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MWHUCTEPCTBO TPYA U COLUAINBHOW 3ALLUUTBLI POCCUACKOW ®EQEPALINU

NMPUKA3
ot 31 pekabpsa 2013 r. N 792

OB YTBEPXXOEHUU KOOEKCA
ATUKN U CNYXKXEBHOIO NOBEAEHUA PABOTHUKOB OPFAHOB YINPABJIEHUA
COLMAINBbHOW 3ALLUUTbLI HACENEHUA U YYPEXOEHUNA
COLUMUAJIbHOIO OBCINYXXUBAHUA

B cooTtBeTcTBMM ¢ nognyHkToM "3" nyHkTa 1 Ykasa NpesngeHta Poccuiickon ®epgepaumm ot 7 maa 2012 r. N
597 "O mepax no peanusaumm rocygapCTBEHHOMN COLManbHON NOMUTUKU" NpUKa3bIBato:

1. Y1Bepautb Kogekc aTukm u cnyxebHoro nosedeHus pabOTHUKOB OpraHoB YyMpaBreHUs coumarnbHON
3alWMTbl HACENEHNUS U YUPEXAEHUI coLmanbHOro 0b6CnyxXnBaHnsa cornacHo npunoxeHuto (ganee - Kogekc).

2. PekomeHOoBaTb oOpraHam WUCMonHUTENbHOM Brnactu cybbektoB  Poccuiickon  depepauuu,
OCYLLECTBMSALWUM OEATENBHOCTE B chepe coumanbHOW 3alumTbl HAceneHusl, UCNonb3oBaTb B CBoen paboTte u
paboTe yupexaeHuin coumanbHOro obcnyxmsaHusa nonoxeHusa Kogekca.

3. KoHTponb 3a wncnonHeHMeM HacTOSAWEro npukasa BO3MNOXWUTb Ha 3amecTutens MuHuctpa Tpyga wu
counanbHon 3awmTbl Poccuickon ®egepaumn A.B. BoBYEHKO.

MwuHucTp
M.TOMWUNWH

MpunoxeHune
K npukasy MuHTpyaa Poccumn
oT 31 pekabps 2013 . N 792

KOOEKC
ATUKN N CNYXKEBHOTIO NOBEAEHUA PABOTHMKOB OPIAHOB YINPABJEHUA
COUNAINBbHOU 3AWLNTBbI HACENEHUA U YYPEXOEHUN
COLUMUAJIbHOIO OBCIYXXUBAHUA

|. Obwume nonoxeHus

1. Kogekc aTvkm u cnyxebGHOro noBedeHUss pabOTHUMKOB OpPraHoB YMNpaBIieHWs COUManbHOW 3allnThbl
HaceneHus W y4dpexaeHui coumanbHoro obcnyxuBaHusa (ganee - Kopgekc) paspaboTaH B COOTBETCTBMM C
nonoxeHnsamm MexnapnameHTckon Accambrnen rocygapcte - ydactHukoB CHI™ (noctaHoBnenne N 19-10 ot 26
mapta 2002 r.), MexgyHapogHOM [eknapauum STUYECKUX NPUHLMMNOB couuanbHon paboTbl  (MpuHsSTa
MexgyHapoaHon defepaumen coumanbHelx paboTHuMkoB 8 utona 1994 r.), MexayHapoOHbIMWU 3TUYECKUMMU
CcTaHgapTamu coumanbHon paboTbl (NpUHATBI MexayHapoaHon denepaumen coumanbHbix paboTHMkoB 8 utons
1994 r.), KoHctutyumen Poccuickon ®epepaummn, degepansHbim 3akoHoM oT 10 gekabpsa 1995 r. N 195-93 "O6
OCHOBax couuanbHOro obcnyxuBaHusa Hacenenumss B Poccuiickon depepaummn”, depgepanbHbiM 3aKOHOM OT 2
asrycta 1995 r. N 122-03 "O coumanbHOM 0OCAYXUBaHWMM TpaxgaH MNOXWUNOro Bo3pacTa W MHBanuaoB",
HaumoHanbHbIMKM cTangapTammn Poccuiickonn degepaumm 0 coumanbHOM OOCIYXMBAHUM HACENEeHUst U MHbIMU
HOpMAaTMBHbIMX MpaBoOBbIMKM akTamun Poccunckon depepaumu, pekomeHgaumsmm MexpgyHapogHon denepaumm
coumnanbHbiX pabOTHMKOB, a TakKKe OCHOBaH Ha OOLENPU3HAHHbIX HPAaBCTBEHHbLIX MNPUHUMMNAX W HOpMax
poccuickoro obLiecTsa U rocyaapcraa.

2. Kopekc npeacraesnsieT cobor cBo obLLmMX NPUHLMMOB NPOdECCUOHANbHOW CryXeBbHOM 3TUKM 1 OCHOBHbIX
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npasun cnyxebHoro noBefeHus, KOTOPbIMW HaAMNeXuT PYyKOBOACTBOBaTbLCA paboTHMKaAM OpraHoB ynpaBreHus
couvanbHON 3aLLMTbl HACENEHUsa N y4pexaeHuin coumaneHoro obcnyxmnsaHusa Bcex opm coO6CTBEHHOCTU (aanee -
paboTHMKN OpraHOB ynpaBneHusi CoLManbHOM 3aLlMTbl HACENEHUS U YYPEXOEHUN coumnanbHOro obcnyxmBaHums).

3. MpaxgaHuH Poccuinckon ®enepauun, nocTynarLLmi Ha paboTy B opraH yrnpasneHust CoumansHON 3allnThbl
HaceneHus unu B y4pexgeHue coumanbHoro obcnyxmeaHus, obsi3aH 03HaKOMUTLCS C nonoxeHusmu Kogekca wm
cobntogatb Ux B NpoLecce CBOEW TPYAOBON OEATENBHOCTU.

4. Kaxgbii pabOTHUK OpraHa ynpaBfeHusl COLManbHOW 3aLlMTbl HaCENeHNss U yYpeXaeHus coumarnbHOro
obcnyxmBaHUs JOIMKEH cnefoBaTth nonoxeHnam Kogekca, a kaxapi rpaxkaaHnd Poccuiickon depepalmm Bnpase
oxugate OT paboTHMKa opraHa ynpaBrneHus CcouManbHOW 3alWTbl HacemneHus unu paboTHMKa y4ypexaeHus
coumnaneHoro obcnyxmBaH1s MOBEAEHUS B OTHOLLEHUSIX C HUM B COOTBETCTBMM C NonoxeHusamu Kogekca.

5. Lenbto Kogekca siBnsieTcs yCTaHOBMNEHME 3TUYECKMX HOPM U NpaBui crykebHoro noseaeHnss paboTHMKOB
OpraHoB YrnpaBneHWst CcouManbHOW 3aluTbl HACEMNEHUs W YYPEXOAEHUN CcouManbHOro obcnyxuBaHus AOns
NOBbILEHNS 3PPEKTUBHOCTU BbINOMHEHNS UMUK CBOEN NPOdECCUOHANbHON AEATENbHOCTU, obecneyeHne eauHbIxX
HOpM noBeAeHus pabOTHUKOB OpPraHoB ynpaBreHnsi CounanbHOM 3aLlnTbl HACENEHUA N YYPEXOEHUA COLMarnbHOro
obcnyxuBaHMs, a TakKke COOENCTBME YKpenneHuio aBToputeTa paboTHuKa opraHa ynpasreHus coumanbHow
3aWnUTbl HaceneHnss n paboTHMKA YYpPEXAEHMs couMarnbHOro OGCMYXXUBaHMS, MOBbLILEHUIO OOBEPUS FpaxadaH K
opraHam ynpaeneHusi couMarnbHON 3aLLUMTbl HACENEHNS U YYPEXOEHUSM COLMaNbHOrO OOCNYXMBaHUS.

6. Kogekc:

a) Cry>XmT OCHOBOW Ans hOPMMPOBAHUSA OOSPKHOW Mopanu B cdepe coumanbHOM 3alunTbl U COLManbHOro
0BCNyXMBaHWSA HacemneHuns, yBaXXMTeNbHOr0 OTHOLLUEHUS K OpraHaM ynpasfieHns CouMarnbHON 3alunTbl HaceneHns
N yYpexgeHnsaM coumanbHoro obcnyxmeaHns B o6LLeCTBEHHOM CO3HaHWK;

6) BbICTYNaeT WHCTPYMEHTOM PErynMpoBaHUS U (POPMUPOBAHUS  OOLLECTBEHHONO CO3HAHUS U
HPaBCTBEHHOCTM OpPraHOB YNpaBfeHWsi CcouManbHOW 3aliuTbl HaceneHuss W YyYpexaeHuid coumanbHoro
obcnyxmBaHus.

7. 3HaHve n cobniogeHne paboTHUMKOM opraHa ynpasneHus CoumanbHON 3alnTbl HaceneHns n paboTHNKOM
yypexgeHuss coumanbHoro obcnyxusaHnsa nonoxeHun Kogekca sBnsieTCA OAHUM M3 MPUOPUTETHBIX KpUTEpUeB
OLEHKM KayecTBa ero npodeccnoHarnbHON AeATeNbHOCTH 1 CnyXebHoro nosBegeHus.

[I. OcHOBHbIE MPUHLMNBI U NpaBuna cnyxebHoro
NoBEAEHMS, KOTOPbIMU HAATIEXUT PYKOBOACTBOBATLCS PAabOTHUKAM
OpraHoB ynpaBeHUs coumnanbHOM 3alnTbl HaceneHusa n paboTHMKam
YUPEXAEHMI COLManbHOro 06CnyXxmnBaHus

8. OCHOBHble MPUHUUMBI CNy>XeBHOro noBefeHMst paboTHMKOB OpPraHoOB YMpPaBIiEHUS COLMANbHOM 3alUUThI
HaceneHns M paboOTHWKOB YYpeXOEeHWUA COoLManbHOro OOCNyXMBaHUA ABNSOTCA OCHOBOW MOBEOEHUS rpaxaaH
Poccuiickon ®enepauum B CBSA3M C OCYLLECTBIIEHNEM MMM NPOdECCUOHANBHBLIX OOJIKHOCTHBLIX 00A3aHHOCTEN B
counanbHou cepe.

9. PaboTHuKM OopraHoB YynpasleHnda couunanbHOM 3aWuTbl HaceneHuss u paGOTHVIKI/I yLIpe)Kﬂ,eHMVI
coumarnbHoro OGCJ'Iy)KI/IBaHI/Iﬂ, CO3HaBaA OTBETCTBEHHOCTb nepen rocynapcrBoM, obuiectBoM 1 rpaxgaHamu,
npu3BaHbIl:

a) MCMOJNHATb AOMKHOCTHbIE 06S3aHHOCTU AOGPOCOBECTHO M HAa BbLICOKOM MPOMECCHOHANBHOM YpPOBHE B
uensx obecneyeHuss achdeKTUBHON paboTbl MO NPEAOCTaBMEHU HACEMEHUI Mep COoLMarnbHOW MOAOEPXKKU U
OKasaHW coLmanbHbIX YCNyr;

6) MCXoAMTb M3 TOro, YTO MpU3HaHWe, cobriodeHre U 3awuTa Npae M cBOGOA 4YernoBeka W rpaxaaHuHa
OnpeaensitoT OCHOBHOWM CMbICH U COAEPXKaHNe AenTeNlbHOCTM paboTHMKA opraHa yrnpaBfieHnst coLuuanbHON 3aluThbl
HaceneHusl U paboTHUKA YYPEXAEHUS COLMANbHOrO 06CyXMBaHUS;

B) OCYyLLECTBINATbL CBOK OEATENIbHOCTb B npeaenax NOSTHOMOYUI COOTBETCTBYKOLLEro opraHa ynpablieHusA
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coumnanbHON 3alunTbl HACENeHus un yypexaeHua counanbHOro O6CJ'Iy)KI/IBaHVIF|;

F) He OKa3blBaTb MpeanovYTeHna Kaknm-nmbo I'IpOd.)eCCI/IOHaJ'IbeIM mnn counanbHbIM rpynnam w
yypexageHnam, HpOTVIBOD,eVICTBOBaTb N He MNnoAYnHATbLCA He OoTBe4YawwunmM WHTepecaM KIMMEeHTOB BJIUAHUIO
OoTAENIbHbIX AOJDKHOCTHbIX Ny 1 agMUHUCTPaTUBHOMY AaBJIEHUIO;

[) cobntogatb coumnanbHy cnpaBeasIMBoOCTb M paBHONPABHO pacnpenensTh coumanbHble pecypchl C Lienbio
paclMpeHnst BO3MOXHOCTEN UX MPEefOCTaBNEeHUs HyXAaloWwnmcs B NOALEPXKKE KIMeHTaM, B MepBY0 ovepenb
HeCOBEpPLUEHHONETHMM, a Takke APYrMM N1uam, oka3aBLUMMCS B TPYOHOM KU3HEHHOW CUTYyauuw;

e) obecneuynBaTb 6€30MaCHOCTb OKa3blBAaEMbIX COLMANbHBIX YCIYT A1 XKU3HU 1 340POBbS KITMEHTOB;

X) UCKNoYaTb AEUCTBUS, CBSI3aHHbIE C BIUSIHUEM KaKMX-NMOO NWUYHBIX, UMYLLECTBEHHbIX ((PUHAHCOBbLIX) U
WHbIX MHTEPECOB, NPENSTCTBYHOLLMX JOOPOCOBECTHOMY UCMOMHEHNIO OOMKHOCTHBIX 06583aHHOCTEN;

3) cobnogate HEWTPanNbHOCTb, WUCKIHOYAOLWY0 BO3MOXHOCTb BIMSHUA Ha CNYyXeOHYyl OeAaTenbHOCTb
PELLUEHUI NONUTUYECKUX NAPTUIA, NHBIX 0OLLLECTBEHHBIX 0O beANHEHWN;

1) cobntogaTtb HOpMbI cryxebHol 1 NpodeccroHarnbHoOM 3TUKK, NpaBuia AefloBOro NoBeAeHUsl U 0BLLEHNS;
K) NPOSABMNATbL KOPPEKTHOCTb U BHUMATENbHOCTb B 0GpalLeHn C rpaxkaaHamm U A0MMKHOCTHLIMU NLaMu;

n) NposiIBRATE TEPNUMOCTb U yBaXeHMe K obbl4asiM U TpaguuusiM rpaxkaaH pasnuyHbIX HalMOHanbHOCTEN U
HapogHocTen Poccuu, yumTtbiBaTh UX KynbTypHble 0COBGEHHOCTU, BepoucnoBeaaHme, cnocobCcTBOBaTb COXPaHEHMIO
CcaMOoBbITHOCTY;

M) 3aumuiaTtb M noagepXxmBaTtb verioBedeckoe OOCTOMHCTBO KIMMEHTOB couMalbHbIX CJ'Iy)K6, y4nTbiBaTh UX
nHaonBnaOyanbHOCTb, MHTEPEChbl N CcouualibHble I'IOTpe6HOCTI/I Ha OCHOBE MNOCTPOEHNA TOJ1IepPpaHTHbIX OTHOLUEHUN C
HUMW;

H) yBaxaTb MnpaBa KNWEHTOB couMarnbHbIX CRAyX0, rapaHTMpoBaTb MM HEMOCPEeACTBEHHOE y4yacTue B
npowuecce NPUHATMA pelleHun Ha OCHOBEe MNpefocTaBneHus MOonHOM MHAOopMaLMK, Kacarolencs KOHKPeTHOro
KNMeHTa B KOHKPETHOMW CUTYyaLuu;

0) cobnogaTe KOHMAEHUNANbHOCTL MHOPMALIMK O KITMEHTE COLManbHOM CNyXObl, kKacalLencs ycrnoBum
€ro XN3HeaesATeNbHOCTH, JIMYHbLIX Ka4ecTB U npobnemM, NpuHMMaTb Mepbl Ansi 00ecneyYeHnss HepacnpoCcTpaHeHUs
Nony4YeHHbIX CBEAEHUN JOBEPUTENBHOIO Xapakrepa;

I'I) BO34epXmnBatbCA OT NoBeOeHUdA, KOTOpoe MOrno Obl Bbi3BaTb COMHEHME B OOBLEKTUBHOM WCMOSTHEHUU
OOJPKHOCTHBIX 00s13aHHOCTEN pa6OTHMKa OopraHa ynpasleHusa couunanbHOW 3alnTbl HaceneHus unu pa6OTHVIKa
ydypexageHma counanbHOro 06CJ'Iy>KVIBaHI/|F|, a TakKke He [onyckaTtb KOH(bJ'IMKTHbIX CMTyaLI,I/IVI, CMOCOBHbIX
ANCcKpeagnTmnpoBaTb X OEATEJIbHOCTb;,

p) HE UCnonb3oBaTb CJ'Iy)Ke6H08 nonoxeHwe And OKa3aHuA BITUAHUA Ha OeATeNIbHOCTb roCcynapCTBEHHbIX
OpraHoB W” oOpraHoB MeCTHOro camoynpaBlieHus, opraHm3aLu/||7|, OOJDKHOCTHbLIX J1kl, rocyaapCTBEHHbIX WU
MyHULUMNAnNbHbIX Cly>Xalnx npn peleHnn BonpocoB JIMYHOIro Xxapakrepa,

Cc) cobnogatb YCTaHOBMEHHbIE B rOCY4ApCTBEHHOM OpraHe, OpraHe MEeCTHOro camoyrnpaBfieHust W
yyYpexaeHun coumanbHoro obcnyxkmBaHusa npaBuna NyonmyHbIX BbICTYMEHUA U NPeOOCTaBlEHUs CIyeBHoM
MHopmMauuu;

T) YBaXWTENMbHO OTHOCUTBLCH K [AEATErNbHOCTM MpeacTaBuTener cpeacTB MacCcoBOW MHdopMauuu Mo
nHdopMnpoBaHnio obuiecTsa o paboTe opraHa ynpasneHus coumanbHOM 3alMTbl HACENEHNUS UNKU ydYpexaeHuns
coumanbHoro obcnyXMBaHWs, a Takke OKa3biBaTb COAENCTBME B MONyYEeHWU [OCTOBEPHOM MWHGopMauun B
YCTaHOBEHHOM MOPSAKE;

y) HEeCTU NNYHYIKO OTBETCTBEHHOCTb 3a pe3yribTaTbl CBOEN OeATENbHOCTY;

&) cTumynvpoBaTb y4acTue [O0GpPOBOMbLEB, Npexae BCEro M3 uucria MOModexu, B [OeATenbHOCTU
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y‘-lpG)K,D,GHI/IVI couunanbHoro oﬁcnymmaava no npegocTtaBeHNo KnnMeHTam HeobxoaMMbIX coumanbHbIX ycnyr.

10. PaboTHUKM oOpraHoOB ynpaBfeHus couuanbHOM 3allMTbl HaceneHus v YYpexaeHun couumanbHOro
obcnyxumBaHus ob6s3aHbl cobnogate KoHctuTtyumio Poccuiickonn ®epepauun, depepanbHble 3aKOHbl, WHbIE
HOpMaTMBHbIE NpaBoBble akTbl Poccuiickon Pegepaumm Nno BoNpocam coumarnbHOro 00CnyxXmBaHusl, HOpMaTUBHbIE
npaBoBble akTbl cyobekToB Poccuiickon ®enepauunmn, OOIMKHOCTHbIE MHCTPYKUMW, NMpaBuna BHYTPEHHEro TPyaoOBOro
pacnopsiika, a Takke [OpyrMe akTbl OpraHa ynpaBfeHMsi couuanbHOM 3alUuMTbl HAcCeNeHus u  ydpexaeHusi
coumanbHoro obcnyxmeaHusa cyobekta Poccuickon depepaumm.

11. PaboTHMKM oOpraHoB ynpaBneHUs CcouManbHOW 3alliuMTbl HaceneHus u pabOoTHUKM  ydpexaeHui
coumanbHOro obCcny>XMBaHUsi HECYT OTBETCTBEHHOCTb Nepes KNneHTamm coumnarnbHbiX cryx0 n nepef obwectsoM
3a pesynbTaTbl CBOEWN AeATENbHOCTY.

12. PaboOTHWKM OpraHoB YyMNpaBfieHWs COUManbHOW 3aliMTbl HACENneHus U YYpeXZeHUn coumarnbHOro
obcnyxumBaHuss 0653aHbl MPOTMBOAEWCTBOBATb MPOSIBIIEHUAM KOPPYNUUU W npeanpvHMMaTb Mepbl Mo ee
npodunakTnuke B nopsiake, YCTaHOBMEHHOM 3akoHogaTenbCTBOM Poccuinckon depepaumm 0 NpOTUBOAENCTBUM
Koppynumm.

13. PaboTHukn opraHOB ynpaBneHus coumanbHOW 3aliMTbl HaceneHus WU yYpexaeHun coumarnbHOro
obCcnyXMBaHWs, OCYLLECTBASOWME B3aMMOOeNCTBME C pabOTHUKAMM AOPYrMx OpraHoB WCMOSHWUTENBHOW BNAacTy
cybbektoB Poccuiickonn ®egepaunmn, OOMKHbI OblTb AN HUMX obOpasuom npodeccuoHanmama, 6e3ynpedHomn
penyTaumn, cnocobctBoBaTb opMupoBaHMIO B cybobekte Poccuiickon Pepepaumm GnaronpusitTHoro Ans
acppekTnBHON paboThl MOpPanbHO-MNCUXOSTOMMYECKOro Knnumara.

14. PaboTHMKM OpraHoB ynpaBreHus couuanbHOW 3awuTbl HacerneHws, HageneHHble OpraHn3auMoHHO-
pacnopsanTenbHbIMY NOSIHOMOYNAMU MO OTHOLLEHWIO K paboTHMKaM NOABEAOMCTBEHHbIX YYPEXOEHUA, NPU3BaHbI:

a) NpyHUMaTb Mepbl NO NPeAoTBPALLEHMIO U YPETYNUPOBAHMIO MEXBELOMCTBEHHbBIX KOH(IMKTOB UHTEPECOB;
6) NpMHMMaTbL MepbI NO NPEAYNPEXAEHNIO KOPPYNLMY;

B) He [OonycKkaTtb cny4aeB MNPpUHYXOeHUA NOAYNHEHHbIX pa6OTHI/IKOB K ydaCTuo B [OeATENIbHOCTU
NONMMTUYECKNX HapTVIVI, WHbIX 0OLLLECTBEHHbIX 0O beANHEHWIA.

15. PaboTHMKM OpraHoB ynpaereHusi CoLManbHOW 3alMTbl HaceneHusl, HagerneHHble OpraHu3aLMOHHO-
pacnopsanTENbHbIMA NOSIHOMOYMUSIMU MO OTHOLUEHUIO K paboTHMKaAM MOABEAOMCTBEHHbIX YYpeXOeHWUA, OOIKHbI
NpUHMMATL Mepbl K TOMY, YTOBbI CBOUM fMYHBLIM NOBEAEHUEM NogaBaTb NPUMEpP YECTHOCTU, BecnpucTpacTHOCTU U
cnpaBeanMBOCTU.

16. PaboTHMKM OpraHoB ynpaBfeHUs couuanbHOW 3aluTbl HacemneHwsi, HageneHHble OpraHu3aLMoHHO-
pacnopsiANTENbHBIMU MOSTHOMOYUSIMA MO OTHOLUEHUO K paboTHMKaM MOABELOMCTBEHHbBIX YYPEXOEHUN, HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOoHOAaTenbCcTBOM Poccuickon denepauun 3a aenctenst unu 6e3gencrems
NOAYMHEHHbIX PabOTHUKOB, HapyLLAKWMX MPUHUMNBI STUKM W NpaBuia CnyxeGHOro noBedeHWsi, ecriv OHU He
NPUHANM Mep, YTobbl HE JOMYCTUTL TakMX AeNCTBMI Unn 6e3nencTBuii.

[ll. Tnyeckne npaBuna cnyxebHoro nosegeHns paboTHUKOB
OpPraHoB yMpaBfeHUs COLManbHON 3aLUUTbl HACENEHUS U yYpeXxaeHnin
coumanbHoro o6cnyxmnsaHms

17. B cnyxeGHoM noBeAeHUn paboTHUKY opraHa ynpaereHus coumanbHoW 3awmuTbl HaceneHus Heo6xoanumo
NCXOOUTb U3 KOHCTUTYLIMOHHBLIX MOSIOXKEHMI O TOM, 4YTO YenoBek, ero npaea M cBOGOAbl SIBMNSIOTCSH BbICLUEN
LEHHOCTbIO U KaXablil rpaxdaHWH MMeeT NpPaBo Ha HEMNpPUKOCHOBEHHOCTb YaCTHOW KU3HM, NUYHYI0 U CEMENHYI0
TaliHy, 3alWNTy YeCcTH, JOCTOUHCTBA, CBOEro 4O6GPOro MMEHN.

18. B cnyxebHom noBegeHunM paboTHMKA OpraHa ynpaBlEHUS COUMAnbHOM 3aluTbl HacerneHus u
YyUpexaeHus coumanbHOro 06cnyxmBaHnst He4onyCcTUMbI:

a) noboro Buaa BbICKA3biBAHUA U OENCTBUS AONCKPUMMUHAUMOHHOIO Xapakrtepa no npu3Hakam nona,
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MNpuka3 MuHTpyaa Poccun ot 31.12.2013 N 792
"0O6 yTBepxaeHun Kogekca 3TMKM U cnyxebHoro noseaeHnst paboTHUKOB
OpraHosB yrpas...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.10.2019

BO3pacTa, pacbl, HaUMOHANbHOCTW, $3blka, rPaX4aHCTBa, COLMANbHOro, WMYLLECTBEHHOMO WM CEMENHOro
MOMNoXeHUs!, NONIMTUYECKUX UMW PENUTMO3HbIX NPEANOYTEHWIA;

©) rpyboctn, npeHebpexuTenbHbIA TOH, 3aHOCYMBOCTb, MNpPeaB3ATble 3amedaHus, npegbsaBreHue
HernpaBOMEPHbIX, HE3aCNY>KEHHbIX 0OBUHEHUN;

B) Yrpo3bl, OCKOPGUTESIbHbIE BbLIPAKEHUA WM PENSIMKA, OEWCTBUS, MNPENATCTBYOLME HOPMarnbHOMY
06LLEHNIO UMW NPOBOLIMPYIOLLIME NPOTUBONPABHOE NOBeaeHNE;

r) KypeHue B cnyxebHbiX MOMELLEHUSIX, NPU MOCELUEHUN KIMEHTOB Ha [OMY, BO BpeMsi ChyKeGHbIX
coBeLlaHui, 6ecen, NHOTO CrNy»ebHOro obLLeHNs ¢ rpaxaaHamu.

19. PaboTHMKM OpraHoB yMpaBfeHWsl couManbHOW 3aluTbl HaceneHusl U YYpexaeHuid coumanbHoro
obcnyxmnBaHMsa npu3BaHbl CNOCOGCTBOBAaTb CBOUM  CIyXeOHbIM MOBEAEHWEM YCTaHOBIEHMIO B KOMMEKTUBE
[EnoBbIX B3aMMOOTHOLLEHWNIA U KOHCTPYKTUBHOIO COTPYAHMYECTBa ApYr C OPYroMm.

20. PaboTHuKM opraHa ynpasneHus couuanbHOM 3alnTbl HACeneHus W yupexgeHun CcoumanbHOro
o6CcnyXmnBaHMA OOMKHbl ObITb BEXNMBBbIMU, JOOpOXenaTenbHbIMW, KOPPEKTHLIMU, BHUMATENMbHBIMU U NPOSABAATb
TONEepaHTHOCTb B OGLLEHWM C rpaXgaHaMuy 1 Konneramu.

21. BHewHun Bug paboTHMKA opraHa ynpaBreHUs COouManbHOW 3alluMTbl HaceneHus U yYpexaeHusi
coumanbHOro ob6CnyXMBaHWS MPU UCMOMHEHUN MM LOMMKHOCTHbIX 0OA3aHHOCTEN B 3aBMCMMOCTW OT YCHOBWUN
paboTbl N popmaTa Cny>kebHOro MeponpuaTUS OOMMKEH CNOCOOCTBOBATL YBAXXEHMWIO FpaXkdaH K rocygapCTBEHHbIM
opraHam W opraHaM MECTHOro camoyrnpaBfieHusl, yYpexaeHnsaM coumanbHoro obcnyxmnBaHusi, COOTBETCTBOBATb
oOLEeNpuHATOMY [OEfloBOMY CTWMO, KOTOPbIA OTNMYaloT oULMANbHOCTb, CAEPXaHHOCTb, TPaAMLMOHHOCTD,
aKKypaTHOCTb.

V. OTBeTCTBEHHOCTbL 3a HapyLieHue Kogekca

22. HapyweHue paboTHMKOM OpraHa ynpasfeHWs couMarnbHOWM 3alMTbl HacerneHws nonoxeHun Kogekca
NnoanexXuT aHanu3y u npu noaTBepXAeHMM akta HapyleHWs - MopanbHOMY OCYXOEHWo, a B cny4vasix,
npegycMoTpeHHbIX deaepanbHbIMU 3aKoHaMK, HapyLleHve nonoxeHun Kogekca BrneveT npMMeHeHne K paboTHUKY
opraHa ynpasreHus coumarnbHOW 3aluThl HaceneHus Mep puanyeckon OTBETCTBEHHOCTMN.

23. CobniogeHne paboTHUMKOM opraHa ynpaeIieHWsi couManbHON 3alnTbl HaceneHus nonoxexHun Kopekca
yYnTbIBAETCA NpW MNpOBedeHMM aTTecTauui, (OPMUPOBAHMU KaAOpOBOrO pes3epBa AN BblABWXKEHMS Ha
BbILLECTOSALLNE AOIMHKHOCTN.

24. HapyweHne paboTHMKOM yypexaeHus couuanbHoro obcnyxusaHua nonoxeHun Kogekca nognexuT
OCYXXOEHMWIO Ha 3acedaHun OOLLEeCTBEHHOrO (MoMeYnMTenbCKOro) coBeTa ydpexaeHuss coumanbHoro o6cnyKnsaHms
(nanee - Coser).

25. CoBeT BO B3aMMOAEWCTBMM C aAMUHUCTpaUMEN ydpexaeHUst coumanbHoro obenyxmBaHus obcyxaaeT
dakTbl HecobnoaeHus TpeboBaHUM K cnyxebHOMy noBedeHWM0 pPaboTHUKA Y4YpexaeHus couunanbHOro
06CnyXMBaHWS, BHOCUT MpeasioKeHUs Mo 3awuTe fnpaB U MHTEPECOB KIWEHTOB couuanbHbIX crnyxb, a npwu
HeoBGX0AMMOCTIN O HaNoXeHUN Ha paboTHMKA AMCLMNNMHApPHOro B3bickaHusi. PewweHns CoBeTa y4uTbiBAOTCS MpU
NpoBeAeHUN aTTecTaumm, NPoaBMXKEHUN MO Cryk6e N NOOLLPEeHUsIX COOTBETCTBYOLLEro paboTHMKA.
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