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NPABUTENbCTBO POCCUUCKOW ®EOEPALUNU

NMOCTAHOBIIEHUE
oT 24 Hos6psA 2014 r. N 1236

OB YTBEPXXOEHUN NMPUMEPHOIO NEPEYHA
COLUMUAJIbHbBIX YCYT NO BUAAM COLMUANBHbLIX YCNYT

B cooTtBetctBMM ¢ nyHkTOM 3 vactu 1 crtaten 7 PegepanbHoro 3akoHa "OO6 oOcHOBax coumanbHOro
obcnyxumBaHus rpaxxgaH B Poccuiickon ®epepauun” MNpasutensctso Poccuinckon depepaumm nocTaHOBNSAET:

1. YTBEpAnTb NpynaraemMbii NPUMEPHbIV NepeveHb CoLManbHbIX YCyr N0 Buaam CoumanbHbIX YCNyr.
2. HacTtosuiee noctaHoBrneHne BctynaeT B cuny ¢ 1 suBapsa 2015 .
Mpencenatens MNpaBuTenbcTBa

Poccuiickon ®eaepaunn
O.MEOBELEB

YTBEPXKAOEH

noctaHoeneHuem lNpaBuTtenscTBa
Poccuitckon denepaumm

OT 24 Hos16psa 2014 1. N 1236

NMPUMEPHbIW NEPEYEHb
COLUMUAJIbHBIX YCIYT NO BUAAM COLUMUANBHbLIX YCNYT

1. CoumanbHO-ObITOBBIE YCMYIU:

a) B NnofnycTtaunoHapHOW unu ctaumMoHapHon hopmax coumanbHOro obcnyxmBaHns:
obecrneyeHne NnoLwaabio Xunbix NOMeLLEeHNA B COOTBETCTBMN C YTBEPXKAEHHbIMU HOPMaTUBamu;
obecneyeHne NMTaHNEM B COOTBETCTBUN C YTBEPXKAEHHBIMY HOPMAaTMBaMU;

obecrneyeHne Msrknum MHBEHTapemM (op,e>|<,q0|7|, 06bePO, HaTenbHbIM 0GenbemM W  NOoCTEeNbHbIMU
I'IpI/IHap,J'Ie)KHOCTFIMI/I) B COOTBETCTBUUN C YyTBEPXOAEHHBIMUA HOPpMaATNUBaAMU;

obecrneyeHve 3a cYeT cpeacTB MonyyaTens couuanbHbIX YCNyr KHUAramu, >XypHanamu, rasetamu,
HaCTOSbHLIMU Urpamu;

6) B (hopme coumanbHOro oGenyXnBaHust Ha [OMY:

MoKyrnka 3a cuYeT cpeacTB nonyvaTens coumarnbHbiX YCNyr U [OCTaBka Ha [[OM MPOAYKTOB MUTaHUS,
MPOMBILLNIEHHbIX TOBAapOB NEPBOM HEOGXOAUMOCTU, CPEACTB CaHUTapUX U FUIMeHbl, CPEACTB yXxoAaa, KHUr, raser,
XKYpHaros;

NMOMOLLb B NPUTOTOBITIEHUN MULLIA;
onjfiata 3a CYeT CpeacTB nojiydartend counanbHbIX yCnyr XUnmnMwHO-KOMMYHarnbHbIX YCIYr U YCIyr CBA3U,

cOoava 3a cyeT CpeAcTB nonydaTenst counanbHbIX YCryr Belle B CTUPKY, XMMUYUCTKY, PEMOHT, obpaTHas ux
JOCTaBKa;
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MOKyrMKa 3a cYeT CPeACTB nonyyaTensa coumarsbHbIX yCryr TOnnuea, Tornka neyen, obecneyeHne Bogon (B
XUNbIX NOMeLLEeHMAX 6e3 LeHTpanbHOro OTonneHms u (MnuM) BOAOCHabXeHus);

opraHusaumst NOMOLLY B NPOBEAEHNN PEMOHTA XMUIbIX MOMELLEHWI;
obecneyeHne KpaTKOBPEMEHHOIO NPUCMOTPA 3a AETbMU;

yGopKa XMUIbIX MOMELLIEHWI;

B) BO BCcex hopmax coumarnibHOro 0GCnyXMBaHus:

npenocrtaBlieHne r’mrmeHn4Yeckux ycnyr nmuam, He CNOCOOHbIM MO COCTOSIHUIO 300p0BbA CaAMOCTOATENIbHO
OCyLLEeCTBNSATb 3a cobon yxop;

OoTnpaBKa 3a c4eT CpeAcTB nonyvaTtens coumanbHblX YCIyr MOYTOBOW KOPPeCnoHAeHUMY;

MOMOLLb B MPUeMe MuLLmM (KopmrieHue).

2. CoumnanbHO-MeaMLUHCKME YCyrM BO BCex hopmax coumanbHOro 06cnyxnsaHums:

a) BbINOMHEeHMe npouenyp, CBA3aHHbIX C OpraHusauumen yxoga, HabnaeHvem 3a COCTOSHMEM 340pPOBbS
nonyyatenen coumanbHbiX ycnyr (M3mepeHve TemnepaTypbl Tena, apTepuanbHOro OaBfeHUsl, KOHTPONb 3a
nNpMemMom NekapCcTBEHHbIX NpenapaTos 1 Ap.);

0) okasaHue coaencTens B NPoBeaEHNN 0300POBUTENBHBLIX MEPONPUATUN;

B) cMcTeMaTuyeckoe HabnoaeHe 3a nosyyYatensMm coumanbHbIX YCRyr B LENSX BbISBNEHUS OTKINOHEHUI B
COCTOSIHUWN NX 340POBbS;

r) NpoBeAEeHNE MEPONPUATUIA, HanpaBfeHHbIX Ha POPMUPOBaHUE 300pOBOro obpasa XnsHu;

[) npoBefieHne 3aHATUI NO afanTUBHON PU3NYECKON KYNbTYpE;

€) KOHCYNbTUPOBaHME No couunanbHO-MeOWLMHCKUM BOMpocaM (MoadepXaHue U COXpaHeHue 340pO0Bbst
nonyyatenen couuwanbHbIX YCRyr, NpOBeAEHVE O300POBUTENIbHbIX MEPOMPUSATUIA, BbLISBIEHNE OTKIMOHEHWUA B
COCTOSIHUUN UX 340POBbSA).

3. CoumanbHo-ncmnxonornyeckme ycnyru Bo Bcex cbopmax counanbHoro O6CJ'Iy)KVIBaHVIFIZ

a) coumanbHO-NMCUXONOTNMYEeCcKoe KOHCYNbTUpOBaHME (B TOM 4uMCMe MO BOMPOCaM BHYTPUCEMEMHbIX
OTHOLLEHUN);

6) coumnanbHO-MCUXONOrMYeCKnin naTpoHaX;

B) OKa3aHWe KOHCYIbTaUMOHHOM MCUXONOTMYECKON MOMOLLUM aHOHMMHO (B TOM 4YMCIie C UCMOJSIb30BaHWEM
TenedoHa JoBepus).

4. CoumanbHo-negarornyeckue ycnyrm Bo Bcex oopmax coumanbHOro 06CnyKuBaHus:

a) obyyeHne npakTUYecKMM HaBblkam OBLLEro yxoda 3a TsKenobonbHbIMKU Monydatenamy coumanbHbIX
yCRyr, nonyvatensiMm coumanbHbIX YCyr, UMEIOLLIMMU OrpaHUYEHNs XU3HEAEeATENbHOCTU, B TOM YMChe 3a AETbMU-
NHBanNU4aMu;

6) opraHvMsauMs MOMOLUM POAUTENSM W WHbIM  3aKOHHbIM MpeAcTaBUTeNsM  OeTel-UHBanMaos,
BOCMUTbLIBAEMbIX OOMa, B 06y4YeHWM Takux OeTel HaBblkaM camoobCnyxuBaHus, obLUeHUs1, HanpaBfeHHbIM Ha
pasBuTUE NINYHOCTY;

B) coumanbHoO-negarornyeckasa Koppekuua, Bknodada AnarHoCTuKy U KOHCYINbTUPOBaHUE,

r) dopMmMpoBaH1E NO3UTUBHLIX UHTEPECOB (B TOM YUChe B cdepe aocyra);
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4) opraHusauus gocyra (MpasgHyKKn, 3KCKYPCUU U Apyrve KyrnbTypHbIE Meponpusitus).
5. CoumanbHO-TpyaoBbIe YCNyrn BO Bcex opMax coLmansHoro obcnyxmsaHus:

a) npoBedeHMEe MeponpuATMIA MO MCMOJSIb30BaHWIO TPYAOBbIX BO3MOXHOCTEM M OGYYEHMIO AOCTYMHbLIM
npodeccroHarnbHbIM HaBblKkaM;

©) okazaHue NOMOLLM B TPYOOYCTPOUCTBE;

B) opraHmMsauusi NMomoLiM B MnonydeHun obpasoBaHusl, B TOM 4ucre npodyeccroHanbHoro obpasoBaHus,
WHBanMaamu (4eTbMU-MHBaNMAaMmn) B COOTBETCTBUN C UX CMOCOBHOCTSMN.

6. CoumanbHo-NpaBoBbIe YCMyrn Bo Bcex (hOpMax CoLManbHOro 06CnyKMBaHus:

a) OKasaHme nomMmouwn B O(bOpMJ'IeHI/II/I N BOCCTaAHOBJIEHUMN YTpa4dYeHHbIX [OOKYMEHTOB nonyaneneﬁ
counarnbHbIX yCIyr;

0) okaszaHue NOMOLLM B MOTyYEeHMUN IOpUANYECKUX YCryr (B TOM Ymcne 6ecnnaTtHo);
B) OKa3aHMe NOMOLUM B 3aluUTe NpaB U 3aKOHHbIX MHTEPECOB NoMyyaTenen coumnanbHbIX YChyr.

7. Ycnyrv B Lensx NoBbILWEHMSI KOMMYHMKATUBHOIO NOTeHUMana nonyvyatesnein coumanbHbiX YCIyr, UMELLMX
OrpaHMYEHUss XKMU3HEeOesTeNbHOCTW, B TOM 4ucNe [JdeTel-uHBanuaoB, BO Bcex opMax CcoumanbHOro
obcnyxmBaHus:

a) obyyeHne nHBanuaoB (OAeTen-MHBaNMaoB) NOMb30BAHMIO CPEACTBAMU yX04a N TEXHUYECKUMN CPEACTBaMM
peabunutaumu;

©) npoBefeHne coLmanbHo-peabnnMTaunoHHbIX MeEPONPUATUA B cpepe coumanbHOro o6CnyKuBaHus;
B) 00y4YeHne HaBblkaM NoBeAeHNs B ObITy 1 OBLLIECTBEHHbBIX MECTAX;

r) okasaHue NnomoLLy B 06y4eHUn HaBblkaM KOMMbIOTEPHOW rPaMOTHOCTM.

8. CpouyHble coumnanbHble YCnyru:

a) obecneyeHne GecnnaTHbIM rOpAYMM NUTAHUEM UM HABopamKn NPOOYKTOB;

©) obecneveHune ogexaon, obyBbO M APYrMMKU NpeaMeTamMmmn NnepBon HEOOXOOUMOCTH;

B) coOOenCcTBUE B NOMyYEHUM BPEMEHHOIO XUIOrO NMOMELLEHNS;

r) COOencTBME B MOMYYEHUM OPUONYECKOM MNOMOLLM B LENsiX 3aluTbl NpaB WM 3aKOHHbIX WHTEPECOB
nonyyatenen coumanbHbIX YCNYr;

4) CoOoencTBue B MOSTYYEHUN SKCTPEHHOW MCUXONOTMYECKON MOMOLU C MPUBMNEYEHMEM K 3Ton paboTe
NMCUXOIIOrOB U CBALLEHHOCNYXUTENEN.
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