbIE OpraHn3aunm n 00 bLeaUHEHNS.

12. Bugpl, o0b6beM, MNEpUOAMYHOCTL W CPOKM NPedoCTaBleHUs  coumanbHO-MeaULMHCKUX — YCIyr
pekomeHayeTcs onpeaensTb C y4eTOM MHAMBUAOYaNbHOW NOTPeGHOCT BeTepaHoB B AaHHbIX yCryrax.

CoumanbHo-meguuuHCKue ycnyrum HeobxogMmo npenoctaBnATb BeTepaHaMm Ha OCHOBaHUM nHamBunayarbHbIX
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nporpamMmm npenocrtaBfieHnAa counanbHbIX YCNyr, a TakKke Ha OCHOBaHMWM [oroesopa O npeaoctaBlieHUn
couwnarnbHoro OGCJ'Iy)KVIBaHI/IFl, paspaGaTblsaeMblx n yTBepxaaembiX B COOTBETCTBUN C (Deﬂepal'leblM 3akoHoM N
442-93.

13. lMpn npepoctaBneHnn coumanbHO-MEOULMHCKUX YCNYr U COoUuanbHOro COMNPOBOXAEHWUS BETEpaHOB
opraHam MCMNOSfHUTENbHOW Bnactu cybobekta Poccunckon depepaumm B cdepe coumanbHoOro obcnyxunBaHus
pPEeKOMEHAYeTCsl OCYLLEeCTBNSATb MEXBELOMCTBEHHOE B3aMMOLEWCTBME C OpraHamMmyv WCMOMHUTENbHOW BRacTu
cybbekTta Poccuiickon depepauuu B cpepe 3apaBooxpaHeHnsi, opraHn3aumsaMm, HaXo4AaLWNUMNCS B UX BEAEHUN.

Mpu NpegocTaBneHUn BeTepaHaM coumanbHO-MeaULMHCKMX YCIyr, Npu BbINOMHEHUN NPOLLEAYp, CBA3aHHbIX
C HabnogeHvem 3a UX 300POBbEM, PEKOMEHAYeTCS OpraHM3oBaTb MpPeAoCTaBlieHWe Ha  OCHOBE
MEXBEOMCTBEHHOIO B3aMMOLENCTBUS OpraHOB MCMONHUTENbHON Briactu cybbekta Poccuiickoin denepauum B
cthepe coumanbHOro obCnyXMBaHUA C MeOULUMHCKAMU OpraHM3auusiMy MOMOLLM MO BbIMOMHEHWNI0 MeOULMHCKMX
npouedyp MO HasHayeHUlo fevyallero Bpaya, obecrneyeHWe BeTepaHOB JIeKapCTBEHHbIMU MpenapaTamu,
OCYLLECTBNEHME MEponpuATMI Mo  NpodunakTuke o6pasoBaHWA MNPONEXHEN, HaNOXeHWUI0 KOMIPECCOB,
OCYLLECTBIEHMIO0 NEPEBSI30K, OKA3aHWI0 NepBO MOMOLLM U T.M.

npl/l OocCyLleCTBlieHMn cncteMmaTn4eckoro HabntogeHns 3a BeTepaHamMun B Lenax BblidBNEeHUA OTKITOHEHUN B
COCTOAHUN UX 300pPOBbA, @ TakKkKe KOHCYINbTUpoBaHMA No counanbHO-MeOULUHCKMM BONpOCaM pekoMeHayeTCA Ha
OCHOBE MEXBEAOMCTBEHHOIO B3aMMOOENCTBUS npu HeobxoauMocTHn npmenekatb MeguUmMHCKNX pa6OTHVIKOB.

I'IpM nposeaeHnn 0340pOBUTESIbHbLIX MepOI'IpVIFlTVIVI peKomMmeHayeTcA coaencTeoBaTtb nogaepXxaHuw
(*)I/I3I/ILIeCKOIZ aKTMBHOCTW BE€TepaHOB M OpraHn3aunn nx 3gqopoBoro nntaHna no pekoMmeHaaunam nevatilero spada.

Mpu ocywecTBNEHUM MEPONPUATMI, HanpasreHHbIX Ha opMupoBaHMe 340pOBOro obpasa KusHu,
pekoMeHAyeTCs NMPOBOAUTbL CaHWTAPHO-MPOCBETUTENBCKY0 paboTy, HanpaBneHHy Ha (OPMUPOBAHWE HaBbIKOB
300poBOro obpasa xusHu, n3basneHne ot BpeaHbIX NPUBbIYEK.

I'IpM npoeegeHnmn 3aHATMI NO aganTUBHOM CbVI3VI‘-|eCKOl7I KynbType cnegyet y4dmtblBaTb peKomMmeHgauumn
nedallero Bpava.

14. Mpwu npepocTaBneHMM BeTepaHaMm COLManbHO-MEOULMHCKMX YCIyr peKoMeHAyeTCcs npuBnekaTtb
BOJIOHTEPOB U HEKOMMEPYECKME OpraHn3aLmm Ans oka3aHWsi MOMOLLM.

15. [Ina aKkTMBHOroO BbIABNEHUA (PaKTOPOB PUCKA WU CBOEBPEMEHHONO MPUHATUS Mep NPOodUIaKTUYEeCKon
HanpaBfeHHOCTM PeKOMeHAyeTCs opraHu3oBatb (OPMUPOBaHME MOOWMbHBIX MeAUMKO-COLManbHbIX rpynn, B
COCTaB KOTOPbIX MOTYT BbITb BKMOYEHbI CoLManbHble paboTHUKM, MeaULMHCKME paboTHWMKN (MeAMLMHCKME CEeCTpbl,
npouenypHble cecTphbl, B Criydyae HeobxoaumocTu - Bpayn-cneumanmcTbl).

16. B uensax noggepkaHus u coxpaHeHus 300pOBbs BETEPAHOB PEKOMEHAYETCS OCYLLIECTBMNATb €XEroaHyo
OVCraHcepn3aunio BETEPAHOB - MonyyaTenen coumarnbHbiX YCryr B YCTAHOBIMIEHHOM 3aKOHOOATENbCTBOM
Poccunckon ®egepaumm nopsigke.

17. OpraHamMm ucnomnHuTENbHOM Bnactu cyobekToB Poccuickon depepaumm B cdepe 34paBOOXpPaHEHUS]
pekoMeHAyeTCs OpraHu3oBbiBaTb BeTepaHaM eXerodHyl KOHCYNnbTauuio BpayYen-repuaTpoB, MpoBedeHue
KOMMNIIEKCHOW repuaTpuYecKon OLeHKKU, pas3paboTKy CUCTEMbI Mep MO OKa3aHWo MEOULMHCKOM MOMOLLM C LEnNbHo
COXPaHEHUSI MINN BOCCTAHOBIIEHUS CMOCOOHOCTU K CaMoOOCNyXuMBaHuto, r3ndeckon u YHKUMOHANLHON
aKTMBHOCTUW, HE3ABUCUMOCTM OT MOCTOPOHHEN NMOMOLLM B NOBCELHEBHON XXNU3HMU.

18. [Ona noBblleHNss OOCTYNHOCTU MEOULUHCKOW MOMOLLUM BeTepaHaM peKoMeHOYyeTCs OCyLecTBNATb
OCMOTpbI U 0BcnegoBaHve B pamMKax AMCnaHCepHOro HabnwgeHns BeTepaHoB - nonydarenen coumanbHbIX yenyr
Ha OOMy, OpraHuM3oBbliBaTb OKa3aHWe MeAULMHCKOM MOMOLLUW B YCNOBUAX [HEBHOroO CTauMoHapa, a Takke
OopraHu3oBaTb pPaboTy Bble3AHOM MAaTPOHAXHOW CNY>XObl NanMaTMBHON MEANLIMHCKON MOMOLLIN.

19. B uensx opraHusauum oby4eHns poACTBEHHUKOB BETEPaHOB W APYrvX ML, OCYLLECTBNAIOLWMX yXoa 3a
[aHHOW KaTeropuen rpaxaaH Ha OoMy, NMpUHUMNaM OpraHvM3auuM yxoda, UCTMOMb30BaHUI0 TEXHUYECKUX CPeacTB
peabunutauum, OGYCTPOWCTBY MeCTa HaxOXOeHWsl BeTepaHa, HaxO4serocs Ha MOCTENbHOM pexume,
COCTaBIIEHUIO pacropsiika AHS, MUTaHWIO, WMHAMBMAOYanbHOMY yxody, BblGOpY KayeCTBEHHbIX CPEeACTB yxona
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uenecoobpasHo oOpraHu3oBaTb MNPOBEAEHME COOTBETCTBYHOLUMX ObOyvallmx 3aHATUA Ha 6ase opraHusauun
coumnansHoro obcnyxmBaHus.

20. C uenblo OKaszaHWsi CPOYHOW MNOMOLLM BeTepaHaM peKOMeHAyeTCHa co3faHue cnyxb onepaTMBHOrO
pearvpoBaHusi, HanpaBfiEHHbIX HA peanu3aunto creaywnx 3agad:

a) okasaHue ycnyr no AUCTaHUMOHHOMY NaTpOHaXy Ha AOMY BETEpaHOB;

©) yooeneTtBopeHue noTtpebHOCTEN BeTepaHOB B Haubornee [OCTYMHOM M Ka4eCTBEHHOM COLManbHOM
obcnyxmBaHuu;

B) obecrieyeHune KpyriiocyTO4YHOro npueMa u o6paboTku MHpopMaumMmn 0 COCTOSIHUM 340POBbS BETEPAHOB U
UX coumansHOM cTaTyce.

21. B cooTBeTcTBUM cO cTaTben 22 denepanbHoro 3akoHa N 442-O3 BeTepaHbl Takke MMEHT NpaBo Ha
coumnanbHoe COMpPOBOXAEHWUE, BKNlovalollee B cebd B TOM 4Mcne coaencTBne B MpegocTaBlieHn MeOULMHCKOM
NMOMOLLN.

B aTOM cBA3M nocTaBLMKaM coumanbHbIX ycnyr pekomMmeHOyeTCA OCYyLEeCTBIATb VIHq}OpMVIpOBaHVIe
BeTepaHoB O nepe4vHe opraHmsaumﬁ, npueriekaemMblX K npegocrtaBiieHno NnoMoLln, He OTHOCSILLIENCS K coumanbHbIM
ycnyram, a Takke OCyLeCTBIIATb KOHTPOJb 3a 06pau.|,eH|/|eM BeTepaHoB B aHHble opraHun3auunu.

CBegeHusi 0 BbIMOMHEHUN Meponpwﬂmﬁ no counanbHOMY CONPOBOXAOEHUK BHOCATCA NOCTaBLUIMKOM
coumnarnbHbIX yCnyr B UHOUMBMAYyalibHYIO NMporpamMmmy npeaoctaBlieHna counarbHbIX YCIyr.

YkazaHHOe COAeNCTBUE MOXET OCYLLECTBMATLCS NPU COMPOBOXAEHUWN BETEPAHOB B MEAULMHCKME U UHble
opraHuM3aumu, okasblBaloLMe MeOULMHCKY0 NoMolb, B defeparnbHble YYpexaeHus MeanKo-coumarnbHow
9KCNepTU3bl Ans 0POPMIIEHMS TPYMMbl MHBANUAHOCTU, NPYU COAENCTBUM B 06ECNEeYeHM NO 3aKIoYEHNI0 Bpaden
nekapcTBEHHbIMU Npenapartamm, HeoBXoAUMBIMU TEXHUYECKUMI CpeCcTBaMMU peabunmtaumnm u B UHbIX cryyasx, a
Takke MNyTeM oOKa3aHus COOENCTBUS B TrOCnNUTanv3auuM BeTepaHOB B rocnutanu Ans BeTepaHoB BOWH,
repuaTpuyeckme LEHTPbI.

B uenax npegocTtaBneHns BeTepaHam KOHCYNbTaLUA NPy OKasaHUM MeOULMHCKON MOMOLLM PEKOMEHAYETCA
npuernekaTb Ha OCHOBE MeXBeJOMCTBEHHOIro B3aI/IMOLI,el7ICTBVIF| crneunanmcToB MegnunHCKNX OpFaHI/I3aLLI/II7I N NHbIX
opraHusaumin B cpepe 34paBoOXpaHeHus.

22. [ins coumanbHOro ConpoBOXAEHWsSI BETepaHOB PeKOMeHAYeTCs NpMBrekaTb CNeumnanmcToB MeamuMHCKMX
opraHu3aumi, KOTopble MOryT okasaTb MM MOMOLLb B YNYYLLIEHUW YCIOBUI XXU3HEAEATENbHOCTY.

B yacTHoCTM, Npu yXyALEeHUW COCTOSIHUSI 300POBbs BETEPAHOB B pamMKax COLMarbHOIMO COMPOBOXAEHMS
pekomeHayeTcsi MHopMMpoBaTb 06 3TOM rleyallero Bpada Ans KOPPEeKTUPOBKM Ha3HAYEHHOrO paHee feveHus,
nony4YyeHust HeOGXOAMMON MEeOULMHCKON MOMOLLM B CTaLMOHApPHLIX YCIOBUSIX UMW Bbl30Ba Bpayen-cneunanncTos
Ha [1I0M.

23. OpraHam uvcnonHWTEnNbHON BnacTu cybobekToB Poccuickon depepauun B chepe coumanbHOM 3alnThbl
HaceneHns peKoOMEHAYEeTCS OCYLECTBNATb MOHUTOPUHT 3 EKTUBHOCTM NpPenoCTaBNsAeMbIX BeTepaHam
coumanbHO-MEeONLMHCKNX YCIYT 1 MEPONPUATUAA MO COLMaribHOMY COMPOBOXAEHUIO.

24. KayecTBO oOKasaHUs couManbHO-MEAULMHCKUX YCNYyr pPekoMeHAYeTCsl OueHMBaTb Ha OCHOBaHMU
crneayoLwmnx KpUuTepues:

a) CBOEBPEMEHHOCTb BbINOJIHEHUA Mpouenyp, CBA3aHHbIX C COXpaHEeHUeEM 300pOBbA BETepaHOB, a TakKxke
0300poBUTENbHbIX MepOI'IpVIFlTI/IIZ, BbISIBNEHNSA OTKIOHEHUA B COCTOSIHUN UX 340poBb4, npusnevyeHna MmeguUnNHCKNX
pa6OTHI/IKOB, rocnutanusauum no MeguuUNHCKMM NnokasaHnamMm B MeanUmMHCKHUe opraHusaunm, npeaoctaBiieHna UHbIX
coumanbHoO-MegUUMHCKNX YyCIrnyr B COOTBETCTBUU C VIH,D,VIBVI,D,yaJ'IbHOVI nporpaMM017| npeaocTtaBlieHna counanbHbIX

yenyr;

6) cobniogeHne Heobxoaumoro obbema BbINOMHEHUA MPOLEAYp, CBA3AHHLIX C COXpaHEHMEM 340pOBbS
BETEPAHOB, 03J0POBUTENbHbLIX  MEPONPUATUA, MEPONPUATAA MO  KOHCYNbTUPOBAHWK  BETEPAHOB MO
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coumanbHO-MeAULMHCKMM  BOMpocaMm, OKa3aHWe MOMOLWKM B CUCTEMATUYECKOM BbIMOMHEHUN U3NYECKMX
ynpaXXHEHU, NpefoCTaBfeHNe WHbIX COLMaNbHO-MEAULMHCKUX YCIyr B COOTBETCTBUM C MHOUBUAYaNbHOM
nporpaMmon NpeaoCTaBeHNs coumarnbHbIX YCyr.

25. KoHTporb KayecTBa BbIMNOMHEHUS MEPOMNPUATUA B pamKax COLManbHOro COMPOBOXAEHUS BeTepaHoB
BKNto4yaeT B cebs:

a) oLeHKY 3 DEKTMBHOCTU NPOBEAEHHBIX MEPONPUATUIA;

0) npoBegeHMe NMPOMEXYTOYHOIO KOHTPOMsI pe3yrbTaTMBHOCTU peanusauunm MHAMBUAYarbHOW Nporpammbl
npefocTaBneHWsl coumanbHbIX YCNYT;

B) BHECEHWE W3MEHEHWA W [OMOMHEHWA B WHAMBWUAYaNbHYI MpOrpammy NpPeaoCTaBIeHNsT couManbHbIX
ycnyr.

26. OpraHusaums MexBeAOMCTBEHHOIMo B3aUMOLEWCTBUSA NPU NpefocTaBfeHnn couunanbHO-MeULMHCKNX
yCInyr BeTepaHaM JOJKHa OCYLLECTBIATLCA B COOTBETCTBUM CO cTaTbeln 28 PeaepanbHoro 3akoHa N 442-d3 Ha
OCHOBaHUM pernameHTa MexxBefoOMCTBEHHOIO B3aMMOLENCTBMS 1 BKMOYaTh B cebs:

a) obmeH wHdopmaumen, HeobxoouMOW AnA  opraHM3auuMm coumanbHoro obcnyxuBaHus, Mexagy
y4aCTHUKaMN MeXBEOOMCTBEHHOro B3auUMOAEWCTBUS, B TOM 4yucne obmeH uHdopmaumen, Heobxogumon ans
NpenocTaBneHnst coumarnbHbIX YCNYT 1 COLMAanbHOro CONPOBOXAEHUS;

6) ocyulecTtBsieHne COBMECTHbIX OencTeumn y4aCTHMKOB MeXBEeOJOMCTBEHHOIO B3aMMOAENCTBUSA B pamMKax
peannsaunn I/IHﬂ,VIBVIﬂ,yEU'IbHOVI nporpamMmmsbl npeaocTtaBieHNA coUunalbHbIX YCIYT;

B) nnaHnpoBsaHue COBMECTHOW AeATENIbHOCTH Y4aCTHMKOB MeXBEeJOMCTBEHHOIo B3aMMOAENCTBUS;

r) okasaHuWe HeoOXOOUMOWM MOMOLLM Y4YaCTHMKaM MEeXBELOMCTBEHHOIO B3aMMOAENCTBMS MO BOMpoOcaM,
BO3HMKaIOLLMM B MPOLIECCE MEXBEOOMCTBEHHOIO B3aUMOAENCTBUS;

A) obmeH onbiToOM NO Bonpocam paboTbl C BeTepaHaMu 1 T.M.

27. B uenax OCyLEeCTBNEHUS COrNacoBaHHbIX OEWCTBUM opraHam WCMOMHUTENbHOW BRactu CcybbekTos
Poccuickon ®epepauun B cpepe coumanbHOro obcnyKMBaHust rpaxkgaH npy opraHM3aummn MexxBe4oMCTBEHHOMO
B3anUMOENCTBUS pEKOMEHOyeTCs:

a) KOopAnHUpoBaTb MexXBedOMCTBEHHOe B3aMmMogencTene npu npegocrtasrieHnn coumanbHO-MeanLUHCKUX
ycnyr n ocyuwecTtBiieHUn coumaribHOro ConpoBoOXaeHus;

6) KoopaAnHUpoBaTb OeATENNIbHOCTb NOABEOMCTBEHHbIX UM opraHM3au,vu71 couunanbHoro 06CJ'Iy)KMBaHI/Iﬂ;

B) 3anpawmvBaTb MHpopMauMio, HEOOXOAMMYO ANs OKa3aHWs couManbHbIX YCRyr, a Takke couuarnbHOro
COMPOBOXAEHUS;

r) opraHu3oBaTb WH(OPMUPOBAHWE BETEPAHOB O AEATENbHOCTU UHBIX OPraHOB rOCYAapCTBEHHOW BMacTu
cybbekTa Poccuiickon ®egepauun, nx nogBeLOMCTBEHHbIX OpraHu3auuii;

D,) OopraHun3oBaTb OeATEJIbHOCTb NO HanpaBJ1IeHUIO BETEepaHOB B OopraHn3auun, npeaocrtasndtowine nomMolllb,
B TOM Yucne MmeguumnHCKyto, He OTHOCALLYIOCA K couMalbHbIM yCryram;

e) OpraHu3oBbiBatb M y4acTBOBaTb B CeMUHapaxX, coBelWaHUAX, MHbIX COBMECTHbIX Mepornpuatuax no
BOMpocaM ocyLlecTBl1eHNAa MexBeaoOMCTBEHHOIO B3aMMOAENCTBUS;

X) OpraHu3oBbiBaTb B3aMMOLEWCTBME C OpraHamMu WCMONHUTENbHOM Bnactn cybwektoB Poccuiickon
depepaumu B cpepe 30paBOOXPaHEHUS U HAXOOALWMMUCA B UX BEAEHUM MEOULMHCKUMUN OpraHn3aumusmmn B LIENsiX
nony4eHns MHdopmauumn, HeobxooMMONn Ans okasaHUs coLumarbHbIX YCIyr, a Takke OCYLLEeCTBIEHNS coLnarnbHOro
COMPOBOXAEHNS1 BETepaHOB, BbIABMEHUS BETEPaHOB, HYXOAWLWMUXCA B NpegocTaBneHnn  CoumnansHOro
obcnyxumBaHus, obecnevyeHus B3auUMOAEWCTBUS  MOCTaBLUMKOB  COUMANbHbIX  YCAYr C  MeOULUHCKUMMU

KOHcyanaHTI'Imoc www.consultant.ru CtpaHvua 7 13 8

HageXHas npaBoBas noaaepxkka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=E42C3DF715E48695C0FA105A9C22CD41C7E72BA3999C718BBFD8040EFD010CE92E590B4F88F7F65BA3783AD183B7AEC285B5054AF1CCD514q414F

lpukas MunTpypa Poconm ot 25.08.2016 N 471 JlokyMeHT npegocTasnieH KoncyrnbTaHTmioc
06 yTBEPXAEHUN peKoMeHOaunn No npeaocTaBieHnto ,D,aTa coxpaHeHus: 25.12.2018

coumanbHO-MeaUUNHCKNUX YCIYTr B ...

opraHu3aunamMmm n 1.n.

28. OueHKy pe3ynbTaTtoB MeXBEAOMCTBEHHOMO B3aMMOAEWCTBUS CcredyeT OCYLWeEeCTBNATb B paMkax
OEeATEeNbHOCTU KOOPAMHALMOHHBIX U COBELLAaTENbHbIX OpraHoB, B TOM YMCIe MEXBEAOMCTBEHHbLIX KOMUCCUIA MO
npobnemam BeTEpaHOB M MOXWIbIX foAen, co3gaBaeMbix B cybbekTax Poccuiickonn Pegepaumm.
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