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3apeructpuposaHo B MuHtocte Poccumn 18 nekadbpsa 2013 r. N 30627

MWHUCTEPCTBO TPYAA U COLMAIIbHON 3ALLUTLI POCCUNCKOW ®EQEPALIUA

NMPUKA3
oT 18 Hos6pA 2013 r. N 677H

OB YTBEPXAEHUU MNPO®ECCUOHAIIbHOIO CTAHOAPTA
"COUUAIIbHbIN PABOTHUK"

KoHcynbTaHTlm0C: npumeyaHue.

MoctaHoBneHnem [paButensctBa P® ot 23.09.2014 N 970 B [lpaBuna paspaboTku, yTBEpPXOEHUA W
npUMeHeHNs1 NPOdECCHMOHarNbHbIX CTaHAAPTOB, YTB. lMocTaHoBneHuem lMNpasutensctea PO ot 22.01.2013 N 23,
BHECEHbl M3MeHeHus. Hopwma, npegycmaTpuBaiowas yTBepXaeHue npodeccuoHanbsHoOro CcraHaapTa,
coaepxntca B nyHkTe 16 HoBow peaakumm MNpasun.

B cootBeTcTBUM € nyHkTOM 22 [lpaBun paspaboTku, yTBepXAeHUs U NPUMEHEHWUs NpodeCCUOHaNbHbIX
CTaHOapToB, YTBEPXAEHHbIX noctaHoBneHnem lpasutensctBa Poccunckon depepaumm ot 22 ausaps 2013 r. N
23 (CobpaHue 3akoHogaTtenbcTBa Poccuickon ®egepauun, 2013, N 4, cT. 293), npukasbiBato:

1. YTBepanTb npunaraemsin npodeccmoHanbHbii ctaHaapT "CouunanbHbii paboTHUK".

2. YcTaHoBUTb, YTO NpodeccroHanbHbin cTaHaapT "CounanbHbln paboTHUK" MpuMeHsieTca paboTogatensamum
npu bopMMpPOBaHMN KAgPOBON MOMUTMKM M B YNPaBNeHUN NepcoHanom, npu opraHm3auumn obydeHns n attectaumm
paboTHUKOB, 3aKMOYeHUN TPYAOBbIX AOrOBOPOB, pa3paboTke AOMKHOCTHBLIX MHCTPYKUMIA U YyCTaHOBIIEHUN CUCTEM
onnaTtel Tpyaa ¢ 1 aHBapsa 2015 roga.

MwuHncTp
M.A. TOMUITNH

YTBEpPXKAOEH

npukasom MuHucTepcTBa Tpyaa
N coumnanbHOM 3aLnThbl
Poccuiickon ®epepauun

oT 18 Hos16ps 2013 1. N 677H

NMPO®ECCUOHAINbHbIA CTAHOAPT

COLUMUANBbHbIA PABOTHUK

6
PermucTpaluOHHBIN
HOMEpP
|. OBwume ceegeHus
[lpenocTaBJIeHME COLMAJIBHEIX YCJIYyID KJIMEeHTaMm
OopraHM3alMM COLMAJIbHOTO OOCIYXMBaHUS 03.002
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(HaMMeHOBaHME BUIOa NPOOECCUOHAJILHOM IEeSTeJIbHOCTU) Kogm

OcHoBHas uenb Buga HpOd)eCCVIOHaHbHOVI AeATeN1IbHOCTU:

[lpemocTaBJeHMe TI'PaxIaHMHY, [IPUIHAHHOMY HAXONSUMMCS B TPYIOHOM XMIHEHHOM
CUTyaluy, YaCTUUYHO MJIM I[IOJIHOCTBI yTPaTMBIIEMY CIOCOOHOCTH K
CaMOOBCHYyXMBAHMID, COLMAJILHOTO OOCIHYXMBAHMSA B LEJIAX HOPMAaaM3aluu yCJIOBUN
KUBHEOEeATEJIbHOCTY U (MJIM) [OBBIIEHMSI CTEINeHM CaMOCTOATEJIBHOTO
YIOOBJIETBOPEHUS OCHOBHEIX XWM3HEHHHIX MOoTpebHOCTeR

pynna 3aHATUR:

3460 CoumnanbHble paboTHUKN

(kog OK3 <1>) (HaumeHoBaHue) (kog OK3) (HaumeHoBaHe)

OTHeceHue K BMaaM 3KOHOMUYECKOWN AeATENbHOCTHU:

85.31 MpepocTaBneHmne coumarnbHbIX YCryr ¢ obecnedeHneM NpoXxXmBaHust
85.32 MpepocTaBneHne counanbHbix yenyr 6e3 obecneyveHns NpoXXnBaHWs
(kog OKB3[ <2>) (HaMMeHoBaHMe BUAa 9KOHOMUYECKOW AeATEeNbLHOCTH)

[I. OnucaHue TpyaooBbIX (PYHKLNA,
BXOOALWMX B NpodeccroHanbHbl cTaHaapT (PyHKUMOHanNbHas kapta
Braa npodeccnoHarnbHOM AesATenbHOCTN)
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"06 yTBEPXKAEHUM NPOdECCHOHaNbHOro cTaHaapTa "CoumanbHblii paboTHMK"

[okymeHT npepocTtasneH KoHcynbTaHTIt0C
[ata coxpaHeHnus: 05.11.2019

(3aperucrp...
O606LeHHbIe TPpyAOBbIE PYHKLMM TpyaoBble YHKLUN
Koa HanmeHoBaHue YpOBEHb HanmMeHoBaHue Koa YPOBEHb
KBanudmkaumm (nogoypoBeHb)
KBanudgukaumm
A MpenocTtaBneHune 4 Oka3zaHune coumanbHo-6bITOBbIX yCryr A/01.4 4
coumanbHbIX ycryr KNMeHTam opraHusauum coumarnbHOro
KnneHTam opraHusauum o6cnyXmBaHus
coumanbHoro
obcnyxmBaHus OkasaHwne coumanbHO-MeanNLMHCKUX YCnyr A/02.4 4
KIMEHTaM opraHm3auumn coumarnbHOro
obcnyxmBaHust
OkasaHwne coLmanbHO-NCMXONOrMYeCKnNX A/03.4 4
YCIyr KNMeHTam opraHv3aLmmn coLmanbHOro
obcnyxumBaHust
OkaszaHune coumanbHO-NpaBoBbIX YCIyr A/04.4 4
KNMeHTam opraHusauum coumarnbHOro
o6cnyxmBaHus
OkasaHwue coumanbHO-3KOHOMUNYECKMX A/05.4 4

YCyr KNeHTaMm opraHusaummn couuansHoro
o6cnyxmBaHus
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[ll. XapakTepuctunka 0606LLEeHHbIX TPYAOBbIX OYHKLNIA

3.1. ObobLeHHas Tpygoas pyHKUMS

MNpepoctaBneHne
coumarnbHbIX YCNyr KnMeHTam YpoBeHb
HanmeHoBaHne H yery Kon A P 4
opraHusaumm coumansHoro KBanudukalmm
obcnyxmBaHusi
MpouncxoxaeHune
b kne 3anmcTBOBaHO U3
0606LLEeHHOM OpwurnHan X
_ opurMHana
TPYOOBOM PYHKLUN
Kopg PernctpaumnoHHbIn
opurMHana Homep
npodeccuoHanbHoro
cTanfapTa
Bo3moxHble CoumanbHbin paboTHUK
HavMeHOBaHWNs
JOJDKHOCTEN
TpeboBaHus K CpegHee npodeccroHanbHoe 0bpa3oBaHuMe - NporpaMmmbl NOArOTOBKM paboymx,
obpasoBaHuio 1 cnyxawmx nubo cpegHee obLlee obpasoBaHme 1 NpodeccrmoHanbHas NoaroToeka
obyueHunto (cTaxunpoBka) Ha paboyem mecTe

MpoxoxaeHue y4eBHOro Kypca no okasaHuio NepBoi NOMOLLM A0 OKa3aHus
MeOULMHCKON NOMOLLM <3>

TpeboBaHus K onbITy
npakTuyeckon paboThbl

Ocobble ycnosus K paboTe He gonyckatTcsa nuua, UMerLLmMe Unn nMeBLLIMe CYgUMOCTb 3a
gonycka k pabote NPecTynmneHns, COCTaB U BUObl KOTOPbIX YCTAHOBMNEHbI 3aKOHOAATENLCTBOM
Poccunckon degepaunn

MpoxoxaeHne MeguLMHCKUX OCMOTPOB B YCTAHOBITEHHOM 3aKOHOAATENbCTBOM
nopsiake

[ononHutenbHble XapaKTepUCTUKn

HavmeHoBaHue Kon HaunmeHoBaHve 6a30Bow rpynmnbl, JOMKHOCTU (Npodbeccum) unm
AOKyMeHTa cneumanbHOCTU
OK3 3460 CoumanbHble paboTHUKM
EKC <4> - CoumanbHbln paboTHUK

3.1.1. Tpynosas pyHKLMSA

HaumeHoBaHue Okasarue Kon A01.4 YpoBeHb
coumanbHO-6bITOBbIX YCNyr (NoAypoBeHb)
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(3apeructp...
KNmMeHTaM opraHusauum KBandukaumm
coumanbHOro 00CnyxMBaHus

lNpouncxoxaeHue 3anMmcTBOBaHO 13

P A Opwurunan X
TPYAOBOM OYHKLUM opurnHana
Kon PernctpaunoHHbIn
opurnHana HOMeEp
npogeccnoHanbHoro
cTaHgapTa

TpynoBsble geitcTBua | BoisBneHue nuu, HaxoaaLWMXCA B TPYAHOW XUSHEHHOW CUTYaLUN U HY)XOaHLWLUXCS
B coLMansHOM 06CnyXnBaHum

MpurobpeTeHne 3a cyeT CPEACTB KrMeHTa 1M JocTaBka Ha JOM NPOAYKTOB NMUTaHWUS,
B TOM Yumcrie ropsiunx obenos

Momowb B NpUroToBleHnn N1 3 NPOAYKTOB KIMMeHTa

MprobpeTeHune 3a cHeT CPeACTB KNNeHTa M JoCTaBKa Ha AOM NPOMbILLIIEHHbIX
TOBapOB NepPBOt HEOBXOANMOCTH

[docTtaBka BOAbI (4N KNMEHTOB, MPOXUBAKOLLMX B NOMeLleHnsx 6e3
LEeHTPann3oBaHHOTO BOAOCHabXeHNs)

PacTtonka neuun, gocTtaBka TonfinBa oT MecTa XpaHeHuaA K nevyn

Copenctare B obecnevyeHny TONMMBOM AN NPOXMBAKOLUX B XKUITbIX MOMELLEHNAX
6e3 ueHTpanbHOro oTonneHns (oopmMmreHne 3asiBkU 1 MHbIX HEOHBXOoOUMBbIX
OOKYMEHTOB)

Cpava 3a cuet CcpencTB KInMeHTa ero Bellen B CTUPKY, XMMYUCTKY, PEMOHT,
nony4yeHune Ux n 0octaBKka KInnUeHTy

CopevictBue B opraHunsaumn yctpaHeHusa HeMCﬂpaBHOCTeVI N PEMOHTaA XWUJ1bIX
NoMeLLeHNI (BbI3OB CaHTeXHUKa, 3NIeKTpuKa n opyrmx HeobxoaMMbIX pa6OTHVIKOB,
NOWUCK MCMONHUTENEN 1 MOMOLLb B 3aKMOYEHUN C HUMU rpaXxgaHCKo-npaBoOBbIX
00rosopoB Ha BbIMOJIHEHNE COOTBETCTBYHOLLNX pa60T)

OpraHu3aums yGopKM XuUnbiX MOMELLEHUIA 3a CHET CPeACTB KNMeHTa, B TOM Yucrne
C NpVBIIEYEHNEM MHbIX NnL, (Cryx0)

Momowb B onnaTte Xunbs 1 KOMMYHallbHbIX YCIyr (3anonHeHv|e KBUTAHLUA,
onnarta ycnyr 3a c4HeT cpeacTB KIneHTa 4epe3 Kpe4UTHbIe OpraHn3auunu,
opraHusaumm XmnmuHoO-KOMMYyHalrlbHOro X035CTBa, pac4yeTHO-KaccoBble LleHprI)

OkasaHue coaencTeusi B nony4yeHum ycnyru "coymnansHoe Takeu"

CogpeicTtere B npuobpeTeHnmn TOBaApOB M YCNyr B OpraHn3aumsx TOProsnu,
KOMMYHarnbHO-6bITOBOro 06CnyXunBaHus, TpaHcnopTa, CBS3U N Apyrux
OopraHM3aumsx, okasblBalLLMX YCryrn HaceneHuno (odopmneHune 3asiBok,
coOeincTBME B OCYLLECTBNEHUN AOCTABKM K MECTY NPOXMBAHUS, NpY
HeobxoamMmocTu B pabodee BpeMsi CONPOBOXAEHME KIMEHTA B yKa3aHHble
opraHusauum)
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NomoLwb B HanncaHum u NnpoYTEHNN NMNCEemM

CopgencTeue B obecneveHnm KHUramu, XxypHanamu, razetamm (npuobpeTteHme ux
3a CcYeT CpeacTB KNMeHTa 1 JOCTaBKa Ha A0M, 3anofiHeHNe KBUTaHUMA Ha
noanucky)

CopgencTere B NOCELLEHUN KUHO, TEATPOB, BbICTABOK N APYrMX KyNbTYPHbIX
MeponpusTui (Mo npockbe KnMeHTa HpopMMpoBaHMe O NPeaCcTOALLNX
KynbTYPHbBIX MEPONPUATUAX, NPMOBpeTEeHNe 3a CHET CPeacTB KnNneHTa buneTos,
npu HeobxoAMMOCTU B paboyee Bpemsi CONPOBOXAEHME KIMEHTA NPW NOCeLLEHUN
KynbTYPHbLIX MEPONPUATUI)

OpraHu3sauus 3a cyeT CpefcTB KnnmeHTa paboTebl Ha npuycagebHoM yyacTke, B TOM
ymcne ¢ NpUBNEYEHNEM MHBIX UL UNK Cry6 (MOMCK MCMONHUTENEN U MOMOLLb B
3aKMHYEHMN C HUMW TPaXXAaHCKO-NPaBOBbIX JOFOBOPOB Ha BbIMOSIHEHNE
COOTBETCTBYHOLLMX paboT, NpMBReYeHne BONIOHTEPOB, CNIOHCOPOB)

Copencteue B HanpaBneHnn KnneHTa B CTauMoHapHbIE y4pexaeHna coumarnbHOro
OGCJ‘IY)KVIBaHVIFI, nomMmoulb B O(bOpMJ'IeHVII/I HeobXxoaMMbIX OOKyMEHTOB

CopeincTBre B opraHM3aLum puTyanbHbIX YCnyr (Mpy OTCYTCTBUM Y YMEPLUUX
KMUEHTOB POACTBEHHMKOB UMM HEBO3MOXHOCTU CaMOCTOATENBHOIO peLLleHus!
yKasaHHOW 3a7ja4un pOACTBEHHUKAMU MO COCTOSIHUIO 340POBbS)

Heobxogumble [oTOBUTbL OCHOBHbIE Gritoaa
yMEHUS

OpraHu3oBbiBaTb NproOGpeTEHNE 1 4OCTaBKY TOBApOB NEPBON HEOBXOAMMOCTU
(Bodbl, NPOAYKTOB, TOMMMBA 1 Ap.)

MpoBoanTb YOOPKY XWrbIX MOMELLEHUIA, B TOM YMCIE C MOMOLLbIO CneumanbHbIX
MOHOLLMX M NOAPYYHBIX CPEACTB

OcyLLI,eCTBJ'IFlTb 3KCnnyaTtauuo neyn (3a|cr|ap,|<y N PO3XuUr Tonnmea, BbIHOC 30J1bl U
Ap.)

CHuMaTb nokasaHusi CH4eTUYNKOB QIEeKTpo-, ra3o- n BOJOCHA0XeHWs1, 3anosHATb
KBUTAHUMN Ha onnaTty XUnnwHO-KOMMYHalbHbIX yCnyr

B3avMopgencTBoBaTh C OpraHM3auusiMy, NpeaoCTaBsOWMMU YCNYTY HACENEHUIO
Mo CTUPKE, PEMOHTY, XMMYNCTKE BELLEN, YOOPKE NOMELLEHWI, PEMOHTY XUIbIX
nomMeLLeHn n ap.

OdopMnsTb HeOBXOANMYIO AOKYMEHTALMIO MO HanpaBneHMsIM CBOEn
OesTeNbHOCTH

Vcnonb3oBaTb B CBOEN AeATENBHOCTY MHOPMALMOHHO- KOMMYHUKaLNOHHbIE
TEXHOMOrMU, B TOM YUCIIE MHTEPHET-PECYPCHI

Heobxoaumble 3HaHus | OCHOBbLI 3aKoHOA4ATENbCTBA cbep,epaanoro N permoHanbHOro ypoBH4, OCHOBHbIE
NoNoXXeHna HopMaTMBHbIX NMPaBOBbLIX aKTOB B cd)epe couunanbHoro 06CJ'Iy)Kl/IBaHI/IF|
HaceneHua, Bkno4yada agMMHUCTPaTUBHbIE pernamMeHTbl, HalunoHalrlbHble U
rocygapcCTtBeHHble CTaHO4apThbl coOuMaribHOro 06Cﬂy)KI/IBaHMF| HaceneHusa

OnemeHTapHble NpaBusia NPUroTOBNEHNUS MULLK

OpFaHI/I3aLI,I/IF| 1 npuHUnnbl BegeHna gomMmallHero X03aMncTBa
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lMpaBuna yxopa 3a npecrtapensiMy U UHBanuaamu B JOMaLLHUX YCIOBUAX

OcHOBbI NCUXOMNOrMK NWL, CTapLUero Bo3pacTta 1 MHBanMaoB

OcHoBbI 3TVKK B coumanbHon paboTte (kogekc NpodecCnoHanbHON 3TUKKN)
Opyrve ObecneyeHne KOHDUAEHLUNANBHOCTU NONYYEHHbIX B pe3ynbTate AeaTeNbHOCTH
XapaKTepucTUKu CBEeJEHUN O KNueHTe

CobntogeHne TpeboBaHMI 3TUHECKOro KodeKkca coumnanbHoro paboTHmka

3.1.2. TpypoBas yHKUNA

OkaszaHue
coumanbHo-MeaNLMHCKNX YpoBeHb
HanmeHoBaHue YCIyr KIMeHTam Kon A/02.4 (nopypoBeHb) 4
opraHusaumm coumarnsHoro KBanudmkauum
obcnyxmBaHus
I'IpomcxozmeHme OpuruHan X 3anMmMcTBOBaHO 13
TPYZOBOW PyHKLMK opvruHana
Kon PernctpaumnoHHbIn
opurnHana Homep
npodeccroHanbHoro
cTaHgapTa

TpyooBble AecTBUSA Cogenctene B OKasaHMU KIMEHTY MeOULUHCKON nomolm (ConpoBOXAeHMe
KNnMeHTa B MEOULUMHCKME oOpraHusauuu, B3aMMOAEWCTBME C fevallyMm Bpavom
KnueHTa, [OCTaBKka aHan13oB 1 ap.)

CopencTerie B NPOXOXOEHUN MEAMKO-COLMATIbHOM 3KCNepTU3sbl (CONPoBOXAEHMWE B
6topo MearKo-coLmarnbHOM aKCnepTU3bl)

Copenctere B obecnevyeHun KnveHTa no 3akrioYeHUo Bpaden nekapCTBeHHbIMU
npenapatamMv U M3genusMu MeLMLMHCKOrO HasHayeHusl (npuobpeTeHue 3a cyeT
CPEeACTB KnMeHTa Nnbo no NbroTHOMY peLenTy 1 AoCTaBka Ha AOM, B TOM Yucne B
cocTtaBe MOOUIbHBIX Bpurag counanbHOro obcnyKMBaHms)

CopeiicTBre B NpoBeAeHUN peabunuTaumMoHHbIX MeponpusiTUii, B TOM 4ucne Ha
OCHOBaHWMN I/IHJJ,I/IBI/IJJ,yaJ'II:HOVI nporpamMmmbl pea6mnmaumm MHBannga
(pebeHka-nHBanuaa)

Copenctene B npegoctaBlieHnn pea6VIJ'II/ITaLIMOHHbIX ycnyr, B obecneyeHnn
TEXHNYECKMMUN cpeacTtBamMum pea6|/|nMTau,|/|M, BKMno4YaaA npoTe3Ho-opToneandyeckue
n3genua

HaGniogeHve 3a COCTOSHMEM 3[40pOBbS KNWEHTa, M3MepeHue TemmnepaTypbl,
apTepuansHOro AaBneHus

OkasaHwve npu HeobxoaMMoCTuH I'IepBOIZ NnOMOLLM A0 OKa3aHUs MEAULMHCKOM
nomoLuun, Bbi3OB Ha AOM Bpada nnbo CKOpOIZ MeONLMHCKOM MOMOLLN

OkasaHue nomoLly B OPOPMIIEHUN OOKYMEHTOB AN rOCNUTanmMsauum KImeHTa,
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[aTta coxpaHerus: 05.11.2019

conpoBoXaeHne KrnneHta B CTauMOHapHble MeOUUMHCKME Yy4ypexaeHua AOnd
rocnntTanm3aunm n noceuleHne ero B 3Tux ydpexageHnax

CopenctBe B BbINOMHEHUM MEAULMHCKUX NpoLeayp MO Ha3HayeHutio Bpaya
(BbI30B COOTBETCTBYIOLUErO creuuanucTa Ans  BbINONHEHWUST  MEeAULMHCKNX
npouenyp, HaknagbiBaHWe TFOPYNYHMKOB, KOMMPECCOB, 3akanbiBaHWe Kanenb),
HabnogeHne 3a CBOEBPEMEHHBIM MPUEMOM NEKAPCTBEHHbIX MpenapaTos,
Ha3Ha4YeHHbIX BpayoMm

CopevictBne nogaep)XaHUO NUYHOW TUIMEHbI, NPU HEOBXO0OMMOCTU BbINONTHEHWE
caHuTapHo-rurmeHnyeckux npouenyp (o6tnpaHme, obmbiBaHMe 60MBHOrO, BbIHOC
CcyaHa, MbITbe nexadero 60MbHOro B BaHHE MOMHOCTbIO, MbITbE FOMOBbI, CTPUXKA
HOITEN, CTpPWXKa BONOC, OpUTbe, CMEHa MOCTENbHOIO W HaTenbHOro 6enbs,
KopMmIieHune ocrabreHHbIX GOMNbHbIX)

CopewictBre B KOHCYNbTUPOBaAHUN POACTBEHHUKOB KIMEHTA M MPUOBPETEHUN MU
NpakTU4eCKUX HaBbIKOB yX04a 3a NpectapenbiMy U MHBanuaamm

HeobGxoammeble N3amepaTb Temnepatypy Tena, apTepuarnbHoe AaBreHue
yMEHUS

OkasblBaTb NEPBYH NMOMOLLb 40 OKa3aHMs MeOULMHCKOM NOMOLLM

BbINonHATL MeanuUUHCKME npouenypbl Mo Ha3HaA4YeHUKO Bpaya (HaKﬂaﬂ,blBaTb
KOMMNpecc U rOpYNYHNKK, 3aKamnbiBaTb KaI'IJ'Il/I)

BbINONHATH CaHUTapPHO-TMIIMEHNYECKME npoLeaypsbl

Heobxoaumble 3HaHWsl | OCHOBHbIE  MOMOXEHUS HOPMATUBHO-NPABOBLIX a@KTOB, PErnaMeHTUPYHLLUX
NpoBeAEHNE MEAMKO-COLMANbHOM  3KCMepTusbl, obecrneyeHne TeXHUYEeCKUMU
cpeacTBaMu peabunuTaummn u peabunutauMoHHbIMU yCryramm

I'Ipanu'la yXoda 3a npecrtaperbiMiu 1 niBanngamm B JOMaLlHUX YCITOBUAX

MpaBuna okasaHusa JoBpayvebHOM MOMOLLM

I'Ipanu'la BbIMNOJIHEHNA MeONLNHCKUX npouenyp no HasHa4eHuo Bpa4a

Opyrue ObecneveHre KoHMAEHUMANBHOCTU NOMYYEHHbIX B pe3ynbTate AesATeNbHOCTM
XapaKkTepucTmKn CBeZIeHWI O KINNeHTe

CobniogeHue Tpe6OBaHI/II7I 3TNUYECKOro Koaekca counaribHoro pa60THw<a

3.3.3. Tpynosasa pyHKLMA

OkasaHue
coumanbHO-MCUXONOMMYECKM YpoBeHb
HanmeHoBaHue X YCIyr KnneHTam Koa A/03.4 (nogypoBeHb) 4
opraHu3aumm coumansHoro KBanudukaumm
obcnyxnBaHus
MpoucxoxaeHue 3anmcTBOBaHO 13
g OpwurunHan X
TPYOOBOM PyHKLUN opvrMHana
Kon PernctpaunoHHbIn
opuruHana Homep
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NpodeccroHanbHoro
cTaHZapTa

Tpynosble gevicteus | MpoBeaeHne Geced, HanpaBneHHbIX HA POPMUPOBAHME Y KIMEHTa MO3UTUBHOIO
MCMXOOrMYECKOro COCTOSIHMS, NoAAepKaHUsl akTUBHOrO 06pa3sa XM3HK

CopenctBue B nosny4yeHum Ncuxonorndyeckomn nomoLum (BbIIBNEHME
HeobXxoOMMOCTM MONYYEHUs TakOM MOMOLUM K OpraHuM3auus KoHCcynbTauuu y
crewumanucTa-ncuxonora)

HeobGxoaumble ymeHusi | OpraHv3oBbiBaTh U Nogaepxueatb beceqly, (0OpMUpPOBaTh Y KIMEeHTa No3uTUBHOE
HacTpoeHue

OTcnexuBaTb BHeELUHWE npoaABrieHnAa NaTonorM4ecknx MNCUXMYecKmnx COCTOFlHVIIZ,
AEnpeccum, CTPeCCoBOro paccTpoincTea

Heobxogumble 3HaHus | basoBble 3HaHUS B 0611acTy NCUXONOrnm nun cTapuiero so3pacrta h nisanngoB

OcHoBbI 3TUKM B coumanbHon paboTte

Opyrue ObecneyeHne KOHMMAEHUMANBHOCTU MOMYYEHHbIX B pesynbTaTe AesTENbHOCTU
XapaKTepucTmKn CBeZleHWI O KINNeHTe

CobniogeHue TpeGOBaHMVI 9TNUYECKOro Kogekca coumaribHoro pa60Tan<a

3.3.4. TpynoBas dyHKUMSA

OkasaHue
coumnanbHO-NPaBoBbIX YCIyr YposeHb

HanmeHoBaHue yeny Kog A/04.4 | (nogypoBeHb) 4
KNMeHTam opraHusauum

KBanvdukaumm

coumansHoro obcnyxvBaHus

MpouncxoxaeHve 3anmcTBOBaHO U3

o OpuruHan X
TPYOOBOM PYHKLUK opurMHana
Kopn PernctpaunoHHbIn
opuruHana Homep
npodgeccnoHanbHoro

CTaHaapTa

TpynoBble AencTBuA WHdopmmpoBaHne knveHTa o060 OkasbiBaeMblX YYpexgeHWeM CouMarbHOro
obcnyxvBaHMA coumarnbHbIX ycryrax, B TOM u4ucrne npenocTaBnsieMblX Ha
nnaTHow ocHoBe

MomMowb B odopMneHnun HeobXoAMMbIX OOKYMEHTOB W MOMYYEHUM KIUEHTOM
coumanbHbIX yCnyr, nNeHcun, nocobuii, KoMneHcauuih Wn ApyrMx coumnanbHbIX
BbIMN/aT B COOTBETCTBUM C AENCTBYIOLUM 3aKOHOAATENbCTBOM

Momollb B MOArOTOBKE 3asIBMEHWA U WHLIX OOKYMEHTOB, HEeoOXOOMMbIX Ans
MOMyYeHUss ToCYOapCTBEHHbIX WM MYHULMMAMNbHLIX YCMNyr, a Takke B nogaye
[IOKyMEHTOB, B TOM YMCME C TOMOLLLIO 3MEKTPOHHbLIX CPeACTB CBSAU K
VHTEpHET-PecypcoB

www.consultant.ru Crpanuua 10 n3 12
HageXXHas NpaBoBas noaaepXkKa


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=CEABC30DD703027EE24B3BC6926C50E9CF7D3CA135F404E3FDA8363DB96EDCE27FC86BB71537CEB5055DAFE33BEAD6D8848D856F2F34E2CCm4T9K

Mpuka3 MuHTpyaa Poccum ot 18.11.2013 N 677H
"06 yTBEPXKAEHUM NPOdECcCHOoHaNbHOro cTaHaapTa "CoumanbHblii paboTHUK"
(3apeructp...

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 05.11.2019

Copenctene B obecnedeHun 6e30MacHOCTM  KINMEHTA, BbLI3OB  MONULUMK,
pa3bACHEHNE KIMMEHTY  OCHOBHbIX npasun obecneyeHust 6es3onacHocTn
Xn3HepeAaTernbHOCTU

Momolb B MOArOTOBKE M nogave kanod, B TOM YMCne C NMOMOLLbIO AJIEKTPOHHbIX
cpencTB CBA3U, Ha aencrtens unu 6esgencreme OopraHoB rocyp,apCTBeHHon BacTtun
N MeCTHOro camoynpaslieHUd B Cliydae HapyLleHNA 3aKOHHbIX npaB KIMMeHTa

Copgenctene B nonyyeHun OGecnnaTtHOM OPUAMYECKON MNOMOLUM B MOpsgke,
YCTaHOBMNEHHOM 3aKOHOAATENbCTBOM

Heobxogumble ymeHus | Micnonb3oBaTtb WHTEPHET-PECYPChI ans npegocTaBneHns rpaxgaHam
roCydapCTBEHHbIX M MyHMUMNAmNbHbLIX YCAyr, BKMYas 3anofiHeHne ¢opMm
3asBNeHnn

Heobxogumble 3HaHmsa | OCHOBbI  3aKOHOOATENbCTBA, PEernaMeHTUPYIOLWEero  okasaHve rpaxgaHam
coumanbHbIX YCnyr, NeHCMoHHoe obecneyeHne, npegocTaBneHne Nocobun N NHbIX
coumanbHbIX BbinnaT

OcHoBbI 3aKOoHOAATENLCTBA, PErNMaMEHTUPYIOLLEro OGpaLleHns rpaxaaH B opraHbi
rocyfapCTBEHHOW BNacTu ¥ MECTHOIO caMoynpaBrieHns

TpeboBaHusi K 0DOPMIIEHNIO JOBEPEHHOCTU ANS NONyYeHUs1 NEHCUIA, Nocoouii

OcHoBHble npaBuna obecneveHns 6e30MacHOCTU XU3HeaeATENbHOCTH

,El,pyrl/le ObecneveHne KOH(*)Mﬂ,eHLI,I/IaJ'IbHOCTVI NoNy4yeHHbIX B pe3ynbTate OeATesIbHOCTU
XapaKTepUCTUKn CBEAEHUIN O KINMEHTEe

CobnogeHne TpeboBaHWIn 3TUHECKOrO KodeKca coumnanbHOro paboTHuka

3.3.5. TpynoBas dyHKLMSA

OkasaHwve
coumnanbHO-3KOHOMUYECKNX YpoBeHb
HanmeHoBaHue YCIyr KrnMeHTam Kog A/05.4 (nogypoBeHb) 4
opraHusaumm coumnansHoro KBanudukaumm
obcnyxnsaHus
I'IpomcxoZKp,eHme OpurvHan X 3anmMcTBOBaHO 13
TPYOOBOW OyHKLMK opurnHana
Kog PernctpaunoHHbIN
opurnHana Homep
npodeccnoHanbHoro
cTaHgapTa

Tpynosble geicteua | CogeiictBMe B nofyyveHun obGpas3oBaHuMsl, MOMOLLb B MNOArOTOBKE M nogaye
[OKYMEHTOB B 0bpa3oBaTerbHble OpraHu3aLmm

Copelictene B nony4yeHun ycnyr no prﬂoyCTpOﬁCTBy, NOMOLLIb B NOAroToBKE U
nogaye [OOKYMEHTOB B TrOCyAdapCTBEHHble Yy4pexaeHuda CJ'Iy)K6bI 3aHATOCTU
HaceneHuda

www.consultant.ru Crpanuvua 11 n3 12
HageXXHas NpaBoBas noaaepXkKa


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=CEABC30DD703027EE24B3BC6926C50E9CF7D3CA135F404E3FDA8363DB96EDCE27FC86BB71537CEB5055DAFE33BEAD6D8848D856F2F34E2CCm4T9K

Mpuka3 MuHTpyaa Poccum ot 18.11.2013 N 677H
"06 yTBEPXKAEHUM NPOdECcCHOoHaNbHOro cTaHaapTa "CoumanbHblii paboTHUK"
(3apeructp...

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[aTta coxpaHerus: 05.11.2019

Heobxogumble ymeHus | Micnonb3oBaTtb WNHTEPHET-PECYPChI ans npenocTaBreHus rpaxgaHam
rOCYAapCTBEHHbIX M MYHMUMNANbHbLIX YCAyr, BKMAYas 3anofiHeHue ¢opMm
3a8BMNeHnn

Heobxogumble 3HaHus | OCHOBBI 3aKkoHoaaTeNnbCTBa 06 06pa3OBaHI/IVI, OCHOBHbIE NonoXXeHund
HOPMaTUMBHbIX MPaBOBbIX aKTOB, perfiaMeHTUpyrLnx nony4yeHme 06pa3OBaHVI9|, B
TOM Yucne nHBanngamm

OcHoBbl 3akoHOAATENbCTBA O 3aHATOCTM HACENEHUsl, OCHOBHbIE MONOXEHUS
HOPMAaTMBHO-NMPAaBOBbLIX aKTOB, pernamMmeHTUpyrLwmnx COOENCTBME 3aHATOCTM
HaceneHunsa, B TOM 4Ynucne niBannaoB

,El,pyrl/le ObecneyeHne KOH(bVIﬂ,eHLI,MaJ'IbHOCTVI NOJTy4EeHHbIX B pe3ynbTate AOeATesIbHOCTU
XapaKTepUCTUKN CBEOEHUN O KNMeHTe

CobntogeHne TpeboBaHMN 3TUHECKOro KodeKkca coumanbHOro paboTHmka

IV. CBegeHna 06 opraHusauusax - paspaboTumkax
npodeccnoHanbHOro craHgapTa

4.1. OTBETCTBEHHAs OpraHusauus-pa3paboTyunk

®T'BOY BIIO "Poccuyckas akaleMus HAPONHOTO XO34MCTBa M T'OCYHAPCTBEHHOM
cnyx0pl npu llpesuneHTe Poccumickon demepaumm"

[IpopekTOop AnexcaHnp JleBoBuu CadoHOB

4.2. HanmeHoBaHu1s opraHM3aumni-pa3paboTynkos

1 |[TBYCO MO "Jlobepeuknii KOMMIEKCHBbIA LIEHTP coumanbHOro obcnyxmBaHua HaceneHms"
MockoBckast 061., r. Jllobepupbl

2 |TBYCO MO "Osepckun LEHTp coumanbHOro OOBCNyXMBaHUA rpaxdaH MnoXUNoro Bo3pacta MU
nHBanuaoB" MockoBckas o6n., r. O3epbl

3 |IBY TUCO "3eneHorpaackuin”, r. Mocksa

<1> O6LLepoCCUNCKNIA KnaccugukaTop 3aHSATUR.
<2> Ob6Lepoccuincknii knaccumkaTop BUAOB SKOHOMUYECKOW AeATENbHOCTH.

<3> depepanbHbii 3akoH oT 21.11.2011 N 323-®3 "O6 ocHoBax oxpaHbl 300pOBbs rpaxkgaH B Poccuinckom
depepauymnmn”, ctatbsa 31.

<4> EANHBbIN KBaNUUKALMOHHBIN CNPaBOYHUK AOMKHOCTEN pykoBoAUTENEN, CNeLNannucToB 1 CRyxaLuux.
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