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3apeructpuposaHo B MuHtocte Poccum 6 gekabpsa 2013 r. N 30549

MWHUCTEPCTBO TPYAA U COLMAIIbHON 3ALLUTLI POCCUNCKOW ®EQEPALIUA

NMPUKA3
oT 22 okTsA6psA 2013 r. N 571H

OB YTBEPXAEHMU MPO®ECCUOHAIIbHOIO CTAHOAPTA
"CMNEUWAJIUCT NO COLUUNAIIbHOU PABOTE"

KoHcynbTaHTlm0C: npumeyaHue.

MoctaHoBneHnem [paButensctBa P® ot 23.09.2014 N 970 B [lpaBuna paspaboTku, YTBEPXKOEHUS U
npUMeHeHNs1 MPOdECCUOHANbHbBIX CTaH4APTOB, YTB. [NocTaHoBneHnem MNpasutensctea PO ot 22.01.2013 N 23,
BHECEHbl M3MeHeHus. Hopwma, npegycmaTpuBaiowas yTBepXaeHue npodeccuoHanbsHoOro CcraHaapTa,
coaepxutca B nyHkTe 16 HoBow peaakumm MNpasun.

B cootBeTcTBUM € nyHkTOM 22 [lpaBun paspaboTku, yTBepXAeHUs U NPUMEHEHWUs NpodeCCUOHaNbHbIX
CcTaHOapToB, YTBEPXAEHHbIX nocTaHoBneHuem lpaButenbctBa Poccunickon ®enepaunm ot 22 aHBapsa 2013 r. N
23 (CobpaHue 3akoHogaTenbcTBa Poccuinckon ®enepauun, 2013, N 4, c1. 293), npukasbiBato:

YTBEpaAUTb Npunaraembli npodeccrmoHanbHbl ctaHaapT "CneumannceTt no coumanesHon pabore".

MwuHuncTp
M.A.TOMUITNH

YTBepxaeH

npukasom MuHucTepcTBa Tpyaa
N coumnansbHOM 3aLuThbl
Poccuiickon ®eaepauun

oT 22 oktab6pst 2013 r. N 571H

NMPO®ECCUOHANbHbIA CTAHOAPT

CNELMANUCT NO COLUMANBHOU PABOTE

3
PermucTpaluMOHHBIN
HOMED
|. Obwue cBegeHus
IedaTeNbHOCTL II0 ILJIAHMPOBAHMIO, OPTaHMB3alLMM, KOHTPOJI U 03.001
peanmMs3alMy COUMAJIBHEIX YCJIYyTD M Mep COLMAaJIbHOM [OLOEPXKU
HaceJleHus
(HaMMeHOBaHMEe BUIa NPOOEeCCHMOHAJIBHOM IeSTeJIbHOCTM) Kom
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OcHoBHas Lenb Buga npodeccnoHansHon AeaTenbHOCTH:

OxasaHMe [oMmouu OTIEeJIbHEM TpaxiaHaMm 17 COLMAaJbHEIM TpyInnam oJist
NpenyrnpexneHus UM NPeOIOJIeHMS TPYOHOM XMBHEHHOM CUTyaluuM I[IOCPeICTBOM
IPenoCTaBJIEHUS COLMAJILHHX YCJYyID WM MEp COLMAaJIbHOM [NOIIEPXKM

pynna 3aHaTun:

1239 PykoBoantenu nogpasgeneHun 3460 CoumanbHble paboTHUKK
(cnyx6), He Boweawve B Apyrue
rpynnbl
2446 CneumanncTbl B cdoepe coumnarnbHbIX
npobnem
(kog OK3 (HaumeHoBaHue) (kog OK3) (HaumeHoBaHue)
<1>)

OTHeceHue K BMaaM 3KOHOMUYECKOWN AeATENbHOCTHU:

75.12 "ocyaapcTBeHHOE ynpaBneHne coumanbHbiMU NporpaMmmamu

75.30 [earenbHocTb B 06n1acTy 06s13aTeNbHOIo coLmanbHOro obecneyeHns
85.3 lMpepocTaBneHne coumarnbHbIX yCnyr

(kog OKB3[ <2>) (HaMmeHoOBaHWe BMaa 3KOHOMUYECKOW AeATENbHOCTN)

[I. OnucaHue TpyaoBbIX MYHKUMIA, BXOASALLNX
B NpodeccroHanbHbIi cTaHaapT (hyHKUMOHanNbHas kapta suaa
npoceccuoHaneHon OeATensHOCTM)

O0606LLEeHHbIE TPYAOBbIE PYHKLMM Tpynosble yHKLUN
Kon, HavnmeHoBaHue YPOBEHb HavmeHoBaHwue Kog YPOBEHb
KBanuduka (mogypoBeHb)
Lummn KBanudukaumnm
A | desTenbHOCTb NO 6 BbigBneHune rpaxaaH, A/01.6 6

peanu3auuu oKasaBLUNXCA B TPYOHOWM

coumarnbHbIX YCNyr n XW3HEHHON CUTyaumm

Mep coumanbHOm

noanepxkn OnpepneneHue obbema, Buaoe | A/02.6

HaceneHus 1 oopM coumanbHoro

obcnyxnBaHusa n mep
coumansHon NoaaepxKu, B
KOTOPbIX HYXaaeTcs
rpaxgaHnH ansa npeofoneHus
TPYAHOW XU3HEHHOW cUTyaLuu
W npepynpexaeHuns ee
BO3HWKHOBEHUS
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OpraHusaumsi coumansHoro A/03.6
o6CnyXMBaHMSA 1 coumanbHON
NOALEPXKKN rpaxkaaH C y4eToM
X UHOMBUAYaNbHON

noTpebHoCTH
B [eaTtenbHOCTb NO 7 MporHo3nposaHue n B/01.7 7
nnaHNpoBaHUto, NPoeKTUpoBaHME peanuaauum
opraHusaumu u coumanbHoro o6cnyxmeaHus,
KOHTpOIIo 3a ob6bema 1 KayecTBa
peanu3aunen OKasblBaeMbIX coLmanbHbIX
coumarnbHbIX YCryr v yCnyr, Mep coumansHown
Mep coumarnbHON noaaepxku

noaAepX KN
OpraHusaunst 4esTenbHOCTH B/02.7
noapasgenexHus (rpynmnol
crneunanncTos) no
peanusauumn coumasnbHbIX
yCInyr n Mep coumanbHown
noaAaepXKu

KoHTpornb kadecTBa u B/03.7
3P PEKTUBHOCTN coLMANbHOIO
0o6CnyXMBaHWA rpaxaaH u
npegocTaBneHns mep
couunarnbHOM Noadep KKK

MogroToBka npeanoxexHun no | B/04.7
dopmMmnpoBaHmio coumanbHom
NONUTUKK, Pa3BUTUIO
couunanbHO NOMOLLN U
coumanbHoro o6cnyxmnsaHms
HaceneHus

[ll. XapakTepucTuka 0606LLEeHHBbIX TPYAO0BbIX (PYHKLNIA

3.1. Obo6LeHHas TpygoBas pyHKUNS

[esatenbHOCTb NO peanusauun colmnanbHbIX VDoBEHb
HaumeHoBaHMe | ycrnyr u mep coumanbHOW NOAAEPXKKM Koo| A P 6
KBanudukaumnm
HaceneHus
IMpoucxoxaeHune
2 . 3anmMcTBOBaHO 13
0606LLeHHoN Tpygoson | OpuruHan X
opurnHana
dyHKUUK
Kog PernctpaunoHHbIN
opuruHana Homep
npodeccroHansHo
ro ctaHgapTa
Bo3mOXHble

CneumanucT no coumanbHon paboTte
HanMeHoBaHus
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JOJTKHOCTEN

TpeboBaHus kK Beicwee (bakanaBpuat, cneuwanuteT) unm cpegHee npodeccuoHanbHoe
obpaszoBaHuo n obpasoBaHne nubo npodreccuoHanbHas nepenoaroToBka B COOTBETCTBUM C
oby4eHunto npodunem oeaTenlbHOCTH

TpeboBaHuA K onbITy
npakTu4eckomn paboTbl

Ocobble ycnosust gonycka

OTcyTCTBME MEANLMHCKUX NPOTUBOMNOKa3aHWn <3>
K paboTe yT At P

[ononHutenbHble XapaKTepPUCTUKN

HanmeHoBaHve Kog HanmeHoBaHve 6a3oBow rpynmnbl, 4OMKHOCTU (Npodeccum) nnm
DOKyMeHTa cneumanbHOCTU
OK3 2446 CneumanncTbl B cdoepe coumnanbHbIX Npobrem
3460 CoumanbHble paboTHMKK
OKCO <4> 040101 CounanbHas paboTta
040100 CounanbHas pabota

3.1.1. TpynoBas dyHKUuA

BbisiBneHune rpaxaaH, okasaBLUMXCS YpoBeHb
HavnmeHoBaHue o L Kog | A/01.6 (nogypoBeHb) 6
B TPYOHOW XM3HEHHON CUTyaL MK
KBanudukaunm
lNpouncxoxaeHue 3ammcTBOBaHO 13
P L OpurnHan X
TPYOOBOW OyHKLMUN opurnHana
Kon PernctpaunoHHbIn
opuruHana Homep
npodeccnoHansHo
ro ctaHgapTa
TpyQoBble AeCTBUSA OpraHusauunsi nepBNYHOrO NpMeMa rpaxxaaH

OcyIJJ,eCTBﬂeHVIe I'IepBVI‘-IHOIZ NpoBEPKU n aHanmsa LO0OKYMEHTOB,
cBuaeTenbCTByOMNX O npo6nemax rpaxanaH, 06paTMBLLIMXCF| 3a nonyvyeHnem
coumanbHbIX yCnyr n Mmep couunanbHomn nogaepXxku

BbisiBrieHne Hepoctawwen nHdopMaumm n (M) uHdgopmaumm, TpebytoLuen
OOMOJSTHUTENBHON NMPOBEPKHU

OcywectBneHne cbopa u 00pabOTKM OOMONHUTENBHOW  MHAOPMAaLUN,
cBuaeTenbCTBYOWEA O npobrnemax rpaxaaHuvHa, obpaTtuBluerocst 3a
npeaocTaBneHneM coumanbHbIX YCIyr UM Mep coumanbHOM NOAAEPKKN
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I'IpOBep,eHme ANarHoCTuKun prﬂ,HOVI YKW3HEHHON cutyaumn rpaxpgaHuHa,
yCTaHOBJ1IE€HNE ee MNMPUYNH N XapakTepa

BbisiBneHne 1 oueHka uvHAMBUAYyanbHOW MNOTPEOHOCTU rpaxaaHuHa
pasnuuyHbIX BMaax K ¢opmax coumanbHOro OOCNYyXXMBaHWS M CcOoUMarnbHO
noaaepxkn

B
Z

KoHcynbTupoBaHue rpaxaaH, obpaTMBLUMXCS B CUCTEMY COLMArbHOW 3aliuUThbl
HaceneHusi, O  BO3MOXHOCTAX  MNpegoCTaBNeHnss MM coumnarnbHOro
obcnyxmBaHust 1 Mep coumanbHON NOAAEPKKN

KOHch'IbTVIpOBaHVIe rpaxagaH, O6paTVIBLLIVIXCF| B OpraHbl coumnanbHON 3aluTbl
HaceneHuna, OTHOCUTESNIbHO [JOKYMEHTOB, HeobXxoaMMbIX Ons nonyvyeHuna
onpegeneHHoro smaa counarnbHbIX yCNyr n Mmep coumnansHon nogaepXku

BegeHue ydeTta rpaxgaH, HaxoOsAWMXCS B TPYOHOW XW3HEHHOW CUTyauunm u
Hy)XJarLWwmnxcs B NpegocTaBneHn UM pasnnyHbiX BUAOB COLManbHbIX YCIyr v
coumanbHOWM NoaaepXKKu

BoisiBneHne ob6CTOATENBCTB BO3HMKHOBEHMS TPYOHOW >KM3HEHHOW CUTyauuu
nyrem opraHusauumu obcrnegoBaHui, MOHWUTOpPUHra yCnoBumn
XMU3HedesaTeNnbHOCTW  rpaxagaH Mo MecTy >kuTenbctBa (thakrtnyeckoro
npebbiBaHNs), onpegeneHns NpuYmnH, CNOCOBHbBIX MPUMBECTU MX B MOSIOXEHME,
npeacTaBnstoLlee onacHOCTb AN XU3HU 1 (MnK) 340POBbS, aHanM3a OaHHbIX
CTaTUCTUYECKOW OTYETHOCTM, NPOBEAEHWS, NpY HeO6X0ANMOCTH, BbIGOPOUHBLIX
COLMONOrNYECKNX ONPOCOB HaceneHns

BeneHne HeobGxoouMMoW [OKYMEHTaUMM B COOTBETCTBUM C COBPEMEHHbLIMU
CTaHOapTHbIMU TpeboBaHUSMU K OTYETHOCTM, NEepPUOAMYHOCTM U KayecTBy
NpefocTaBreHnst AOKyMeHTaLmm

HeobGxoammble ymeHusi MpoBoanTb UHAMBUAYATBHBIA ONPOC FpaXkaaH C Lenblo BbISIBIEHUS! UX TPYAHOW
YKM3HEHHOW cUTyaLum

OcyLIJ,eCTBJ'IFlTb coumanbHOE KOHCYINbTUpOBaHUe

AHanuanpoBaTb YCTHbIE U NMUCbMEHHbIE 0BpaLleHns rpaxaaH B OpraHm3auuio
coumanbHOWM 3aluThl HAaceneHus

q)MKCMpOBaTb NONy4YeHHYK OT rpakgaHnHa MH(bOpMaLI,I/I}O

XpaHuTb 1 0bpabaTbiBaTh NEpCOHanbHbIE OaHHbIE

O6ecneunBaTb NPoBEPKY NOCTYNUBLLEN OT rpaXkaaHuHa MHopmalmm

BHOCUTb nonyyeHHyto WHpopmaumo B 6asbl AaHHbIX B COOTBETCTBMM C
TpeboBaHMNsIMM NMporpaMmMHOro obecneveHus

YcTaHaBnuBaTb KOHTaKTbl C COLManbHbIM OKpYyXeHnem rpaxgaHnHa

O6obwaTte u cuctemaTnsaMpoBaTb WHGPOPMALMIO, KacaloLylcs TPYAHON
XXM3HEHHOW CUTyaumn n METOLOB e€e NPeoaONeHNs

O6ecneunBatb adhdpeKkTUBHOE B3anMoaencTeune c rpaxgaHamum,
OoKasaBLUMMUCS B TPYAHOW XU3HEHHOW cUTyaLmu

npOFIBJ'IFITb YYTKOCTb, BEXIIMBOCTb, BHMMaHue, BblOEPXKY,
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npenycMoTpuUTeENbHOCTb, TEPNEeHne K rpaxxgaHam n y4YnTtbiBaTb UX q3VI3VI'~IeCKOG
1 Ncnxosnormn4yeckoe coctoaHmne

Mcnonb3oBaTb OCHOBHble MeTodbl, Crnocobbl W cpeacTsa  MonyveHus,
XpaHeHusi, nepepaboTkn MHopMaLUK, HaBbIKM PaboTbl C KOMMbIOTEPOM Kak
CPEeACTBOM YyNpaBneHust nHcpopMaumei, B TOM Yncre B rnobarnbHbIX CeTsx

PaboTtatb ¢ OOKYMEeHTaMW, COCTaBnATb OTYEeTbl MO WUTOram BbINOJTHEHNA
neAaATenbHOCTU

MoBbIWaTh CBOK NpodeccnoHanbHy KBanudukaumio B 06ractu peannsauum
TpyaoBon yHKUUN

Heobxogumble 3HaHMSA HopmaTurBHbIe NpaBoBbIe akThbl B chepe coumanbHOW 3alumThbl HaceneHns

HauwnoHanbHble cTaHgapTbl Poccuiickon depnepaumm B cdepe coumanbHOro
obcnyxmBaHust

OcHoBHbIE HanpaBlneHna NoNMnMTUKn coumarnbHOM 3aWmnThl HaceneHus

Llenu, 3agaum 1 pyHKLUM OpraHoB 1 yupexaeHuin coumnansHOro o6cnyKnBaHus

Tunbl 1 XapaKTepuCcTukn rpaxaaH - nonyaneneM counanbHbIX yCcnyr

Tunonorus npobnem rpaxgaH, oKas3aBLUMXCS B TPYAHOWN XKU3HEHHOW CUTyauuu,
pasnuyYHom aTuonorum (coumanbHble, coumansHo-MeauUUHCKKe,
coumansbHO-NCMXonornyeckue, coLmansHo-NpaeoBbie 1 ap.)

HaunoHanbHble © pernoHarnbHblIE ocobeHHOCTM ©OblTa U cemMelHoro
BOCNnUTaHUA, HapoaHble Tpaanunmn

COLI,I/IOKyJ'I bTYpPHbIE, couManbHO-NCUXOoNorn4yeckmne, ncuxorioro-negarornyeckme
OCHOBbl  MEXINUYHOCTHOrO B3aMMOLEWUCTBUSA, OCODEHHOCTUM  MCUMXONorMm
JIMYHOCTH

Buabl, CTPYKTypa U coaepxkaHne [OOKYMEHTOB, HeobXoaMMbIX ANs oKasaHus
counanbHbIX yCnyr

OCHOBbI  KOMMMEKCHbIX MOAXOAOB K OLEeHKe noTpebHOoCTel rpaxgaH B
npeaocTaBneHnn coumanbHbIX YCIyr U Mep couuanbHON Noaaepku

MeTobl AMarHOCTUKN TPYAHOW XXU3HEHHOW CUTyauun

OcobeHHOCTM  coumarnbHOn pa60TbI C pasHbiMn nudamm  n - rpynnamMmu
HaceneHusa

OcHOBbI OOKyMeHTOBedeHNA, CoBpeMeHHble CTaHOapTHble Tpe6OBaHI/I$| K
OTYETHOCTU, NepuognmyHOCTU W KayveCTBY npenocTtaBlieHNA [OOKYyMeHTauuu,
BeJeHMe KOTOPOWM OTHOCUTCA K Kpyry MOSIHOMOYMiA crneumanucta no
coumanbHon paboTte

OcHoBbl camMoopraHusauuM U  camMoobpasoBaHWs  cneuuannctoB Mo
couuansHon paboTe

TpeboBaHuA K KOHUOEHUMANBHOCTU JMYHOW MHAOPMAaLUKN, XPaHEHUKO WU
ONepupoBaHUI0 NepcoHanbHbIMM  AaHHbIMW - FpaxaaH, obpaTuBliMxcs 3a
nonyyYeHnemM coumnanbHbIX YCIyr U coumanbHON noaaepx Kom
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,D,pyrl/le XapaKTepUcTukmn BbiTb OTBETCTBEHHbIM U pyKkoBOoACTBOBAaTbCA B pa60Te npuHUnnamm
r'yMaHHOCTW, CnpaBenjimnBoCTH, 00BHEKTMBHOCTU U ,El,O6pO)KeJ'IaTeﬂbHOCTVI

CobGnogaTb npodeccnoHanbHo-aTUYECKMEe TpeboBaHMS K OeSATENbHOCTU
crneuunanucTa rno coumansHon paboTe

3.1.2. TpynoBas dyHKUMA

OnpeaeneHne obbema, BUOOB U
dopmM coumanbHOro obcnyXmnBaHus
1 Mep coumanbHON NOAAEPKKM, B YpoBeHb
HavmeHoOBaHMEe | KOTOPbIX HY)XOAeTCsa rpaxaaHuH ons Kop | A/02.6 (nogypoBeHb) 6
nNpeofoneHnsa TpyaHOM KNU3HEHHON KBanudmkaumnm
cutyaumm nnbo nNpeaynpexaeHns ee
BO3HMKHOBEHMUS
I'IpomcxozmeHme OpuruHan X 3anmcTBOBaHO  U”3
TPYAOBOMN DYHKLUM opurnHana
Kopn PernctpaunoHHbIn
opuruHana Homep
npodeccuoHansHo
ro ctaHgapTa
TpyooBble AencTBUSA Beibop TexHonoruii, BMAOB W (QOPM COUMANbHOrO OOCNYyXUBaHWUS, Mep

coumanbHoM NoaaepXku, HeobxoauMbIX ONA AOCTKEHUSA KOHKPETHOW Lienu

CornacoBaHue C rpaxgaHUHOM LEeNM OKasaHWsi couManbHbIX  YCryr W
NnpegocTaBreHns Mep coumnanbHOM noaaepkku

BbisiBneHne noTteHumnana rpaxgaHmHa wun ero 6nvxanwero OKpYyXeHnA B
peweHnn npo6neM, CBA3aHHbIX C pr,D,HOVI XXWU3HEHHON cmyau,meﬂ

Pa3spaboTka u cornacoBaHue C rpaxgaHUHOM WHOMBWAYaNbHOW Mporpammbl
NpefoCTaBneHUst CoLManbHbIX YCNyr U Mep coumarnbHOW NoaaepXKu

lMnaHupoBaHue 4enCTBUN NO AOCTUKEHUIO Lenen okasaHnsa coumanbHbIX YCryr
M counanbHON NogAepPXKKN rpaXxaaHuHy

OnpegeneHve HeobxoaMMoro o6bema ycnyr no peanusauum MHONBUAYanbHOM
nporpaMmbl MPEAOCTaBfEHUss couManbHbIX YCMyr M Mep coumarnbHoW
noaaepPxKn

YcTaHOBMEHWE CPOKOB U NEPUOANYHOCTM NPESOCTABMNEHUS CoUMarnbHbIX YCryr
(NnocTosiHHbIE, Mepuoauyeckue, pas3oBble) MO peanusauuv WHAVBUAOYarbHON
nporpammbl NpegoCcTaBneHns coumarnbHbIX yCnyr

Ob6ecneyeHne KOMMIMEKCHOrO B3aMMOAEUCTBUA C APYrMMU crieumanucTamu,
YyUYpEXOEHUSIMU, OpraHn3auuaMn 1 coobLlecTBaMu MO OKa3aHUKo MOMOLUU B
NnpeofdoneHnn TPYAHOW IKU3HEHHOW CcuTyauun rpaxgaHuHa u  mep Mo
npenynpexneHuio ee yxyaweHus

Heobxognmelie yYMeHUaA npOFHO3MDOBaTb pes3ynbTaTbl OKa3aHUA couualnbHbIX YyCnyr u couunanbHomn
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nogaepXKku rpaxaaHuHy, Hyxgawwemyca B X Nony4eHun

KOHerTI/I3I/IpOBaTb uenb OKa3aHuA coumnanbHbIX Yycnyr wu coumanbHom
noaaepPXKu rpaKgaHHy Ha ocHoBe I'IpOBep,eHHOIZ OWNarHOCTUKMU U C y4eTOoM ero
XU3HEHHbIX niiaHoB

O6ocHOBbIBaTb UCNONb30BaHNE KOHKPETHBLIX TEXHOMOMMIA coumnansHON paboThl,
BMOOB 1 hOpM coumanbHOro obecnyxknBaHusa n Mep coumanbHON NOAAEPXKKM B
OTHOLLIEHMWN KOHKPETHOro cny4vasi

rlpl/IMeHﬂTb MeToAbl ANArHOCTUMKU JIMYHOCTU, CMOCOOHOCTEN M CKITOHHOCTEW,
NO3BOJNTAWNX aKTyann3npoBatb NO3NUUKO TpaXaaHWHa, 06paTVIBLL|erOCFI 3a
nony4yeHnem ycnyr, n obecneuntb peanun3auuno camMonomoLwin n
B3anMMOnomoLun

BsaumogeicTtBoBatb € APYrMMM  clieuManucTamu,  yYpexaeHusiMu,
opraHusauuMsMu 1 coobLLlecTBaMn MpU OKasaHWM coumanbHbIX YCRyr U Mep
coumanbHoOn noaaepKKu

YuntbiBaTb MHAMBMAYaNbHbIE OCOBEHHOCTW rpaxaaHuHa, obpaTuBLlerocs 3a
nosny4YeHnemM coumarnbHbIX yCryr

CooTHoCUTb nHanBnayanbHy nporpamMmmy counasnbHOro O6Cﬂy)KVIBaHMﬂ Cc ero
counanbHbIMMN OXXNAAHUAMU U I'IOTpe6HOCTﬂMVI

MoBbIWwaTh CBOK NpOdeCCHMOHaNbHYI0 KBanudgukaumio B obnactu peanusaumm
TPYAoBON OYHKLNN

Heobxoaumble 3HaHUSA Teopusi coumansHon paboTbl

TexHonorus coumansHo paboTbl 1 YCNOBUSA UX NPUMEHEHUS

HaumoHanbHble ctaHaapThl Poccuiickon ®egepaunm B obnactu coumanbHOro
obcnyxumBaHust

Poccuiicknin n 3apyGexHbIn OnbIT NPaKTUYECKOW coLmansHom paboThl

OcCHOBHble HamnpaBneHWs MOMUTUKN COoUMAnbHOW 3allMTbl HACEeNneHus Ha
henepanbHOM, perMoHanbHOM, MyHULMNANbHOM YPOBHSIX

OCHOBbI MPOEKTUPOBAHUS, NPOrHO3UPOBaHNA U MOAENUPOBaHUSA B COLManbHOW
paboTte

OCHOBbI  COCTaBMeHWs MHOMBUAYanbHOW NporpaMMmbl  MpeaocTaBleHUS
coumanbHbIX ycnyr

OcCHOBHblEe  TUNbI np06neM, BO3HMKaOWMX 'y TrpaxnoaH - nonyaneneﬁ
counanbHbIX yCnyr

OcHoBHble (hOpMbI U BMAbI CoOLManbHOro 06enyXneaHums

Cnocobbl akTMBM3aUMU NIUYHOCTHbIX pecypcoB u pecypcoB couunanbHOro
OKpYXeHUnd

NHMppacTpykTypa peanusaumm coumanbHblX  YCIyr B MYHMUMNANIbHOM
06pa3oBaHuK, pecypcbl MECTHOMO COOGLLECTBA
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OcHoBbl camMoopraHusauumM U  camMoobpasoBaHMs  creuuannctoB Mo
couuansHon pabote

Ipyrve xapakTepucTtukn |BbiTb  OTBETCTBEHHBIM W PYKOBOACTBOBaTbCst B paboTe  mpuHUMnamm
ryMaHHOCTM, CnpaBeasiMBOCTU, 0OBbEKTUBHOCTM U A0OpOXeNnaTensHOCTU

CobGnogaTb npodeccnoHanbHo-aTUYHeCkMe TpeboBaHUs K  OeATENbHOCTMU
cneuunanucTa no coumanbHom paboTe

3.1.3. TpynoBas yHKUNA

OpraHusauus coumansHoro
obcnyxuBaHus " coumanbHom YpOBEHb
HanmeHoBaHue y Koa| A/03.6 |(noaypoBeHb) 6
noaaepXkn rpaxgaH c ydeToM ux
. KBanudmkaumm
nHAMBUAYanbHoM noTpebHoCcTH
MpowucxoxaeHne 3anmMcTBOBaHO 13
P L Opwurunan X
TPYAOBOM OYHKLUN opurnHana
Kon PernctpaumnoHHbIn
opurMHana Homep
npodeccnoHansHo
ro ctanHgapTa
TpynoBble AencTeuns OpraHusaums nomowm B OcOpMIeHUM LOKYMEHTOB, HeobxoAumbix Ans
MPUHATUS Ha couumanbHoe obCnyXMBaHME WM OKasaHus Mep couMarnbHON
NnoAadepXKKN

Opranaau,vm oKasaHusi  coumanbHO-ObITOBbLIX,  CcoLManbHO-MeaULMHCKUX,

coumnanbHO-NCUXOJTIOTNYECKUX, couunanbHO-negarorn4eckux,
couunanbHO-NpaBoOBbIX, counanbHO-3KOHOMUYECKUX,
COLI,l/IaJ'IbHO-pea6VIJ'IVITaU,I/IOHHbIX ycnyr, ycnyr no coumanbHOMYy

CONpoBOXAOEHUIO rpaXaaH, a Takke Mep coumarnbHom noanepXxku

Ob6ecneyeHne nocpegHn4ecTBa MeXxay rpaxgaHMHoM, HyXaawwnMmcda B
npeaocTtaBfieHnn counalnbHbIX YyCnyr Unm Mep coumanbHoun nogaepXxku, wm
pas3nn4HbiIMK  cneyuanunctamm (y‘-lpe)K,D,eHl/lﬂMl/l) C Uuenbl npeacraBiieHnsa
WHTEPECOB rpaxxgaHnHa 1 pelweHuna ero counarnbHbIX npo6neM

OpraHuzaumsi MeXBeJOMCTBEHHOIO B3aMMOZENCTBMS C Lefblo peanusauum
noTpebHoCTEN rpaxaaH B PasnunyHbIX BUAAX CoLmanbHbIX YCIyr

KoHcynbTupoBaHue no pasnuyHbIM Bonpocam, CBSI3aHHbIM c
npefocTaBneHnemM couuanbHbiX YCNyr U oKkasaHMeM Mep couunanbHOM
NoAdepXKKN

BblsiBNeHMe M OUEHKa FUYHOCTHbIX PEecypcoB rpaxgaH - nonydatenemn

counanbHbIX YCNyr n pecypcoB UX counaribHOro OKpyxxXeHus

CopgeiicTBMe akTMBM3auMuM MoTeHUMana U CODOCTBEHHbIX BO3MOMXHOCTEN
rpaxgaH - nonydyartenei couuvanbHbIX YCNyr, paclUMPeHUo BO3MOXHOCTEN
CaMOMNOMOLLM 1 B3aMOMNOMOLLIM
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CopeiictBre MoOOMMM3aLMM COOGCTBEHHbLIX PECYPCOB FpaxkgaH U pecypcoB KX
couMarnbHOro OKPY)XEeHWSI AN NPEeoAONEHUst TPYAHOW JKU3HEHHOW CcUTyauuu u
NpoMUNakTUKK ee yxXyaweHus

OpraHusaumsi paboTbl MO BOBMEYEHMIO B couumarnbHylo paboTy WHCTUTYTOB
rpaxkgaHckoro obuiectsa

OpraHusaums npodunaktTmyeckon paboTbl N0 NpeaynpexaeHuo NoSBIEHUS U
(vnn) pasBuUTUSA TPYOHOW XU3HEHHOW CUTYaLMK

Heobxoaumble ymeHusi BbisBnsATb Npobnemy rpaxgaHuHa, Haxonsierocs B TPYAHON >KU3HEHHOM
CMTyaLuK, OLEHMBATb BO3MOXHOCTU €€ PEeLUEHUs] C MOMOLLbIO MpUBIIEYEHUS!
NPOGUIbHbLIX CNeuManvcToB (yupexaeHuin)

OdopMnaTb  AOKYMEHTbl, HeobxoauMmble [ONA  MPUHATMSA  HYXOatoLWwuxcs
rpaxgaH, Ha coumanbHoe obcnyxmBaHue (NOCTOSHHOE WM BPEMEHHOE) WK
oKasaHue Mep coumanbHON NoAOepPKKM

Bbibupate onTumanbHble Cnocobbl  peweHus npobnembl  rpaxgaHvHa
nocpeactsoM  POPMUPOBAHMA M COMMAcoBaHWs  C  TPaXAaHWHOM
WHAMBUAYaNbHON NPOrpaMmMbl NPEAOCTaBNEHUSA CoUMarnbHbIX YCYr U OKa3aHus
Mep coumanbHON NOAAEPKKM

HanpaBnaTb nonyyaTenei coumanbHbIX YCRyr B CrleuuanMavpoBaHHble
couvanbHble  yypexaeHus  (nogpasdeneHvs) wuunu K NpoduUIibHbIM
cneuunanuctam

Mcnonb3oBaTb ONTMManbHOE coYeTaHWe pasnuuyHblX ¢opM U BUAOB
coumanbHoro  obCnyXKuMBaHUsl, TEXHOMOMIW  coumanbHo  peabunutaumm,
aganTaumu, Koppekuum u ap.

Bbibupate Hanbonee addeKkTMBHbIE TEXHOMOrMM coumansHon paboThbl,
NPMMEHUMbIE K MHOMBMAYaNbHbIM OCOBGEHHOCTAM nony4vaTenen coumarnbHbIX
YCNYT N UX XXU3HEHHbIX CUTYaL N

ObecneunBatb KoopauHauuw OedaTtesibHoOCTh cneunanmctoe B pelleHun
aKTyallbHbIX 3aga4 counanbHOro O6Cﬂy)KI/IBaHVIﬂ rpaxgaH

ObGecneunBaTtb KOMMMEKCHbIA MOOXO4 B peanu3auuMn  MHOWBWUAYanbHOW
nporpaMmbl NpeaocTaBreHns coluarnbHbIX YCIyr U OKasaHUs Mep coLuarbHO
NoAAePXKKN rpaXdaHaM CO CTOPOHbI CMeLuanucTOB CMeEXHbIX npodeccuii
(ncuxonor, peabunuToror, counanbHbIii negaror, pUCT, AedekTonor u ap.)

ObecneunBatb UHTErpauuio AESTENBHOCTU PasfNYHbIX FOCYAapCTBEHHbIX U
O6LLECTBEHHbIX OpraHu3auuii B peanusauum WMHAMBUAYaNbHOW NporpaMmbl
npeaocTaBneHns coumnarnbHbIX YCNYr U OKa3aHWs Mep coLmanbHOW NOAAEPKKN

Ob6ecneunBatb npencraBneHne nHTtepecos nonyaneneVl couuarnbHbIX yCcnyr

MoTuBMpoBaTb rpaxaaH - nonyyatenen coumanbHbIX YCRyr K akTUBHOMY
yyacTuo B peanusaumvM MHOUBUAYarbHOW NporpaMMbl  MNpenocTaBneHus
coumarnbHbIX YCIyr U OKasaHusi Mep couuanbHOM NOAAEPXKKU, UCMONb30BaTb
MeTOfbl U TEXHOOMNMM CaMoaKTyanusauum

Peanu3oBbiBaTb yCnyrM MO COUMAlNIbHOMY COMPOBOXOEHUIO TpaxaaH B
mpoLecce OCYLECTBMEHUS peanu3auuM  UHAUBUAYArbHOW  MporpaMMbl
NpefoCTaBMeHUs CoLManbHbIX YCIYr U 0Ka3aHus Mep coumarnbHOW NoaaepkKu
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CocTtaBnsaTb coumanbHblA NacnopT CemMbM W rpaxaaHuHa Ans obecneyeHus
KOMMMEKCHOWM OLIEHKM MnpoLecca 1 pe3ynbTaToB peannsaumn MHOMBUAYanbHOM
nporpamMmmbl NpeaocTaBreHNst coLManbHbIX YCNYr U OKa3aHus Mep coumarnbHOM
noaaepku

OpraHu3oBbiBaTb  MPOBEAEHME  MHAMBUAYANbHbIX  MPOUIIAKTUYECKUX
MEpPOMNpUSATAIA  C  TpaxaaHaMu MO MeCTy KuTenbcTBa  (hakTM4eckoro
npebbiBaHNsA) B BUAE KOHCYMbTaUWA, COAEWCTBUS B OpraHM3aumn 3aHsToCTH,
O3[OPOBIiEHUsi,  OTAbIXa, MNPEedOoCTaBNeHuss  couuarnbHbIX,  MPaBOBbIX,
MEOULIMHCKNX, 0BpasoBaTenbHbIX, MCUXOMOrMYECKUX, PeabUNUTALMOHHBIX U
MHBIX HEOBX0OUMbIX YCyr

Mcnonb3oBaTb OCHOBbI MPaBOBbIX 3HAHW B cdpepe OKasaHusi coumanbHbIX
YCIyr ¥ Mep couuanbHON NoAAe P KKK

MoBbIWwaTh CBOK NPOdeCCHMOHanbHYI0 KBanudgukaumio B obnactu peanusaumm
TPYAOBOW OYHKLMM

BbITb  roTOBbLIM yqacTtBoBaTtb B TMUJIOTHbIX TMPOEeKTax W WUCnoJib30BaTb
WHHOBALUMOHHbIE TEexXHOoJ1I0r'Mmn counaribHoro O6Cﬂy)KVIBaHl/Iﬂ HaceneHuna ¢
y4eTOM nHanBmMAayalibHbIX ocobeHHocTen nonyaneneVl coumnanbHbIX ycnyr

Heobxogumble 3HaHMSA OcCHOBHbIe HanpaBneHns NONUTUKN B chepe coumnanbHOM 3alUmTbl HAaceneHns

HOpMaTVIBHO-I'IpaBOBbIe aKTbl B ccbepe coumnarnbHOW 3auTbl HaceneHus

HauwnoHanbHble cTaHaapTel Poccuickon ®epepauum B obnactu coumanbHOro
obcnyxumBaHust

CocTtaB [OKYMEHTOB, HEOOXOAMMbIX [fsi OKasaHus coumarnbHbIX —ycrnyr
rpaxgaHam, obpaTUBLLMMCS B coumarnbHble CNnyx0Obl U ydpexaeHust

PernameHTbl BeaeHus OOKyMeHTauumn

Cuctema coumanbHbIX criyxb v ydpexgeHuin coumanbHoro obcnyxmnsaHns Ha
perMoHanbHOM Y MyHULMNAnbHOM YPOBHE, MX Lenn, 3agaydv u pyHKumm

LleJ'Il/I, npuHUnNbI n OCHOBbI aﬂ,MVIHI/ICTpaTVIBHO-OpFaHM3aLI,VIOHHOﬁ
OeATeNnbHOCTM NO peann3aunn coumnarnbHOro O6C.l'|y)KI/IBaHVIF| HaceneHuA

Llenn, npuvHUMABI U OCHOBLI OpraHM3auuM CcoLManbHOro nocpeaHnYecTBa
Mexay nonydaTenem coumarnbHbIX YCRyr M pasnuyHbIMU - coumanbHbIMK
WHCTUTYTaMW Ons NpPeAcTaBreHusl MHTEpecoB rpaxdaH - nonydaTenen
coumarnbHbIX YCIyr U peLleHnst ero coumnanbHbIX Npobnem

PernameHT MeXBeOMCTBEHHOIoO B3anMoaencTemsa

Cdepa npodheccrmoHanbHOM OTBETCTBEHHOCTU  CMELMANUCTOB  CMEXHbIX
npodeccuin  (Ncuxomnor, couuanbHblA  nejaror, pUCT, AedekTonor,
peabunuTonor u gp.)

MeTogbl M TexHOMOrMM camoaKkTyanusauuu rpaxgaH - nonydatenen
coumanbHbIX yCnyr

OcHoBbl Baneonoruu, counanbHONn MeanumHbl

OKOHOMMYECKNE OCHOBBI COLManbHOM paboThl
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MpaBoBble OCHOBLI CoLManbHON paboThbl

Mcuxonornyeckune n coumnanbHO-Negarorn4eckne OCHOBLI coLmanbHON paboThl

lMcuxonornsa fIMYHOCTHU

BoapacTtHas ncuxonorus

TexHonorus counansHon paboTbl

q)yHKLI,I/II/I N TeXHonornn geAaTenbHOCTnN CJ'Iy)K6bI 3aHATOCTU HaceneHuna

OcobeHHOCTM  NPUMEHEHUs  coumanbHbIX TexHomormin B Poccuinckon
deaepaumm 1 3a pydbexom

Teopusa coumansHon paboTbl

OcHoBbI camMoopraHunsaumm n CaM006pa3OBaHMﬂ

Opyrve xapaktepnctukm |BbiTb  OTBETCTBEHHbIM W PYKOBOACTBOBATbCS B paboTe MnpuHUMNaMm
ryMaHHOCTM, CnpaBeasiMBOCTU, OGbEKTUBHOCTU 1 JOBpOXenaTensHOCTH

Cobniogate npodeccrmoHanbHO-aTUYeCKNne TpeboBaHus K  OeATEeNbHOCTU
cneumanucTta no coumanbHon paborte

3.2. O60o6LeHHas TpygoBas pyHKUNS

HeaTensHOCTb MO NNaHMPOBaHWIO,
opraHu3aumm 1 KOHTPOro 3a YpoBeHb
HanmeHoBaHue P 4 P Kog| B P 7
NpefocTaBneHNeM coumarnbHbIX YCYr U Mep KBanudukaumm
coumanbHON Noaaepkn
MpouncxoxaeHue
P ae _ 3anmcTBOBaHO 13
0606LLeHHoN Tpygoson | OpuruHan X
opvrMHana
dyHKUUK
Kon PernctpaunoHHbIn
opuruHana Homep
npodeccnoHansHo
ro ctaHgapTra
Bo3aMoOXxHble -
CneumanucT no coumansHon pabore,
HaMMeHOBaHUS .
. 3aBegyoLmii otgeneHmeM (oTgenom)
OOJDKHOCTEN
TpeboBaHus k Beicluee (6GakanaBpuaT, cneumanuTeT) UnNu cpegHee npodeCcCUoHanbHoe
o6pa3zoBaHuio U obpaszoBaHMe nNMbo npodeccuoHanbHasi NepenoaroToBka B COOTBETCTBUM C
06y4eHuno npocunem 4eaTensHOCTH
TpeboBaHus K ONbITY
_ 3 roga
npakTu4eckomn paboTbl
Ocobble ycnosusi gonycka | OTCyTCTBUE MEOULMNHCKNX NPOTUBOMOKA3aHWUI
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K paboTe

[ononHutenbHble XapaKTepucTtukum

HaunmeHoBaHWe foKyMeHTa Koa HavnmeHoBaHWe 6a30BoW rpynmbl, AOMKHOCTU
(npodbeccumn) nnu cneunanbHOCTH

OK3 1239 Pykosoautenu nogpasgeneHun (cnyx6), He Boweawwmne
B Apyrue rpynnel

2446 CneumanncTbl B cdoepe coumnarnbHbiX Npobrem
OKCO 040101 CounanbHas pabota
040100 CounanbHas paboTta

3.2.1. TpypoBas yHKUNA

MporHo3unpoBaHue n
NPOoeKTUPOBaHNE peanuaaunm
CCFiLI,VIaJ'IbFI:OFO 06012 )KVIBaHLVlIH YpOBEHb
HanmeHoBaHune Y ’ Kog| B/01.7 |(noaypoBeHb) 7
obbema u KayecTBa OKa3biBaeMbIX
. KBanudmkaumnm
coumarnbHbIX YCNyr, Mep coumanbHOn
noaaepXxku
MpouncxoxaeHve 3anmcTBOBaHO  U”3
o OpurnHan X
TPYOOBOWM OyHKLMUK opurnHana
Kopn PernctpaunoHHbIn
opuruHana Homep
npodeccroHansHo
ro ctaHgapTa
TpynoBble AencCTBUA lMpoBegeHWe MOHUTOPUHIa CoOUManbHOW CUTyauuMn Ha obCnyXvMBaemoMn
TEPPUTOPUN ONsi UCMNOSb30BaHMS MPU COCTaBMEHMM MpPOrHo3a pasBUTUS
coumanbHoro 06cnyxmBaHmsa 1 coumanbHON NOAAEPKKM
lMpoBepeHne aHanusa, 0606LEHNS U OLLEHKM OOCTOBEPHOCTM MOSTyYEHHOW B
npoLecce MOHUTOPUHIa MHAOPMaLUK
PaspaboTka npegnoxeHun no  pauuoHanu3auuu, asTomaTMsaumm wu
MOLEPHU3aLMN CPEeACTB M TEXHOJIOTUA COUMarnbHOrO OOCNYXXMBaHWUS Ha
WHOMBUOYANbHOM U FPYNNOBOM YPOBHSIX
MoarotoBka npennoXeHU B pamkax pas3paboTku coumarnbHbIX nporpaMmm u
NPOEKTOB, HamnpaBfeHHbIX Ha MoBblWeHNne 3PAEKTUBHOCTN coLuMarnbHOro
06CnyXMBaHUA HacemneHust Ha WHOMBMAYanbHOM, TPYMMNnoBOM W CPedOBOM
YPOBHSAX
Heobxogumblie ymeHus OnpepgenaTb Uenb MOHUTOPUHra COLManbHOW CUTyauun Ha OOCNyXMBaemoWn
TeppuTopun
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OI'IpeD,eJ'IFITb MHONKaATOPbl COCTOAHUA coumnarnbHon cutyauunmn

Mcnonb3oBaTtb pas3nnyHblie MeToabl MOHUTOPUHIA coumnanbHOn cutyauum

WMcnonb3oBaTtb pe3ynbTaThbl MOHWUTOpPWUHIa B onpeaeneHun uenemn
couunanbHoro 06CJ'Iy)KVI BaHUA HaceleHnd

BbisSiBNATE M aHanu3npoBaTb MHPOPMALUIO O COoLManbHOW CUTyaLnm

OueHrBaTb AOCTOBEPHOCTb MHOPMaLMKW, MOMYyYEHHOW B XO4€ MOHUTOPUMHra
W U3 APYrMX UCTOYHUKOB

PaspabaTtbiBaTb couuarnbHble MNPOeKTbl (MporpamMmbl), HanpaBfeHHble Ha
nosbilleHne 3PEKTUBHOCTU COoLManbHOro O6CNYXMBAHUSI HacerneHus U
oKasaHusi coumarnbHOW noaaepXku

AHanuanpoBaTb NPUMEHMMOCTb CYLLECTBYIOWMX COLMarnbHbIX TEXHOMOrmn
Ans peanusauum coumanbHOro npoekTa (Nporpammeil)

Pa3pa6aTblBaTb WHHOBALUMOHHbIE TEXHOJTIOTMKN coLUnaribHOro OGCJ’]y)KVIBaHMﬂ

MpoBOAMTL 3KCNEPTU3Y COLManbHOro NpoekTa (nporpaMmbl)

Mcnonb3oBaTb OCHOBHble MeTodbl W CpedcTBa MOMyYeHusl, XpaHeHwus,
nepepaboTkn MHOpPMaLMK, HaBbIkKM PaboTbl C KOMMbIOTEPOM Kak CpedCTBOM
ynpaBneHus nHopmaumei, B ToM ynicne B ceTu MHTepHeT

MoBblwaTe CcBOW  NpodeccMoHanbHyl0  kBanudwukauuwo B obnactu
peanusaumn TpyaoBon dyHKUUN

Heobxoanmble 3HaHWs TexHomorMM  coumanbHOro  NMPOEKTUPOBaHMS, MOOENUpPoBaHus U
NPOrHO3UPOBaHMS

CyLLI,HOCTb M 0CODEHHOCTU npoABIiEHNA KOHd)ﬂVIKTOFeHHbIX npoueccos,
CMTyaLLMVI coumnanbHOro pucka

MeToabl 1 TexHONorMm ynpasneHna counanbHbIMU pUCKaMU

HauwnoHanbHble cTaHgapTel Poccuiickon ®epgepaumm B obnactn coumanbHoro
o6cnyxmBaHus

MpUHLUKUNBI OLEHKN JOCTOBEPHOCTU coumanbHON MHopmMaumnm

OcHosBbl CTaHaapTu3aunn n KONIMYECTBEHHOM OLEHKMN Ka4vyecTtBa
npenocTtaBlieHnA counanbHbIX YCNyr u Mmep counanbHon nogaep>XxXkun

HopmaTunBHO-NpaBoOBLIE akThbl B cdhepe coumnaribHON 3aluTbl HaceneHus

OcHoBHbIE HanpaBieHnaA NONTMTUKN coumarnbHOM 3aWmThl HaceneHus

TexHonornu coumanbHom paboTbl C pasnNUYHbIMK rPynnaMm HaceneHus

OcHoBbl camoopraHu3aummM W camMoobpasoBaHUs  cneuuanucToB Mo
coumanbHon paboTte

,El,pyrvle XapaKTepUCTUKn BbiTb OTBETCTBEHHbIM W pykoBOACTBOBaTbCA B pa60Te npuHUMnamm
r'ymaHHOCTU, cnpaBeannBoCcTy, 0OBbEKTMBHOCTU U ,EI,O6pO)KeJ'IaTeJ'II:HOCTI/I
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Cobntogatb FIpOd)eCCVIOHaJ'IbHO-STVI‘-IeCKVIe TpeGOBaHl/IFI K OeATeNIbHOCTU
crneyunanucra no cowumanbHom pa60Te

3.2.2. TpypoBas oyHKUNA

Opl’aHVI3aLI,VI9| OeATesNIbHOCTU

noapasgenexus (rpynnol YpoBeHb
HanmeHoBaHMe | cneunanucToB) No peanu3aumm Kono| B/02.7 |(nogypoBeHb) 7
coumanbHbIX YCryr u mep KBanudukaymm

coumanbHoM NoaaepKku

MpouncxoxaeHune 3anmcTBOBaHO  U”3
9 Opwurunan X
TPYOOBOW PYHKLUK opvrMHana

Kon PernctpaumnoHHbIn
opurMHana HoMep
npodeccnoHansHo
ro ctaHgapTa

TpynoBble gencTeus OnpepgeneHve nNnaHoBbIX Ueneid W 3agad  nogpasgenexHus  (rpynnbi
crneumanncToB) U OTAENbHbIX CNeuManucToB No coluansHoi paboTe

OnpepeneHne pecypcoB, HeobxooumbIX AnNs peanusauum CcoumarbHOro
obcnyxuBaHus 1 coumanbHoOW NoaaepXKKU, OTBETCTBEHHbIX UCMOMHUTENEN

OnpepeneHne ob6bema paboTbl COTPYAHMKOB nogpasgenexHvs (rpynnbl
CneumanucToB) N pacnpeaensiTb 3agaHus Mexay HUMu

KOOpﬂ,MHaLI,VIFI 0eATerlbHOCTU COTPYAOHMKOB noApasfesfieHna rno BbINOJIHEHUIO
NOoCTaBJ1IeHHbIX 3aaay

MoTuBauus COTPYAHUKOB Ha BbINOJTHEHUE NOCTaBJ1€HHbIX 3adad

KOHTpOJ'Ib BbIMOSIHEHUSA NSIAHOBbLIX LieNen u AesaTenbHOCTb CNeunanmncTos

AHanns paboTbl nogpasaeneHuns (rpynmnbl cneynanucTos)

OcyLIJ,eCTBﬂeHVIe MepOI'IpVIFITMﬁ Nno NOBbILWLEHNIO KBaJ’lM(bI/IKaLI,MM COTPpYyAHUKOB
nogpasgerneHnda

OcyllecTBneHne  CynepeBManM  Kak  MHOMBMAOYyanbHOrO  KypaTopcTea,
HanpaBfeHHOro Ha BbISBNEHME U pelleHue MpobrneM npu BXOXOEHWU B
JOIDKHOCTb M OCYLIEeCTBReHUM  npodpeccroHanbHon — OesATenbHOCTM
cneunanucToB  nogpasfenieHns,  NPogUNakTMKy  npodeccroHanbHoM
AecbopMaLMn 1 BbiropaHus

Heobxogumblie ymeHus MnaHvpoBate paboTy noppasgeneHus coumanbHOW crnyxkbbl B cocTaBe
opraHusaumm

dopmynupoBaTh UenM, 3adadv, onpenensAtb 06583aHHOCTM W TpydoBble
AeicTBMS  cneuuanucToB MNO  couuanbHoi  paboTe,  peanuayrolmx
coumanbHbIi MPOeKT

OpraHn3oBbIBaTbL B3aMMOENCTBME CMEeLuanucToB B MpoLecce peanusauuu
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couunarnbHbIX yCnyr n mep couunanbHomn nogaepXxku

Mcnonb3oBaTtb MHCTPYMEHTbI MEXIMNYHOCTHbIX KOMMyHVIKaLI,I/II7I

YperynupoBaTtb KOH(IUKTbI, BNageTb HaBblkaMW Meaunauun B COLMarbHON
chepe

Mcnonb3oBaTb WHCTPYMEHTapUM BbISBNEHUS MOTPEOBHOCTEN KOHKPETHOro
COTPYOHMKA C Lenblo onpegeneHns ero npodeccuoHanbHoro noTeHumana

BrnageTb OCHOBHbIMW MeTodaMu cynepBu3nn, BbICTpauBaTb MoAeNn ee
opraHusaummn n npoeegeHua B COOTBEeTCTBUM C U3MEHALLMNMUCA
I'IOTpe6HOCTF|MI/I cneumnanncToB

OnpenenaTb CTUMynupytolimne dakTopbl NpodeccuoHarnbHoM AesTenNbHOCTH,
paspabaTbiBaTb U peann3oBbiBaTb CUCTEMY CTUMYNMPOBaHNSA 3¢hbdeKTUBHOM
npodgeccmoHarnbHo OeATenbHOCTH

MoBblwaTe CBOW  MNpodeccuoHanbHylo  KBanudukaumio B obnactu
peanu3aunn TpygoBon yHKLUK

Heobxogumble 3HaHUS OcHoBbI couunanbHOro ynpaslieHnA

Llenu, npvHUMNbl U TEXHOMOMMM yNpaBneHns NepcoHanom

TexHonornn coumnanbHoM paboTbl

Teopus coumanbHon paboTbl

OcHosBbl KOH(bJ'IVIKTOJ'IOFI/II/I n Mmegmnaudnmn

lNcuxonorus 1 counmonorns ANYHOCTU K rpynnbl

lMcuxonornyeckne n coumonorndeckne MeToabl MccnegoBaHms

Ncuxonorusa n counonorus ynpasneHuna

npl/IHLl,l/II'IbI, BuAbl, METOObI N TEXHOJIOTUN CynepBU3Nn

OcHoBbl camMoopraHusauumM u camoobpasoBaHuWa  crneuuanucTos Mo
coumansHon paboTe

Opyrue xapakTepucTukm BbiTb  OTBETCTBEHHBIM W PyKOBOACTBOBaTbCS B paboTe npuHUMNaMM
ryMaHHOCTM, CNpaBeanMBoCTU, 06 bEKTUBHOCTU 1 OBpoXKenaTenbHOCTU

CobntogaTb ﬂpO(*)eCCVIOHaJ'IbHO-STW-IeCKMe TpeGOBaHI/IFl K OeATEeNIbHOCTU
cneuunanucta no coumanbHom pa60Te

3.2.3. Tpynosas pyHKLMSA

KoHTpornb kadecTBa U
3P PEKTUBHOCTN coLManNbHOro YpoBeHb
HaumeHoBaHvne | obcnyxuBaHus rpaxagaH u Kog| B/03.7 |(nogypoBeHb) 7
npeaocTaBneHns Mep counansbHoOm KBanudmkaumm
noAdepXKu
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MpoucxoxgeHve 3aumcTBOBaHO U3
g Opwurunan X
TPYOOBOM PYHKLUN opvrMHana
Kon PernctpaunoHHbIn
opurMHana HomMep
npodeccroHanbHoO
ro ctaHgapTa
TpyooBble AeCTBUSA BbisiBneHne ©n  mn3MepeHne  nokasatenenM  KavyecTtBa  COLMarbHOro

obcnyxmBaHnst 1 Mep coumanbHON NOAAEPKKN

OueHka kayecTBa coumanbHOro O6Cﬂy>KI/IBaHl/Iﬂ

BbisiBnieHne un wusmepeHne nokasatenen 9PdPEKTUBHOCTU COLMAIbHOrO
obcnyxmBaHusi

OueHka 3EKTUBHOCTI COLMAnbHOrO OGCIyXMBaHUS U Mep CcouMarnbHOM
noaaepxxku

HeobGxoammble ymeHusi PaspabaTtbiBaTb KpuTepuMM KadecTBa NpenoCTaBnsieMblX YCRAyr U Mep
coumarnbHo noaaepXkku

AHanu3upoBaTb W OUEHMBATb MNpoOLEcCC W pesynbTaTbl peanu3auuu
coumarnbHbIX YCMyr U coumanbHOM NOAAEPXKKA HA MHAMBUAYANbHOM YPOBHE

Wcnonb3oBaTtb pasfinyHble BUAbl ONpPoCOB HaceslleHNA N 3KCNepTHbIX ONpPOCOB,
HanpaBJeHHbIX Ha BblABJ1IE€HUE Ka4yecTtBa n SCbeeKTI/IBHOCTVI
npeaocTtaBndeMbIX yCcrnyr n mep counarnbHon nogaepXxku

AHaJ'II/I3VIDOBaTb pe3ynbTaTbl OKa3aHUA counaribHbIX yCnyr Ha permoHaribHOM
N MyHUunnarbHOM ypoOBHE, a TaKKe Ha ypOoBHE counaribHbIX rpynn

MpenctaBnate pesynbTaTbl NPodecCuoHanbHON OeATenbHOCTU B BuAe
Ka4yeCTBEHHbIX U KOSIMYECTBEHHbIX AaHHbIX

MoBblwaTb CBOW  MNpodeccuoHanbHylo  kBanudukauuw B obractu
peanusaunn TpyaoBon yHKUUN

Heobxogumble 3HaHUS OcHoBbl ~ OpraHuM3aumMmM  NPOgECCUMOHANbHOW  AEATENbHOCTM,  KOHTPONS
KayecTBa NpeAoCTaBeHMs coLmanbHbIX YCyr

HaumoHanbHble cTaHaapThl Poccuiickon ®egepauumn B 06nactv counanbHOro
o6cnyxmBaHus

MeToabl KONMMYECTBEHHOW OLIEHKM KavyecTBa MPeoCTaBreHUss couumanbHbIX
YCRYr ¥ Mep coLuanbHON NOAAEPKKM

MpuHUMNBLI ¥ NpaBuna NPOBEAEHWUST OMPOCOB HACEMEHUS U 3KCMEPTHbLIX
OMpOCOB, HamnpaBfiEHHbIX Ha BbISIBNiEHWE KayecTBa U 3PPEKTUBHOCTU
npeaocTaBnseMbIxX YCNyr U Mep coumanbHOW NoAAEPXKKU

CoumanbHble npoueccobl, npoucxoadiline B obuiectBe, MX BO3MOXHble
HeraTtuBHble nocneacTteuA, KOH(bJ'II/IKTOFeHHbIe npouecchl, cutyauum
counanbHOro pucka

Cnocobbl M BO3MOXHOCTM  UCMOMb30OBAHUSA LaHHbIX  COLMONOTMYECKUX
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OMNpPOCOB, CTATUCTMKK, aHanM3MpoBaTb OTYETHOCTb  YYPEXOAEHUN W
opraHusaumm

MeToabl 06paboTkn AaHHbLIX AMMMPUYECKMX MCCNenoBaHWiA, NpeaoCcTaBneHus
MX B YMCINOBOM, TAabnMYHOW, rpadnyeckon u T.n. gopme

OcHoBbl camoopraHmsauum U camoobpasoBaHuWsa  cneuuanucrta no
couunanbHon pabote

,D,pyrme XapaKTepUCTukun BbiTb OTBETCTBEHHBIM U pyKkoBoACTBOBAaTbCA B pa60Te npuHUnnamm
r'yMaHHOCTW, CnpaBenjinBoCTH, 00BHEKTMBHOCTU U ,c|,06po>|<enaTeanoc:TM

Cobniogate npocdeccnoHaneHo-aTU4eckMe TpeboBaHUA K OesTenbHOCTU
cneumanucTta no coumanbHon paborte

3.2.4. TpynoBas dyHKUMA

MogroToBKa NpeasioXKeHNn no

opMUPOBAHMIO COLIMANbHOWN YpoBeHb
HaumeHoBaHVMe | NOMWUTUKK, PA3BUTUIO COLManbHOM Koa| B/04.7 |(nogypoBeHb) 7
NMOMOLLM 1 COLMarbHOro KBanudmkaumm

obcnyxmBaHust HaceneHus

MpoucxoxaeHune 3aMMmcTBOBaHO  ”3
o OpvrnHan X
TPyAoOBON OYHKLUN opurnHana
Kon PernctpaunoHHbIn
opurnHana Homep
npodeccnoHansHo
ro ctaHgapTa
Tpynosble AencTBuA [MopgrotoBka nNpeanoXeHwin no nosblWEeHU 3MEEKTUBHOCTU peanusamm

coumanbHOM MOMUTMKM Ha ypoBHe cybbekta Poccuiickon ®epepauun,
MyHUUUnanuTeTa, yypexaeHus

MoaroToBka npeanoXeHui npu paspaboTke M peanusauun coumanbHbIX
nporpamm v NPoOeKToB

OpraHusaumsi MeponpusaTUiA Mo MNPUBIIEYEHNIO PECYPCOB OpraHusauui,
06LLEeCTBEHHbIX OOBbEAVHEHUI WM YacTHbIX WL K OKasaHU couuarnbHOw
noaaepkku rpaxkaaHam

Vcnonb3oBaHue noTeHumana cpeacts MaccoBon MHGOpMaUUmn U coumnanbHbIX
ceTen ona npumenevyeHna BHUMaHUA 06LIJ,eCTBa K aKTyalribHbIM couUWanbHbIM
npobnemam, WHOPMUPOBaAHUS O  HanpaefeHusx  peanusauuu 7]
nepcneKkTMBax pasBMTuUsi coumansHon paboThbl

YyactTue B opraHusauuu peknambl coumarnbHbIX YCnyr U MHMOPMAaLUOHHOM
obecneyeHnn nx pasBUTUSI U pacnpoCTPaHEHNS

an/IMeHeHI/Ie MapPKETUHIOBbIX TEXHOMOIMMN C Lenbto (bOpMMpOBaHI/IFl cnpoca un
obecneyeHns afekBaTHOro npennoXxeHuma counanbHbIX yCnyr

MpoBedeHne paboTbl MO MNPOABWKEHWIO W MOMyNspu3auuyM Mo3UTUBHOMO
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onbiTa OpraHM3auun couMarnbHOro OOCNYXMBaAHUS U CoLManbHOW NOOOEPXKKM
HaceneHms nyTemM MOArOTOBKM WHGOpMauMM Ana CpeactB  MaccoBOW
WHopMaLnm N B3aUMOLENCTBUSA C 06LLLECTBEHHOCTBIO

Heobxoaumble ymeHusi O606LwaTtb U cucTemMaTsnpoBaTh NepenoBO POCCUMINCKUI OMbIT peanvaaunm
coumarnbHOro oGCnyXXrMBaHMs U Mep coumarnbHON NOAAEPXKKM

MpoBoauTL CpaBHUTEMbHbLIA aHanmM3 POCCUMUACKOro M 3apybexHoro onbita
coumansHon paboTbl, coLnansHOro obcnyXMBaHMsi U CoLManbHON NOAOEPXKKN
HaceneHus

ApantupoBatb 3dEKTMBHbBIA 3apyOEXHbIN OMbIT K POCCUACKAM YCITOBUSIM
€ro NpUMeHeHus

Wcnonb3oBaTb  AaHHble  COLMONOIMYECKMX  OMNPOCOB,  CTATUCTUMKW,
aHannampoBaTb OTYETHOCTb YYPEXAEHUN 1 OpraHnM3aumm

MoarotaBnueaTe WHMOpMauuio B Buae OyknetoB, Opowltop, cTaTew,
Coo6LeHnn Ang cpeacTs MaccoBon MHAOPMAaLMU U coumarbHbIX ceTen

BsaumogencteoBaTb CO cpencreamMmu MaccoBOK VIH(*)OpMaLI,I/IVI, KaK Hay4HOoro,
Tak u 06LI.I,eCTBeHHO-I'IOI'IyJ'IﬂpHOFO nnaHa, Aanda npueBried4eHna BHUMaAHUA
0OLECTBEHHOCTN K couMarbHbIM r|p06nemaM obuecTBa, opraHunsauunmn
peKnamMbl counanbHbIX yCnyr

PaspabaTtbiBaTb peknamHo-MHOPMaLMOHHbIE MaTepuarnbl Mo akTyanbHbIM
coumanbHbiM npobrnemam HaceneHus, coumarnbHbIM puUCKaM W yrposam,
CMOCOBHLIM HEFaTUBHO MOBMNUSITL HA YCIOBUS KU3HEAEATENbHOCTU rpaxaaH,
a Takke o Buaax, opmax u cybbektax peanusaumm coumarnbHbIX yenyr

OcyluecTBnATL B3aMMOOEWCTBME B BOMpOCAxX COLManbHOro obcnyxuBaHus
rpaxgaH - nofnyyatened  couuanbHblX  YCNYr  C  Yy4pEXOEHUSMU
30paBOOXPaHEHMS], KynbTypbl, 00pa3oBaHus, U UX YY4PeauTEnsaMU, a Takke
6naroTBOpUTENbHLIMU U PENUIMO3HLIMU 00beaNHEHUAMN OOLLIECTBEHHBIMU
opraHu3aumamm

CopeiictBoBaTb CO3[aHMI0 KyboB, 06beaMHEHWUA, TPynn B3aMMONOMOLLY,
crnocobeTByOWNX O6beaUHEHUIO CeMel U OTAENbHbIX rpaxaaH C uenblo
OKa3aHusi MOMOLLIM B PeLLEHUM UX coLmarnbHbIx NpobnemM

WMcnonb3oBaTtb crnocobbl camMoopraHmnsauunn n CaMOO6pa3OBaHI/Iﬂ
cneunanucToB Mo coumanbHom paGOTe

MoBbiwate cBOWO  MpodpeccuoHanbHylo  KBanmudukauuio B obnactu
peanusaunn TpyaoBor YHKUUN

Heobxoaumble 3HaHUS PervnoHanbHble 0COB6EHHOCTM coUManbHOro pPa3BUTUA, counarnbHon CTPYKTYpPbI
HacelneHnda Ha BBEpEeHHOM y4acCTke pa60TbI (Ha Tepputopun, B couunansHon
rpynne, B Tpy4OBOM KOJNNEKTMBE " p,p.)

HauuvoHanbHble ¥ pervoHanbHble 0cobeHHOCTM OblTa K CeMENHOro
BOCNWTaHMWS, HApOAHble TpaaMuum

OnbIT pa3BuTusi coumansHon paboTtel B Poccum n 3a pybexom

TexHonormn coumanbHOro OOCNYXMBaHUS HacCeneHws, MpUMEHsSeMble B
Poccun 1 3a pybexom
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coumanbHolt pabore...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHerus: 05.11.2019

OcCHoOBHble HanpaBJieHnA NOJINTUKN coumanbHOM 3aWmThl HaceneHns

OcHoOBbI B3aMMOAENCTBUSA CO CPeACTBaMM MaccoBOW MHGOpMaL MK

CyLHOCTb M TEXHOMOMMM couuarnbHOW peknambl, ee PyHKLUUM N 3HaYeHne B
obLectBe

MeToabl coumanbHON NHPOPMaTUKK

CoumanbHble 1 NCUXONOrMYecKne OCHOBbI pa60TbI C MchopmaumePl

Ponb counanbHbIX MHCTUTYTOB B CTaHOBJIEHMM COLMarnbHOro rocyaapcrea

KoHuenuusa couunanbHom CrnnoYeHHOCTH

OcHoOBbI  geATenbHOCTM  OOLWECTBEHHbIX  O0ObeaMHEeHUI,  OopraHusauui
coumarnbHON HanpaBleHHOCTU 1 B3aUMMOAEWNCTBUS C HUMM

OcHoBbl (haHgpariauHra

OKOHOMUYECKNE OCHOBLI COLMarbHOM pa6OTbI

CoBpemeHHble TpeboBaHuMs K cneunanucTam no coumansHon paboTe

OcHoBbI coumansHon paGOTbI, HOPpMaTMBHO-NPaBOBblE€ aKTbl, KacawLlinecs
I'IpO(beCCVIOHaJ'IbHOﬁ AOeATeNIlbHOCTU nepcoHana, a TakKkKe [OOJDKHOCTHbIe
MHCTPYKUMK, NpaBuiia BHYTPEHHEro TpygoBoro pacnopsaka, npukasbl U MHble
NOKalibHbl€ aKTbl y4pexaeHua

OcHoBbI  camoopraHu3auum n  camoobpasoBaHus  CneuManucToB Mo
coumaneHomn pabote

,D,pyrl/le XapaKTepUCTukun BbiTb OTBETCTBEHHBLIM U PyKOBOACTBOBATbCA B pa60Te npunHUnnamm
r'ymMmaHHOCTU, cnpaBeannBoCcTH, 00BEKTMBHOCTU U /J,O6pO)KeJ'IaTeﬂbHOCTVI

Cobniogate npoceccnoHaneHo-aTU4ECKME TpeboBaHUA K OesATenbHOCTU
cneumanucTta no couumarnbsHol pabote

IV. CBegeHna 06 opraHusauusax - paspaboTumkax
npodeccuoHanbHOro craHgapTa

4.1. OTBeTCTBEHHAs opraHn3aums - pa3paboTymk

denepasibHOE T'OCyHapCTBEeHHOe OKIXeTHOe o0pas30BaTeJIbHOE ydYpexIeHMe
BRHICHIETO NPOPECCUOHAJNIBHOTO ObpasoBaHMsa "POCCUMCKUIN T'OCYyINapCTBEHHEBIN
CoLMaJIbHEIM yHUBepcureT"

PexTop demaxmHa Jlmoma BacuiabeBHa

4.2. HanmeHoBaHus opraHmMsauun - pa3paboTymkos

1. 'BY TUCO "HoBormpeeso" ropoga Mocksbl
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2. BY TUCO "HOxxHonopToBbIA" ropoga MockBbl

3. 'BY TLCO "YepTaHoBo" ropoga Mocksbl

4, 'BY TUCO "MewaHckmin" ropoga Mocksbl

5. 'BY TLCO "Apocnasckuin" ropoga Mocksbl

6. Y LUCMCu[ "Ouanor" ropoga Mocksbl

7. BY TUCO "XamoBHukn" ropoga Mocksbl

8. 'BY TLUCO "Mockosckuin" ropoga MockBbl

9 BY CO MO "TyLUKMHCKMIA LEHTP coumanbHoro 06CcnyXnBaHWA rpaxkaaH NoOXMIIoro Bo3pacTa u
uHsanugos" ropog lNMywknHo MockoBckon obnacTtu

10, WNHCTUTYT nepenoaroToBkX 1 NoBbILLEHWS KBangukaumm JenaptaMmeHTa coumarnbHOM 3aLmTbl
HaceneHus ropoga Mocksbl

11, YuebHo-meTOoanYeckoe o6beanHeHNe By3oB Poccum no obpasoBaHuto B obnactu coumnansHom

paboTbl

<1> O6LLepoccUncKnii knaccudmkaTop 3aHSATUR.
<2> Ob6LepoccUncknii knaccumkaTop BUAOB SKOHOMUYECKOW AEATENbHOCTH.

<3> lMpuka3 Munagpascoupassutua Poccun ot 12 anpena 2011 r. N 3021 "O6 yTBepXAeHUMN nepeyHen

BpedHbIX W (MrM) onacHbIX NPOW3BOACTBEHHbIX (DAKTOPOB M paboT, MPW BbLIMOMHEHWWM KOTOPbIX MPOBOASTCHA
obsasaTenbHble npegBapuTefibHble UM NepuoguMyeckne MeduUMHCKME OCMOTpbl (o6cnegoBaHws), M nopsiaka
npoBedeHuss obs3aTtenbHbIX MpPeaBapUTENbHbIX U NEpUOAMYECcKUX MeAMUMHCKMX OCMOTpoB (obcnegoBaHuMi)
paboOTHWMKOB, 3aHATbIX Ha Tsbkenblx pabotax M Ha paboTax C¢ BpeAHbIMW M (MnM) ONacHbIMU ycrnosusMu Tpyga"
(BapernctpuposaHo B MuHtocte Poccun 21.10.2011 N 22111).

<4> ObLepoccuninckmii knaccudumkaTop cneumnansHoOCTen No obpasoBaHuio.
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